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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ qu Name Number Name Number | Name | Nunl1ber
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M| F [TIM ST IM]JF ‘|Yes| No | Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROOOROR O O K O O
EMIRATE V;:Ztl‘:'" AbuDhabi | Dubai | Sharjah Al Ain o | Aiman s M| Fuiairah
O X O 0 ] O O O O
SITEID Month Date Amount (Dhs) # of staff Time In Time out
91619 D6 | 114 [ I0]ls50] 0l2 pro3 R L5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday l Tuesday lWednesdayI Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT ] O O O vISIT O O O O O O
1. INTERIOR A0 Adbiall Ails 1
Scores Critical Areas At Yl pAIH]
1. Were the automatic doors closed and the  vES B sl dilie 80ke 5 01 ) il Ja 1
2 door and side glass push / pull bars or D TN Jant Il ymiiafAS 2
handle thresholds working in good order?  NO ¥ e Ay Sl padefASa s
2a. Were doors and windows free of vEs DB s clewas oo s S, )Y S de 22
fingerprints? no [1 ¥ ¢ adla¥l
2b. Were doors and windows free of vEs DX a qdalll e As NIl i il da 2D
3 smudges, spots and streaks? no [0y £1 ghadll § ARl
2¢. Were doors and windows clean withouta yvEs axi O Ak il Qs cals Ja 2¢
hazy film (condensation due to climate or ey (s IST) Lo S iy
temperature may be present) NO D b . (5. sl b aaall
3a. Were advertising materials, Pictures and ~ YES O s sy sl d@ade Y dsall cils da 32
menu strips on menu board faded? NO ¥ PAagahg ABAL daualg € sag aladall 2l 58
b dgde Y ol gall clS a3
3b. Were advertising materials, Pictures and ~ YES EI axi )}A,},fj:él ‘. . }A o ox b
. . SRl (g 5o aladall 23} @
2 menu strips on menu board torn? requires —_—— A 2
comment when marked ‘Yes’ ] g sl (o Mand Ala ) S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O & ey ysall @y sl ciS da 3c
menu strips on menu board smudged? NO m ¥ fdadale ja5 aladall 230 58
- G/ s} ol yui sl cals Ja 43
4a. Were counters, display cases, self-service YES e 5 jeal s il Aaaall (3lalia ¢y yall
areas an;:l d;]spenserks Zlﬁ\?n’? require SARA (dispenser) < s \
comment when marke o] 2 gill YT AN cwilS )
o [ 9 crasill o Ay cls 1)
5 5
: a5 gt ] S S Ja 4b
4b. Were countgrs, display cases, self-service YES ard gyl 8 jgal 5 4130 asall 3llie
areas and dispensers neat and well oY) Ata 8 ool Ae (di
stacked? (Should be uncluttered and : w'RLW( ,'.Spe.ns,e'j)‘
without excessive amounts of products) ~ NO L] v v il sl e o gally claiiall 585 6
g 3300 ) AaS lin Sy of o
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Scores Critical Areas Falay) Lol Liai
ves []
5|5. Was there any smell of rotten stuff? N B v foauld sl pd At ) Gl alia S s 5|5
na [ %
YEs [
6. Were there any flies visible in the store or Sl il ydall e p i ol lia K Un 6
3 . : no B v APt 3
in the eating area? q S daxll o (;..\L,\JI)
na OO g
Were Liahts and icht 1 f e Aiddl SV o gVl S S8 7
7. ere Lights and light fixtures functioning s §Las s youla st g Bua st
properly and unbroken including ones on YES m pu ‘55, F PJ oy U}A_" .
B . . J.\a) ‘.‘r-.\.dnh 408 u\.a_,.‘ ;\}a.ai Sl
2 menu boards? (Specify location in syl ol 2
comments) require comment when (Slo el (3 a5l
‘No’ 2 i " Ay s 1)
marked ‘No v O v g s om o MY Agla Y S 1)
8. Was thelexfpiry date menti%ngdhon ves X axi el o 185 oLl 2 5 S a8
6 perishable food items (sandwic es, il 5ae yacm sl ELGN Al 6
breads, cakes, salads etc...) within the O e | 'IS,SJUI il ol
validity period? NO ¥ (-l elllull Sl Gl sy )
" Bus Alay ol Sy ¥ il cilS Ja 9
9. Were tables and chairs well maintained YES m e S i) o i
and unbroken? require comment when . o e i
2| ked Mo no [0 v camsill a VT ALY cas 1y (2
Y
na [ s
- 5\;:')4/3;“\44@1):.5\3_;);@&&10
10. Was the temperature reasonably YES [X] axi £ siaa JS
2 comfortable? require comment when o il LAY cals u'n 2
marked ‘No’ Gl (o> Ay Cald )
no [ 0y
E i s Al Gl Y Glale culs
11. Were door mats in good condition? require VES m e e . ',T’ ﬂf,y&,,_', L;\jlh'u'ls%%l L
2 comment when marked ‘No’ no [ 0y gl o MY ALY s 1y 2
b
va O, L
YEs ] ] L
2| 12. Were lights turned on at dusk or sunset o [0 v POl Ay die o) gl Jlad) 3 Ja 12 5
and during bad weather? y S bl sall JMA 5 g ali
nva O .0
3| 13. Were trash / Grease containers clean and  YES B s puaus [hagall SO il da 13 3
dumpster Lids closed? no [ % fAalae daladll il Aukae i g dayls
2. GREETINGS iCbua Gl fobadlt 2
Scores Critical Areas ERVRIR AN PR | PATH]
g| 14 Were you greeted with a smile when you YES ] Pl lee Lldlb o cua il s 14 6
entered the store? No [ N Sdaall
. Yes [
3 15. sDr:;jotlz%;equest customers to quit NO D ¥ oeoanl e il Ll e lsdb da 15 |3
ves A Lot oy dila sall/cilasall 5 Ja .16
16.  Did he thank you as you were leaving? ” ) N 6
6 y Y 9 Nno [ ¥ € ald s
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy il gal) jglia .3
Scores Critical Areas LW L BN SR W]
5| 17. Wasthe staff presentable and well YES M ot pey oY cuibsall jedae g8 da 17 5
groomed? No [ N Sagiflil JalS
4|18 Washe/she able to communicate to  YES Kl prd e doal gl e THuld abgdl S Ja .18 4
customer? no [ Y ol
3| 19. Was the staff wearing visible @ YES o Lgle ek Alay o0 Gilsall S e 19 3
? . )
cou BRI ReaD NPME . no [ ¥ Sl
. ves I o~ 0 wad s il -
5120. Was staff courteous / friendly? no [ N ¢ lalalf pa 5059 ol cibagall S da 20|15
4. SERVICE 2daddll 4
Scores Critical Areas T} Y Laalt Llgil
YES ; Ll 3 clatially ol pall S Ja .21
21.  Were the items and ingredients you m e “;J 7 93‘;‘” 5 b sia
ordered available for purchase? require . o 4 Llen
3 comment when marked ‘No’ no O ¥ gl (2 W ALY QS 3
NA [ ey
23 Al Al gall aren (g sidagall i Ja 22
22, Did the staff scan all the purchased YES m A ol ger 08 "ﬁﬁh e
items? require comment when marked X Tt
6 ‘No' sl ga o "Y" ALY) CalS 1 6
no [0 ¥
| O YES DR e i sl e g lasll 6 023
4|23 Did the staff place food and nonfood item No [} VSl gy YA (e Atlie uall ) sl 4
in a separate carry bags? Pt
NA [ @iy fAdlise
24. Were you charged the correct amount? ves X ax T A:TA ';y" 5\;3{\8%\;%\ 24
5 require comment when marked ‘No’ sl (o ¥ Gl ) 5
no O ¥
YEs ] 55l [l Jeas e e Ja .25
25.  Were you offered a receipt voluntarily? B o 6
6 ¢ P Nno [ ¥ G )
YES pd b flasea ol dlall HLsde] G 426
26. Were you given the correct change? JSi Al aliall salely oo sall B8
5 require comment when marked ‘No’ NO |___| b e 5
sl oa YT Ay cals 1
NA [ Gy
3
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Comments: ‘ rUBadlalf / galast)
FOR OFFICE USE ONLY Jadd i) alaaduy
Usalt LA Ll e i sl . R
° 2 . <Al
% ACTUAL SCORE | maximym__| Evaluation: i
Inviting Interior 20300 dakaialy K*JL) 1
Greetings Gl il cluadly |2
Appearance and Behavior of Staff | agS slu g (il gall gdia |3
Service sl |4
TOTAL £ sanall
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SoUQ AL BATEEN 969
" BATEEN' AREA
ADNOC DISTRIBUTION
- ABU DHABI ‘
DESCRIPTION =~ GIY-- PRICE.  TOTAL
Jumbo Shrimps 1,00 7.00" 7.00
Mountain.Dew P. '1,00 2.00 2.00
Lacnor Strbi‘ 1,00 1.50 1.50
TOTAL 10.50
CASH PAYMENT 10.50

You were served by Operator 1
DATE 14/06/2012 21:15  T1 81 01 6280

THANKS FOR SHOPPING. .

SERIAL NO.

18|38







