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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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Pan Arab Research Center :’

O i ui Emarat /g & i)/ 58t Eppeo / Enoc / ds Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1040 MERVIN | | ]
Gender Henght Built Bpectaded Beard | Mustache] Ethnic Groups
] T [M [ F |Yes] No |Yesl No | Yes [ No llndlan [Pakistani|Filipino [Expat. Arabs| Others:
w . . . . Al ..
EMIRATE R:Z':)’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v"ain Ajman Kﬁzism“ah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlZlo| o0l3o0l2 | 3[o [ o]l | o3 Jo:ol [0F29
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT (
O O O O O O o O O O
1. APPROACH AND CLEANLINESS ;&mx, g\)ﬁ\_ﬂ 14
Scores Critical Areas Al Ll Jalaily
1. Was there proper sign to the Car Wash ~ YES B s e dahie o A dainl 28 ollia cilS da 1
bay? Nno [ 08 St laalt
A .- 5 5 g Aiada ) Jpnes Likaia S
2. Was the Car Wash area clean and tidy? ~ YES p R ) u)“w,, ) _:\.\“h 2
4 require comment when marked ‘No' casill o2 el i ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A el g qua
Scores Critical Areas Touludlt @Yl L
ala gall oyl & sl gl s (S
3. Was there any delay in approaching ves [0 On bl LB B S "’L’jé 3
5 customers? require comment when o W f O
marked ‘Yes' sl o e MYl S 1)1 S
no By
4. Were you greeted in a friendly manner ~ YES px § (e woshals) A5 Aol il 5 O 4
(pleasant feeling)? no [ NS e e e
5 If no, please describe behavior: Was it Caaly (S da bl Alu Cian B i, N | 5
a{rogagt without any expression, normal £ egale uladlt (e Ja el
etc.....7
ves [ . .
5a. Did the attendant check whether your car 0 N 33530 ol Jlws S 1Y) Last el gall 38a3 o Ba
has a sunroof? st Anid
5 nA [ sk .
YES [] &~ _
5b. Did the attendant politely declined NO I:] N s 8 kdl IV Sl o ) aba gall paye Ja Bb
automatic car wash if it has a sunroof? Sl A Aat lead AS Jls
NA X sy
g| 6 Did the attendant inform you about the YESTH o e ol st e pm ilasal clalld 0 6 |6
price of car wash? o O ¥ i al :
4|7 Didihettendant nspect yourcarior oy VES DA st ey o sl Ll T
you? no [ ¥ Sellyy e Dl 5 ol (A Qi 5} )l
+ 1 +
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Scores Critical Areas LIW IR PO Ll
5| 8 Did he guide your vehicle for positioning at YES PR il Gl il Cali gl A8 s 8 5
the stopper? Nno [ N 5l
i YES [ i , .
6 9. gzivmg ?staff thank you as you were ‘o E ?’; 8l ki 5 ol Sy Caagall 5 0 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpiliall dolug glia 3
Scores Critical Areas Al e BRI
. % .

3/ 10. XZ/;’S) the uniform of the attendant neat and :(E)S e’: €5y Gt iyl L S 0o 10 | 3
3| 11. Was the attendant wearing visible YES P el lgde jelay Wil (g5 Calk gl IS Ja 11 3
nametag? Nno [ N S pa s

e YES pad
3 12. X\llgtsorrfe?gle to communicate with Nno [ Yl g deal i e 1,6 Gl sl S Ja 12 |3
NA [ sbuy
YES 3
5| 13. Was staff courteous / friendly? NO % ‘“: eladal /o935 0sibsalt S Ja 13 15
4, SERVICE daadll 4
Scores Critical Areas Lt ¥l PAYH]
4| 14 After car wash, did he guide youtothe  YES L1 s (it o1 6 0a vl e 50 elei¥l oy 12 4
vacuum bay? No [ N 95 lnnall Capdii 5 ane IS0 M fleun
15. Did any attendant advise you to take care YES & prd <
3| ofyour | belongings/valuablos f o v A2V 8 ol ilsdll dansi da 15
Znillgur personal belongings/valuables i N 3 s aasa s Jla (b Al i il Sl 3
) N/A Gubyy
YES i .
4| 16. Did any attendant offer you seating? NO ‘“: Tagle (o oladl G S Cals g @l s 16 |4
A
YES X
5 17. Did attendants wipe your car dry to your NO D N Cua ol Hlus Caniiss g (58b gall B8 o 17 5
satisfaction? D s a0 1 50l8 Lae “Luial
N/A Baaiy ¥
i YES [X] T
18. Did attendants clean all the glasses and Ll alls o 50 A4S Cadasy ) sala gl W5 Ja 18
5 mirrors from inside and outside to your NO D b b o8 lee Gual y i€ dupny oAl Jalall e 5
satisfaction? N/A D FRRRY » 4y
YEs [] o
3| 19. Did the attendant offer to empty the no [J g s & a8 Y il gall G e o 19 3
ashtray and clean it? ¢ ilad) diadig
NA X ki
. . ing YES X au
20. Was the interior vacuuming and cleaning 5 a5y 5 el Lalal Gl
4 of fascia (dashboard) done to your total No  [] Yy 4_;_,10 PRy ‘5"" L o d» .20 4
satisfaction? NA [ iy Foll Lol (aim e Sy a1 3 )
YES ]
haaiuly il jUaW A81S ety | odld
4 | 21. Did they clean all the tyres with sponge? NO [ y el SEHI S ki % 9“‘ 21 4
NA [ akuy '
YES i
1| 22. Were you offered a receipt voluntarily? No [ Y SO &) i faM) Sy Slile e da 22 (1
NA [ absyy
2
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5. REST ROOMS AND MOSQUE saaall g (alaadl fui g5) Aa) M i 5
Scores Critical Areas F I L PO A
ves X ;
23a. Were they adequately stocked with all O P; il il azens 3 j¢2e S Ja 232
necessary supplies such as soap? NO SCisaball Jie 4y 5 puiall
va O iy =
ves [] ;
23b. Were they adequately stocked with all 7 e:: Cila el arans 3 g2 oS Ja 23b
3 necessary supplies such as toilet tissue? NO L& Cull gilt (5,99 Jia 4y pall
nva O sy
23c. Were they adequately stocked with all necessary YES O axd Q‘{j%ﬂﬁ” aan 3 e il a 23c
supplies such as paper towels? (paper towels o [] y 948 3ol Chdiliall (Jia 4y 5 puall
are not required where fully operational hand Shgi e Ayglhae pe 448 ol Cailiall)
dryers exist) nva DY gy (Y Al e
. T Judidl IS
24a. Were sinks ciean? YES pr ) i f,l;, LL::J\ 9"‘\5 ‘.|'24a
require comment when marked ‘No’ no O y e il eua
va [ aluy
; YES o Wi U, S ds24b
24b. Were mirrors clean? = A ny LAY cals 1
require comment when marked ‘No’ NO D b & Al Al en e
wa O ey
3 fhady sl Glidae Cailg
24c. Were hand dryers clean? ves P oo g R d; \."24C
3 require comment when marked ‘No’ no O ¥ gl o2 ) s )
nva [0 aasy
s aaany oy glall clille i\
24d. Were dispensers clean? ves X P A “‘”4 ,:;,,‘, L:;J'\ fﬁ; \.\'24d
require comment when marked ‘No’ no [ y sl e ARl
na O gy
YES pri
24e. Were toilets and urinals clean? NO I:] ¥ fhad Joall s s Ja 24e
na [ @iy
\ /1 N ?" PR Tt ‘_'\ A -
2 25a. Were doors clean? YES pr ool @h,,‘yf"?‘\:,\\s fl:S ‘.“Zsa
require comment when marked no [ ¥ gpa sl o2 MY AR QS 1
i nva [0 @y
ves A
25b. Were walls clean? no O ¥ faada Uasdl i€ da 25b
va OO @euy
YES pai
25¢c. Were ceiling clean? no [ y s Caiull IS Ja 25¢
nA O gy
vyes K
25d. Were vents clean? no O N g Ml <ilS Ja . 25d
na O abuy
25e. Were floors clean? vEs B pu ) Q%,“’:}‘mliy“"f\sls‘% -25¢
require comment when marked no [ v g sl o YT ALY QS )
No nva [ abuy
_ ves X
25f. Were baseboards clean? no [ Y Sl saelil o flailal )50 cilS Ja 25f
va O sy
3
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Scores Critical Areas Gl eLaall PR
ves K1
25g. Were grout clean? Nno O ¥ feiuls LU S b 25g
NA OO gy
YES X o
26a. Were trash containers clean? No [ ¥ $aiks daladll il s <l s 263
NA [ gy
2 - 2
ves X
26b. Were trash containers not overflowing? NO D b il e daladll cilgla <l Ja 26b
NA [ ghuy
YES o ,
2| 27. Was the restroom smelling clean & fresh no [J N Q3y) Adimia g Adghas alaall Aad) ) culS o 27 2
(without any offensive odor)? Hobaadl A dgy S Asil
NA [ giiy
X ; 3 plaall 8 agatl apen cilS
28. Were all the facilities inside the restroom in ¥ ES P deded s ei:dsd‘:ZS
good working condition? . S
2 require comment when marked ‘No’ no [] ¥ Tl sl oa i "Y" Aa¥) culs 1y |2
NA [0 ghuy
; £(3) dai aunall Aeld S _sia S
29. Was the Mosque premises clean? ves [] e () 'Jﬁl = ,,é,,"z\;“;‘ ‘:‘“‘52‘3
2 require comment when marked ‘No’ No [ y = e it B )
|| NA I Gabiy
Comments: selBadtall / gabadl)
FOR OFFICE USE ONLY Ladd (gLl aladiuy
Aaaal) Tlall Llsl e aal) i ;
9 : : ;i)
% ACTUAL SCORE | mMAxiMum | cvaluation il |
Approach and Cleanliness Al 5 b 8y |4

Greetings and Initial Checks | ¥ cilSsill y cua il |2
Appearance and Behavior of il gl gy el (3

Staff
Service iaall 14
Cleanliness - Restroom and Slaleall — adasli 5
Mosque ol
TOTAL N XYEW
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AL MANASEER S/Ss
AL MANASEER AREA
ADNOC DISTRIBUTION
ABU DHABI, UAE

DESCRIPTION QTY  PRICE
Automatic C/W 30.00
TOTAL

CASH PAYMENT
*x COPY =%xx

970

TOTAL
30.00

30.00
30.00

You were served by tor 1
DATE 02/03/2012 T1 §2 01 8362

THANKS FOR SHOPING
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1

8
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