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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number [ Name Number
2105 [RPonve.  Bazu | fzow RUayTaklew | [ [ | |
Gender Height Built __ [Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S | T [M [ F [Yes[No|Yes[No|Yes[No [Indian [Pakistani]Filipino [Expat. Arabs] Others:
DIZIDDDIX]DD.DDED 0O x 0O O
EMIRATE ‘gzzt:;:‘ AbuDhabi | Dubai | Sharah | AlAin o ey | Aman s M| Fujaira
O X O O O O O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 916 | &6 ol|9g 216 | o D5 ol 2 [ w.55 |12 0l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF o
vst T | O O O vt | [ O O [ O O

1.  INTERIOR AR Adhlal Agia 1
Scores Critical Areas LI, {2 ER) Jalailh
1. Were the automatic doors closed and the  yES B s ol dale Akl sV QW culS da 4
2 door and side glass push / pull bars or G Al s L miafd 2
handle thresholds working in good order?  NO O v % s Sl asafaSua s
2a. Were doors and windows free of vEs [X] s claway e Ba 3, ol S s 23
fingerprints? no [ 0% E\m\z
2b. Were doors and windows free of YES o gdalll e Bla N1l ) S s 2D
3 smudges, spots and streaks? no [ ¥ Sha ghadl) 5 add) 3
2c. Were doors and windows clean withouta ves [X] s G Ada 1l s Y i€ s 2
hazy film (condensation due to climate or iy i ilss) Bﬁ Jkaal) i
temperature may be present) NO D ¥ (3 a0 Sl ¢ alli
3a. Were advertising materials, Pictures and ~ YES O s sy ysall d@adeY) ol i€ da 3a
menu strips on menu board faded? no [A v Sy Al daudlg € sar Hladall 3 g8

| eiiske Y1 o sall cilS Ja 3

3b. Were advertising materials, Pictures and ~ YES [:l ard J}ﬁj_fj:as ‘. . }A - o s b

. . SlBRAA) (aama L sadi sladall W51 @
2 menu strips on menu board torn? requires TN RIr 2
comment when marked ‘Yes' i) o el Al Y LS 1Y
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s say sall dsdleyl szl i€ ds 3¢
menu strips on menu board smudged? NO [Z N ¢dadala 5ai pladall 20 58

G sdiaaf il el i Sl cilS o 4a
4a. Were counters, display cases, self-service YE> & b el s A1l Aaadll (3halie ¢y jall
areas and dispensers clean? require ST ENEY (dispenser) b g pliall
comment when marked ‘No’ = 3l I LAY S 1)
o [ ¥ sl o 0 Ayl s )

5 5

) . ca_all é}M/JLE\ o i Sl ils Jda 4b

4b. Were countgrs, display cases, self-service YES m pr il gyl 3 eal s A Aardl 3halia
areas and dispensers neat and well ) Aiia i 45 58 (d

stacked? (Should be uncluttered and )LM (dispenser)
without excessive amounts of products) No [ v ¥ alleS dasl o alpdlly clatiall o5 o
(L 53303 BaeS @l 0S5 o oy
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Scores Critical Areas daad el Jatasss
ves []
5|5. Was there any smell of rotten stuff? NO ¥ fauld ol gal dadl ) ol llia S8 5[5
nva [ ; oy
ves [ w
3| 6. Were there any flies visible in the store or no @y Ml ol il (e g sl llia S U 6 3
in the eating area? q S aall & (L)
na O g
Lo Ldll (SWYl g ol gVl S Ja 7
7. Were Il_igh’c<sj an?)ligkht fi?(tulre;functioning ves [X] ani o Lar by suSa 52 g Baa 5 ) gy Jani
properly an l;n roken including ones on 338) Salalall A5 s ) o) guaf 3
2 menu boards? (Specify location in s ool A ol 2
comments) require comment when (= Jj“"j «* é’}‘f‘
marked ‘No’ o [ ¥ gl o MY Al culs 1)
8. Was the expiry date mentioned on YES ; S el 1) sSke eLebi¥Vl s J5 1S Ja
perishable food items (sandwiches, m ™ u}d ‘fh,”s_ .GLG_U‘. &I U s 8
6 breads, cakes, salads etc...) within the P dlaall 320 e SLdll AL g1l 6
va“dity‘period'} NO D ' (c_n eblalllf ccnlSas ¢ aall c&:uejdﬁud')
% P e Al el S oY gl S Ja
9. Were tables and chairs well maintained Yes D g ’ e i) s 9
and unbroken? require comment when . & DR X
2| arked No no [ v ol gy VT ALY a1y |2
nNa [ b
"‘\Aﬂ\)ﬂ/&.\u\.bqﬁ)‘)ﬂ\’&;)dﬁu\sdh 10
10. Was the temperature reasonably YEs [J s £ gie (S
comfortable? require comment when o wyn 3 PPN
2 marked ‘No’ e R I 2
No [y
Y P Bas Al Gl Y1 lale culs
11. Were door mats in good condition? require ES [z &~ = . T' —= "*yT' L\y‘%,‘;‘l: 11
2 comment when marked ‘No’ o [ v gpasill o QB ) 2
va [0 )
YEs [] ) ‘
2| 12. Were lights turned on at dusk or sunset No [ ¥ PRl Al die o) W) Jlad) & dr 12 2
and during bad weather? : N bl gall JMA 5 g jall
nva B
3| 13. Were trash / Grease containers clean and ~ YES B a g Gl /Mgl S il Ja 13 3
dumpster Lids closed? no [y e dalaill Dl Agdac | 5 daylas
2. GREETINGS scluail foladl 2
Scores Critical Areas Al Ylaall ot
g| 14 Were you greeted with a smile when you YES B e i lese aatay, cma gl s 14 6
entered the store? No [J N fdaddl I
YEs [0
3 15. SDri:otkhiera]é’;equest customers to quit NO D ¥ ool e S L3 e stk da 15 |3
N/A dﬁ
YES [] Ly ol S5 il sallf iyl 6 Ja 16
. . t : .
6| 16. Did he thank you as you were leaving? no [ g ¢ s cas 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ¢S slug Cpiligall jgba .3
Scores Critical Areas L) ¥l Ll
5| 17. Wasthe staff presentable and well ves [ pd o es OEY bsell jedae S b 17 5
groomed? No [ N Sagiill JalSy
4|18 Washe/she able to communicate to YES [X] pd o Sl gl o T8 bl S s 18 4
customer? Nno O ¥ s
3| 19 Was the staff wearing visible Yes [x] e jela ity 050 5 bl S da 19 3
nametag? NO % ¥ 5= k leen Sz s pua)
YES : L
5] 20. Was staff courteous / friendly? no [ P: Celibal/pagagy il puibagdl S Ja 2015
4. SERVICE dasdll 4
Scores Critical Areas Taulad @Ylaall PR
YES [X] 3 il il camidl g o gall caslS Ja 21
21.  Were the items and ingredients you . = s ’ (.jiﬂ 58 e
ordered available for purchase? require L. e et
3 comment when marked ‘No’ no O ¥ gl (o2 YT ALY s 1) 3
NA [ ey
i ] \t.ma""' | pandida 2
22. Did the staff scan all the purchased YES m axd o > uyh}i;@_u A 2
6 items? require comment when marked i S 6
‘No’ sl e YT AaY s )
Nno O ¥
. _YES P el o sl ey silasall 5 G823
4% D ettt ood oot o, 13t 34 i |4
. lains 4xdd clia wall (oA aluall
24. Were you charged the correct amount? ~ YES X px T ﬁsg . f’l \éﬁgl\é\ 24
5 require comment when marked ‘No’ gl o2 MY ALY S ) 5
no [0 ¥
. o ves [ 35l oDl Jomy e pmpe da .25
6] 25. Were you offered a receipt voluntarily? . N o
’ Polte wo O v o | |®
vES X1 s da flamaa ol il lhsdle) i da 26
26.  Were you given the correct change? JSdy @.}Al salels cals sall o8
5 require comment when marked ‘No’ NO D b Sisaa 5
sl oa MY A S 1Y)
NA [ ey
3
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Comments: rcBaniall [ aaladly
FOR OFFICE USE ONLY Jakd gl PAKENY
Alaacall ki) LAl e sl . X
0 g . < aadil)
Yo ACTUAL SCORE | maAximym | EValuation e
Inviting Interiar Qlial Aahial 4y (1
Greetings Slga al /el 12
Appearance and Behavior of Staff | agS glu g (dl5 gall a3
Service 421 |4
TOTAL £ gaxall
+ 4
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:<ESCRIPTION fooany PRIéE St
\Adn Water 2,00 73{« 4'3.50 |

* Freeze Grenadw"f‘l,OO " 3,00 ‘ 3.00 -
“Freez Bld@kber 100 300 3.00 :
thaeneC "‘% 1,00 425 4BE
“Lays Ch/onitn 1,00 2.5 250

" Bal Latteafér 1,00 2.0 2.00 -

e m.nmr 'f; g

?;Poker Wafer Ha 1,00 2.00  2.00
o ‘ | 20.25

CASH PAYMENT , 50.00
| CHANGE '/ N

You were Served by ‘Operator 1
DATE 26/09/2012 12:01 T1 S2 01 1243

THANKS FOR SHOPPING .







