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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < Emarat 10 s Eppco / Enoc / m 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
|54 Aroon IS0t DoNfEoDER] | | | [ |
Gender Height Built _ [pectacles  Beard | Mustache] Ethnic Groups
M F ITIM]S|T [MJF JYes[No | Yes| No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDDDDDDNDDD O O
EMIRATE ‘gzsg‘.z:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘(")’:‘L“a::]' Ajman | R2A | Fujairan
O Xl O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
916191 015 3[L [kB1=25] ol2 |13:5) |18:00
£ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 Y
VISIT < VISIT
O O O 0 O O o O 0O X O

1. INTERIOR Agdaial ddhiall Luds 1
Scores Critical Areas L) ¥l Jalail
1. Were the automatic doors closed and the  yEs D& and Ll Qi 4S0ka 53 31 ol iYH cil€
2 door and side glass push / pull bars or L: jw& o yf \jﬁ_ uj &1 2
handle thresholds working in good order?  NO O v e s by dod S paiafASuay
2a. Were doors and windows free of YES p Cilaway (e Alla M1l ) S da 22
fingerprints? NO D ¥ ?ﬁ"‘____-t““m
2b. Were doors and windows free of ves DX s fhalll geds NIl OV caS da 2
3 smudges, spots and streaks? no O v ¢l ghildl 9 Al 3
2¢. Were doors and windows clean withouta ves [X] » 98 Aiulat 3415l 5 ol Y S o 2¢
hazy film (condensation due to climate or TR PSSR L) e By
temperature may be present) NO D ¥ (5. o (pilall
3a. Were advertising materials, Pictures and ~ YES O & sy sl dide¥ alsdl <l da 3a
menu strips on menu board faded? NO DAy thaddy dialy daudly pb sadalakall ol 58
b dade Y1 o gall s
3b. Were advertising materials, Pictures and ~ YES D axd )th‘,ff:‘d“ ‘. L J:A\‘_E Tjﬁ 3D
o menu strips on menu board torn? requires el ‘-""L"“f'{ e e 5 2
comment when marked ‘Yes' g Al (o 2 pad aYl ik )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ey sl dade¥t sl clS s 3c
menu strips on menu board smudged? NO y fAakale 55 Hladall 21 58
(3 s/ ] el i SN S Ja - 4a
4a. Were counters, display cases, self-service ves [ o 3 el g Al Aaaall shlia ¢y jall
areas and dispensers clean? require $A4li (dispenser) b sl
comment when marked ‘No' —a W LAY calS 1l
vo [0 0% el o> Aa ) culs
5 5
_ C comadl Gsdial el il cnlS da 4D
4b. Were counters, display cases, self-service YES m pad c_:\.uj'ml\ s jeals u\ﬁiﬁ\éﬂ 3k
areas and dispensers neat and well ) AaiCa 5 ol At ye (di
stacked? (Should be uncluttered and : "1) M< “l.spe.ns?r);
without excessive amounts of products) No [J v Yalls s e dodl, clanadl g% o)
(Lt 30 ApeS Hin )5S o s
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Scores Critical Areas Aacdball) Lol h&m
ves [] au W
5|5.  Was there any smell of rotten stuff? NO ki o2l ol gl sl gl llia K 4 5 |5
nva O 3 d
vEs [
3| 8. Were there any flies visible in the store or no K v Ll @l pdall e g i ol lia S Ja 6
in the eating area? fdadl o (SL) 3
nva [ 5 o
. o o Lo Afall CSLaY g ¢l o il Ja 7
7. Were Lights and light fl;(tures_functlonlng YES m aai b les 3 S e g aa 5 ) gecs Jn
properly and unbroken including ones on 32) Calakall AalE Cila o] o esa] el
2(S ify locati . Jh).e Mu}‘c_,m N
2 menu boards? (Specify location in s il 3 23 2
comments) require comment when (< *J:“‘] e t’)“_“
marked ‘No’ o [0 v geia il "YYW il 13
8. Was the expiry date mentioned on vyes [X| 3 gl e 15580 eleiiV) A 5 1S
6 perishabie food items (sandwiches, i g.::;i‘: b_fs Gmifm i‘_ﬁ -8 6
breads, cakes, salads etc...) within the O . " - o o il ot ‘
validity period? NO V(Y el Satll Gl ey sl
; Bua Ay ol Sy @Yl cl< Ja 9
9. Were tables and chairs well maintained YES m e ’ el sl éJ o i
and unbroken? require comment when . R Rl
2 ked No no [0 v camsll oa Y ALYl sy |2
nva [ 3
3@}/@&3)\)&‘3@)3@\5& .10
10. Was the temperature reasonably YES axd ¢ shina JS5
2 comfortable? require comment when ) Y LAY s ;5] 2
marked ‘No’ [N L )
no [y
ES [X S T Al il culale cuilS s
11. Were door mats in good condition? require YES = e . ).JL\J - ,,y‘;"u_\y‘%,t;‘l; 1
2 comment when marked ‘No’ N [ v e SR s 2
NnNa [ . 1:3
ves [XI ] :
2| 12. Were lights turned on at dusk or sunset no [ v Il Ay vie ol s Jladf o3 d 12 5
and during bad weather? y okl sl J3a 5 g alt
nva [00,,0
3| 13. Were trash / Grease containers clean and  YES pe 0 Osall Glgla fSlegall wils Ja 13 3
dumpster Lids closed? No [y el dalaall Ml Aplaz i g daykss
2.  GREETINGS slya il febadll 2
Scores Critical Areas L) ¥l L]
g| 14 Were you greeted with a smile when you YES v clislae Al o cus gl 3 s 14 6
entered the store? No [ ¥ fdaall )
YES [
3 15. Did tI?ey;equest customers to quit No [0 ¥ goaxll e il ALY et Ja 15 |3
smoking? G : . .
N/A X 3 E?
YES A . baiy o Sy Ail sall/als gl 6 816
16.  Did he thank you as you were leaving? " ; N 6
6 ! ank you as you g NO D ¥ € alad s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g (il gall Jglia .3
Scores Critical Areas FEWEO O P ) Jaaih
17.  Was the staff presentable and well YES [X P o ye Y Guihasall sedae S b 17
5 : et o1 5
groomed? Nno O ¥ $aell JalSy
4| 18. Washe/sheableto communicate to  YES [X pd oo Sual gl o 108 bl S Ja 18 4
customer? Nno [ ¥ ol
4 19.  Was the staff wearing visible YES i lele el Ml 080 ilasdl S A6 19 | 4
nametag? Nno O Y Sz gm0 pasY)
YES X i : P
5| 20. Was staff courteous / friendly? NO E ?: elalal/ g3 59 il (pibasdl S Ja 20 15
4. SERVICE el 4
Scores Critical Areas Al ¥l Jaaih
ves KX i it ) camially o gl clS Ja
21. Were the items and ingredients you - ‘FJ = ? “jj.‘::j)é):u 21
ordered available for purchase? require oo w3 a PRE
3 comment when marked ‘No’ no [ ¥ garasill (oo MY ALY S ) 3
NA [ gy
2 Al o gl ) giks gall an8)
22.  Did the staff scan all the purchased Yes K Fotl g uﬁhyiah N ‘dA 22
6 items? require comment when marked . et o R 6
‘No’ c_._ua‘yl\ "] b ML;Y\ Cails \A)
no O v
| CovEs B g d o 5 23
4|2 Didine siaffpace ood andnonfood fem N0 [ ¥ 1 gnmy s giie s s 4
NA [ gy faabia.
i . lansiia 428y Slia calha (2 \
24. Were you charged the correct amount? ~ YES px e 4'..‘33 g wé\éy?‘f‘i;%\ 24
5 require comment when marked ‘No’ gl e YT Y Qs ) 5
no O ¥
YES [ 555 [l Juag e ase Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ - =
y PLYoula™’ no O ¥ G sl °
YES i U Slasaan dll ald) Lsdel i da .26
26. Were you given the correct change? Iy el il salely ala sall B8
5 require comment when marked ‘No’ no [ ¥ Sruna 5
ol o MY Ay S 1
N/A [ Gy
+ 3
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Comments: rUBasiall J Aok
FOR OFFICE USE ONLY SRR IR
Ayical) Laldlly LA ey sal) . ”
o * | : + asail)
%o ACTUAL SCORE MAXIMum | Evaluation *

Inviting Interior

Al dahaial Lydly [1

Greetings

alya 3l / ciladl)

Appearance and Behavior of Staff

Service

2
P sheus Cilh gall sglia [3
4 4

4aadll

TOTAL

& saaall
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ADNOC DISTRIBUTION
DHABT
DESCRIPTION QTY  PRICE TOTAL
Digestive 400g 1,00 11.25 11.25
Strberry Milk 1,00 2.50 2.50 .
Nat Yoghurt 1,00 1.50 1.50
TOTAL , 15.25
CASH PAYMENT 15.25

You were served by Operator 1
DATE 31/05/2012 18:00 T1 83 01 3764

THANKS FOR SHOPPING. .

SERIAL NO.

1

8

7







