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1|8
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il
Pan Arab Research Center w

Ds’-ﬂ)\a} Emarat | O aws Eppco / Enoc / E 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1052 Tou [ [ T[]
Gender Height Built _ Fpectacles Beard | Mustache] Ethnic Groups
M1 F [TIM]S|TIM[F [Yes[No|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs| Others:
FOONOONOOROROR O O K O O
EMIRATE V;i:i'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“a{: Aman | RESAL T Fujairah
O X n O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlzlo]l ol 1|5 [60]o0o] o]0 O3 16:35\6: L)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday | Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T O o ogl|v | o O o o d O
1. APPROACH sddasall gad em‘ Joa i8N A
Scores Critical Areas Jaulod) enflaall Jalaal
Y H - R .

1. Was signage visible from distance of 500 Es e 5 500 3 o e Aipeda il oS da 1
meters and well maintained? Can be Nno [ ¥ (i W jean (S Sas JSG Bliaa
included only in first run nvA [ . ¥ BRI EgWAPN]

YES [ ‘
2. Were lights working and in good Gl s Alsy s derd el gVt il Ja 2
2 | no [ ¥ - h 2
condition at the approach? N SOl e b Y|
NA B u
YEs [ .
o| 3. Were the lights working and in good No [ v raa Ay Jaad el pa¥l oS a3 5
condition at the forecourt area? N 3 98 5} das ddlaie
N/A ki
‘ YES [
4. Was filling area / forecourt clean and g - P P T IR
4 fidy? Nno [ ¥ A ey Al olal) fAuadl) dilaie cilS o 4| 4
| va O g
YES ax
5. Were the driveway and forecourt free of Oe AdA 3 @M eda didaiag Bkl S b5
2 e 10 No [ ¥ i . 2
potholes and well maintained? N S S Aibacy jaall
NA [ s
2. GREETINGS scwa il fAadl 2
Scores Critical Areas Asubat w¥laall Jalail
vEs [1 ‘
6. Was there any delay in approaching > Gl gall ) 81 8 sl gl lla S a6
5 NO ¥ e 5
customers at the fuel pump 348 gl daiaa aie oL N ¢
N ) e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES prd A 0 AS el (o ala gl Bl a7
the vehicle? NO D v £ 5id) S
+ 1 +

forecourt.doc




Scores Critical Areas daalalll c¥Laalt Ltgs
8. Were you greeted in a friendly manner  YES R s oslaly) 4555 48y s oy il Mds 8
(pleasant feeling)? NO D ¥ (e
5| If no, please describe behavior: Was it S btk pall ol gl G gy 4 Ela <Y 1Y) 5
arrogant, without any expression, normal sgle Oulaill e A g el canaly
etc.... LA
YES [] a
9. Did they request customers to quit oe gl GO Ga ikl Al a9
4 . No [ ¥ 1 4
smoking? y Somaill
NA [K Giakaly
YES [

10. Did the staff thank you as you were AT S Ly o Sy Cala gl G5 Ja 10
5 \ NO [] ¥ 5
leaving? N ¢oisal)

NnvA [ (i

3. APPEARANCE AND BEHAVIOR OF STAFF bl galt ol g )@k.a 3
Scores Critical Areas LI, LR PR Jalailt
5| 1. Was the filling staff presentable and well YES [X Y 2585l Lad il o edae (4S Ja 11 5
groomed? No [J . $aul/s ya g
YES ey
12. Was he able to communicate with o Jeal il e 8 Cals gl S Ja 12
4 No [ v . 4
customer? y SOl
NA [T
5| 13- Was the attendant wearing visible YES B lgle ek By 5, Calipdl S Ja 13 5
nametag? Nno [ v Tz a3 Al
YES 3
6| 14. Was staff courteous / friendly? X Seldhal fopagay o ilsdl S s 14 |6
NO [ ¥
4. SERVICE 1Aaail) 4
Scores Critical Areas Ll el Jalast
YES []
15. Did he follow the instructions on the No [ v ey e 83 g gall Cilagdaill (il gal) & da 15 5
2 ,
Rahal (Fuel Card)? N s ede i) U
NvA [ ahd
| 16 Did he confirm and repeat amountand ~ YES B DSl e s A e il gl ST s 16 6
type of fuel? NO []J y felaadbise e elly
g| 17- Did he fuel as per customer’s instructions YES pr - Ol Gladed caa G133 eday JE Ja 17 6
- Dhs? NO [ ¥ T aa 0
5| 18. Did he offer to clean windscreen YES [ wmi Lup e 8okl #ls ) Calan elle o= dr 18 5
voluntarily? (front & back 7 ¢ (Al L) 4
DD AloT BEEER ) NO i )
YES [ . -
5] 19. Were you charged the correct amount? NO D g aaia dndy @lia Ll @A i Ja 19 |5
YES ard
JS aall Al aslels Calh pall 25 Ja
6| 20. Were you given correct change? No [] k! ? obiall gaall Bdle, )A(, el e .20 6
Yy '@M
NA [T
2
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Scores Critical Areas

FRTT RO PR Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. Uasond) Jaa e shes A cala sall Gl 038 Ja 21

ves [ e lia IS Jla o3 i) Slaall b Aoy g 520

no O ¥ (il s a1
ca il 2 " A Y) S 1Y)

NIA&BZ

5. REST ROOMS

(aad feudl ) AL G g 5

forecourt.doc

Scores Critical Areas Tl ¥l PR}
ves A
22a. Were they adequately stocked with all : 0] ?’; Ay g pall il Siwall puans 3 jeae S da 223
necessary supplies such as soap? NO fogilall Jie
A O sy
ves A
22b. Were they adequately stocked with all D =g 2y el e Slivall azang 5 jemae CalS Jda 22b
3 necessary supplies such as toilet tissue? NO ¥ u..ﬁ\ ol (899 Jia 3
na [ sbuy el
22¢. Were they adequately stocked with all ves B Fosod il el arans 5 e CulS J8.22C
necessary supplies such as paper towels? NO D ¥ 04.,\&)31\ cadliall Jie
(paper towels are not required where fully Clitaa g5 die Agglhe jue 48 )l Cadliall)
operational hand dryers exist) nva [ by (A o
i fagdal Jubeall S
23a. Were sinks clean? require comment when YES m P ol o L,LL b .tsd.A -23a
marked ‘No’ no O b goa sl o2 MY A S 1Y)
nva [ sbiy
Shadas U yall cuilS
23b. Were mirrors clean? require comment YES E e L ,,3},, . \:j\ utsL\h\ 23b
when marked ‘No’ no OO v grasill 2 Y ALY il
na [ sbuy
; Chagdhs (g Clidaae S
23c. Were hand dryers clean? require comment YES E - -l i L‘g,?i},, ZuL;\j\ u\sﬁ 23¢
3 when marked ‘No’ no OO v il (o2 MY AdaY) SalS 1Y 3
na [ osssy
s Caada ¢ gabalt GBS Gl
23d. Were dispensers clean? require comment YES E pr . ‘ o wygn "uL;Yl ““\S“‘h\ -23d
when marked ‘No’ no O b g sl o2 Y Al A8
na [ sy
ves oo
23e. Were toilets and urinals clean? no O y Shadas Jeiilt Sl il Ja 23e
A [ ssiy
ehatay (il oY)
2 24a. Were doors clean?require comment when YES . g L. s # . ,\S JA 242 |2
marked ‘No’ no O ¥ gl o MY A s
na [ smny
ves X
24b. Were walls clean? no O ¥ $iida el CilS Js 24b
va [ adiy
ves A
24c¢. Were ceiling clean? no O N il il S Ja 24¢
na [ sy
ves &4 prd
24d. Were vents clean? no O N faalas L) cailS Ja 24d
wva O sy
3




4 + +
Scores Critical Areas LRI, (LAY PO ) . AN
S el i, Y1 s
24e. Were floors clean? YES pr ol o ";v'a_,f\ﬂuj 'LSJT' "246
require comment when marked ‘No’ No O v gl o2 SRR
nva [ seuy
ves
24f. Were baseboards clean? Nno O v faplai e @l # ) /lailall ) 5 calS Ja 24f
NA [ sy
ves B p
24g. Were grout clean? Nno [ N fahi L S s 249
NA O sy
YES pai
25a. Were trash containers clean? NO D b FAgpla) Adlall iy s <ilS o 254
5 NA [ by )
YES [
25b. Were trash containers not overflowing? No [ ¥ fAail e Laladll iy la cailS o 25p
NA [ by y
YES s )
2| 26. Was the restroom smelling clean & fresh No [ ¥ & ) Adimie 5 A plaall dadl ) ulS Ja 26 5
(without any offensive odor)? Tplasdl B dgy S dasl
NA [ sbkuy
§ IS dend plaall b il gaan CaiS b
27. Were all the facilities inside the restroom in YES o dusie ¥ o= o:J;: 27
good working condition? . A I
2 require comment when marked ‘No’ no OO v el o2 "V Ry cals 1y | 2
NA [ skiy
YES 3 £(3) ik daeall Aol e
28. Was the Mosque premises clean? D = ( ), }J‘ i ,,;fa_"i\‘jft ‘,’S r,jr 28
2 require comment when marked ‘No’ NO l:l ¥ & A A 2
N/A Shi Y
Comments: slBaaSall [ Batailt
FOR OFFICE USE ONLY hadd gl PARE
Upesal) bl [BED oY) ) X
° R tion: 1)
% | ACTUAL SCORE| masimum | EValuation p
Approach Unaall i il /ge il Y1 | 1
Greetings and Initial Checks UV Sl il | 2
Appearance and Behavior of Staff Cibsall Agluy pelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque el y ilaleall — dillaill | 5
TOTAL £ saxall
4 +
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AlL. MANASEER S/S 970
AL MANASEER
ADNOC DISTRIBUTION

ABU DHABI,
DESCRIPTION QTy
ULG-95 34.88
Pump no. 7
TOTAL

CASH PAYMENT

UAE
PRICE TOTAL
1.720 60.00
60.00
60.00

xx COPY =xx

You were served by Operator

DATE 15/03/2012 16:41

1
T1 83 01 2177

THANKS FOR SHOPING .

SERIAL NO.

1]8 ]

.







