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PROJECT: ELARA -

SERIAL NO.

fs%.
Pan Arab Research Center &

Car Wash

O <« Emarat [ O s Eppco / Enoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 4_ Name Number Name Number ;l;me Number ‘
oD
05 Ao | 1[olg]o]%]
Gender Height Bml Spectacled Beard | Mustache] Ethnic Groups
MTF [T [M][S]T M]F [Yes[No|Yes]No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:
IDDIEIEI[EDD[ZIDDEKIEID O O
. . . . Al . R -
EMIRATE vl\'\l‘:ztii:‘ Abu Dhabi Dubai Sharjah Al Ain ltjlr:\:vnain Ajman Kh:?mAlah Fujairah
SITE ID Month Date Amount {(Dhs) # of vehicles i of staff Time In Time out
» !
4Tbl] ol9 ] 111 | 4|0 olz | o]3 44 /705
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 m O O vst | [0 O O O O O
1. APPROACH AND CLEANLINESS A8l g ol By 1
Scores Critical Areas Agalaal) Y Laalt Jalaall
1. Was there proper sign to the Car Wash ~ YES D) s O dhie Sl AVl daaly 48Y dlia <iS Js 1
bay? no [ v G IR
. Ay Gk @bl Jase dddate
2. Was the Car Wash area clean and tidy? ~ YES pr MU”_ " T Lyl ¢ .Eﬁ& 2
4 require comment when marked ‘No’ g sl 2 Y Y cils ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A gV ctndall g a3l
Scores Critical Areas Al cYlaalt Jalgaly
e b sall ot il 8 Al sl cllia oS
3. Was there any delay in approaching YES D axd = Al 8 2 B e (,_u.bj& 3
5 customers? require comment when . W R
marked ‘Yes' g sl o e AaYh S 115
Nno K1 v
4. Were you greeted in a friendly manner ~ YES M o~ T TR ey
(pleasant feeling)? wo [1 ¥ ¥ (2 ot wsbls) W A e a2 s 4
5 | If no, please describe behavior: Was it T A s Gkl e G s, Y U g
arrogant, without any expression, normal ¢ AN e o Huladll e JA e b
etc.....? D - ’ ’
ves B = o o
5a. Did the attendant check whether your car NO D g 335 e ol e CalS 1D Lasd calasall (383 Ja 53
has a sunroof? i Aadigy
5 NA [ sbuy 5
YES [ wu
5b. Did the attendant politely declined Nno [ N 2 3l (V) dall e ja) il galt s e Ja 5D
automatic car wash if it has a sunroof? Sesaall 8 Aad8 Ll S J
NIA [ sy ]
6. Did the attendant inform you aboutthe ~ YES &] pd o . . ,
6 price of car wash? no [ v fudl gt g il il s 61 6
7. Did the attendant inspect your car for any veEs [ ; T 25l el o)) A
4 scratches, damages or dents and inform = ? :::if:c;flwm ub}rxr “}“ 7 4
you? no [ ¥ Fellay Sl 5 ol jom (& sl 5l )
+ 1 +
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Scores Critical Areas faladl) ) Jataily
5| 8- Did he guide your vehicle for positioning at YES B i Gy s OISl il Cala sl U5 a8
the stopper? o O v £l 5
9. Did the staff thank you as you were ES O — N )
6 leaving? o O v 0l yalae sl Sy ala sl M5 Ja 9| B
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Bgluy glia 3
Scores Critical Areas Al c¥laall pRYHI]
10. Was the uniform of the attendant neat and YESﬁ pd s ey 4
3 tidy? NO D N 0550 tagl s gall Ll Usds 103
11. Was the attendant wearing visible YES Al lgle ek dilh, 0y cabasall (S 8 11
3 , 3
nametag? Nno [ Y Sz 95
o ves [
3 12, X\L/:tsorrmneee:"l))le to communicate with NO D Y SOl g el sl e 1ol Gyl S Us 12 |3
NA [ shiy
YES i
51 13. Was staff courteous / friendly? [Z - Selhal frpagay osibhgall S Ja 13 (5
Nno [0 v
4, SERVICE dasslf 4
Scores Critical Areas Aol claal) ot
4 | 14 After car wash, did he guide you to the ves 9 pd ol gall G bl Jast e oYY 20 14 4
vacuum bay? No [ N RS IENC RN T P VO L PR | P PRV
. . Y i
3 15. Dfld any attendalnttjaldws_e yo/u thJ taé(le cgfre st % “:’ hal ey 4 o Ciligall laams Ja 15 5
of your personal belongings/valuables i fasgas b 3 Al Ayt 2l iKlien
any? NA [ sy "
YES i .
4 | 16. Did any attendant offer you seating? NG % é’; fagle o slall G S alage ol Gl s s 16 |4
YES [ _ _ _ .
5 17. Did attendants wipe your car dry to your Nno [ g oy I s Rl g ey ()il sl A5 8 17 5
satisfaction? . Yau 1 gald Lae “Luial ) i€
NA [ by
18. Did attendants clean all the glasses and Y E9 [E p Blalls Zla Sl AAS oty el sl W6 s 18
5 mirrors from inside and outside to your no [ Vo AR e Ll € Lumy sl JaIal e 5
satisfaction? N/A [ iy 04,
YES [d o
3 19. Did the attendant offer to empty the no [J N ka5 s ol OV il gall e Ja 19 3
ashtray and clean it? ¢ el dizadie
MA [ sy
YEs [
20. Was the interior vacuuming and cleaning By s el _1all |
4 of fascia (dashboard) done to your total NO D b “’JUJ ui 7 ‘3‘;‘4 LA&\ & J;‘ 20 4
tisfaction? et = Gl S en
sa NA [ zhiy
YES - faaiul b jUaW A8lS Cadain | gald Ja
4 | 21. Did they clean all the tyres with sponge? NO [] k1 gl S A5 Ak }: Gl 21 4
NA [ sy '
YES g s
1| 22. Were you offered a receipt voluntarily? $LOLAR 55l fadid demy e (e Ja 22 |1
na [ 395-9 ¥
2
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5. REST ROOMS AND MOSQUE sauall g (plaad fsll 55) Aail g .5
Scores Critical Areas Al <Yl Jaas
YES i
23a. Were they adequately stocked with all m “: e el aaens 3 e <il€ Ja 2323
necessary supplies such as soap? NO fCusbaall Jia 4y 5 uaall
nva O gy
YES ;
23b. Were they adequately stocked with all O e‘; e el arens 3 e Gl da 1 23b
3 necessary supplies such as toilet tissue? NO Coll i) (3599 Jia iy g pall
wa [0 abiy
23c. Were they adequately stocked with all necessary YES O ax ‘—"AM‘ e 8 e ulS Ja 230
supplies such as paper towels? (paper towels 48 ) 5l) Lidiliall Jia 4y ) 5 pcall
NO ¥ _—
are not required where fully operational hand - Shsiie dygllae e 44 )l Cailiall)
dryers exist) NA K] iy (Y 2l claise
24a. Were sinks clean? YES B] pd L3l flaks f};&ff“\:{% ‘:‘is ‘.\'243
require comment when marked ‘No’ no [ ¥ g sl o MY Y S )
17N P
; fhadas Ui yall el da 24D
24b. Were mirrors clean? YES E e . 33-“ gy |ly||ﬁby\ s 1)
require comment when marked ‘No’ no [ k] & i e :
na [ gy
; faida ! lddaa
24c. Were hand dryers clean? YES m pr . j‘ ¥ ,,;‘,, . \A?‘\Sfl; i \‘240
3 require comment when marked ‘No’ no [ y el e AR iR
nva [0 iy
. aaday ) elbeall ColiSle i\
24d. Were dispensers clean? YES E pr . \Uﬁ TR J:S ‘."24d
require comment when marked ‘No’ no L y sl e AR it
na [0 ghbuy
ves 4
24e. Were toilets and urinals clean? NO O y faak Sl Akl cilk s 24e
na [ gy
; vagles ol V) Cuils
2 25a. Were doors clean? YES m o Al e ,,;yf’}( B\;\s :L:S I: "253
require comment when marked no O y e e ALY S )
No nAa [ Gmby
ves @
25b. Were walls clean? vo O ¥ tadyla el 23S s 25b
na O gy
ves 9 o
25¢. Were ceiling clean? no [ b} Sk el S s 25¢
wa [ iy
YES o
25d. Were vents clean? NO O ¥ faddas Mlall wilS da 25d
nva O gy
. Qw . e g;) . R g:“
25e. Were floors clean? YES %) P o 'u"b,, ,E"".AL):J‘\ ‘Sisdf 25e
require comment when marked NO 3 g sl (oo MY Al S )
No na [ ey
YES and
25f. Were baseboards clean? NO Y Ak saelall &5l Mdadlall )5 cails Ja 25f
na [ gluy
3

Car Wash.doc




. ~
4 + +
Scores Critical Areas Lo el .EL'&.UH
ves [d
25g. Were grout clean? Nno O N b L IS da 25g
NA O gy
YES [
26a. Were trash containers clean? No [ ¥ $aiks dalaill il gla cilS Ja 263
2 NA [ @hiuy 5
YES [
26b. Were trash containers not overflowing? NO D ¥ flali e doladll cilygla il Ja 26b
NA [ iy
vEs @ = o ]
2 27. Was the restroom smelling clean & fresh Nno [J g Qo) Adaias Ak plaall dail; cilS Ja 27 5
(without any offensive odor)? fplesl 8 g S Aadl ) 4
NA [ Ghiy '
| ; 3 pleal) 3 Gl gt aea il
28. Were all the facilities inside the restroom in Y ES E e c‘ﬁ': ;;L: 28
good working condition? . LGl e
2 require comment when marked ‘No’ no [ b sl oo "V ALY ik 1y |2
NA [0 Gy
; £(5) il aaall Aeld Sl e &
29. Was the Mosque premises clean? YES D P () . }.dl = ..é..u:;%l ?6152.3
2 require comment when marked ‘No’ NO D b & A TR 2
a NA B @buy
Comments: Uiadial) f galesl)
FOR OFFICE USE ONLY Jadd i<l aladiuy
N daacall Jala) LEN e sl _ st
0, v : . ]
o ACTUAL SCORE maximum | Evaluation P
Approach and Cleanliness Al y ol EYl (1
Greetings and Initial Checks | 4l s¥! Syl y cus il 2
Appearance and Behavior of il ol e
Staff b gl Aglig olaa |3
Service daadll 14
Cleanliness - Restraom and labaall — dddall |
Mosque Aauuall
TOTAL £ s5aaall
4 +
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Al DANA S{S

966
. MUROOR_STREET
ADNOC DISTRIBUTION
T UABUTDHABT -
DESCRIPTION aTY PRICE  TOTAL
Man C/H Smal) 40.06 4000
TNTAL 40.00
CASH ['AYHENT 40.00

You were se-ved by Operator 2
DATE 11/09/,.02 17:04 T2 S302 1330
THANKSG FOR SHOPPING.







