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PROJECT: ELARA - Car Wash

SERIAL NO.

1

+
e
Pan Arab Research Center @

DC—U-«! Emarat [ O ey Eppco / Enoc / &y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ O 4—5 Name Number | Name Number i Name l lNun|1berI I
Gender Height Built pectacles Beard | Mustach Ethnic Groups
M| F |T]MJ[SIT [M[F |[Yes][No [Yes | No | Yes [ No_|Indian [Pakistani|Filipino [Expat. Arabs| Others: |NDONAGIAN
ROOOROROORORKOK O O O 0O X
EMIRATE ";2;‘;’: AbuDhabi | Dubai | Shajah | AlAin omms | Aman as Al | Fuiairan
. X l O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A 16 ole| 4| [0 ol2 | 0|2 [19:5950030
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "1 0 O K O ver | 0 O 0O O O (|
1. APPROACH AND CLEANLINESS Lo | PR R I |
Scores Critical Areas Aalul) il Liaiy
1. Was there proper sign to the Car Wash ~ YES DK s e dihia o AYAl Zaal y ASY dlla S da 1
bay? Nno [0y el i
. ?w - PRI \ ) : '*I . PR
2. Was the Car Wash area clean and tidy? ~ YES B 4"”)”_ : | = JL‘“,:J;,, - Ly e ,EU\".S‘JA 2
4 require comment when marked ‘No’ oAl o M s ) 4
no [ v
2.  GREETINGS AND INITIAL CHECKS (A0 cAsudal g s A2
Scores Critical Areas FEWE I LAY BT il
o ol gall il B 8 uals o s S
3. Was there any delay in approaching YES I:I axd O sl LR B S e ,Lf\_u.:% 3
5 customers? require comment when . " s o
marked ‘Yes’ el o e Y s 1) 5
no A v
4. Were you greeted in a friendly manner ves K1 N CN e e L e
(pleasant feeling)? no [ gy (e wshly) A05 38 yhay ol con Al 5 s 4
5 If no, please de;cribe behavior: Was it Gy OIS Ja rcibh sall O slu Clim g @8 Sl Y 1) 5
a{rogar;t, without any expression, normal 0 wgae utadll e i) a0
etc.....7
ves [1 o
5a. Did the attendant check whether your car u N 535 3 &l sl CulS 13 Lah Calagall 3355 Ja Ba
has a sunroof? Cai daday
NA - [ b
5 - 5
vyes [0 ,
5b. Did the attendant politely declined no [ ¥ &8 5 obdl YV Jasll o] ) ks sall i e o 5b
automatic car wash if it has a sunroof? . faiul & datd Lol OIS s
N/A- [ ki ]
6. Did the attendant inform you about the ~ YES IX]  pd .- . 1 L
6 price of car wash? no [ " e landl Jput s J s s gl allal a6 16
7. Did the attendant inspect your car forany YES H [ ess adl ca gaasll il eell A3
4 scratches, damages or dents and inform = 2 ﬁi:ﬁ;’f }ehw\.w L };J r ":A ¥ 4
you? no [ ¥ W 2 g Sl (8 o8 5h )l
1 +
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Scores Critical Areas LW I (N PN Jalastt
5| 8 Did he guide your vehicle for positioning at YES Kl Y cuaiall Gl ) il Gl i Bl a8
the stopper? NO [:l €3l 5

6

9. Did the staff thank you as you were @YES O

leaving?, » AIDT <Y THANKYSY

Nno K]

v k| kB

£l yalie (sl @S0y Cala sl 5 Ja 9 (6

3. APPEARANCE AND BEHAVIOR OF STAFF il galt S glug #$ba 3
Scores Critical Areas Al @Yl Jadil

3

10. Was the uniform of the attendant neat and YES

tidy?

Nno [

908 a5 Gl il all uld (S Ja 10 | 3

11. Was the attendant wearing visible

Aot Lo jeday Adlag (52 5y Cala el 1S Ja 11

?I-l
v
(P ves @
¥
”-l
¥

3 nametag? Couip NoT K\%O NI No [ S sas 3
12 he abl YES
. S icate wit . R PR
3 Z\tljzton?e?? e to communicate with Nno [ 805230 gn ol s e 1506 il 4S Ja 12 | 3
NA [ shiy
YES [A
5| 13. Was staff courteous / friendly? NO E P: Selihal /opagay oysilasall (S Ja 13 15
4. SERVICE daadll 4
Scores Critical Areas Al ¥l Jaladl
4 | 14. After car wash, did he guide you to the YES X au wabh sall QU a6 bl Jié (e elgBY1 30y 14 4
vacuum bay? Nno [ N ool ¥ 5 prsa S I Sleaa 51
. , vEs ]
15. Did any attendant advise you to take care el &Y ags L Gl .
; © ):Y@wu.ula}dhﬂ;m;dto.']S
3 o;ygur personal belongingsivaluables if NO [] ¥ s g s o (b Al Ami il Sl 3
any NA [ sbuy ’
YES i .
4| 16. Did any attendant offer you seating? NO % e: e o slall Gu S cilage gl i Ja 16 14
YES oxi
5| 17. Did attendants wipe your car dry to your no [ N Gang il i g ey ) gika gall Q8 s 17 5
satisfaction? [ s a1 50l Lae "Ll i€
N/A Gukady ¥
18. Did attendants clean all the glasses and ~ YES K] pd L all gzl 3 A4S ol sl gl Q8 s 18
5 mirrors from inside and outside to your Nno [ el bae Gudal ) i€ Gy o A5 JAHA e 5
satisfaction? NA [ shiy S
YES pd .
3| 19. Did the attendant offer to empty the no [ N iy d i a6 OF Calasall s e b 19 3
ashtray and clean it? EI . ¢ i) dadia
N/A Guaia ¥
i tori : ng YES X
20. Was the interior vacuuming and cleaning 5 20830 3 o] Lafall okl o
4 of fascia (dashboard) done to your total NO  [] ¥ u}o&“ui 7 ‘—A;., P “” Jr .20 4
. i ? : (e JSd Aalayl YRS
satisfaction? NA [ ssuy
veEs I
Jasiuly ol HUaY) 48K Calai | gld
4 | 21. Did they clean all the tyres with sponge? NO [] Yy plaSiul SULYIRS ks j: 9“‘ 21 4
NA [ abiy '
YEs [] o
1| 22. Were you offered a receipt voluntarily? NO & ¥ TGkal s ) [ eay e e da 22 11
Hoo To Ase PoR T Recicpy WA [ 3suy
2
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5.  REST ROOMS AND MOSQUE a5 (plaad) f) ) Aal ) 2 5
Scores Critical Areas ORI LN PN Jalaih
YES ;
23a. Were they adequately stocked with all = <l laalt azans 3 e2e S Ja 232
no O ¥
necessary supplies such as soap? i gball Jia &y )5 puaall
na O iy =
YES i
23b. Were they adequately stocked with all O F: il Yl gaen 3 jeae <l da 23b
3 necessary supplies such as toilet tissue? NO Coll gill )99 Jia iy g pall 3
nva O gy
23c. Were they adequately stocked with all necessary YES d A c_lt,?'i:\“h e 8 )¢ LS 8, 23C
supplies such as paper towels? (paper towels yo [ N 9338 5 511 Lhdiall Jia 4y 5 el
are not required where fully operational hand — g aie Agollas ye 485l Cadliall)
dryers exist) N/A Gebi ¥ (Y ) i
: T Jutad) i
24a. Were sinks clean? ves X pr Sl . f,l:;" . \:;‘ fxis ‘.|‘24a
require comment when marked ‘No’ no [ b gl o2 T ALY B 1y
nva [ aday
: YES pi Shahi Udl cilS da - 24b
24b. Were mirrors clean? ol g aAY il 1)
require comment when marked ‘No’ no [ y =il Al s 1)
nAa OO ahuy
Xi ; faadas syl Clitas culS
24c. Were hand dryers clean? YES e L "5*\1‘,;, N \:;] dts - 1'240
3 require comment when marked ‘No’ Nno O Y g sl e MY Ayl i ) 3
nva O gy
24d. Were dispensers clean? YES % pr g fﬁu‘,;%i?“sﬁﬁ \. "24d
require comment when marked ‘No’ NO gy el e MY S
wa O aduy
ves K
24e. Were toilets and urinals clean? NO D ¥ Thidy Joal el S Ja 24e
nva [ adiy
. Taib Ll o s
2| 25a. Were doors clean? YES e L ) fhash ,,;};f"?‘:\f JAIS ‘.\'253 2
require comment when marked Nno [ Y gl o2 YT AN S )
No nva O gy
ves I
25b. Were walls clean? no O ¥ ik Uall S Ja . 25b
nva O gduy
ves KI  a
25c. Were ceiling clean? NO I:] ¥ el canldl S Ja 25¢
wa [0 @by
ves P
25d. Were vents clean? no ] y gl Ml S Ja 25d
na [ by
. Chauta: Cal B ol
25e. Were floors clean? @ ves O e 2 'Mela':, ,t"h,‘liy“ LS\SJT 25¢
require comment when marked no Kl ¥ g sl (o2 Y AdaYl S )
No TissoeS oMl pie  FPuovl A O by
ves I
25f. Were baseboards clean? no O v ksl o kiall i colS Ja 25f
nva O asiy
3
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Scores Critical Areas Lol c¥aal Jatas
YES pad
25g. Were grout clean? no [ ¥ Sl L IS Ja 25g
na O skyy
ves [{]
26a. Were trash containers clean? NO D ¥ Fhigdai Aaladll Wl gla il Ja 263
5 NA [0 akyy )
vEs ]
26b. Were trash containers not overflowing? NO D ¥ flaild ye dolall o da culS Ja 26b
NA [ Gy
ves [l _ .
2 27. Was the restroom smelling clean & fresh Nno [] N Usd) Adimia g Aagls alaall dadl ) culS o 27 2
(without any offensive odor)? pleall S dg S Anil )
NA [ ahuy
H Jand alasdt § Cal jgadll 23S .
28. Were all the facilities inside the restroom in ~ YES m - et e &“‘(‘: di: 28
good working condition? . WS L e i
2 require comment when marked ‘No’ no [ ¥ sl oo " syl cas 1y | 2
NA [ gy
H (5) idai da el Aeld ol e o)\8
29. Was the Mosque premises clean? YES D e () y_“ * ,,é,,ﬁ“;‘ dﬁl_ﬁgi
2 require comment when marked ‘No’ No [ Y & A e
NA [X Gy J
Comments: sUadlal f gatast)
FOR OFFICE USE ONLY Jagd Cigalf PR
Alawaall Jaladl) Ll e aal) .
0, O H . - ‘
% ACTUAL SCORE | MAXimum | EValuation: P
Approach and Cleanliness Adlaill ol yEY) |1
Greetings and Initial Checks | “ls¥! <Kl y cus 31 [2
/S\g;?arance and Behavior of Oba sl gl ke |3
Service deasll 14
Cleanliness - Restroom and Slalaall — dildaill 5
Mosque Aaall
TOTAL £ saall
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SOoUQ AL B

ATEEN

. BATEEN AREA’

ADNOC DISTRIBUTION
‘ ABU, DHABI
f'DESCRIPTION o Tary price TOTAL

Automatic C/H L 30.00 30.00

TOTAL 30.00

CASH PAYMENT - 30.00

You were served by Operator
DATE 14/06/2012 20:31 T1 53 01 6238

THANKS FOR SHOPPING. .
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