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e
Pan Arab Research Center v

Dau—a) Emarat [ [ <558 Eppco / Enoc / & gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1\ Desie 2 un ] Pecie [0 UlCaian HEEE
Gender Height Built - Bpectacled Beard Mustache] Ethnic Groups
M F JTIM]S|T M]F [Yes|No|Yes]No|VYes| No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROOO0OROOROROX O O KM O O
EMIRATE V;:Z‘IZ’H“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘;"‘aﬁ" Ajman K'::ism‘:h Fujairah
O 5 O O O | O W O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- ]
Aol Hal oIzl ola gl 18 | ol Mooz
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O B O vt | O O 0O O O O X
1. APPROACH ldanall gad 4350 [ope il SEY) 1
Scores Critical Areas Al ciLall Jataiy
YES 3 . e 4 .

1. Was signage visible from distance of 500 B e 500 2w e e A da il cilS a1
meters and well maintained? Can be Nno [ v o i L joma (S S JS8 Ailiaayy
included only in first run NIA D ) \: ‘;b’m 57 sallfAl pall

YES [ o ‘
2. Were lights working and in good e b Alay o Jani ¢l ¥l S Ja 2
2 > Nno [ ¥ - 2
condition at the approach? N SO (e ol BY
na
ves [ ‘
o| 3. Were the lights working and in good no [ N B oua Ay Jaad sl pa¥l il a3 5
condition at the forecourt area? . N 93 8 gl e Aalaie
N/A adas
YES S
4. Was filling area / forecourt clean and - S bee et fae el Al e
4 tidy? NO [ ¥ $ai,esdid oLall /A dihic cilS Ja 4 (4
NnA [ :;1
YES Py
o[ 5. Were the driveway and forecourt free of g [ gy o s sl ede dahiay okl 8 da 5 2
potholes and well maintained? v Taa JSi Aliaay aall
NA [
2.  GREETINGS s il fAadl 2
Scores Critical Areas Al claall Jalasly
F’ o3 . €
5|6 Was there any delay in approaching N s gall b 8 & ali i la S a6 5
customers at the fuel pump q a4 5l Adan die L e
5 7. Did the staff approach the driver side of prd iga e dSyall (eabagadl B Ja 7
the vehicle? N £ aia) S
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Scores Critical Areas IR (RN PR pAH]
8. Were you greeted in a friendly manner ~ YES i csbl) By il 0 8
(pleasant feeling)? NO D N ¢ (zohe
5 | If no, please describe behavior: Was it OS da il gall sl s g 28 Bla Y 1Y)
arrogant, without any expression, normal wgdle ¢ puladll cpe A ¢ el Caaly
etc.... g,
YES []
9. Did they request customers to quit oo sl GLY e gsibisall Galla Ja 9
4 . No [ | 4
smoking? v foll
A B gt
YES asd
10. Did the staff thank you as you were AT S iy o K55 Cala gl QB Ja 10
5 4 No [ ¥ 5
leaving? y Sosall
NA OO u
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g JQJM .3
Scores Critical Areas FEW I IR PR | PAH(]
5| 11. Was the filling staff presentable and well YES ) P Y 25l Aiad cilage sedae S a1 5
groomed? No [J ¥ eI/l e
YES axi
12. Was he able to communicate with o dal il e 1508 il gl S da 12
4 No [ ¥ . 4
customer? v 05l
Nva [ Gy
5 13. Was the attendant wearing visible YES i e eday Alay o3 5 alagall (NS a0 13 5
by )
nametag” (:,c)\‘\ Wit NO D y ?C}my Aaul
i
YES
6| 14. Was staff courteous / friendly? b e felabl [ gy sabgdl S da 14 |6
No [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al c¥laall hta
YES [] au .
2| 15. Did he follow the instructions on the No [T ¥ Alay e 53 5a sall iladaill Cala gall w3l Ja 15 5
Rahal (Fuel Card)? v § (285 eda dila) Js
N/A L
g| 16. Did he confirm and repeat amount and YES B au DR324l e g5 s o calasadl ST s 16 6
type of fuel? No [ y Telaslisa (e ally
6| 17- Did he fuel as per customer’s instructions YES B o - Ol Sl casa 0330 eda B 8 17 6
- Dhs? . NO D N ¢ FEg
5| 18. Did he offer to clean windscreen YES P el e sl pla ) Cilat e e Ja 18 5
voluntarily? (front & back) No [ v ¢ (ka5 (alaY) ands
YES 3 .
5| 19. Were you charged the correct amount? NO E ?: lainis 428y elia idls Ay dudi da 19 15
YES Bd
Jl Al aluall salels Cals gall al8
6| 20. Were you given correct change? No [ 0¥ il i salely }d‘, e e .20 6
N N e
NA [
2
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Scores Critical Areas

L) ctaall Jaldil

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. s s lastae Al ol gall ol 038 Ja 21
ves [ e Wlia S Jla i L) Silaadl b Ay g 50
no O % (b8 Gim e o]

g sl o Maad AlaY) S 1Y

NA R
5.  REST ROOMS (abasd) foll ) a1 M g 5
Scores Critical Areas Aaubul) cLaall Jalail
YES s
22a. Were they adequately stocked with all O ?’: Ay gl Sla osall arany 3 jeae ciilS b 222
necessary supplies such as soap? NO £ gbeall Jia
va [ sy
ves B
22b. Were they adequately stocked with all O ‘”;‘ Ay g pall o Hiusall arany 3 e cilS b . 22b
3 necessary supplies such as toilet tissue? NO <l gl (3,99 Sa 3
—— -
NA O sy
22c. Were they adequately stocked with all YES i Rl Glejlid) grans 3 jeae il Ja.22¢
necessary supplies such as paper towels? o [ ¥ 048, 5l cadliall Jie
(paper towels are not required where fully . Glidaa 55 die Ay gllaa e A 50 Calliall)
operational hand dryers exist) na [ sy (A2 o
; a8 Julid) cilS
23a. Were sinks clean? require comment when YES P ol ':y" ‘:J“L\y‘ uts‘ljk\ 233
marked ‘No’ : Nno OO v g sill o YT Ay s 1)
nva [ sy
; e )l clS
23b. Were mirrors clean? require comment YES E pr o ,,ﬁ,, a_\:‘jl u\s‘f; 230
when marked ‘No’ no O v st el A
na [ sy
: faadad s Gldiae cuils
23c. Were hand dryers clean? require comment YES D P ol B L“g,,&‘;,, ful;w . '\S(\J: -23¢
3 when marked 'No’ N no OO ¥ gl 2 VT AR B 3
Teece 2 wo eval daes  ya [ suy
H Caadai oy gliall CliSle S
23d. Were dispensers clean? require comment YES Q P . ‘ o N ?L;‘ﬂ\ . ,\Sﬁ -23d
when marked ‘No’ no [ ¥ grasill g MY ALY S W
va O sy
YES p
23e. Were toilets and urinals clean? NO D ¥ fadayk Jll ASe S da 23e
na [ iy
; eaadss b Y
2 24a. Were doors clean?require comment when YES i s L . = s %u,\s JA 2422
marked ‘No' no OO v gl o2 YT ALY S W)
nvA [ sy
YES pd
24b. Were walls clean? no O v ia; apadl CuilS Ja 24b
va [ ssuy
ves 4
24c. Were ceiling clean? Nno [ v fidss Caiull IS Ja 24c¢
NnA [ sy
YES B
24d. Were vents clean? no [ ¥ faadas MU il Ja 24d
na [ sy
3
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Scores Critical Areas - Gl YLl PR
24e. Were floors clean? ves &I pud L. ?%,c':l,‘“f’m wls dh. 24e
require comment when marked ‘No’ o O v el 2 " AdaY) s 1y
nva [ sesy
ves B
24f. Were baseboards clean? no O N gk sactl) m o flailall i, 50 il Ja 24
na O sy
ves K
249. Were grout clean? Nno [ v fauki LI IS s 249
NA [ sduy
YEs 4
25a. Were trash containers clean? NO D ¥ gk daladll il s S Ja 254
NA [ sy
2 S - 2
YES prd
25b. Were trash containers not overflowing? No [ ¥ fiailh e daladll iy da il Ja 25b
NA [ shisy
ves @l =
2| 26. Was the restroom smelling clean & fresh No [J N ) Q) Adie g Adilai Hlaall -*AJU dﬁlf dA .26 2
(without any offensive odor)? flalanl & Agy S dadl
NA [ shuy
27. Were all the facilities inside the restroom in YES D i SR e Sl e ULS?;’d:: 2
2 ?eoq%?r\év(é:)kggg:{] v%lglg: ’inarked ‘No’ no [ ¥ grasll o YT Ay ﬁ“‘*s 132
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(s). u:iu h‘“ﬂ ‘fu Sl "'m “:"S d“ 28
2 require comment when marked ‘No’ Nno [ v st o MY A s 1Y) 2
NA [ shuy
Comments: stBadlal) / galadl)
FOR OFFICE USE ONLY Jagd Cigaly pladiuy
% Acm‘::g:m bufﬁﬁ;ﬂ‘ Evaluation: : adil)
Approach Uasall gad paitll /g0 Gl BY) |1
Greetings and Initial Checks Y il y cam il | 2
Appearance and Behaviar of Staff Cibasall sl g jedaa | 3
Service iadll | 4
Cleanliness - Restroom and Mosque el y Glaleal) — il | 5
TOTAL £ saxall
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ADNOC Distribution

AL HANGSER $/5-979
ft HANASIR ARER TEL:02-6662938

CASH RECEIPT
pate : 23-03-12 11:13 User : 0

Uehicle § - Punp 4 : 7
padDuct QUANTITY PRICE AKOUNT

ULE-95 28,508 1.720 9.0
TOTAL : DHS 49.82

TI0:1000970188  Batch: 8

Signature:

[HSNK ¥0U FOR SHOPPING
B INASIR S/S - 970

SERIAL NO.

1/8]6







