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DOU‘A! Emarat / D & 5l/ S84 Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
o Name Number Name Number | Name Number
2105 [ pawe_|=2uUzdpgwa 3uzylVezar | [ 1| ]
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M F [T [M]S|T [MJF |Yes[No Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOONOORKOOROROR X® O O O O
EMIRATE V;::'ii’n" Abu Dhabi |  Dubai Sharjah Al Ain gmm M | Aman s M | Fuiairan
O O l O O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olql8l6] o 2l |5 e o l7 ol lwiuz s
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday [ Tuesday |Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O X ] O O VISIT O O O X O O
1. APPROACH :ldaaall gad PRl e i B 4
Scores Critical Areas Toalud) el L
YES [X] i R .

1. Was signage visible from distance of 500 M 500 w le peidipeiadicis da
meters and well maintained? Can be Nno [ ki (b haid b jean (Sa Sam JSS Aliaag
included only in first run nva [ . ¥ oYt sallfAl galh

vyes [] = ‘
2. Were lights working and in good sl s Ay Ay Jeal el gy cilS da 2
2 # no OO - 2
condition at the approach? COS (pe b @YY
Y g
N/A IE (bl
ves [ = A ..
5|3 Were the lights working and in good no [ ¥ 8 s Allagg Jead el ¥ S Ja 3 5
condition at the forecourt area? €3 48 gl Al didaie
v pi ’
N/A by
YES ad
4 4. :/l\ér;g filling area / forecourt clean and no [ Y e Akl oLl [l dilie ciS a4 |4
U7
YES [ =
5. Were the driveway and forecourt free of Oe dA 2535l eda dilaiey Guokll S Ja 5
2 14 e No [ Y 2 ) 2
potholes and well maintained? N faa JSCE Alaay Hiadl
NA [ Gy
2. GREETINGS rcua Al fAaadll 2
Scores Critical Areas Al c¥laall Jalaaly
YES [0 o o
6. Was there any delay in approaching b gall ol 1 (3 Al gl s S 6
5 Nno [ Y b ) 5
customers at the fuel pump N Sag8 M daima yie LN (e
NA [
5|7 Didthe staff approach the driver side of ~ YES pad dga e ASall ecalagall il a7 5
the vehicle? No [ y ¢ iudt
+ 1 +
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Scores Critical Areas Al SLnalt L |
8. Were you greeted in a friendly manner  YES [X] s sl 485 48 jhay ey ua il dda .8 ‘—_!
(pleasant feeling)? NO D N $ (A
5 If no, please describe behavior: Was it O Ja b sall dghu Caua gy 2B 2la, oY 1]
arrogant, without any expression, normal sgde Oulatll e JA ¢ gall Caaly
etc.... ¢l
YES [ o
9. Did they request customers to quit O <l Gl e skl Gl Ja
4 . No [ ¥ 4
smoking? N o)
NA [ L,
YES [X]
10. Did the staff thank you as you were 0 S Ly S5 Cala palh W6 Ja 10
5 . No [ ¥ 5
leaving? N oSl
NA [T L
3. APPEARANCE AND BEHAVIOR OF STAFF (il gal dgluy eha 3
Scores Critical Areas Al cYlaali Liail
5| 11- Was the filling staff presentable and well YES [X] s Y 285l i Calhga yedae S Ja 11 5
groomed? No [J ¥ SLanif/la ey
YES [X]
4| 12. Was he able to communicate with Nno [] N & dhalsill e 1 Cala gl i< dé 12 4
customer? N fosl
NA [ L
5| 13. Was the attendant wearing visible YES D i e s Ay (o1 5 Caba el S Ja 13 5
nametag? S saio g3 dans)
o no OO v Ne zay cor=r
YES 3
6| 14. Was staff courteous / friendly? m e Selalal /opasa5 0 sthgall S Ja 14 6
No [ ¥
4. SERVICE Al 4
Scores Critical Areas Al cilaal) ey
YES [] .
| 15. Did he follow the instructions on the No [T ¥ Ak o 5 pa sl ladladll Cila sl 181 Ja 15 5
Rahal (Fuel Card)? . T ela ailhy) Ju
NA I
g| 16- Did he confirm and repeat amountand ~ YES [Z P IS5 sl g gy s e Gl sall ST 16—%
type of fuel? NO D y Ylaalia e ol
g| 17- Did he fuel as per customer’s instructions YES (S - O3l Sladdal s 1A e A Ja 17 6
- Dhs? No [ v S
5| 18. Did he offer to clean windscreen YES [X] s L 00 8okl 2l ) Caais elle cae da 18 5
voluntarily? (front & back) NO D y L PEN okadl) 4
YES 3 .
5| 19. Were you charged the correct amount? NO E!; ?: lania 4ady elia il s il Ja 19 (5
YES A
S Sl alid sale s als gall L
6| 20. Were you given correct change? NO [ 0y ? el gl - )AQ Pl s .20 6
y ‘raia
N/A Gkl
2
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Scores Critical Areas Ltai
L Ll Jss il glee Al Cala gall Gl ad 8 21
. R 9> 3 .
21. Did he provide information about any YEs [] ‘ﬂ\iﬁ) 1S b i) Pindl 3 ‘u; Al
promotions at Service Station? (only in < el
case of active promotion) require Nno [0 ¥ (Jndfld e gl
comment when marked ‘Yes' g e il oa g Mead Ayl CulS 1)
NA [
5. REST ROOMS ;(etu.n [l 53) Llfdg 5
Scores Critical Areas . Tgulad ctaal) Ll
ves B
22a. Were they adequately stocked with all : L_..] P‘; g pdall Cile el gaens 3 3¢ S Ja 223
necessary supplies such as soap? NO ¢ gilual) Jia
A [ sy
. YES PRI . L
22b. Were they adequately stocked with all D g 3y 5 pual) e lheaall mrens 5 jene CailS Ja 22b
3 necessary supplies such as toilet tissue? NO <l gill (g)99 Jie 3
na [ ssny
22¢. Were they adequately stocked with all ves O o Ayl e hasall gpans 8 Seme <ils Ja 22¢
necessary supplies such as paper towels? ¥ 48 )5l Cadliall Jia
(paper towels are not required where fully ciliiaa g e dgslhae pe Al Cadlidll)
operational hand dryers exist) N/A E BbY (Y1
H Shauda; Juslaall il
23a. Were sinks clean? require comment when YES E pr L. N ,,L}“ . dﬂ 23a
marked ‘No’ no O v gasill (o2 MY A S
NnA [T sy
5 Pdaday U yalt culS
23b. Were mirrors clean? require comment YES B] pr Ll "5}" . l_,)j\ u\sﬁ -23b
when marked ‘No’ no OO v gl o MY ALY DS Y
nA [ sbay
; fasdai Yl Clitae
23c. Were hand dryers clean? require comment YES E o ol . “'5,,“5,, ; \A‘Q\ . éﬁ 23¢
3 when marked ‘No' no O b gl o2 MY Ada Y S ) 3
nA [ sk
3 Phaudas ) sheall lisle
23d. Were dispensers clean? require comment YES m pr Lo i o s - B ,\5 JA 23d
when marked ‘No’ Nno [ b gl o YT ALY S W
na [ smny
ves X
23e. Were toilets and urinals clean? no 1 v ¢iida el Sl cilS s 236
na [ sy
. Cha ) o) e
2 24a. Were doors clean?require comment when ves [X] P L. e 5 . _\S JA 24a |2
marked ‘No’ no O ¥ gl o2 MY AN S )
na [ sesy
ves B
24b. Were walls clean? NO [:] ¥ faads el S o 24b
NA [ sy
ves X s
24c. Were ceiling clean? NO O ¥ feadai il S Ja 24¢
NA [ shiy
ves B4
24d. Were vents clean? NO D b fagdas Mlid) il Ja  24d
va [ adsy
3
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Scores Critical Areas Tl caal) PAH|]
24e. Were floors clean? YES [21 i . flahs ;'L’h,.aﬂ‘ s d“ 24e
require comment when marked ‘No’ NO D Y grasll 2 MY AaYl cals 1y
NA [ sy
ves [X] a
24f. Were baseboards clean? Nno OO ¥ faghai sae il & o Mial) i 50 calS Ja 24f
NA [ seny
ves X1
249. Were grout clean? Nno O v filas L3 IS s 24g
NA [ smyy
YES [X]
25a. Were trash containers clean? NO D ¥ faghas Al il gla il Ja 254
9 NA [ sbiy )
YES o
25b. Were trash containers not overflowing? NO D Y il e daoladll il gla cilS Ja 25b
NA [ sy
YES D
| 26. Was the restroom smelling clean & fresh no [ g O Os) Lhaies Ak plaal) ‘mb wlS dé .26 2
(without any offensive odor)? T(plasdl A dg S aan
NA [ skuy
27. Were all the facilities inside the restroom in YES B s S5 dedlaadl b Csentl s @LSM‘J: 27
2 ?ezouci’r\év?:g(rlr:?wecr?tn \f\i/lr?gr? ’.:narked ‘No' no OO v sl om MY ey s W2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(E),;?'H \A‘M{: {fb S "M ‘:JLS dm 28
2 require comment when marked ‘No’ NO D b C"’"”m oo YT ALY s ) 2
NA Bd by J
Comments: rBBastall [ gales
FOR OFFICE USE ONLY Ldd Ligall pladiuy
b Acm‘;gglae buMmA(ffmnf | Evatuation: il
Approach Al g pamill [ ool yBY | 1
Greetings and Initial Checks A Sl y ca il | 2
Appearance and Behavior of Staff bl Aglus jelaa |3
Service Ll 4
Cleanliness - Restroom and Mosque Sasalls calelasll — Ailkill | 5
TOTAL £ gaaalf

forecourt.doc




QUANTITY

PRICE

Coam

%
4







