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PROJECT: ELARA - FORECOURT

SERIAL NO.

1185

P
Pan Arab Research Center &

DC—\U\A,\ Emarat | O s Eppco / Enoc / < gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number | Name Number | Name Number
023 hoon _|cov) |RYAZ || ]
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
M]F |[TIM|[S|TIMIF Yes | No | Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
RNOOROOROONOROR X O O O O
EMIRATE "I:eeztli'n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁf Aman | JasAl | Fujairah
O X O O O O O O W
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
96 016 |3|L]6s[o] o3 e]l6 'h38|5'00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday l Tuesday IWednesday‘ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O 0O O wst | O O O O O X O
1. APPROACH sddaaall gad adEdl) /(s ol 4
Scores Critical Areas Aulul a¥gall Jalaih
YES [X] i Cee s .

1. Was signage visible from distance of 500 B 5500 s e e dipeda Ml S da
meters and well maintained? Can be Nno O b (4 it b peaa (S Ta Sy Aliaa g
included only in first run wa [ . ¥ 91 87 pallfAd gl

ves [ . ‘
2. Were lights working and in good sl s Ay a s Jeai sl g QS Ja 2
2 > Nno [ v . 2
condition at the approach? N 175 COM RPN b
na R
vEs [ ‘
5|3 Were the lights working and in good no [J N o Ay Jari el ¥l S Ja 3 5
condition at the forecourt area? y €3 8 g} At Adlaia
NA R
YESR =
4. Was filling area / forecourt clean and e e ma el /el dilaie
4 fidy? NO [J ¥ s e dide clidl) fAbeill dthie S Js 4 4
na [ d‘ﬁ,
vyes D =
| 5. Werethe driveway and forecourt free of g [7] gy o A 08N ede dahaiey Gkl QS da 5 5
potholes and well maintained? N faa JSE Dliaas Jiall
NA [T g
2. GREETINGS s il fAadl 2
Scores Critical Areas A YLyl Ll
yEs [ ‘
6. Was there any delay in approaching — cabs gall b il 3 el gl e S ds 6
5 NO ¥ AR 5
customers at the fuel pump N 58 M Adima die L e
5|7 Didthe staff approach the driver side of  YES oo Lo (0 A8l (e cabasall B a7 5
the vehicle? No [ Y el
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Scores Critical Areas Dbt ¥Laaly pAH}
8. Were you greeted in a friendly manner ~ YES s shaly) 435 8y ks ey a1 Ads 8
(pleasant feeling)? NO D ¥ T (o4
5 | If no, please describe behavior: Was it OIS da s gl ol gl oo o8 slay Y1) 5
arrogant, without any expression, normal sgdle ¢ ladll e JA ¢ all Caaly
etc.... £
YES []
9.  Did they request customers to quit oo <l G e 0 gibsall il 49
4 No [ v - 4
smoking? y T Al
N/A ikl
YES axi
5| 10. Did the staff thank you as you were No [J ¥ S S Ly o S8 i gl 8 Ja 10
leaving? ¢ 1Sl 5
b o
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall sty sgia .3
Scores Critical Areas Ay c¥Lall Jlaih
5| 11. Was the filling staff presentable and well YES B s (Y 358 5l Aond Cali g pedaa (IS o 19 5
groomed? NO D ¥ $(85i/15 e
YES pud
4| 12- Was he able to communicate with No []J y e doal ll e 108 Cala gl oS Ja 12
. 4
customer? N ISR\
NA [
5| 13. Was the attendant wearing visible YES Lo el Ay @S bl S da 13 5
nametag? NO [] N $7 5 5 Aol
. YES pd . .
6| 14. Was staff courteous / friendly? feldhl fonasas o sibagall S S 14 |6
No [ v
4. SERVICE Aasdll 4
Scores Critical Areas At Lol Lat&sy)
YES [] au
| 15. Did he follow the instructions on the No [y Ay e 5055 gall Clagdall il sl il da 15 >
Rahal (Fuel Card)? . ¢ (35850 edde dilay) Jla
NA T
| 16- Did he confirm and repeat amountand ~ YES B IS 2l g s A e il pall ST .16 6
g| 17 Did he fuel as per customer’s instructions YES pad - Ol Cladsd Cun 380 eday W5 Ja 17 6
- Dhs? NO D N RPN
5| 18. Did he offer to clean windscreen YES [1 s o a8l pla ) Cadas e e o 18 5
~volunt front & back ? (AR 5 alaY1) 4
L Din NoT 0 ( To ual: WinpserselNo B ¥ (tladls pabad) s
YES [X 3 .
5| 19. Were you charged the correct amount? NO E ?: flaiana 4nds dlio (ilh @l il Ja 19 |5
YES avd
S8y aall aludl salels (als oot A6
6] 20. Were you given correct change? NO [] ¥ ¢ hiall i salely )’J@ efds .20 6
N frasa
NA [
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Scores Critical Areas bl ol sl

b Jsa e Li als sall dj X5 dm 1
21. Did he provide information about any ves [] w ua}ﬂ 5 Jlu ol <l e -2
promotions at Service Station? (only in |
case of active promotion) require NO D ¥ (d\"ﬁ/ s t:"f' & )
comment when marked ‘Yes' v e sl (o gy Mead AaY) S 1Y)
NA B o
5. REST ROOMS :((.qun et 53) i gse 5
Scores Critical Areas Ll claalt Jalait
. YES O T Y o
22a. Were they adequately stocked with all O v dy g palt il Yaal) azens 3 je2e CilS Ja 223
necessary supplies such as soap? NO SO slalt Jia
na [ sy =
ves X .
22b. Were they adequately stocked with all D ?‘; Gy g pall ol Hlaall aany 8 jeae CiilS Ja 220
3 necessary supplies such as toilet tissue? NO i) (G99 Sia 3
na [ sy
22¢. Were they adequately stocked with all ves I s Fosad il Hlisell paens 3 jeae <l Ja.22C
necessary supplies such as paper towels? NO D N VA,\AJgn Ladliall Jia
(paper towels are not requi‘red where fully ) Clitae 8¢ die Agglhae e A4 5 Cadliall)
operational hand dryers exist) na [ asyy (G Al
a ; ik Judbadl culS
23a. Were sinks clean? require comment when YES o o gl ':y" i“hw . 'LSL\S: 23a
marked ‘No’ no OO ¥ gt 2 sy s 1)
na [ sy
faayda; L)l S
23b. Were mirrors clean? require comment YES . o o il ,,i,, Iu‘\.:;l\ LUISL‘S; -23b
when marked ‘No’ no O ¥ ol Al s e
wa [ sy
; Caidas sal) Clidse g
23c. Were hand dryers clean? require comment YES m pr - gl . "’f;,, 2\4\;‘.}{\ wEﬁ 23¢
3 when marked ‘No’ Nno 1 ¥ T2t 2 Al el ) 3
na O oskuy
38,185 o pluall caliSle Ci\S
23d. Were dispensers clean? require comment YES m ps L. ‘ e g "_‘\;y\ Q\Sﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY A S )
NA [ sdiy
YES i
23e. Were toilets and urinals clean? NO D N Saabn Jealt el il Ja 23e
na O ssiy
fasai ol oY)
2 24a. Were doors clean?require comment when YES Xl ol L N ) R ,\S“S.A 243 |2
marked ‘No’ no O ¥ g sl g2 YT Y S 1)
Na [ sy
ves Kl o
24b. Were walls clean? Nno [ Yy faidas Gl culS Ja 24b
na [ abiy
ves X
24c. Were ceiling clean? NO D ¥ eaday caadl S Ja 24¢
B EY
ves Kl
24d. Were vents clean? NO D ¥ edaday Ml colS da 24d
va [ ssuy
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Scores Critical Areas Al eyl Jlas
. fasul; o K N
24e. Were floors clean? YES z] s 2l %,;%ﬁy'uﬁlsd: |.24e
require comment when marked ‘No’ no [ v gl (o2 0 MY Ay calS 1y
Nna [ sy
YES pad
24f. Were baseboards clean? Nno O v $34kai aclll & o [lilall 51 culS Ja 24f
NA [ sy y
YES ot
24g. Were grout clean? NO D b Sy L3 S s 249
NA [ sy
YES [X]
25a. Were trash containers clean? NO D ¥ $aadas Aalaill iy s cilS Ja 253
2 N/A [ sy )
YES o
25b. Were trash containers not overflowing? Nno [ Y flaild e dalaill gl ciilS s 25h
NA [ sy
YES p o
2| 26. Was the restroom smelling clean & fresh no [ N sl Q5) Binia g Aiples plaadl Al culS s 26 5
(without any offensive odor)? faloall L4 3gy Saaul,
NA [ shauy ”
: iy Jand aleall 8 il jueadl) -4ilS
27. Were all the facilities inside the restroom in YES e i desi g o el g e_g: &
good working condition? . wyn 3 e
2 require comment when marked ‘No’ Nno [] ¥ Tl o YT Aayl cals 1y (2
NA [ shuy
H () caddad sl 4l | iue S
28. Was the Mosque premises clean? YES D o~ ( ). I‘ i ..;f ;\_‘i\jgﬁ, L.J\S FST 28
2 require comment when marked ‘No’ Nno [ ¥ el oa i 2
NA P abuy
]
Comments: sitBadlalf / galesly
FOR OFFICE USE ONLY Lid isall pladiuy
Apuall AN [BE0 oY) o) . <
0, - H . o '
% | ACTUAL scoRE| masmum | Evaluation sl
Approach Aasall gaiian@ill /o il @YY [ 4

Greetings and Initial Checks

SO P G (TN

Appearance and Behavior of Staff

Service

EURER]

Cleanliness - Restroom and Mosque

2
Cibasall Asls selaa |3
4
5

TOTAL

g yaxall
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SERIAL NO.

1

8

5

nE N
" TOTAL : DHS 50.00°

TIDAGEM9106  Bateh: O

Signature:

THAKK YOU FOR SHOPPING

SOUQ AL BRTEEN F/S 969







