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D <l Emarat / O <5/ & Eppeco / Enoc / E 4t Adnoc

SERIAL NO.

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 4— 8 Name Number Name Number | Name l |Nurrlilzs/r| ]
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M]F [T IM][S|T [MIF |Yes]NoJYes]| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
ROOKROOROORRORKOR O O 0O O
EMIRATE v;z:tiz;" Abu Dhabi Dubai Sharjah Al Ain lér:x‘a:: Ajman K':zismAlah Fujairah
| & O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
916lb]| 0l&8 | X4 | 5l0 O 0l L Ro0:L5R0:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday lWednesday | Thursday LFriday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT =
O O O O O O O 0O O O
1.  APPROACH cldaaall gad S35 [0ha I BV 4
Scores Critical Areas Tl il BATH||
. . 4 YES[§ = 0 o 1o ol S
1. Was signage visible from distance of 500 5500 2 e pa i e Al A
meters and well maintained? Can be Nno [ ¥ N O R )
included only in first run na [ . ¥ 1 7 pallfAd gall
YeEs K ‘
2. Were lights working and in good e s ey s Jand sl gl Gl o 2
2 ! no [0 ¥ . 2
condition at the approach? N 5 CON| IR I pY|
NA D
YES [ ‘
5|3 Were the lights working and in good no [ N Ssua Ay ded el ¥l cilS do 3 >
condition at the forecourt area? N €358 ) Al Adknia
NA [
YES ]
4. Was filling area / forecourt clean and . e e el el e
4 tidy? NO [0 ¥ iy iid oLl /Al dibie S o 4 |4
nA [, ,f
YES ] _
5|5 Werethe driveway and forecourt free of o [7] g oedda a8l oo Allaiag Bkl S Ja 5 5
potholes and well maintained? N Caa JS Alliaa s jaaldl
NA [ La:
2. GREETINGS scua il Aaadh 2
Scores Critical Areas Aol el PATH]
Yes [] o o
6. Was there any delay in approaching cab sall Gl i) 4 pali gl s S ds 6
5 Nno B v e 5
customers at the fuel pump N €348 5l Adiaa die LN e
NA O ga
5|7 Didthe staff approach the driver side of ~ YES Dz dga 0a A8 all (e cabagall 8 da 7 5
the vehicle? Nno [ y ¢ aladl
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Scores Critical Areas Al Yot BRI
8. Were you greeted in a friendly manner ~ YES [] s by 435 48y ey oy g 1) dda 8
(pleasant feeling)? NO m v ® (z s
5 If no, please describe behavior: Was it . O Ja reads sall Asls Coua gy Aela,y Y 5
arrogant, without any expression, normal @ @ sgle Ouladll e JK (5 il Caaly
etc.... . ¢ A
notwad bull we aﬁxodw\ﬂi ¢
U
YES []
9. Did they request customers to quit o= Gl Gl e gk gl e a9
4 . No [ ¥ et 4
smoking? v Sl
NA X Gy
YES (1 axd
10. Did the staff thank you as you were 8 i€ Ly & Sy il gall A6 10
5 leaving? @ No [ 3 oSl S
d hd1 dew nusthungtd O
g | Q
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall doluyg gBa 3
Scores Critical Areas Lalolh eflal Lalail
5| 11. Was the filling staff presentable and well YES BRI GY 2 5l and ol ga eldaa (IS Ja 11 5
groomed? No [J N S/l e
YES [
12. Was he able to communicate with go dealsll e 1508 Gl gall S Ja 12
4 No [0 v . 4
customer? g Tos
7. I 2
5| 13. Was the attendant wearing visible YES ) e ek Ay (3 5y il gall IS Ja 13 5
nametag? No [ N $ i 53 daul
YES 3
6| 14. Was staff courteous / friendly? E ~ felalal fomasn5 sibasall S o 14 [ 6
NOo [ y
4.  SERVICE dasdll 4
Scores Critical Areas Al Yl g
YES [] au y
5| 15. Did he follow the instructions on the No [T v Al e 535 pall Cladatll Cala gl ol Ja 15 5
Rahal (Fuel Card)? y ¢ (255h ede Al s
N/A i
g| 16- Did he confirm and repeat amountand ~ YES B DR FS g s eS e ek gl ST s 16 6
type of fuel? No [ y Sllralise e olly
6| 17 Did he fuel as per customer’s instructions YES Mo - Ul Sl o GIOAN ey QB s 17 6
- Dhs? NO D ¥ T om0
5| 18. Did he offer to clean windscreen @ YES [0 s i 8 k) s caudaii @lide wae da 18 5
voluntarily? (front & back) tv D h0+ NO N ¢ (Al =l ¥l) 4
© YES B . .
5| 19. Were you charged the correct amouht? NO D g hinia iy elia il X Hudt da 19 |5
YES [] o
J Al adaadl sale s Cals gall B8
6| 20. Were you given correct change? NO D ¥ ? il gl Blely JA]? el s 20 6
1 ¥ T
N/A X okl
2
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Scores Critical Areas Toulul) claad) ottt
sl e Cila shee Aol ks galt @l a8 Ja
21. Did he provide information about any YEs [ ué})d = 38..,. -, - L e 21
promotions at Service Station? (only in 4 e i
case of active promaotion) require Nno [ ¥ (Jwdfpita oR0= g
comment when marked ‘Yes' g zaasill (o Maad" AlaYl Culs 13
NA [
5. REST ROOMS HAVEU NN REN R B
Scores Critical Areas Al citaall Lalas
YES i,
22a. Were they adequately stocked with all % ‘“: Ay g el il el maen 8 jge S Ja 223
necessary supplies such as soap? NO o sball Jia
NA [ sy =
ves . m |
22b. Were they adequately stocked with all O ‘”: 4y g peall b Sliall gaeny 3 e S o 220
3 necessary supplies such as toilet tissue? NO D Sull gl (3,99 Jia 3
N/A Gy
22c. Were they adequately stocked with all ves [ a 45l il il e 8 e s Ja 22¢
necessary supplies such as paper towels? NO D y 248 ) ot Lhdlial) Jia
(paper towels are not required where fully Cliiae A6 v Ay gllas e 4 )l adliall)
operational hand dryers exist) %! By ¥ (i) 2
; faaka Julaadl il
23a. Were sinks clean? require comment when YES o L al g "‘LL ‘%U_\Sﬁ 23a
marked ‘No’ no OO ¥ i il (o2 MY Ada) S W)
NA [ sy
. ok Ul pal cuils
23b. Were mirrors clean? require comment YES Z o 2l ..\Q,. 'L;’;X\ QISL\JA\ 23b
when marked ‘No’ no I ¥ gra s o2 Al By
va O ssuy
; fhada; sV Clddse CuilS
23c. Were hand dryers clean? require comment YES @ o . \u‘w "5:4‘;, L\;},\ u‘sﬁ -23¢
3 when marked ‘No’ no O v gl o2 M A A8 1) 3
na [ sesy
: il ) sliall cliSle S
23d. Were dispensers clean? require comment ves & P . ‘ UHW., \_:-‘21\ . '\SL\,'A\ -23d
when marked ‘No' no O ¥ g sl o MY AR S )
nA [ sy
ves A
23e. Were toilets and urinals clean? no [ b Sl Jrl S cols da 236
nA [ sy
: Shadas ol g1
2 24a. Were doors clean?require comment when YES m P . ﬁ st ;ULSJA 24a |2
marked ‘No’ no O ¥ gra sl o2 MY ALY Qs Y
na [ sy
ves o
24b. Were walls clean? no OO ¥ il Uapsdt culS Ja 24b
nA O iy
ves X
24c. Were ceiling clean? Nno [ ¥ il il OIS Ja . 24C
NA [ ahiy
ves X]
24d. Were vents clean? NO D N faduas MLl culS Ja . 24d
wa [ oy
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Scores Critical Areas A @yl Jalail
. ?' ] ]- P . ‘ - ~LS
24e. Were floors clean? ves & pr adll o ";’,1,"‘:{’5““_4 ‘&d? ‘.24e
require comment when marked ‘No’ Nno [ Yy gl sl o A s
NA [ sasy
ves B
24f. Were baseboards clean? Nno O ¥ gk saelall & ol flailall 5 cilS Ja 24
NA [ sy
ves
24g. Were grout clean? no O v Sl LU S s 24g
NA [ sy
YES o
25a. Were trash containers clean? Nno [ ¥ fagkai dalaill iy gla culS o 253
NA [ shiy
2 ; 2
YES E pnd
25b. Were trash containers not overflowing? No [0 ¥ flaill e dolaill Ol <l Ja 25p
NA [ sdiy
YES 4 o )
2 26. Was the restroom smelling clean & fresh no [ N o Qs4) Rtate s Aaglas leall 3l S Ja 26 2
(without any offensive odor)? f(plesdl A4y S And
NA [] ahaiy
i S8 Jend plaall 3 Gl gadl aren CilS O
27. Were all the facilities inside the restropm<in, YES | e e e v:‘z‘: 27
good working condition? < / ) . o - I
2 /H require comment Wﬁ markedk‘NQ' CO'_‘P NO Y sl o MY ALY cals 1y | 2 ‘
ead chhyer n LAl YN ; |
i N NA [] 3hiy |
YE i £(3) cansi sl A s e S
28. Was the Mosque premises clean? S D e ( ), }J\ j ,,;fa_‘i\‘jgf "JLS ‘“jr 28
2 require comment when marked ‘No’ Nno [0 v & R AR 2 |
NA B sy |
Comments: taadlall f galedlf
FOR OFFICE USE ONLY Ja8d Cagalf alasauy
Unesall B L&D oY) sl . .
0, - . - “ ,
% | ACTUAL SCORE| masimum | EValuation il
Approach asad) s aa@ll /pe cal jBYI | 1
Greetings and Initial Checks Y Sl il [ 2
Appearance and Behavior of Staff Osdb gl dlslany jolaa |3
Service dLall | 4
Cleanliness - Restroom and Mosque Al s cilaleall — dilail | 5
TOTAL £ sanall
4 +

forecourt.doc




ooom. \
TOTAL : DHS 50.088 ‘\

TID:1000046300  Bateh: 8

e e

Signature: o

THEM YOU FAR SHOPPING
A1 Dana /9 946
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