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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O <4 Emarat I O s Eppco / Enoc / 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
"2_6 Name Number | Name Number [ Name Number
‘ ) Quol_| Zaca 9ed | cankl [\MeB 4]
Gender Height Built  [Spectacles] Beard | Mustachel Ethnic Groups
M| F [T |MISIT [MIJF [Yes[No [Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOORROOOROROKE ® O 0O O O
. " : . Al . Ras Al -
EMIRATE v;:tiz:‘ Abu Dhabi Dubai Sharjah Al Ain l(jJTwmain Ajman Kh:ismah Fujairah
[
| O | | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ocla b lal ol | vV |Soloc| o|F [© U [12:U6|tR:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT O x 0O O O visit | [ O O X O O O

1.  APPROACH ddaaall gad a2l [oe ol EY) 1
Scores Critical Areas Al il Jaai
YES . i e el
1. Was signage visible from distance of 500 X e 50 500 2 e e B e Aall cilS o
meters and well maintained? Can be No [ ¥ o it L jean (Sa S (S Ailiaa
included only in first run NA [ . ¥ s 8 pall/Al sy
ves [ = ‘
5|2 Werelights working and in good no [ y il Ay s deislpa¥l s a2 5
condition at the approach? y Sl (el Y
NA X
YES [ = ‘
9| 3. Werethe lights working and in good no [ N e ha Ay Jeni el pa¥l CilS da 3 2
condition at the forecourt area? N €3 48 gl At ddlaia
N/A ik
YEs ]
4 4. X\c/jig filing area / forecourt clean and NO D Y S e A el fAul dibiccS Ja 414
wva O o
YES B .
5|5 Were the driveway and forecourt free of o [ y o Aa a8l eda dhaiag ookl S A5 2
potholes and well maintained? v faa S5 Alan s il
T7:N I PR
2. GREETINGS s Al fAgasll (2
Scores Critical Areas ) YLl LAl
YeEs [0 o ,
5|6 Was there any delay in approaching Nno [ N by salt ol 8 8 mbgldagsds 6 5
customers at the fuel pump N 248 M) Adima e L W (e
vAa O s
5|7 Didthe staff approach the driver side of ~ YES £ I e ASall e bl Bl da 7 5
the vehicle? Nno [ y £ el

-
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+ 2 +
Scores Critical Areas Al cilaalt BATH(]
8. Were you greeted in a friendly manner ~ YES [ Cslab) 435 4y s cam il 5 s 8
(pleasant feeling)? No [ N ® (z ke
5| If no, please describe behavior; Was it OIS da 1l sall oL o gy o8 tlay Y 1Y) 5
arrogant, without any expression, normal gl platll e JA ¢ ally sy
etc.... ?___cm
YES []
9. Did they request customers to quit o= S8l Ll e bl il Ja 9
4 ! No [ v - 4
smoking? v foad il
N/A Gk
YES [X]
10. Did the staff thank you as you were A S iy o S Cala gall W5 10
5 . No [ ¥ 5
leaving? y oKl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 udla galt ) e 3
Scores Critical Areas Al YLl Lail
5| 11. Was the filling staff presentable and well YES px WY 38 5l Lad als e jedae S Ja L1 5
groomed? No [ N s/ 5
YES ard
12. Was he able to communicate with &o daal gl o 1508 Gl gall S Ja 12
4 NOo [] ¥ ‘ 4
customer? g LISES\
NA [T L
5| 13- Was the attendant wearing visible YES o lgle jeda Aa o Gl S U8 13 5
nametag? € gus )
¢ no [ b ke kvl Trmsi tan
YES
6| 14. Was staff courteous / friendly? R Selahal fom 535 (sibasall € Ja 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al YL Jatast
YES [T =
2| 15 Did he follow the instructions on the No [T v Ay Lo 33 s pall Claslatll Cali sall w31 Ja 15 5
Rahal (Fuel Card)? y (28 eda Ay Js
N/A Ry
g| 16 Did he confirm and repeat amountand ~ YES [X] - ;g AN s s e il ST s 16 6
type of fuel? No [ N flaabie e i
g| 17- Did he fuel as per customer’s instructions YES K - OOl el a3 e i s 17 6
- Dhs? NO [] ¥ £ a0
5| 18. Did he offer to clean windscreen YES X i L bl zla) e e e a 18 5
voluntarily? (front & back) No [J ¥y ¢ (il alaV) ais
YES |X] 3 .
5[ 19. Were you charged the correct amount? NO E ?’: lasnia dadd ia Ll Ay i da 19 15
YES [] w
JSEy Aiall aduadl sale by (il ool A8
6] 20. Were you given correct change? NOo [ ¥ il el salely JAQ elids .20 6
N , T
NA [ .,
2
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Scores Critical Areas FER I LA PO AT

. b U cile sl Ayl cala galt el a8 Ja 21
21. Did he provide information about any ves [ uzéid,‘sjl }:: o }\\A L
: - . - U &8 ) PAlanall (8 dgag i
promotions at Service Station? (only in g A ‘
case of active promotion) require NO l:l b (Jdfpia Q‘f CAN
comment when marked 'Yes' g e gl o M Al CllS Y
N/A i
5. REST ROOMS 2(peandl [ 55) Al ddge 5
Scores Critical Areas Laaludt ci¥laall Jalailt
, YES P o
22a. Were they adequately stocked with all O N Ay g peall e Sinaall arany 3 g0 il Ja 2223
necessary supplies such as goap? NO o sall Jie
va O sy
YES s
22b. Were they adequately stocked with all 0O ?:: g peall e el gaan 8 jea S o 22D
3 necessary supplies such as toilet tissue? NO Cull gl (3299 Jie 3
va O sy
22¢. Were they adequately stocked with all YES i sl e jlidll grany 2 e <ilS Ja.22¢
necessary supplies such as paper towels? NO D ¥ £48 5 ol Biliall Jia
(paper towels are not required where fully Clliiaa g e Agllae pe 48 )4l Calliall)
operational hand dryers exist) NA XD ki GAY) 2
; Tl Julad) i<
23a. Were sinks clean? require comment when YES X gl g iul.;\j\ t“\sﬁ 23a
marked ‘No' Nno [ ¥ a2 AaY s 1Y)
na [ sy
: asadas U el s
23b. Were mirrors clean? require comment YES m pr o il ,,9,, L’\:;S\ ulslljé\ -23b
when marked ‘No’ NO O ¥ e > A Sy s )
na [ sbuy
: TRt sy Cldiae CuilS
23c. Were hand dryers clean? require comment YES pH o 1 . L*sfy,, :\;.ﬁl\ UJIS.L\JA! -23¢
3 when marked ‘No’ no OO ¥ o e Al s 3
nva [ ssuy
X 3 faada o pbuall ciliSle il
23d. Were dispensers clean? require comment YES o . ‘ o N \..:.Y! . '\.Sﬁ 23d
when marked ‘No’ no O ¥ sl oa "YT A S 1)
wa [ shuy
ves A
23e. Were toilets and urinals clean? NO I:] y gyl Jpah Akl il Ja 23e
na [ sy
M Caauas Ll e
2 24a. Were doors clean?require comment when YES i . g ) . .LS JA 24a |2
marked ‘No' NO D ¥ C._;..A}ﬁ\ o Y ALY s )
na [ sy
ves 4
24b. Were walls clean? Nno 1 ¥ $aidas Uasll cilS Ja 24b
na [ sbuy
ves A
24c. Were ceiling clean? Nno 1y g ilai il (S o .24¢
na O sy
YES o
24d. Were vents clean? NO | Y faaydas ML ilS Ja . 24d
A O sy
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Scores Critical Areas Ll Lol BAH]
- Tk cos T
24e. Were floors clean? ves K] pr ol mhi,;%‘fmwﬁ;l? "246
require comment when marked ‘No’ No O v sl o2 MY ALY s 1y
NA [ sbyy
YEs ]
24f. Were baseboards clean? Nno OO v $aahai sae\dll o1 /Lilal 151 culS Ja 24f
NA [ sy
YES ad
24g. Were grout clean? Nno O v Tk LU IS U 24g
NA [ gy
YEs K]
25a. Were trash containers clean? NO D ¥ FAidas daladll Sy gla cailS o 253
NA [ sy
2 - 2
YES A
25b. Were trash containers not overflowing? No [ ¥ il e Al cly s wilS Ja 25p
NA [ shyy
YES B s .
2 26. Was the restroom smeliing clean & fresh No [J y ) o) Laias Ak Sleall dail ) culS o 26 5
(without any offensive odor)? Flolendl 8 dgy S Aadl
NA [ sy y
3 JS Jand alesdl & O jagadll A uils .
27. Were all the facilities inside the restroom in YES E pr ' f o e g c:}i 27
good working condition? . - L
2 require comment when marked ‘No’ no [ v Trasl o YT Ayl cals 1y | 2
NA [ skuy
YE ; £(3) caabai aniall Ao B of | _sus 1S
28. Was the Mosque premises clean? s e ( ), 53”” ' ,,;Ta_’li;"‘i 9&5 I:IT 28
2 require comment when marked ‘No’ No [ ¥ G= e Tl s 2
J NA [X] sbiy B
Comments: rellaa sl J AR
FOR OFFICE USE ONLY Laid (AN ] PAKER Y
Alpsal) Bl [ L&D 1Y) 0l . -
9 ¥ | : 1 paadsl)
% | ACTUAL SCORE| masmum | EValuation +
Approach asal g il /ye al Y1 | 4
Greetings and Initial Checks UV Sy can i | 2
Appearance and Behavior of Staff Cibsall dglug jelaa [ 3
Service sl | 4
Cleanliness - Restroom and Mosque Al y Dlaleall — dallaill | 5
TOTAL £ 5anall
4 +
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' SERIAL NO.
118 4

CASH RECEIPT
late : 19-06-12 2% User: 0

A AL N

Uehicle 8. @ L L

¥

FRODUCT QUANTITY - PRICE ADUNT .

ULG-95 29.08  t6- 50.80
TOTAL : DHS 50.08

T10:1069969166  Batch: O

Signature:

THANK YOU FGR SHOPPING
SUUQ AL BATEEN F/S 969







