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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
269 o Oy o Qdolt BC\S\/\_V 2)1’[(\C'1) de/o ’("Iﬁl il | |
Gender Height Built Spectacle]  Beard | Mustache] "~ Ethnic Groups
M1 F |[TIMI[S|T [MJF [Yes[No [ Ves | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROONODOROORORKRKO N O O O O
EMIRATE V;ee;fz‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é':v’v“aﬂ Ajman Kﬁ:ismAlah Fujairah
O ] O n O . O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oA &1 ol |\ € 2¢ 450 | 2|2 (o2 Nns2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
vsT T 0 O O O vst | O O O O O O
1. INTERIOR Aglalal Adhiall Anils 1
Scores Critical Areas Al YL Jatasty
1. Were the automatic doors closedandthe yves [ au Il Alie ASle 55 W) W) oS Ja 1
2 door and side glass push / pull bars or T 3 L el 2
handle thresholds working in good order? _ NO O v Sl ded S padefiSus,
2a. Were doors and windows free of ves KK s claay e ddla 38l Gl calS da 23
fingerprints? no [0 ¥ I
2b. Were doors and windows free of YES g el e AA N1 Y S Ja 2D
3 smudges, spots and streaks? no [0 ¥ ¢ gladll g adull 3
2¢. Were doors and windows clean withouta YEs psd Cugds Addas i gl g ol 0¥ il o 2¢
hazy film (condensation due to climate or iy (s AHSH) Wle BEW vl
temperature may be present) no [ b () N o lall
3a. Were advertising materials, Pictures and ~ YES O a8 sy sl ddeYlalsdl S o 33
menu strips on menu board faded? NO y Sy AL dawal g b sad sladall 23 58
| csoe Y 3l sl il Oa .3
3b. Were advertising materials, Pictures and ~ YES D axd J}m,}.fj:_ax . : )A - b
. . SBRA (jamy Lgad 5o aladall B0 58
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes' g sill (o2 M AW S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sl dsdeY) dl sl i€ da 3¢
menu strips on menu board smudged? NO E Y faddala jas abadall Q31 58
3 53/ HUal el i I il Ja 43
4a. Were counters, display cases, self-service YE° D 8 3¢l 5 Al daaall 3lalia ¢y al)
areas and dispensers clean? require sadbi (dispenser) il gl
comment when marked ‘No’ = T AdaY! cals 1)
vo [ 3 sl (o Aa) )
5 5
4b. Were countgrs, display cases, self-service YES a g phall 3 jgal s 2 Aaasll 3habia
areas and dispensers neat and well oY) Aita i ol At sa (di
stacked? (Should be uncluttered and o ‘)LA?:‘S%&——‘S-——{( ,',Spe.ns_e'_‘)i
without excessive amounts of products) ~ NO O v ¥ el s ) e dlgally ol 0585 6
(Lo 3201 BaS i 4555 O o
+ 1
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Scores Critical Areas ALyl el ”ﬂ}
YEs []
5[ 5. Was there any smell of rotten stuff? NO ¥ faudalpd i) Sl dia < s 515
na [ ‘5,5:
ves [
3| 6. Were there any flies visible in the store or NO g ARG Gap g gl el S e 6 3
in the eating area? = Claall 8 (kA
Y =
nA [ Gk
Led il S g ol YT S Ja 7
7. Were I'.ightfj aniligkht figtulrej_ functioning YES E ani o a5 sua b g 5ha b ) gucay st
properly and unbroken inclu ling ones on 238 Solakal) Ll Cila 4] o o elly
2 menu boards? (Specify location in o ol 8 A5 ol 2
comments) require comment when (< J“‘] * é’}d
marked ‘No’ no O ¥ el o "V AlaYl culg 1)
8. Was the expiry date mentioned on YES ; 3 ol DsSla slgii¥l s i S Ja .8
6 perishable food items (sandwiches, B e ‘.a_”:i “J; :js Gm?LJLd§1|M| : 6
breads, cakes, salads etc...) within the O v(.x " i | *ts,ﬁul ] el oai)
validity period? No (-8l otlaludl (el Gl ey sl
. 3 Ba Ay sl SH g Y Ul cuilS Ja 9
9. Were tables and chairs well maintained YES i w15 é) S s
and unbroken? require comment when . o s L
2 marked ‘No’ no [0 v gl oa s Y A s 1 2
nva [ . ,?
@ﬁ/msz\)ﬂ‘hJJ@S& 10
10. Wasfthe tt)err'\?perature reasonablyh . YES o £ sine JS2
comfortable? require comment when " NI S |
2 marked ‘No’ e 2
No [ ¥
YES B Alay Gl Y1 Glala <l Ja
11. Were door mats in good condition? require IZ - o ):JT == ,,YTLBY‘%,SL;\; 11
2 comment when marked ‘No’ no [ v Gt b 2
N7
YEs [ ) .
2| 12. Were lights turned on at dusk or sunset no [J ¥ oMl Ay e ¢l gD Jladf 2 dr 12 >
and during bad weather? y S oklall sall J3a 5 g il §f
nva B0
3| 13. Were trash / Grease containers clean and YES M ol gl fSlegal CidL «ils da 13 3
dumpster Lids closed? No [J y $aalie doladll IOl Apdae § g dayks
2. GREETINGS rabua i fobadl
Scores Critical Areas ) YLl Liat
14. Were you greeted with a smile when you YES m Aol Levie Aalail el cua il Ads 14
6 o 6
entered the store? Nno [J y Sdaall Y
YES [
3 15. SD'i?Ot‘?ii)é;equest customers to quit NO D ¥ oeoavl e Gl L3 e b Ja 15 3
7. 4 dﬁ
YES pxd Lt ol S0 4ah pallfiiisall 5 Ja 16
16.  Did he thank you as you were leaving? B i NP 6
6 'dhe thank you as y 9 Nno [ y ¢ 0las
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy Cilh pall Jglia .3
Scores ~ Critical Areas Lyt ¥l Llail
5| 17. Wasthe staff presentable and well YES M foey Y Gpilasdl jedie S da 17 5
groomed? Nno [ ¥ fagilil JalS
4|18 Washe/sheableto communicateto  YES pd o dual il e 108 el S da 18 4
customer? Nno [ N ol
3| 19. Wasthe staff wearing visible YES a lgde ek 38Uy 050 gilasall S o 19 3
nametag? Nno O ¥ 9 o Sosasm e
= Qala\
YES |4 3 o . .
5] 20. Was staff courteous / friendly? no [ :‘ Colalal/pa 9295 cuidd il gl S Ja 20 |5
4. SERVICE -dqadll 4
Scores Critical Areas Jguludt el Jalait
YES i Lol il clatially o sl culS Ja .21
21.  Were the items and ingredients you E ™ 'S ’ “j\jﬁﬂ 5 ) sia
ordered available for purchase? require . o 4 o
3 comment when marked ‘No’ no OO ¥ gaasll (a Y ALY S 1Y) 3
NA [ gy
25 Al gl aen (g sidagall pands da 22
22.  Did the staff scan all the purchased YES Py # ot sl g Ujdar:ux b dl o
6 items? require comment when marked o oo R 6
‘No’ c_J..A}.\S‘ 2 Y ML:Y\ s |J)
Nno Oy
, 0 VES B e o sell ey sl sl ol s .23
4|23 Did the staff place food and nonfood item No  [] ¥ sl s JYA e A3 sl 3]sl 4
in a separate carry bags? o oo
24. Were you charged the correct amount? YES prd o 't“““ ';Y" “éuyﬁéksd\f\ 24
5 require comment when marked ‘No’ g sl (o> 0 e 5
no [ ¥
YES ] 5 o8 fadliud ile (4a
6| 25. Were you offered a receipt voluntarily? L - . oA e oy L'Q(j;\_‘i 25 6
NO SYA e fe (ip o g ==
1] &7 = S
vEs B at b fama W dull Gibadel i s 26
26. Were you given the correct change? S i) alidl salels cala gall 3
5 require comment when marked ‘No’ no [ Y Somnaa 5
il o MY A S 1Y)
NA [ gy
3
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Comments: sGUaadall [ Gadailf
FOR OFFICE USE ONLY Lk Cigal) PAKES WY
Alaal) B3 LG el aalf . "
9 : : Jpadilt
% ACTUAL SCORE | mAxiMum | Fvaluation *
Inviting interior lalal) dabaial) Lia |1
Greetings Gl 2l cilgasl) 12
Appearance and Behavior of Staff | agS glu g (il gall H4Ba 3
Service a0y |4
TOTAL £ 3aaall
4 +
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souQ AL BATEEN 969
BATEEN
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION Ty  PRICE TOTAL
MeM Mini Tube 3,00  2.75 8.25
Galaxy Fruit 3,00  2.75 8.25
CpBCoffeeM 1  8.00 8.00
C P Cafe Lat M 1 10.00 10.00
TOTAL 34.50
CASH PAYMENT 35.00
CHANGE 0.50-

You were served hy Operator 1
DATE 1670372012 09:52 T1 52 01 8493

THANKS FOR SHOPPING. .

SERIAL NO.

1|8







