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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O <4 ,u Emarat 10 a8 Eppco / Enoc / 4 5l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
oo b | HEEN
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
M| F [TIM][S [T M F |Yes|No|Yes] No|Yes[ No {indian 'Pakistani Filipino |Expat. Arabs| Others:
ROOROOROORORORK X O O O O
EMIRATE ";2:‘:,‘;“ AbuDhabi |  Dubai Sharjah Al Ain g:‘v’:aﬁ" Ajman Kﬁ:ism’“ah Fujairah
O = O O O O . O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q69 o3| 1[5 | 3o | 0|R |04 /3:851/4:34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O 0O visit | [ | O O [l = O ;
1. APPROACH AND CLEANLINESS 4Bk 4 ;.4\_)33\‘11 A
Scores Critical Areas Sl eyl Liai
1. Was there proper sign to the Car Wash ~ YES K ops Qo dikie (sle AVl das)  2Y ous CilS Ja 1
bay? NO |:| ¥ Sl Hlaudl
. A5 ay Aidad ) Jpu At S
2. Was the Car Wash area clean and tidy? ~ YES B i D " u)',,\‘!,,: e .Eu\.‘d“ 2
4 require comment when marked ‘No’ gasl o2 el s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y Sl g cua 2
Scores Critical Areas Al cilLaall Lalas
‘o ol pall (ol 31 8 uals ol ua S
3. Was there any delay in approaching YES [:| o o <'~U'LU'!L% 3
5 customers? require comment when L. W e I
marked ‘Yes’ gl (o2 n e WY S 1Y |5
no Ry
4. Were you greeted in a friendly manner ves ¥ ol Fyen ge . e
(pleasant feeling)? NO D : (C)M u}-‘“\-’) EUCPRUTRVNRE IRITENg ™ ds 4
5 If no, please describe behavior: Was it Caal S Ja rcab sl Gl Caa g @8 Sl Y 1 5
Z{(r:ogagt, without any expression, normal LA e Oulaall e Ja 50l
YES [ , .
5a. Did the attendant check whether your car 0 N 335 w0 i o S 13 Lagd el sall (33a3 Ja B3
has a sunroof? i Aadey
5 NA [ 30y 5
ves [ ;
5b. Did the attendant politely declined no [J y ¢ 8kl Y Jpadl ol a) i sall O e Ja Bb
automatic car wash if it has a sunroof? Ssinll 4 Asdd Lol S Jla
NA B sbiy )
6. Did the attendant inform you aboutthe ~ YES M o . R,
6 price of car wash? no O ¥ o adl b o o iligall il a6 | 6
7. Did the attendant inspect your car for any YEgS 3 s oas i e il il ool L8
4 scratches, damages or dents and inform M e ? L(::ﬂj:a;fi&wm L ){d f % 7 4
you? no [0 ¥ Tl e Sl g il (A sl g} )l
+ 1 +

Car Wash.doc




2 +
Scores Critical Areas Ll ¥l L&l
5| 8. Did he guide your vehicle for positioning at YES R s Giay cutia Ol ol Gl ol S8 Ja 8 5
the stopper? No [ ¥ 35kl
9. Did the staff thank you as you were YES X - N .
6 leaving? no [] ¥ flijlae gl o S8 Gl gl 5 s O [ B
3. APPEARANCE AND BEHAVIOR OF STAFF 10nili pal) gy jgdia 3
Scores Critical Areas Ay Ll Jatasih
i YES i
3 10. :ﬁlj:ﬁ the uniform of the attendant neat and \o % é‘: R g5 Gif syl ol S 103
3| 11. Was the attendant wearing visible YES [ s i e Ay o Cala gl S Ja 11 3
nametag? No name lag NO 4 v Tran
S YES pai
3 12, xztso?:e?’?le to communicate with No [ Yl e deal sl e 108 Gl S Ja 12 3
NA [ abyy
YES i
5] 13. Was staff courteous / friendly? NO E‘ ": felakal /opa505 O sibgall S a 13 (5
4.  SERVICE Aaadll 4
Scores Critical Areas Akl e AT
4 | 14 After car wash, did he guide you to the ves B4 i ok gall o8 a6l Jot (g LY 20y 14 4
vacuum bay? No [ N 95kl i g i (J8a ) e 43
. A YEs [
15. Did any attendant advise you to take care ol 2 Y 4 L ok A
3 2:1 il/’c;ur personal belongings/valuables if :/(:\ g MYY o pn s o (3 Al Apuma ] lSlins 3
YES i
4 16.5)id arl);oattengantgzr you seating? NO % ?’: fagle o glall G S (ol ge sldllda 16 |4
D) 1)
ves i
5 17. Did attendants wipe your car dry to your No [] g e il iy e 5l sall 6 a7 5
satisfaction? O s 40 | 508 Lee Ll ) g
N/A Gably ¥
18. Did attendants clean all the glasses and ~ YES | i Ll s gla 3 A8 Cadaiy ) sils gt Bda 18
5 mirrors from inside and outside to your NO D b I 5018 Lo Gual 5 i€ Cupny AN Jalal e 5
satisfaction? NA [ sbiy 4
ves i .
3 19. Did the attendant offer to empty the NO D N By & i & gl Y Cala gl cee A 19 3
ashtray and clean it? ¢ olad) Lasie
NA [ by
20. Was the interior vacuuming and cleaning YES pui Aol iy s laudl 00 Claill 5 Ua 20
4 of fascia (dashboard) done to your total ~ NO | ¥ o 4 TE e A 4
satisfaction? NA [ sy el Lol o o Sy Hala ) 5 360
YES X M
AL Gl HUaY A8 Calhit, | oald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prSily SN S s, u .d.‘“, 214
NA [ by '
YES i
1|22 Were you offered a receipt voluntariy? ~ NO [ ¥ G als 25 o) Jemy elle ymse o 22 [ 1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE - snnall g (alasl fel) 1) dal i i .5
Scores Critical Areas Al i) pAT]
ves A ;
23a. Were they adequately stocked with all D ": Sla 3liuall aaans 3 jeae S Ja 232
necessary supplies such as soap? :; E] oy S gaball Jie 3y ) 5 puall
YES i
23b. Were they adequately stocked with all 0O ?’: il el arany 3 e <ailS Ja . 23b
3 necessary supplies such as toilet tissue? NO ol g1 (3599 Jie Ay )y puall 3
na [ iy
23c. Were they adequately stocked with all necessary YES R i ‘3‘*‘)'53*-““ e 8 g i€ Ja 23C
supplies such as paper towels? (paper towels o [ ¥ $438 ) oll LadUiall Jia 4y )5 uall
are not required where fully operational hand JAstdie dgslhe ye 480 Cadliall)
dryers exist) na [ @iy (Y adl Cliine
3 Saadas Julbeal) cailS
24a. Were sinks clean? ves pr a4 - f,l:;,, ! ‘_J:S ‘5\'248
require comment when marked ‘No’ no O 3 [Cat el el
nva [ ey
. YES pai Piashi L all S da - 24D
24b. Were mirrors clean? ol LAY S 1)
require comment when marked ‘No’ no [l k] sl o2 A
nva [0 @iy
R ; faad saY) Sliiae il
24c. Were hand dryers clean? YES X pr X );“ @ ,,;,, 3..,\;;;\ d; ‘:}"240
3 require comment when marked ‘No’ no [ y e At 3
na [ sy
: eaadai ) pliall ClaSte CilS
24d. Were dispensers clean? ves & pr N ﬂ‘uﬁ ,:;"'U_:”‘ d; ‘5“24d
require comment when marked ‘No’ no [ b gt o> e s )
va [ gy
ves X au
24e. Were toilets and urinals clean? NO D b Chady Jel) Akl i€ S 24e
na O gy
2 25a. Were doors clean? YES K& prd o gl ks ,:;fdi\\:j\f ‘:‘:5 \.\'253 2
require comment when marked no [ Y g e Aoyl s )
No na OO sy
vEs 0 =
25b. Were walls clean? no [ N Sl el oS Ja 25b
nva [ sy
ves B
25¢. Were ceiling clean? Nno O y fealat caidl oS Ja 25¢
nva [0 ahuy
ves B
25d. Were vents clean? no [ N eaadat Ml S Ja 25d
va [ @ny
; Caada culaa )Y cailg
25e. Were floors clean? ves Bd ol \f\” “ 'Lsdr' "259
require comment when marked no O N g sl o MY AaYl S 1)
No na O gy
ves I
25f. Were baseboards clean? Nno [ ¥ i saclill o ) Milall )50 <uilS Ja 25f
nA O gy
3 +
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Scores Critical Areas LW PO Jatail
YES o
25g. Were grout clean? Nno [ N fealai LU (S Ja 25g
na [ gy
YEs [
26a. Were trash containers clean? NO D ¥ ik Lalaill G gla culS s 263
) NA [0 gy )
YEs A
26b. Were trash containers not overflowing? No [ b faild e daladll wlgla ¢S Ja 26b
NA [T gbiy
ves bd s -
2 27. Was the restroom smelling clean & fresh No [J N Us) iaie s Ailai aleall dad) ) S o 27 2
(without any offensive odor)? Folaadl 8 4y < Al 4
NA [0 @huy
; 3 alaall 3 Sl eadll apan cuils
28. Were all the facilities inside the restroom in YES E i Jusie o C“:: dSLf:a 28
good working condition? L W 5 Ll e 1
2 require comment when marked ‘No’ No [ ¥ a2l (o MY eyl S 1y |2
NA [ Guy
; £(5) i daeall dclE Gl e €
29. Was the Mosque premises clean? YES D e () & . ;‘ - ,,é,,";_}tg’” JAIS?"?‘
2 require comment when marked ‘No’ No [ Yy gl (o2 I )
NA B Gy
Comments: UBadlalf / galail)

FOR OFFICE USE ONLY

Jasd gl aladiuy

Uacall Liail LAl oY aal)

0, . . . ‘

% ACTUAL SCORE MAxiMum | Evaluation: o
Approach and Cleanliness adlailly @YY (1
Greetings and Initial Checks | 451 CiSpdilly cua all [2
/S\tpapf?arance and Behavior of cpilh sall sl s sekao |3
Service aaall (4
Cleanliness - Restroom and Glalasd) — dallash 5
Masque Aasall g
TOTAL £ saall
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sSouUQ AL BATEEN 969
BATEEN_ AREA
ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

x*x COPY %=

You were served by Operator 1
DATE 15/03/2012 14:26 T1 83 0t 7952

THANKS FOR SHOPPING. .

SERIAL NO.

1

8

3







