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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

118 2

+ +
e
@n Arab Research Center &

O i Emarat 1O @ Eppco / Enoc l 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 8 Name Number Name Number | Name Number
4 ALt HEEN
Gender Height Built Spectacle: Beard | Mustachel Ethnic Groups
TIMIS [T [MITF [Yes|No Yes | No | Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
DDIDDIDDIIDIDEDD & O
EMIRATE ";::Z': AbuDhabi | Dubai Sharjah Al Ain gm‘afr“' aman | RaAl Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
915 ol9 o5 [ 3o [ efo | olk ll1:08]1135
’ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT I 0 X ] 0 O VvISIT O O O O B O O
1. APPROACH AND CLEANLINESS v PR C ) (I |
Scores Critical Areas Tauhad) ¥l AN
1. Was there proper sign to the Car Wash ~ YES @ A o ddhie o ANV Aasl; 48Y s colS da 1}
bay? Nno v sl
. ?.._, .‘) "‘\Au“ } . *] "'15
2. Was the Car Wash area clean and tidy? ~ YES 1 pxd 4"“)“}_ i - )“"Y" TR ,\?\.\"h 2
4 require comment when marked ‘No' Cﬁ“"")‘! >3 alay) s ) 4
no O ¥
2.  GREETINGS AND INITIAL CHECKS S oY) sl g caa Al
~Scores Critical Areas Tt Cllaall Jataid
el ol ol B 8 ,uals gl s i
3. Was there any delay in approaching ves [ w Do sl I 2 58 ¢ u\_,jé 3
5 customers? require comment when - al W s l_:y s ls
marked ‘Yes' gl (o2 "pad” Al SIS 1
NO Y
4. Were you greeted in a friendly manner ves [« R P T TR P
(pleasant feeling)? o My (g ool Bty Bl oy s 8 23 0 4
5 | 'If no, please describe behavior: Was it i LA 8 s Gl il Ciap s ela, Y 1 | g
arrogant, without any expression, normal \.‘_“:J\ csdte bl e JA 5 Rl
etc.....7 <4, ) i
Dip Mot Qﬁ&é"
ves - ,
5a. Did the attendant check whether your car 0] N 3393 2l jlaee S8 13) Lad ik salt (3325 U 52
has a sunroof? . e Ay
5 NA [ sk 5
ves [ ‘
5b. Did the attendant politely declined NO D N & 3 edl (W Sl e sl b sl Gme Ja B
automatic car wash if it has a sunroof? feaiull 3 At Ll oS Js
NA [ 3y
g| 6. Did the attendant inform you about the YES B e 0y Jodl do e Jsm iyl el Js 6 |6
price of car wash? no [0 ¥ TR e p ot :
7. Did the attendant inspect your car forany YEs [X 3 | oas I PR W AT
4 scratches, damages or dents and inform = ’ ?ﬁ&;ﬁ;’ﬂ_‘wﬁ“ L ’:l ““ "% 7 4
you? NO D N T Ay il (B2 Q8 5 ) e
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Scores Critical Areas Al c¥laalt Jalatl
5| 8 Did he guide your vehicle for positioning at YES M e Gy s RSl () ol cala gl W5 s 8 5
the stopper? No [ y 5 bl
= N
- YEs [0 . ]
6 9. gfﬁ:e:taff thank you as you were @ = c";‘ ki lie 50 oS il S a9 |6
97 D1 nlo? ¢ THpwe T 4uNO
3.  APPEARANCE AND BEHAVIOR OF STAFF (Cnibigall Aol sedia .3
Scores Critical Areas Ayl el P
10. Was the unif f the attendant neat and YES pd C el
3 ﬁds?s e uniform of the attendant neat an ‘o g g L ey Gl ol gt W S a 10 |3
3 11. Was the attendant wearing visible YES @ M e lgle ely W, $0 p adagall S Ja 11 3
nametag? No [ N Sz sz
o YES [4 e
3 12 X\llias'tso:?e?’?'e to communicate with No [J ¥ el e deal sl e 10 Gl gl S da 12 |3
NA [ shkuy
YES H
5| 13. Was staff courteous / friendly? No [J ‘a: feldlal /o505 osibadl S b 13 | 5
4.  SERVICE daadll 4
Scores Critical Areas Al ¥ Laall Jalail
4 14. After car wash, did he guide you to the YES m pxd il sl Al a3l Jaue (e olgBY) 3 14 4
vacuum bay? No [ N 98 lanall oty e (S0 M e g3
. . YES W
15. Did any attendant advise you to take care eloal &Y ass L il a .
3 g;)):?our personal belongings/valuables if :,(Z g “ \JY fa2 s s Jlo b Al Fpmt 2 S B 3
YES IZ i .
4| 16. Did any attendant offer you seating? NO D ?’: fasde Qo slall G S Calsga of ¥ s 16 14
vEs [
5 17. Did attendants wipe your car dry to your no [ v S il Bl 5 ey (g ila sall W5 Ja 17 5
satisfaction? E] . fag 15l Lae lual 5 oS
N/A Ghi Y
18. Did attendants clean all the glasses and ~ YES o LAl zla 30 A8S (ol o sl sl S5 Ja 18
5 mirrors from inside and outside to your NOo [ Voo sl Gl ) € Sy 2 a5 A0 5
satisfaction? N/A D by e
ves [ A
3| 19. Did the attendant offer to empty the no [] N by & il 058 Y Gl sall G e Js 19 3
ashtray and clean it? ¢ iladl diadie
NA [ sy
s . . YES i
20. Was the interior vacuuming and cleaning IZ] o 5 A Al kil o
4 of fascia (dashboard) done to your total NO D ¥ uj}«*_m"mi )L“u “’j;:s 1;"y1 & “‘l\j\ 20 4
satisfaction? NA [ abiy : 08 P Aeled) B e
YES [
il Gl el 28K Cadaii, | old
4 | 21. Did they clean all the tyres with sponge? NO D b e T ‘}:.\5%5"21 4
NA [ by '
YES [i[d s
1| 22. Were you offered a receipt voluntarily? No [ Yo ORI ) g oMl deay e (i e 22 [ 4
NA [ sk
2
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5.  REST ROOMS AND MOSQUE apuall 5 (aLaadl feull $3) Al B 5

Scores Critical Areas Aalal! c¥Lalt Jalath
ves (4 '
23a. Were they adequately stocked with all O P’;‘ Gl Hliwal) aen 3 je2e S Ja 23a
necessary supplies such as soap? :Z D iy e gball Jia 4y 55 puall
ves [ ;
23b. Were they adequately stocked with all Q{) x P: Cile jlisall aiany 3 jeae S Ja . 23b
3 necessary supplies such as toilet tissue? NO <l gill (g Jia dy A 3
toilet tissue . 9 205
NO_TISSUES nva [ gy
23c. Were they adequately stocked with all necessary YES | axi C—“A_jihﬁ“ e B ¢ S Ja,23C
supplies such as paper towels? (paper towels yq [ ¥ 848 ) ol Cidiall Jia Ay ) 5 puall
are not required where fully operational hand A aie Agglhe e 446l cadlial)
dryers exist) na A Galaia ¥ () Al i
24a. Were sinks clean? YES E i . ,‘? e ?;&A\\:;Lf flis ‘.\'243
require comment when marked ‘No’ no [ Y gl o YT ALY S )
nva [ gdny
X ; faadas Lyl culS o 24b
24b. Were mirrors clean? YES o 2 gl Loy ..y..)fjéy\ cailS 1A
require comment when marked ‘No’ no O y @ i T ‘
nva O asuy
24c. Were hand dryers clean? YES P Qw‘% gw‘,,‘;’ffﬁjﬁ,ﬁ i \'240
3 require comment when marked ‘No’ no O y s e AR
nva [0 sbuy
; Caik ) gleall CliSle
24d. Were dispensers clean? ves B - \u)e g L‘\J\SH& ‘.“24d
require comment when marked ‘No’ no O y el e AR A
nva [ oy
YES axd
24e. Were toilets and urinals clean? no [ ¥ figdy Jeall Al cilS s 24e
na [0 abuy
H eaadal ol ¥ ik
2 25a. Were doors clean? YES o ol @,,"yfe?b;fﬁs ‘.\'253
require comment when marked no O b g sl 2 T A OB
No - wa [ asuy
ves B
25b. Were walls clean? no [ b figlay sl 23S s 25b
na [ guy
ves X o
25¢. Were ceiling clean? Nno [ ¥ femdas Caandl S s 25¢
na [ asuy
ves ] pu
25d. Were vents clean? no [ y sy Ml eolS Ja 25d
nA [ iy
25e. Were floors clean? ves X ol o " ”,,CJ,%JY‘ wls “h 256
require comment when marked no O ¥ gl o YT ALY S Y
No na O @iy
YES o
25f. Were baseboards clean? No Y fRada sl ¢ gl failall i3 cilS Ja 25f
nva O sy
3
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Scores Critical Areas . Al YLl Jalails
ves [
259. Were grout clean? no [ ¥ feaub LI IS a 25g
na O sy
YES (X] s
26a. Were trash containers clean? No O ¥ faaas Laladll il s culS Ja 262
) NA [ asuy )
YES o
26b. Were trash containers not overflowing? NO D b flaili ye daladll byl cilS Ua 26b
NA [ gy
YES [} e .
2 27. Was the restroom smelling clean & fresh NO D N ) Adaiey didai plaall dasl ) cuilS Ja 27 2
(without any offensive odor)? olaall 3 3y S ani )
NA [ abuy
i dasd plaadl 3 Ol jeall e cilS
28. Were all the facilities inside the restroom in YES E e dusie oo éu:_: dg: 28
good working condition? . A
2 require comment when marked ‘No’ NO D ¥ gl oa n "Y LY il iy |2
NA [ akuy
S- f(6) i dawall AelE ), e S
29. Was the Mosque premises clean? YES D £ () < .}'ﬂ‘ il ,,fj,,"z&‘;‘ ‘JAXS2‘9|
2 require comment when marked ‘No’ No [ ¥ G SR TES V)
|| NA PO Gl y
Comments: utBadalf / guladl)
FOR OFFICE USE ONLY Laid igal) PARENIW
[ Alaeall Ll PFRIPJDS TN
0, g u—c . . . “w
% ACTUAL SCORE maximun | Evaluation: el
Approach and Cleanliness ALl 5 Gl syt [
Greetings and Initial Checks | 4d5¥! clSuiill g am it [2
éfar;(fearanoe and Behavior of il sall by el |3
Service daxall 4
Cleanliness - Restroom and Slalaadl — Zaladll 5
Mosque 2auall
TOTAL £ gaall
4 +
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apscR TION aly PRIE T
Acrtomatic CW 50,180 30,00
TOTM | 0.0
CASH PAYMENT 50
Yoi wers Ler ved by Operatad 1
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