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PROJECT: ELARA - C-Store
O < Emarat [ O as s Eppco / Enoc | K @59 Adnoc

SERIAL NO.

Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
é q Name Number | Name Number | Name Number
Nehdfvged | [ [ |
Gender Helght Built _ [Spectacles Beard | Mustache] Ethnic Groups
l s|IT M | F IYes) No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE ‘gﬁ;‘lz’: AbuDhabi | Dubai | Sharjah | AlAin ommey | Aman as M| Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
» g !
3]6(6] O] F [ 0o]q [16]R5] 03 0458t 00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O vsit | O O | O O O
1. INTERIOR Agiia dahiadl Andta 1
Scores Critical Areas Al c¥laall Jaasy
1. Werethe aytomatic doors closed and the  YEs E pa L dals ?,S,’Luiﬂ\ eV clS a1
2 door and side glass push / pull bars or D Chaa Allas Chans L) el 2
handle thresholds working in good order?  NO ¥ s Ll adiafASuas
2a. Were doors and windows free of vEs B s claay o A 31 Gl e cilS ds 23
fingerprints? no [ ¥ E\-\A\J
2b. Were doors and windows free of YES pd cpedalll e A 38l 5 il Y S da 2b
3 smudges, spots and streaks? no [ ¥ ¢1a ghadll) g Al 3
2c. Were doors and windows clean withouta vgs o S ARl 381 gl Y il Ja 20
hazy film (condensation due to climate or Gy (Hna HISH) &d_c_-, Al s
temperature may be present) NO D b (3. Al }i skl
3a. Were advertising materials, Pictures and ~ YES O a8 sy ssalt eyl dsall cilS o 32
menu strips on menu board faded? NO E ¥ $hayal g AL Aaudl g b b aladall 23 68
b e Y o sall S o 3b
3b. Were advertising materials, Pictures and ~ YES D ard J}*‘:}-fj:él ‘. : . }A oo
. ) SR (any Lead ad aladall Q31 8
2 menu strips on menu board torn? requires —_ AT 2
comment when marked ‘Yes’ gl o el ey Gas
o DOy
3c. Were advertising materials, Pictures and ~ YES O sy sall dude ol gt i< da 3c
menu strips on menu board smudged? no Xy fAadale sas ladall 0l 48
G saieaf HUaf ccd i Sl i€ Ja 43
4a. Were counters, display cases, self-service ves D 3 ety Al Aaaalt Glalie (i all
areas an? d;\spenser;(s ::jl‘e;nv? require f4iubai (dispenser) g sall
comment when marked ‘No =l N Ay cails 1y
vo [ % cea sl o Aa) |
5 5
_ _ el (5 griaf U] i yu &l S Ja 4b
4b. Were counters, display cases, self-service YES Bl pad Gl phall 8 5l Al Aasall hlia
areas and dispensers neat and well ) e S sl Asia (di
stacked? (Should be uncluttered and : ‘)ﬁ ( J?pe_ns?r2
without excessive amounts of products) no [0 v v Al e A pall y Cilaiial) 555
(e 53315 S i 6 of e
+ 1
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Scores Critical Areas L) YLaal Liail
YES []
5(5.  Was there any smell of rotten stuff? N By fauld M pad dall, gl i S a5 |5
Nna [ dah:
ves [
3| 6. Were there any flies visible in the store or vo KOy sl sl e g g gl dlia (S a6 3
in the eating area? g fdaall 4 (<L)
nva [ h
Lot A3l 8LV 5 ¢ oYl CilS Ja 7
7. Were Il.ightsd an% ligkht fi?(tulre; functioning ves [9 pai o L5 sy g Bua 5y sy Jand
properly and unbroken including ones on 338) Salaall A5 5] o el el
2 menu boards? (Specify location in SR 2
comments) require comment when (< ;J_““" ? C’J“.I
marked ‘No’ no [ v sl oo MY LlaY) culS 1))
8. Was the expiry date mentioned on YEs B A sall o 1585 elgbiYl fo 5 S Ja .8
6| porehatefoottems canaches, wxin o i g
validity period? " NO [ ¥ (Lal ccllalall cclas « 5l ey gaiall)
3 B Alay l KU g Y Ul st g 9
8. Were tables and chairs well maintained YES & - ° el é; oy
and unbroken? require comment when . I LT
2 marked ‘No’ NO D ¥ C..)m}.\}l > Y ‘ULAY‘ <l l.)! 2
na [0 5 L,?
@)4/@\.\.43)‘_);.“3;\)3@\5& 10
10. Was the temperature reasonably ves [ prd £ sine JS
comfortable? require comment when o g PN
2 marked ‘No’ gra sl 2 YT Ay s 1y 2
no [ v
YE S fhan Al s Y claale cul8
11. Were door mats in good condition? require S E & e . ‘u == ..Y:J_Uéyr,u.\;h 1
2 comment when marked ‘No’ N [ v 2l o n ¥ Qs ) 2
va O J
ves W |
9| 12. Were lights turned on at dusk or sunset no [ v Pl Gy die ol sl Jlad) 5 da 12 5
and during bad weather? N bl sl A 5 Gyl
V7N T
3| 13. Were trash / Grease containers cleanand  YES B o o Slsla foBlegall Bl il o 13 3
dumpster Lids closed? No [y Plhe Aalaall bl Adae |5 da)ks
2.  GREETINGS sclua il feladl 2
Scores Critical Areas Ll e¥Laall Ligin
6| 144, Were you greeted with a smile when you YES 0 o il Llabeh o il 5 da 14 6
2 ~ ¢
@ entered the store~ M V\'O'IL ALoc = NO Y Cdaall )
q YES [] au
3 15. sDriT?otlzié;equest customers to quit NO D Y ool e Gl G e sl s 15 |3
va X d,,;,:
_ YES [d Loty o Q0 Aila pallfals sall JE Ja 16
. 5 t .
6| 16.  Did he thank you as you were leaving? no [ N ¢ A5 cus 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS slen s (il gall sgdia 3
Scores Critical Areas Laulut cilaall Lalail
5| 17. Wasthe staff presentable and well ves [X pe ot pes Y uibgall jelia S A 17 5
groomed? No [ ¥ $agll JalSy
4|18 Washe/she able to communicate to  YES pr aa ol gl e 1508 Glasall (S da 18 4
customer? no [ ¥ oM
3| 19. Wasthe staff wearing visible . ves X p e jeday Allay 50 Oilasell S da 19 3
nametag? Nno [ N 8z g puYl
YES X : . iy
5] 20. Was staff courteous / friendly? NO [.:] e‘: Colihal/ g3 gy cpid cuabasall (S Ja 20 |5
4. SERVICE el 4
Scores Critical Areas L) alaall g
YES X 3 Leills a1 cilatiall g of gall cllS Ja .21
21.  Were the items and ingredients you . e ‘FA ’ Vj‘jﬂﬂ 5% gie
ordered available for purchase? require . - e
3 comment when marked ‘No’ no OO ¥ gaasill o2 Y Y S Y 3
NA [ ey
25 ) gl asea oy sada gl andi da 22
22. Did the staff scan all the purchased YES o Pl sl e UJSL}:-‘&U Wl
6 items? require comment when marked o 2 6
‘No' C_}m}d\ > Y 6\.\\;\’\ s \J}
no O v
_ . YES DA os i e gl B0 23
4|23 Did the staff place food and nonfood item NQ 1 Y LSl Loy YA e A i) Sl sl 4
in a separate carry bags? s ilns
NA [T asuy failisa
. laiaia 428 dlia alla (sAl adiall
24. Were you charged the correct amount? ~ YES K T ﬁu g 'ﬁ;\{\éjﬁﬁlsﬁé\ 24
5 require comment when marked ‘No’ C‘.--‘-“'ﬁ-Ll >N Al GOl ) 5
no O ¥
ES 5y [aAal shle (4
6125 Were yoy offered a recejpt oiuntarlly@ D ?u Srele d=s u‘:tjnﬁ 25 6
RN ;bci i =¢2 ¢ sl
9‘ue“-f’rvtss & i b Slasaa ol dhdl Jilsde) i s 26
26. Were you given the correct change? JSd u*”““ cl-‘““ alely uL:}A\ ol
5 require comment when marked ‘No’ no [ ¥ 5
e sl Y A s 1)
NA [ asiy
3
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Comments: slBadlall f gabest)
FOR OFFICE USE ONLY hadd Cigalf aladiuy
Uawaall Jakii) LAl el sal . ”
Y . : !
% ACTUAL SCORE | mMAXimum | Evaluation P
N Inviting Interior 05048 Aahaiall s |1
Greetings Glaa Al [ cladl) |2
Appearance and Behavior of Staff | agS slu g (il gall j¢lia (3
Service 4aaal) |4
TOTAL £ 5aall
4
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AL DANA
MUIROO
ADNGE
AB

DESCRIPTION @1y PRIC TOTAL
Crange Juice 1,00 3,25 5.72%
RB Zather Crot 1,00  3.25 3.75
Croissant Zatr :,00 1.75 1.75
Croissant Choc 1,00 1,75 1.75
Croissant Zatr 1,00 175 1.75
f Prof Mint 1O 2.%0 2.50
TOTAL 15.25
CASH PAYMENT 15.28
You were served by Operator 1 _

DATE 09/07/2012 20:58 115301 5353

THANKS FOR SH

GFPING .

A emnamaara s

T

~ SERIAL NO.







