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SERIAL NO.

118 2

i
Pan Arab Research Center &

Dobh) Emarat / D & i)/ 5S4 Eppco / Enoc / 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
s Sg 2e | Baces 2008 N WENS=EN
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
TIM S |T |M[F |Yes[NojJYes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs| Others:
IZDEE]EIEJDEIEIIEDIZID O 0O O
EMIRATE ‘gz;tlz'r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘z‘aﬂ Ajman K'::ism“:h Fujairah
O M ] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 41 £8 oS ]2l 19 In olD o [(023 | [l 40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
Vst T O O 0O vst | O O 0O O O O
1. APPROACH ridasall gad 2381l /(ya R I
Scores Critical Areas FEEIR LN PO Jalaiht
YES |4 i P .

1. Was signage visible from distance of 500 S B e 500 e el da i culS da
meters and well maintained? Can be NO D k) & Laid Wy paa Sy S JSGG Alias
included only in first run N/A D \{ &J‘Y‘ NP

Yes B ‘
2. Were lights working and in good s sus Ay A Jaxi ol syl S Ja 2
2 - Nno [ ¥ 4 . 2
condition at the approach? N PP COV PRI I Y
NA B
YES [ :
9| 3. Werethe lights working and in good no [ N b gy Jad el pa¥l S a3 2
condition at the forecourt area? N €3 48 5l Aluas Askaia
NA [ ik
YES B
4 4. z\(lj?/’i filling area / forecourt clean and NO D Y 0h e Al elidl) [Aiedl didaia culS J 414
YES |XI @
o| 5. Were the driveway and forecourt free of o [ gy o Ala 585l oo dahiay ol g8 da 5 2
potholes and well maintained? N T IS Abioay Haall
NA [ s
2. GREETINGS cma il figasll 2
Scores Critical Areas At @l Jaai
YEs [ ‘
6. Was there any delay in approaching = ik galt gl 8 il Sl dla S da 6
5 " he fuu Nno B ¥ AN 5
customers at the fuel pump y 2368 M diiia die (L (e
NA O
5| 7. Did the staff approach the driver sideof YES B ax dea e S el e alagall 81 a7 5
the vehicle? no [ ¥ ¢l

forecourt.doc

-




+ 2 +
Scores Critical Areas Ll eyl L
8. Were you greeted in a friendly manner YES [ o Cobul) Ly ki s sl 2 da 8
(pleasant feeling)? NO D ¥ $ (z oA
5 If no, please describe behavior: Was it oS Ja riks sl oL ha g o la Y 1) 5
arrogant, without any expression, normal tgle ulaall e JIA Al Caaly
etc.... ...
YES []
9. Did they request customers to quit oo B LI e pibgdl il Ja 9
4 ! Nno [0 v o 4
smoking? N Sl
NA 1A u;
YES pad
10. Did the staff thank you as you were aS S iy o K5 il gl W8 Ja 10
5 . NOo [] ¥ 5
leaving? v IYS|CON]
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) & gbu g JQ.EA .3
Scores Critical Areas AT ¥ PAYH(]
5| 11. Was the filling staff presentable and well YES [A s Y 2l At il ga ydae S Ja 11 5
groomed? No [] y I/ a5
YES axd
12. Was he able to communicate with o dealsll e T cabigall (IS da 12
4 No [ v . 4
customer? N $050
NA [
5| 13 Was the attendant wearing visible YES B e el iy o5 Gyl S a3 5
nametag? NO D N N\o\d Sz pa 5 daul
YES 3
6| 14. Was staff courteous / friendly? B felahl fopagas sibsdl S Ja 14 |6
No [] ¥
4, SERVICE VXL Y|
[Scores Critical Areas Lol L&l
YES [] au )
2| 15. Did he follow the instructions on the no [0 ¥ By e 50 g pall iladaill Cala sl il Ja 15 5
Rahal (Fuel Card)? g § (2585l e da d3lay) Jin
N/A b
| 16 Did he confirm and repeat amountand ~ YES B D85 385l g g5 S e Calh gl ST s 16 6
type of fuel? No [ ¥ felaalise o il
g| 17- Did he fuel as per customer's instructions YES % P - Ol Gladled o Gl 380 e o8 Ja 17 6
- Dhs? NOo [ v S a2
5| 18. Did he offer to clean windscreen YES [] m Lun 8okl sy Cadais elle o= b 18 5
voluntarily? (front & back AN ¢ ( alall L) il
ntarily? ( ) No X3 ?\{_fir\\‘w}ﬁ-“*dgf A}gﬂj\usﬂ )
ES g o A
5] 19. Were you charged the correct amount? No [ g lainia dadn @lis lh A il da 19 (5
YES []
Iy el adaall satel cals pall 8
6] 20. Were you given correct change? No [ k| ? Rell el e, )A‘, pf .20 6
na )LD <
Pat - "
+ 2

forecourt.doc




+

Scores Critical Areas

Tl claad Jalasht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T s U Gl sk 2] il ) Al o5 Ja 21
VES [ e g e da o i) fieadl i oy 5
no [0 ¥ (Jfplé G e 5l
sl (o Ml AdaYl S )
NA R ud

5. REST ROOMS

(alaad feull 5) Al M 2 L6

Scores Critical Areas Tl Lyl Jalash
YES :
22a. Were they adequately stocked with all 5 ?’: 1y g peall e il aiens 3¢ il Jr 223
necessary supplies such as soap? N o slall Jia
na [ sy =
YES i
22b. Were they adequately stocked with all % “: 2 g_piall e slied) mpans 5 jeme S o . 22b
3 necessary supplies such as toilet tissue? NO Caall gill ()99 Jie 3
Nna [ skby S
22c. Were they adequately stocked with all YES R o lasell 2 3 jae il Ja.22¢
necessary supplies such as paper towels? o [] v 4.8, ol adliall Jia
paper towels are not required where fully Cildiae j g3 2ic 4 e 448l adliall
As 2 A4l )
operational hand dryers exist) NA [ sk (Y
i Sagulat Judaall cailS
23a. Were sinks clean? require comment when YES m o L . L,LL e _\SL‘).A‘ 23a
marked ‘No’ no O ¥ sl (o MY Ada Y S 1Y)
na [ sbuy
N ; i ) all s
23b. Were mirrors clean? require comment YES P L al ,,5},, - '\:A\ fu\Sﬁ -23b
when marked ‘No’ no [ ¥ gl o2 MY ALY S )
A [ sy
; faik s Claise CailS
23c¢. Were hand dryers clean? require comment YES E pr Ll . d:g,, :IAQ\ . ,15?.“‘ -23c
3 when marked ‘No’ o O ¥ g sl (> s 3
na [ sdiy
s Caaks ) pleall Clasle S
23d. Were dispensers clean? require comment YES E X . ‘ o g fJ‘:S | wtst\h\ -23d
when marked ‘No’ no 1 ¥ grasill o2 MY ALY wlS )
nva [ smuy
YES p2i
23e. Were toilets and urinals clean? no O Y aaday Jpall Al <l Ja 23e
na [ siuy
s faaas b oY1
2 24a. Were doors clean?require comment when YES @ pr L. I Y R _\S dk 24a |2
marked ‘No’ no O v gl (o2 V" Al S ]
nva [ seuy
YES X
24h, Were walls clean? no OO ¥ fladas el cilS Ja 24b
NnA [ skny
YES pi
24c. Were ceiling clean? NO O ¥ S caiddl S da 24c¢
va [ suy
ves A =
24d. Were vents clean? Nno 1 ¥ $aaukas 3Ll S Ja .24d
NA [ suy
3
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Scores Critical Areas daalad) Lol PR
i ; faadas Slum 91 cils
24e. Were floors clean? YES pr oAl ";"ufy;—f .Lsdi‘:‘.24e
require comment when marked ‘No’ no O ¥ sl (o2 TRl sl
na [ ssuy
YES o
24f. Were baseboards clean? no [ ¥ bk saclll & ol /lailadl )5 culS Ja 24f
NA [ syy
YES pad
24g. Were grout clean? NO D ¥ fnbas LM S 249
NA [ sdny
YES ad
25a. Were trash containers clean? No [ ¥ Al daladll il la il Js 254
NA [ sbiy
2 - 2
YES ]
25b. Were trash containers not overflowing? NO |:| b fald e Al iyl cilS Ja 250
N/A [ by
YES pd L )
2 26. Was the restroom smelling clean & fresh NO D‘ N (;i Osy) Alinia g Ak alaadl dal ) <l o 26 2
(without any offensive odor)? flplaall A dg K dsn,
NA [T abiy
p IS8 el plaall 3 gl e €
27. Were all the facilities inside the restroom in YES i S el Sl g v:i:-27
good working condition? L. w3 e
2 require comment when marked ‘No' no [ ¥ g sl (oa o Y Y culs 1312
NA [ 3y
Y i £(6) udas dasall Aeld 4 e S
28. Was the Mosque premises clean? es [ i (). )::Il ) ,.;?a_‘i;r‘*: ‘.J\s \:ST 28
2 require comment when marked ‘No' No [ ¥ T e AR en 2
N/A ] 3:dai ¥
Comments: =lBadalf JARSA
FOR OFFICE USE ONLY Jagd sl aladiuy
Upad) BEI [ BGD SIT1 ol . .
9 : : s audil)
% |ACTUAL SCORE| masxmum | Evaluation i
Approach Unaall g ol /ope iy [ g
Greetings and initial Checks U ity cua s | 2
Appearance and Behavior of Staff b gall Ahay jelaa | 3
Service aall | 4
Cleanliness - Restroom and Mosque Sl y cilalaall — il | 5
TOTAL £ saxall
+ 4




ADNOC Distribution

SOUQ AL BATEEN
BATEEN TEL: 2-06545

GCASH RECEIPT
pate : 36012 14:58 liser *

Uehicle § 3 fump ¥ 8
PRODUCT (UANTITY PRICE AHOUNT
10TAL * DHS 58.88

71D:1300060368 patc: @

Signatures ___
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