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14 Cswed | 11 1 [ ]
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TIM IS | T [ M F |Yes]No|Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others: Nepaty
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vISIT O 1 0 O visiT O O O O O O

1. APPROACH rdlaaal) gad adEll) [ il S8 1
Scores Critical Areas Al claal Jatdity
YES i T -

1. Was signage visible from distance of 500 L e 500 ax: e (e Ape Al S da
meters and well maintained? Can be Nno [0y o i L s S T S Ay
included only in first run nA [ &&z RPN PWIEAPEN

ves [ w . ,
2. Were lights working and in good g i Al gay e ol gl s J 2
2 > , Nno [ - S 2
condition at the approach? y SOl (e b yEYY
NA B s
ves [0 _ »
5| 3. Were the lights working and in good no [ N o Al Jexi el sl S Ja 3 9
condition at the forecourt area? g €3 g8 5l A dlaia -
N/A m ikl
vEs [
4 4. X\c/j?/’s) filing area / forecourt clean and No [ y VA ye s Uik oLl fAuel) ki S b 4 |4
wA [ mz
YES pi '

o[ 5 Were the driveway and forecourt free of -y [7] IS Adla a8 ededshing okl IS0 5 5
potholes and well maintained? ! q fam JS dlaes sl
R ) I L0 = e =

2. GREETINGS ta Al fAadl 2
Scores Critical Areas Agulall Ll Jalait)
YES D and
5|6 Was there any delay in approaching NO y b gall b g b pali ol s S s B 5
customers at the fuel pump N €298 5l ddiaa dic YL (e
nva [ 4
5| 7. Did the staff approach the driver side of  YES 2 Agn e AS el e b gall B da 7 5
the vehicle? Nno [0 Yy @l
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Scores Critical Areas Apall) YLl Jalait
8. Were you greeted in a friendly manner YES [] s ashaly) 435 Ay oy oy a3 Ads 8
(pleasant feeling)? NO N f (z o
5| If no, please describe behavior: Was it OIS o el sall b Chua gy 8 2 Y 1Y) 5
arrogant, without any expression, normal e Opladll e JA g all Gl
etc.... L
Ao GREETINGS
YES []
9. Did they request customers to quit 0o <@l LN e bl Gl Ja 9
4 ; No [Ty ' 4
smoking? g fepaadl
N/A |X ikl
YES []
10. Did the staff thank you as you were a8 S Laiy o iy Cala sl BlE Ja 10
5 ‘ No By 5
leaving? N SOl
D10 noT S THomE Mo NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 10ndd gall gl g Hbae .3
rgores Critical Areas Al il Ly
5| 11 Was the filling staff presentable and well YES d (@Y 2585l At Calaga ke S da 11 5
groomed? No [] v TS
YES [
12. Was he able to communicate with o deal il e T8 Gala gl S s 12
4 No [J v . 4
customer? sl
b
NA [T
5| 13- Was the attendant wearing visible YES E prd Lo ey ddlay 5y sl IS s 13 5
nametag? NO D N 7 x50 4l
YES o
6] 14. Was staff courteous / friendly? 5 felddal fopasn g o5abh gl S Ia 14 |6
NOo [ ¥
4. SERVICE il 4
’»Scores Critical Areas o Tl <Ll L)
vEs [0 i {
15. Did he follow the instructions on the o [ v Al Slo 80 s sl el Gl sl 181 s 15 5
Rahal (Fuel Card)? v (255l eda ditay) s 2
NA R
g| 16. Did he confirm and repeat amount and ~ YES (P DR AN e S aS e Galhsdl ST s 16 5
type of fuel? NO [ y fladlis o olid
g| 17- Did he fuel as per customer’s instructions YES pad - O Slala s AN e 8 s 17 6
- Dhs? NO D b ¢ b g2
5| 18. Did he offer to clean windscreen O YES [0 i g obdl gla ) il ol G ye Ja 18 5
voluntarily? (front & back ¢ ¢ (AlAl oLV s
YT ARTESPAS P9 22 e 5 no bd v (A5 obel)
YES [ s Al
E 19. Were you charged the correct amount? NO [] g laaia 4ad elia Ltk @A il s 19 |5
YES axd
Ky el dlall salely Cali pall 2 s |
6| 20. Were you given correct change? NO D ki el gl B }‘d(, ¢ 20 6
Y .@L&A
Nna [,
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Scores Critical Areas IR LAY PWA Jataily
. 10 g e shaa Aol cals gall sl 208 Ja 21
21. Did he provide information about any YEs [1 o= e al dsa chesles . sl i
v Slia S Ja 8 Laid) M\@%J}X\
promotions at Service Station? (only in
case of active promaotion) require No [ ¥ (dw/r"‘b R Lf\ )
comment when marked ‘Yes' sl (M AdaY) S 1Y)
b
nA L
5. REST ROOMS (plaadl [t 55) al s 5
Scores Critical Areas bl gt Laih
ves @
22a. Were they adequately stocked with all D e’; iy 5 peall e jlinsal) aany 8 jgme S Ja 22a
necessary supplies such as goap? NO SO gall Jia
o NA [ 380y -
Slyes 0
22b. Were they adequately stocked with alw m é"‘; s pall e Slivall aaang 3 jgme S Ja 22b
3 necessary supplies such as toilet tissue? NO &.-unyn G259 Jia 3
NO TSSUES na [ sy
22¢. Were they adequately stocked with all ves [0 s G Sla Slinnall grans  jpe S Ja.22¢
necessary supplies such as paper towels? y~ [7] N a8, oll Cadiliall (Jie
(paper towels are not required where fully Cliina g0 die Aygllae e A )l Calliall)
operational hand dryers exist) va [ sy (Y A
; Chiday Juleall cuilS
23a. Were sinks clean? require comment when YES m o 5 .I\!.. ilm . .LSL\S; 23a
marked ‘No’ no 1 v gt o2 e
na [ sy
3 Padata Ul yall cuils
23b. Were mirrors clean? require comment YES m P o gl ,,\j,, &;i::;‘ R 'Lsﬁ 23b
when marked ‘No’ no 1 ¥ kel ) e
na [ sdhuy
; fagla Y Clidae cilS
23¢. Were hand dryers clean? require comment YES m P Ll T :’},,, :b;y‘ w\sﬁ 23c
3 when marked ‘No’ no O Y g 2 el s 3
na [ shiy
aalas o sieall Clisle cuil§
23d. Were dispensers clean? require comment YES El pd . ul\ o N ub - .\Sﬁ 23d
when marked ‘No’ NO Y gra sl o MY A SIS 1
wa [ shuy
ves 4 o
23e. Were loilets and urinals clean? no 1 ¥ it 1l Bkl S s 236
na [ sday
fiaday ol V1 S
2 24a. Were doors clean?require comment when YES @ 2 | N :‘)\ \Sﬁ 24212
marked ‘No’ No ] N maasll ey o
na [ sbuy
ves B
24b. Were walls clean? Nno [0 ¥ faala Ul ColS Js 24b
NA ] sdiy
YES oxi
24c. Were ceiling clean? NO N feadas Gl S Ja 24¢
NAa [ shuy
ves D4 oo
24d. Were vents clean? NO D ¥ eagday Mball culS Ja . 24d
na [ sdy
3
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Scores Critical Areas Al ¥l pAH]
24e. Were floors clean? YES m i . ik d"ufaﬂ‘ wls ‘JA. 24e
require comment when marked ‘No’ Nno [ ¥ gl o MY ALY cals 1)

nAa [ sy
ves @
24f. Were baseboards clean? no [ ¥ gl e il & o) flaslall 5 cilS Ja  24f
A [ sy
YES pad
24g. Were grout clean? no Oy il WU OIS Ja 249
A [ ssiy
YES [d
25a. Were trash containers clean? NO D Y $aaudas doladll O s S Ja 253
9 NA [T sdiy )
YES [d o=
25b. Were trash containers not overflowing? Nno [ ¥ flaild e Al clygla cilS Ja 25p
NA [ sy
YES e
5 26. Was the restroom smelling clean & fresh no [J y & OsY) Aliaia g Aylas Hleall wb u-u\S dA .26 2
(without any offensive odor)? {APENIPE ST PR )
NA [J shiy
27. Were all the facilitigs_ inside the restroom in YES w a R Jast pland! 8 Sl en &Ls?i 27
I NS = TP et
NA [ sbkiy
28. Was the Mosque premises clean? YES D o ?(5).\_&,&& A“d,: TU 4 @M”LS “b 28
2 require comment when marked ‘No’ No [ b Zm sl o MY ALY Sals Y 2
T NA [ by
Comments: 1laaSlall [ gadadl)
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% Acm,:é:‘;?E bﬁﬂﬂf‘ Evaluation: ¢ il
Approach Aol gad ol /e SV 1
Greetings and Initial Checks WY Sy s il |2
Appearance and Behavior of Staff Uibgalt sl s jekia |3
Service iaall | 4
Cleanliness - Restroom and Mosque Aosall g Dlalaall — dallaill | 5
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