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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

118 |1

+

A
Pan Arab Research Center &
Dobu_\ Emarat I D 45l <4 Eppeo / Enoc‘l X 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
R6Y | zaca Qeol |Zaca [Qeol [Novawe dodod. | | |
Gender Height Built _ [Spectacley Beard | Mustache] Ethnic Groups
M| F JTIM]S|T [MI[F JYes[NoJYes|No Yes | No |indian JPakistani]Filipino [Expat. Arabs] Others:
ROOROOROOROKE@EOK O O 0O O
EMIRATE v;zz:i’: Abu Dhabi Dubai Sharjah Al Ain g:“;’na:: Ajman Ki::?mAalh Fujairah
[ O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cla b6 o3 | LI 3ploo | |3 O| 2 1Y e [19:58
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday l Tuesday lWednesday‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT e
"'g O O O O 0O 0O 0O &\ O O
1. APPROACH AND CLEANLINESS :48Uall 5 o 8y
Scores Critical Areas Tl el Jlaih
1. Was there proper sign to the Car Wash ~ YES P Jaee dilie e AYall el 43 Sl S da 1
bay? No [ ¢ e )
. 4 Ak bt & dalie
2. Was the Car Wash area clean and tidy? ~ YES X prd @)“, j‘ u),w": Ly _EA‘%‘& 2
4 require comment when marked ‘No’ C—*“}"I &> eyl s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y il g qua 3l 2
Scores Critical Areas Laludyy c¥Laal) BAH]
o cals gall b B 3 pals ol @lia oS
3. Was there any delay in approaching YES D axd e ?gujh 3
5 customers? require comment when . R Rty
marked ‘Yes' e T SO RS e
Nno 4 v
4. Were you greeted in a friendly manner YEs [ oo P . e
(pleasant feellng)'; NO D ¥ * (C.)M U}L“L‘) s 43;‘)}3-’ < %—‘-P‘)"“ &~ ds 4
5 If no, please describe behavior: Was it Caaly S a1l gal) o gl Cinsa a8 Bla 5 Y 1Y) 5
arrogant, without any expression, normal LRI g P SV N <yl
etc.....? ) ’
ves [ ‘
5a. Did the attendant check whether your car 0 N 535 30 ol L <ulS 13} Lo ils sall 323 s B
has a sunroof? Chla daldy
5 NA [ skl 5
ves [1 = i
5b. Did the attendant politely deciined no [ N &8 3okl (Y Jpaal) el ) Cals sall G e da 5b
automatic car wash if it has a sunroof? Sanall 4 Aat gl oS Jla
NA (X 3Ry ]
g | 6 Did the attendant inform you about the YES [X] 0, Sl e e 5o il sall calll b 6 |6
price of car wash? no [ N TR e g O '
7. Did the attendant inspect your car for any YES ; Pos sl e Sialls Calh aadt L8
4 scratches, damages or dents and inform ¢ 2 f‘fi;ﬁ;ﬁ&w\“ - UJ”{J \‘"u“}“ I
you? no [ ¥ i g Sk (8 Qg )l e
+ 1 +
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2 +
Scores Critical Areas Bl YLl Liail
5 | 8 Did he guide your vehicle for positioning at YES [X. B GY Gulidl Gl I s bl i s 8 5
the stopper? No [J y 5 L)
9. Did the staff thank you as you were YES [ 0l olie (o2} o K Cilh ol (5
6 leaving? no [ g Tl jolia (5o o Sty ol gl Aida 96
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadld gall &gl g se 3
Scores Critical Areas Lalial) ¥laal) Jaldih
10. Was the uniform of the attendant neat and YES pad 05 1e s taf
¢ | :
3 tidy? no [J v Lisas Gl il gall Gt S 3a 10 (3
3| 11. Was the attendant wearing visible YES M daullgle ek da, 5y Calagalt S Ja 11 3
? o
nametag? NO "@ No vavme vaddgs*
o YES pad
3 12. Z\@fo':efg’le to communicate with NO D Y0l e Gl sl e 108 iyl K 12 (3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? W e felalal /a3 595 ¢y 5iha gall S Ja 13 5
No [ v
4. SERVICE dadl) 4
Scores Critical Areas Al ¥l PR
4 | 14. After car wash, did he guide you to the YES prd ol sl 8 a6 adl Jas (e eleii¥) any 14 4
vacuum bay? No O N 96 anall i) ease S M s 53
, , YES [] .
I sttt AN S R )
your p ging fassas dla b il Lad al) GiSka
any: NA [ sbiy )
YES i .
4 | 16. Did any attendant offer you seating? NO % “: fdde uslall G S Gl g dlaida 16 (4
YES [¥] . _ )
5 | 17. Did attendants wipe your car dry to your no [J v o ol s oty e () 5ala sl W5 b 17 5
satisfaction? $40 1 gald Lae "Lal ai€
N/A [ sbuy
18. Did attendants clean all the glasses and ~ YES Dy ety pla 0 A8 Caulaiy ) il sall W6 s 18
5 mirrors from inside and outside to your No [ ¥ 548 Lae Guial ) i€ Cumy o jladl 5 Jalall e 5
satisfaction? N/A D FRRNRY Sau
YES [{ o
3 19. Didtheattendantoffertoemptythe NO D N kil i o sk oY il gl vase Ja 19 3
ashtray and clean it? ¢ il dadia
NA [ skiy
L ) ) YES ] 7
20. Was the interior vacuuming and cleaning 5 a5 5 Juall . _LA10 Caasll
4 of fascia (dashboard) done to your total NO ] ¥ ﬁ’loé“’ubi 7 "j;u Ll 5 ™ “};‘ 20 4
tisfaction? . : e {4l EBYES
sa NA [ shsy
YES = il Gl e d8S Calai, ) @ Ja
4 | 21. Did they clean all the tyres with sponge? NO O ¥ prEh SRS Sl }; - "21 4
NA [ shuy '
YES axd
1| 22. Were you offered a receipt voluntarily? Nno [ ¥ LR 5508 foind Jay e ase Ja 22 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE - sauall g (aleadl fel 55) Aol i 5
Scores Critical Areas Al PAN]
YES ;
23a. Were they adequately stocked with all 0 é’;‘ il el azans 3 jeae IS b 232
necessary supplies such as soap? NO S gall Jie 4y 5 puiall
na OO gy
: ves X e e
23b. Were they adequately stocked with all O N il 3liuall azens 3 j¢ae DS da 23D
3 necessary supplies such as toilet tissue? NO i gill 399 Jie Ay g pall 3
na O sy
23c. Were they adequately stocked with all necessary YES | o o haall pany 3 s il Ja.23¢
supplies such as paper towels? (paper towels O 9448 ) ol idiliall Jia 3y ) g puall
. i NO ¥ ,, E——— y
are not required where fully operational hand Asidie dyglha e 44 )l casiiall)
dryers exist) na D gy (A8 gl cldise
: Tl Judiall <
24a. Were sinks clean? ves X e o gl ; ‘,j‘;,, LL::Jl fl:S ‘.\'24a
require comment when marked ‘No’ no O y e Al s
na [ asny
i ves X Al Gl S da 24b
24b. Were mirrors clean? ol W Gy et 1
require comment when marked ‘No’ no O 3 sl o2 YT ALY S )
na [ sy
s faada (g Gleiaa cuilS
24c. Were hand dryers clean? YES m P . };“ g g . Y d; ‘."240
3 require comment when marked ‘No’ no [ y RS ARy eb 3
na [ gy
: P2 o) plaall S culs
24d. Were dispensers clean? YES M P . \uﬁ ,:;,,‘, t;‘;\ d& ‘."24d
require comment when marked ‘No’ no [ Y gerasill o YT A Y S W)
va [ any
YES pxd
24e. Were toilets and urinals clean? NO D N Chadny Jel el S Ja 24e
na [ sy
. Caaalny o L o
2 25a. Were doors clean? YES E px L al 'wh";;f:ﬂb;‘s ﬁj‘:s H.25a 2
require comment when marked no [ Y gl o> Y A cals 1)
No na O Gy
ves Bl
25b. Were walls clean? no O v fiadsy olanll <alS Ja  25b
nva O sk
ves M
25c. Were ceiling clean? no [ N Sl il S Ja 256
na O gy
YES m prd
25d. Were vents clean? Nno [ N Saiyas dtad cwlS Ja 25d
na [ gy
25e. Were floors clean? ves A o L all P%,%}""l’j“u‘i& -25e
require comment when marked no [ y el ALY s
No nva [0 sy
ves [A =
25f. Were baseboards clean? no O Y Shaki sl &gl failall i, clS Ja 25f
va OO adyy
3
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Scores Critical Areas At <Laal) Jaladl)
ves [
25g. Were grout clean? no [ ¥ S B IS da 25
NA [0 by
YES ]
26a. Were trash containers clean? NO D ¥ ik Adladll cilsla <ilS Ja 263
NA [0 ahyy )
YES [
26b. Were trash containers not overflowing? NO D b flaili ye daladll cly s cuilS da .26b
NA [ Gkuy
ves®  w
27. Was the restroom smelling clean & fresh no [J g o) Lhaiey Al leall Aat) ) il Ja 27 5
(without any offensive odor)? oboad) 4 2 S a6
NA [ @hyy
[ i dexdslaall 8 @l jpeaill K13
28. Were all the facilities inside the restroom in ~ YES e e c—u@:dgl‘:ZB
good working condition? . R S
require comment when marked ‘No' no [ ¥ gl a0 Y Al cals 13 12
NA [0 gy
; £(3) ki amauall deli i e o€
29. Was the Mosque premises clean? YES D e () = yll = "fj"ﬁ‘;l 9&&%3
require comment when marked ‘No’ No [ ¥ S e i )
NA Al @iy

Comments: ctBaa sl IR ]
FOR OFFICE USE ONLY Jaid KAl aladiuy
Ussal) Ltad) LA e ¥ aal) . .
0, v : . -\ ‘
o ACTUAL SCORE | MAXImMum | Evaluation o
Approach and Cleanliness Akl y G BY (1

Greetings and Initial Checks | 4 s¥) G\l y o ) [2

Appearance and Behavior of il o .

Service Aeaall 4
Cleanliness - Restroom and Glalaalt — Zalail 5
Mosque 2l
TOTAL &JA.Mﬂ
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~: DANA S/S 966
MUROOR_STREET
ALNOC DlSIRIBUTiDN
ABU DHHABT

OESCRIPTION o PRICE THIAL
futomatic C/W 30.00 30.00
TOTAL C 730,00
CASH PAYMENT © 30,00

you were served by Operator 2
DATE 11/07/2012 14:56 T2 83 02 1850

THANKS Ff7 SHOPPING.

SERIAL NO.

1

8

1







