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N
Pan Arab Research Center &

[ i Emarat 10 e Eppco / Enoc / Jsat Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 O@ Name Number | Name Number | Name Number
0 ApDUL | | ||
Gender Height Built Spectacleg Beard | Mustache] Ethnic Groups
M F JT]MJ[S [T [MJF [Yes[No [ Yes | No [Yes | No |Indian [Pakistani[Filipino [Expat. Arabs]| Others:
ROORNODOROORROROXR O 0O 0O O
EMIRATE V;"e;:z’n" AouDhabi |  Dubai Sharjah Al Ain ‘é’:&“aﬁ Ajman K’;:ismA'ah Fujairah
O % O O O | O O d
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
al 6191 o3| 1|5 |s0lco] 015 | O] & [16.45[16:58
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT ™
0 O ® O 0O O o o ad | O
1. APPROACH daaall gad a3 e il SBY) .1
Scores Critical Areas Blal ¥l Jalaili
YE 5. T .

1. Was signage visible from distance of 500 s - 5500 e ek da i colS da 1
meters and well maintained? Can be No [ b o it o pes Say T S5 laas
included only in first run wva [ . ¥ RPN ESWIT-APAN

YES [] o ‘
0| 2. Werelights working and in good no [ g @ibw Uy g daad el gVl cilS da 2 5
condition at the approach? y SOl e YN
NA A
ves [ s _ ‘
0|3 Were the lights working and in good Nno [] y G rus Ay Jai el pa¥l S da 3 >
condition at the forecourt area? €348 Ml At Ashale
> 3 '
N/A s
ves B
4 4. mii filling area / forecourt clean and Nno [ Y e dad oLl /el dbie S Ja 4 |4
na [ é‘,j
YyEs [
5|5 Werethe driveway and forecourt free of g [7] g oedda 2580 ede dihaiay 3okl a5 2
potholes and well maintained? y T IS4y Ao g aall
NvA [ s
2. GREETINGS sl fladlt 2
Scores Critical Areas Al c¥Laal hLUj
YES [0 ‘
5|6 Was there any delay in approaching No [ N calagall ol 81 3 ali glela S da 6 5
customers at the fuel pump N 258 5l Aduma die (LM e
5|7 Did the staff approach the driver side of YES B o A (e A4S pall (e abgall Bl da 7 5
the vehicle? No [ Y Pk
1
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Scores Critical Areas Al ci¥laall BAYH]
8. Were you greeted in a friendly manner  YES B s Goshaly) 435 A8yl by a1l Sda 8
(pleasant feeling)? NO D ¥ f(z
5| If no, please describe behavior: Was it S da il sall sl Coua gy A el Y 1) 5
arrogant, without any expression, normal cgle uladll e JA ¢ el casaly
efc.... &
YES []
9. Did they request customers to quit e A8l G e osibsdl Gl a9
4 ; NO [ ¥ it 4
smoking? v T il
NA ikl
YES [
10. Did the staff thank you as you were S S iy & Sy Cala ) B3 b 10
5 , No [ v 5
leaving? N O
NA [] ik
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) Holug glia 3
Scores Critical Areas Al ¥l Jalai
5| 11. Was the filling staff presentable and well YES X Y 358 5l ad il ga jedaa IS 11 5
groomed? No [J ¥ i/l ya g
YES d
12. Was he able to communicate with &o dualsill o 106 Cals gl (S o 12
4 No [y . 4
customer? N o
NA O g
5| 13. Was the attendant wearing visible YES P Lo ek By iy Calisdll IS Ja 13 5
nametag? No [ y o a5 danl
YES X i
6| 14. Was staff courteous / friendly? B Selahal fopagay o adagall S a 14 |6
NOo [ ¥
4. SERVICE 1daadll 4
Scores Critical Areas Auladt @Yl Lalasly
YES ax
2| 15. Did he follow the instructions on the No [ ¥ ks o 80 g gall cladaill Cala sl o) b 15 >
Rahal (Fuel Card)? v (585 eda dilay)
7. I
g| 16- Did he confirm and repeat amountand ~ YES M S e R e caligl S s 16 6
type of fuel? NO D N Slaslie e @lly
g| 17- Did he fuel as per customer’s instructions YES (I - O3l Sladal coaa AN ey GlE da 17 6
- Dhs? No [J v S0
5| 18. Did he offer to clean windscreen YES [] a8 s Oa 3kl 2la ) Cadaii elile wase s 18 5
voluntarily? (front & back) NO N ¢ (SAlad e Y1) A
YES 3 .
5| 19. Were you charged the correct amount? NO g ?’;‘ laina 4ady lia ally Al adl Ja 19 |5
YES [J o
JSy Ladall aliall salels Cals ool L
6| 20. Were you given correct change? NO D ki ? iell fall B, fd@ e s .20 6
N s
| NA B
2




3 +
Scores Critical Areas Ll ¥l Laail
. 1 e Cola glre Agh il gall &l a8 Ja 21
21. Did he provide information about any YES [ o= 2l ds Chesbee el e
. . . . JDAU\SJ\A@LH)QM|@AHJJJ|
promotions at Service Station? (only in i
case of active promation) require NO D ¥ (Jadfpll e ké‘ .
comment when marked ‘Yes' g il oa e ALY L LKy
NA R Sy
5. REST ROOMS :(@L’ul\ et 55) alllag 5
Scores Critical Areas Lpalaa) ) BRI
YES i
22a. Were they adequately stocked with all % P; 3y g eall e el aaany 8 jeme ciilS Ja 222
necessary supplies such as soap? NO Lall (i
va [ sy s
ves 4
22b. Were they adequately stocked with all 0 :‘ Gy g peal) ol el asans b jeae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO 5.\.\31 il (3599 Jia 3
R EY e
22¢. Were they adequately stocked with all ves A w0 B il iosall asans 3 jeaa S 2, 22C
necessary supplies such as paper towels? NO D ¥ *’A.,ﬁ ol Cadlall (Jie
(paper towels are not required where fully Cliiaa g3 die dygllae pe A4 cadlidl)
operational hand dryers exist) NA [ aiy (191 2
; faighs Jubad) cals
23a. Were sinks clean? require comment when YES E pr Ll ,,'y,, i“l_\y\ u‘_sﬁ 23a
marked ‘No’ no OO ¥ sl 2 Aayh s 1)
na [ iy
5 Sadudas W yall S
23b. Were mirrors clean? require comment YES g pr ol ‘,\;" 2_'\_‘:% u\s‘-\h\ -23b
when marked ‘No’ no O Yy grast o> gl =B
A [ sy
faadn oYl Clidae il
23c. Were hand dryers clean? require comment YES E o = ) ‘é:ﬁ;.. Z\_AA.Y\ . .\Sﬁ -23¢
3 when marked ‘No’ nvo O ¥ el o2 el s 3
nva O sbuy
N . eAay o plaall GlSle CilS
23d. Were dispensers clean? require comment YES P . ‘ o g ‘“—‘I;‘zﬂ uLSL\XA\ -23d
when marked ‘No’ no O ¥ grasll o2 M ALY S 1)
na [ sy
vyeEs 4 a5
23e. Were toilets and urinals clean? NO E] N Saaday Jleill Pl i€ Ja 23e
A [ ssiy
aala; ol s O
2 24a. Were doors clean?require comment when YES DX o s wan 5 # ulsd& 24a |2
marked ‘No’ no O ¥ gamsill o MY ALY S )
nva [ sy
YES pui
24b. Were walls clean? no OO ¥ tiih el <€ Ja 24b
na [ skiy
ves B o
24c. Were ceiling clean? Nno O ¥ ik ahud) (IS Ja 24¢
NA [ shiy
ves A
24d. Were vents clean? no O N fiaydai MLl colS Ja 244
NnA O sy
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Scores Critical Areas Lt YAl PRI}
24e. Were floors clean? YES pad o ks ‘:’L*"jhﬂl “‘ls d 24e
require comment when marked ‘No’ Nno O v et om o MY Aa )l 1y
na [ sy
YES p
24f. Were baseboards clean? NO D ¥ Saaukas saclsl) oA el ) culs Ja 24f
NA [ sbuy
YES o
24g. Were grout clean? Nno O v filas LI (IS s 249
Na O sy
YES axd
25a. Were trash containers clean? NO E] ¥ faghs Akl il sla cilS o 2549
5 NA [ skuy )
YEs M
25b. Were trash containers not overflowing? No [] ¥ fali e Ll G da <€ Ja 25p
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh No [J N §) O5) Alimia g Aplas lanll 4—ub u-l‘-i d& .26 2
(without any offensive odor)? fpbasdl 3 4y K AaS
N/A [ skiy )
27. Were all the facilities inside the restroom in YES B o Shdeiial b aihed pe @S?g: 27
2 ?eoq?.f:r:(;;krlr?r%:r?tn \(/jvlrtllgr? ’inarked ‘No’ No [ ¥ grasl 2 Y syl cas B2
NA [ skuy
28. Was the Mosque premises clean? YES D o ?(E)‘q,# m‘f! ﬁfu gl ‘5““ “:"S “’h 28
2 require comment when marked ‘No’ No O ¥ gl o T YT s 1y 2
NA B sk y
Comments: sUBadlall / gadxalt
FOR OFFICE USE ONLY Jadd (<l aladiuy
% Acm‘:éﬁ:iE kﬁﬁﬂf‘ Evaluation: : gl
Approach Anaall sad a3l /pe il BY) [ 1
Greetings and Initial Checks LY Sl g cam il | 2
Appearance and Behavior of Staff Cndbgall Wl sl g jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque 2awually Glalaall ~ il | 5
TOTAL £ sl
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* ADNOC Distribution

S0UG AL BATEEN
BATEEN TEL:62-6654095
RaHaL PURCHASE
Date : 15-§-12 10:58 User @ Y947

7897 1081 2274 7046 368
fxpiry ;62288
AD 18566 8
Wileage - 00008 R

PRODUET (UANTITY FRIGE AHOUNE

ULE-95 2.8 1.728 56.80
TOTAL : DHS 50.60

0B/Linitleft : 129430 (8 : s
110:1600969206  Bateh: 31 T Lc: 58

Signatore:

THAMK Y0 FOR SHUPP ING
SOUQ AL BRTEEN £75 969

SERIAL NO.







