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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
L ‘z,g Name Number | Name Number | Name Number
) el 3u o jial [34oTlcaees | TAICER
Gender Helght Built bpectacled Beard | Mustache Ethnic Groups
M F M S | T |M]F |Yes[NoJYes]No Yes | No |Indian Pakistani]Filipino [Expat. Arabs]| Others:
EIDIEIDDEIE]IEZLE]DEID 0 O
EMIRATE "éZZ‘.ZL" AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘:v"af: Ajman K'::fm”ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a5zl =19 | 1€ | 910 LD Jola [1u3dyuwug
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday| Monday [ Tuesday ‘Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O = O O VISIT O | O | O O
1. APPROACH :Adaaall gad e‘ms Jera i 4
Scores Critical Areas Azl C¥Lpall PATHI|
YES i TR .

1. Was signage visible from distance of 500 B[~ %500 e (mdi e Al culS da
meters and well maintained? Can be Nno [ b (o boid L jean (S fan Jl Abaa g
included only in first run va [ s b Y 8 yallfAd gl

vyes [ :
2. Were lights working and in good s Ay Ay dend o) pad) ClS Ja 2
2 > Nno [0 ¥ . h 2
condition at the approach? Sl el BV
' ¥ g
N/A s
YES [] = {
5|3 Were the lights working and in good No [0 3 sy Jaxi sl ¥l S ds 3 9
condition at the forecourt area? €348 gl diped Adhaia
‘37 O
N/A ada
YES K1
4 4. X\(lj';fs) filling area / forecourt clean and NO D ¥ e Ak oLl [l Aikie S By 4 |4
nA [ ;,7’
YES B o~
5. Were the driveway and forecourt free of e A AN e e daliey Ba okl S ds B
2 @ e Nno [ ¥ L : 2
potholes and well maintained? N faa JS5 Al s iall
NA [T
2.  GREETINGS s i) [l 2
Scores Critical Areas At a¥lpall PA ]
vyes [ o
6. Was there any delay in approaching v Cals gl il B 4 il gl s K ds 6
5 NO ¥ e T 5
customers at the fuel pump £a48 gl daas aie b M ¢
N 0 (G
wva O
5|7 Did the staff approach the driver side of ~ YES pr g o S pall e alagall B a7
the vehicle? no [ N £ ol 5
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STmres Critical Areas LRI AN PR ] AR
8. Were you greeted in a friendly manner ~ YES pad Gasbuly) 43 5 4y yly el g il Ada 8
(pleasant feeling)? NO D v ¢ (e
5 | If no, please describe behavior: Was it OIS da 1l gall sl (o gy a8 ola, oY 1) 5
arrogant, without any expression, normal (e mlaill e JIA ¢ jalls Canaly
etc.... ¢
YES []
9. Did they request customers to quit o= s G e gsilasal Gl Ja 9
4 , NO [ ¥ ) 4
smoking? v € Cpad il
NA B i
YES i
10. Did the staff thank you as you were a5 S Lag o S Gala sl W15 10
5 . No [y 5
leaving? y oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndld galf doluyg e 3
Scores Critical Areas Al Nl Lai
5| 11. Was the filling staff presentable and well  YES B aa Y g8 Aias il o yedaa (S 11 5
groomed? No [] N Sasil/ g s
YES B
12. Was he able to communicate with o deal sl e 108 Cala gl S Ja 12
4 No [ k| .
customer? sl
b
NA B L
5| 13- Was the attendant wearing visible YES A lgle ek dsly S bl G Ja 13
nametag? O saa g1 danl
g NO D b C;>Q9\Q323r\\ T 5 5
YES X i .
6| 14. Was staff courteous / friendly? . e felahal /3505 () sala gl S Ja 14
NOo [] ¥
4. SERVICE daadll 4
Scores Critical Areas Tl e Lala]
YES [] -
15. Did he follow the instructions on the Al e 50 m sal) Slaglail) ok ) &ds 15
2 NOo [ v T I
Rahal (Fuel Card)? v (A eda adly) Ja
N/A ok
g| 16- Did he confirm and repeat amount and ~ YES m S A e s dS Lo Gl gl ST s 16
type of fuel? No [ y fdadine e alll
| 17 Did he fuel as per customer’s instructions YES [l px - Ol Sladad casa AN e BB U 17
5| 18. Did he offer to clean windscreen YES M . g Ga 8okl 2la ) Clai elle waoe da 18
voluntarily? (front & back) NO D N A (PIEN ota¥l) ands
ES i .
5| 19. Were you charged the correct amount? E - oo dada dlic il @l aduall Ja 19
NO [ v
YES [
S Land aludl sale L Cals ool 8 Ja |
6] 20. Were you given correct change? NO D ¥ ? hiall gl salely }A(, e 20
N ‘T
NA [T
2
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Scores Critical Areas Tl Nl PATH]
. b0 e sl Al s gall ol 028 Ja 21
21. Did he provide information about any ves [ 2 nl ds lashee . sl <l
. . - . dlia S Jla 4 Jaid) Fdaaall & A5 i)
promotions at Service Station? (only in " |
case of active promotion) require Nno [ ¥ (Jadfpds (ya o (s

comment when marked ‘Yes'

NA B

g gill (o s Mand AlaY) CulS )

5. REST ROOMS ((abaadl fenll ) Al N a2 5
Scores Critical Areas Al cllall Jalailt
_ YES pri
22a. Were they adequately stocked with all gy g paall e liaadll arany 3 Jeme S Ja 222
no O ¥
necessary supplies such as goap? Cosball Jie
vAa [ adiy i
) YES axd
22b. Were they adequately stocked with all O iy g_puial) e jlisall arans 3 jeae DS Ja 220
3 X . . s NO ¥ ual 2 3
necessary supplies such as toilet tissue? ) gill )99 Jia
nva [ seuy e
22¢. Were they adequately stocked with all vEs B s Aosad e jlinadl gans 3 e il da 22¢
necessary supplies such as paper towels? NO D y 048 ) ol Chdial) Jie
(paper towels are not required where fully Cliiae 84 aie dytlaa e 4 )6l cadliall)
operational hand dryers exist) nva [ amyy (A a0
fhaday Juleall ilS
23a. Were sinks clean? require comment when YES - g Ll ~pn ‘,A‘L L ,lsd.é -23a
marked ‘No’ no [0y gl o MY A S 1)
va [ sbuy
Sadyla Ul el cailS
23b. Were mirrors clean? require comment YES pd \ N \:;X\ \;‘h\ 23b
when marked ‘No’ NO D Y grasill o MY ) calS S
va [ sy
; faadar syl Slddas CailS
23c. Were hand dryers clean? require comment YES D P ) . “‘sjfy,, ‘UAQ\ . .Sﬁ 23¢
3 when marked ‘No’ no OO ¥ el gES A B 3
na [ sy
s Phadai ) sbeall GliSle CuilS
23d. Were dispensers clean? require comment YES % e L \ o NP L; - .lsde 23d
when marked ‘No’ NO N g sl o YT ALY QS )
A [ sy
ves K] a
23e. Were toilets and urinals clean? no ] ¥ igdas Jrpall Al il Ja 23e
na O sy
; viaday il oY) o
2 24a. Were doors clean?require comment when YES E P L. g = # . .‘5 JA 24a |2
marked ‘No’ no OO v gl o2 YT ALY S )
na [ smy
YES o
24b. Were walls clean? no O N iads el S Ja 24b
na [ abiy
YES axd
24c¢. Were ceiling clean? NO kb fealny Gl S Ja 24¢
NA [ sy
YES ¥
24d. Were vents clean? NO D N faddas el S Ja . 24d
na [ skiy
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Scores Critical Areas A YLl BARN]
[7 . s s 1 oy
24e. Were floors clean? YES o o al %";:lf“f ‘| _\.Slsd“%“.24e
require comment when marked ‘No’ no OO v il (o 5 MY Y s 1y
NA [ seuy
YEs B ,
24f. Were baseboards clean? no [0 v $adlas aelal ol Alailall i3 cuilS Ja  24f
NA [T siyy
ves )
24g. Were grout clean? Nno O v feili LU IS Ua  24g
NA [ smsy
YES and
25a. Were trash containers clean? NO D ¥ fAglai dalaill iy s ciilS Ja 254
) NA [ shiy 5
YES and
25b. Were trash containers not overflowing?  NO [] ¥ fails e Al clygla culs Ja 25p
NA [ sy
YES oo )
2 26. Was the restroom smelling clean & fresh no [] N ) Qs4) Blaiay Al olaadl dail cuilS o 26 2
(without any offensive odor)? flaleal) 3 dg S Axi
NA [ sk y
;S Jend dleall 3 Gl pgadh pren il ga |
27. Were all the facilities inside the restroom in YES > e e e s 9;{: 27
good working condition? - R
2 require comment when marked ‘No’ No [ ¥ gl o YT Ay a1y | 2
NA [ shyy
YES i (3) rabai dawdl Acld 4 e )8
28. Was the Mosque premises clean? O - ()_ }_Jl ; "‘;"';Ui\ﬁ "J\S !flA 28
2 require comment when marked ‘No’ NO D b (Gl R ARE s 2
NA [ sbiy
Comments: slBadlalf / galedly
FOR OFFICE USE ONLY hdd agalf PAKERI
Alaccal) A (LG e aal) . a
9 : 1 : * il
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aasall g aniill [ope ol @Y1 |

Greetings and Initial Checks

Y Sl 5 a3

Appearance and Behavior of Staff

Service

daaall

Cleanliness - Restroom and Mosque

2

Ofb oyl gl ek | 3
; ”

5

daall y Cibelaslh — A8l

TOTAL

€ sanall
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