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PROJECT: ELARA - FORECOURT

SERIAL NO.

1,80

/

a5
Pan Arab Research Center E

O i uemarat | O asvs0 Eppeo/Enoc | B s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1066 hrogrn [0 _gortos | [ | | [ ]
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
M F JTIM s |T [MJF JYes[NoJYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROONOOROOROKOR O O ® 0O O
EMIRATE V;Z:i'n" AbuDhabi |  Dubai Sharjah Al Ain '(")';‘Jv“a::" Aman | RaSB | Fujairah
O X n | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91616 ol | 212 | 510 o|l2 | ola |21:04]2V:1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday l Monday | Tuesday {Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst THT O O O vsit | O O O O O O
1. APPROACH sddaaall gad 2301 /(e R I |
Scores Critical Areas Aane) Y Laall Jaah
YE i g s .

1. Was signage visible from distance of 500 sh o 50500 2o e el dasll culs s
meters and well maintained? Can be No [ ¥ o3 L s ¢Sa Tua JS&) Ailiaa
included only in first run nva [ ¥ SN 8yl sl

=Y - |
2. Were lights working and in good eV san Allay Ay e el gy cilS da 2
2 | no [ ¥ 2
condition at the approach? N SO (o ol sBY)
NA [ g
ves Rl oo ‘
5|3 Werethe lights working and in good no [ y s ey Jed el pa¥l il da 3 5
condition at the forecourt area? N £ 48 5} Al Aalaia
(77N I R
YES ] o=
4 4. x\é?/z filling area / forecourt clean and no [ Y S ye dadai oLl fAledl) Akl colS U 4 |4
nva [ . ;,71
YES s
5| 5. Were the driveway and forecourt free of o [ gy o s ol edadihiag Gobll S dy 5 2
potholes and well maintained? N s J Aliaa g jaall
NA [ ias
2. GREETINGS sema il fAadll 2
Scores Critical Areas RO LAV PO Jaail
ves [ o o
6. Was there any delay in approaching als gall o) 8 8 Al gellia K da B
5 NO Y N e e e 5
customers at the fuel pump N €348 gl Asuiaa e LN (e
NA O
5| 7. Did the staff approach the driver sideof YES DX = Aea (0 A8 el (e b gall Bl a7 5
the vehicle? Nno [ ¥ ¢kl
1 +
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2 +
Scores Critical Areas I O PO PATN]
8. Were you greeted in a friendly manner ~ YES [ pu NEPNE) PR T NI pds 8
(pleasant feeling)? _ NO [._.l $ (7 she
5| If no, please describe behavior: Was it OS da il gl gl Cia gy i Sla Y 1) 5
arrogant, without any expression, normal sgle uladll e W g all Gaaly
etc.... g,
YES [J
9. Did they request customers to quit O G LN e peibgdl b Ja 9
4 ; No [ v et 4
smoking? N Sl
N/A A §okay
YES [l o
10. Did the staff thank you as you were DS S Ly o S8 il gl W18 Ja 10
5 . No [0 v 5
leaving? N I ON Y
NA [T .
3. APPEARANCE AND BEHAVIOR OF STAFF il pal) Sglry Lelia 3
Scores Critical Areas Ll ¥t Jatain
5| 11. Was the filling staff presentable and weil  YES [X] s WY 08 ol At (il ge jgdae 1S o 11 5
groomed? No [ y i/l sy
YES pri
12. Was he able to communicate with o dealsill e 108 Cabagall (S Ja 12
4 No [ v ) 4
customer? INETSY
Y 0
NA [
5| 13. Was the attendant wearing visible ves [X pad Lale ek Ay (o1 5y s sall IS b 13 5
nametag? No [ y Tz 3 3 dand
YES 3
6| 14. Was staff courteous / friendly? B~ Seldlal /opa 505 (ysalagall S o 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al YLl Jalait
YES [[]
2| 15. Did he follow the instructions on the No [J 5, Ay o 83 s pall ciladadll il sl w8t Ja 15 5
Rahal (Fuel Card)? A eda By Js
NA [X] :
g| 16 Did he confirm and repeat amountand ~ YES X DR8N ¢ g5 haS e alisall ST s 16 6
type of fuel? No [J fulaabina e il
g| 17+ Did he fuel as per customer’s instructions YES - Ol Glaled o G1AN cda B U 17 6
- Dhs? No [ £ a0
5| 18. Did he offer to clean windscreen @ YES [] 8l a8 el 2o it e e Ja 18 5

" Mvc;luntgnl Jéfront&?g%\, LINDSCAEEN

¢ (A5 alal) s

5] 19. Were you charged the correct amount?

?WMJ&Q&@M\@,\A’&_']Q 5

6| 20. Were you given correct change?

i
=
I(E“ﬂe.we.we..xf..ff

Jsiy (sl é.L_mH salely Cals gal) 280 20
?C_};...a
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Scores Critical Areas

Luuladlt ciytaalt Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [ o S5 IS Ul b uid) Sidaaall 3 Ay 50

Nno [0 ¥ (AEATIEST
s il (oa y Maad” YN S 1)

NA R

5. REST ROOMS

H(plead) feuli 5) Al M i 5

forecourt.doc

Scores Critical Areas F IR RL PN | Jalaih
YES i
22a. Were they adequately stocked with all E P: A5 el e el arans 3 e S Ja 222
necessary supplies such as soap? NO e gall Jia
NA [ iy S
ves 1 =
22b. Were they adequately stocked with all 0 P; 3y gl e iall aany 3 jeme uilS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl gl (5,99 Jie 3
va O sy
22c. Were they adequately stocked with all ves [l prd Ay pall Sl Haaall e B <ils da,22¢
necessary supplies such as paper towels? no [ ¥ . "4-49”1\ «-biu-d\ d-u
(paper. towels are not requxlred where fully . Sliine 845 e dgsllaa jue 48 55l Cadliall)
operational hand dryers exist) wva B By Gy 3
: Tl Juicall S
23a. Were sinks clean? require comment when YES m o ol ';\1" %L | fu\sﬁ 23a
marked ‘No’ no O y ool Al cul< 1y
na [ sssy
: 8 Ul el culS
23b. Were mirrors clean? require comment YES m - ol ,,3},, . L:;X\ . '\SL\j'A\ 23b
when marked ‘No’ o O v grasill o2 MY A SIS )
Na [ sy
; faalas syl Glidaa il
23c. Were hand dryers clean? require comment YES m pr ~al ) @:i;j,, . 1_-..\1\ . ,\Sﬁ 23c
3 when marked ‘No’ no O v grasll e ALY B ) 3
nA [ sy
X : aalas oy plbeall ciliSla CilS
23d. Were dispensers clean? require comment YES P . \ o T l_;Y\ . ,&ﬁ -23d
when marked ‘No’ no O ¥ grasill e MY A S
NvAa [ sny
ves @ =
23e. Were toilets and urinals clean? NO D ¥ Sagd Jpnll Asal cailS Ja 23e
Nna [ sbuy
; Paa kil Y o
2 24a. Were doors clean?require comment when YES m P o« w5 # ﬁ\s Jﬁ 24812
marked 'No' no O v sl e YT ALY s 1)
nva [ ssey
ves 8 au
24b. Were walls clean? NO [:] v faadai el i€ Ja 24D
na [ sbuy
YESE ard
24c. Were ceiling clean? NO D N Sadss el S Ja 24¢
Nna [ sy
ves [
24d. Were vents clean? no OO ¥ $aikas Ml calS Ja 24d
NA [ sy
3




4 +
Scores Critical Areas E I LI PR pATH(]
24e. Were floors clean? YES pri . fak C'\L’hfﬂ‘ s d‘. -24e
require comment when marked ‘No’ no [0 ¥ gl (o2 MY Y cals 1y
NvA [ smsy
ves I
24f. Were baseboards clean? No [ ¥ ks Sactall o o) fhilall i 5 calS Ja 24F
NA [ sy
YES axi
249. Were grout clean? Nno O v feiudas LI S da 24
NA [ sbyy
YES pox
25a. Were trash containers clean? No [ ¥ fagda dalaill il sla cilS Ja 254
p N/A [ sy 5
YES ]
25b. Were trash containers not overflowing? NO EI ¥ il e Al Wl gla @ilS Ja 25b
NA [ sbiy
YES [X]
2 26. Was the restroom smelling clean & fresh No [J N ! OsY) Adiaia s ARk slaall mu ualS dm .26 D)
(without any offensive odor)? fplaalt 3 4g S AsY
NIA [ 3y )
27. Were all the facilitigg inside the restroom in YES A I st plaall 1 2 el o= u\sY:J;: 27
2| gedvotmgconttons e w0 O 3 e " i 2
NA [ skiy
28. Was the Mosque premises clean? YES D ool ?(s)_% h‘mf: 4:.\3 o “'muls “‘h 28
2 require comment when marked ‘No’ Nno [ v el e MY Al s 1y 2
NIA ] sy
Comments: stBadlal) / galadlf
FOR OFFICE USE ONLY Lodd (agalf aladiuy
% Acm‘:gg;m hfmﬁ:ﬂﬁf‘ Evaluation: 1l
Approach Aaaall sad adil) foge il @YY |
Greetings and Initial Checks WY il cun 0 | 2
Appearance and Behavior of Staff Cibsall Wgluy jedaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Al s Dleleal) — Al [ 5
TOTAL £ saaall
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T0TAL : pys 50.00

RuthCode=004828 1

0H:9695 Resp:12 Hr:gg
TID:1000966100 g,

teh:361 11: 7669 CTC: 1505 ’f

Signature;
—_—_—

THANK Y00 FOR SHoppipg
AL Dang §/5 946







