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PROJECT: ELARA - FORECOURT

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
<6 Name Number Name Number | Name Number
LE | =a€0 Ao _leaga ool landal vabwdi 2[4 [255]
Gender Height Built _ [pectacle] Beard | Mustache] Ethnic Groups
M]F JT M S|T [MITF [Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FROROOROOOROROR X O O O O
EMIRATE v;‘:;:z:‘ AbuDhabi | Dubai Sharjah Al Ain g’;":v“aa' Ajman Kﬁ:ismz'h Fujairah
O & O O (| O | n |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clg 6 148l oF |lolx [5c]e oY ol 2 [l6=o0lbe¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0O O O vsr | @ O 0O O O O O
1. APPROACH sddasall gad (;mxs [ n,a\jé‘ﬂ 1
Scores Critical Areas At Ll T
. iy , ves I ~ 45 e jedall clS Ja 1
1. Was signage visible from distance of 500 S 500 2 e (o A1 e < .
meters and well maintained? Can be Nno [ ¥ o b W jeas (S fn IS Aliaa
included only in first run Na [0 . ¥ 91 B pallfAl sl
ves [ au ‘
2. Were lights working and in good b sy Ay Jed sl g S a2
2 > | Nno [ ¥ - - 2
condition at the approach? N SOl (e ol B
N/A el
YES [ f
5|3 Were the lights working and in good no [ y G un Ay Jasd el g S s 3 2
condition at the forecourt area? N €348 gl) Al Akaie
N/A X ks
vEs i
4 4. X\éz;g filling area / forecourt clean and NO D ¥ T ya y Aagdai oLl /ALl e S s 4 14
nva O I,f"
YES ax
5|8 Were the driveway and forecourtfreeof o [y O A 2N e diliay GOl S da 5 2
potholes and well maintained? v faa JS0 Adbas g Hial)
NA [ L
2. GREETINGS scua il fAadl 2
Scores Critical Areas FUNR O LAY WA | BAHY]
vEs [ w ;
5|6 Was there any delay in approaching NO [] N s sall byl b gl dia S ds 6 5
customers at the fuel pump €3 85l Adae 2ie LW (e
Y .
NA [ g
5|7 Didthe staff approach the driver side of ~ YES A dea e A8 el e cabagall oyl Ja 7
the vehicle? NO D y £ okl 5
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Scores Critical Areas ) YLl BATH]
8. Were you greeted in a friendly manner ~ YES pri Gsbly) 435 4yl el s gl Sda 8
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it O da sals gl T Aela, Y1 5
arrogant, without any expression, normal sgale ¢ mlatll e Jla ¢l Caaly
etc.... ?___é_n
YES []

9. Did they request customers to quit o Sl G e gsibsall Gl Ja
4 ) No [ v < 4
smoking? ¥ € Cpaall
N/A Sl
YES pai
10. Did the staff thank you as you were 5 € Ly o Sy Gl ol W8 Ja 10
5 . NO [ ¥ 5
leaving? N oSl
NA [ b,

3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal S gluy gl 3
Scores Critical Areas Al ¥l Lial
5| 11. Was the filling staff presentable and well YES IZ pad Y 258 01 Aiad il e jetae (S Ja 11 5
groomed? No [ N $lai/ls e g
YES prd
12. Was he able to communicate with o dealsill e 150l Cala gt IS Ja 12
4 No [ ¥ . 4
customer? N SOl
NA [ (el
13. Was the attendant wearing visible YES pad beale Jelay A8y (55 5 Cila gl (S Ja 13
S nametag? No [] N $z s 5 Al 5
Al al Yohwan ‘
YES [X i
6| 14. Was staff courteous / friendly? X ™ felalal /03 505 ¢y 5iba gall S Ja 14 6
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas Al YLl Jatasly
YES []
2| 15. Did he follow the instructions on the No [ v Ay e 53 ga gall Claglaill Cals gl &8 da 15 2
Rahal (Fuel Card)? y ¢ (3)5‘,.“ eda ‘ul.im) dsy
N/A s
g| 16 Didhe confirm and repeat amountand ~ YES [X] s ;<44 g s AaaS e calasadl ST da 16 6
type of fuel? NO D y fulaaline e cll
| 17- Did he fuel as per customer's instructions YES [X] - Ol Slalad Cava AN ey W8 Ja 17 6
- Dhs? NO D ¥ ¢ ab )
5| 18. Did he offer to clean windscreen YES Al e 5l pla ) Cadat elle vae da 18 5
voluntarily? (front & back) No [J y ¢ (silaly o) s
YES j .
5 19. Were you charged the correct amount? NO g ?’; flacaia 4ad alia Ol Al il Ja 19 15
YES [] au
JSG el aluadl salels ks gl A3
6| 20. Were you given correct change? NOo [ v ? il il salely ’A(, edds .20 6
y aa
7. 7
2
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Scores Critical Areas B PO PO PAYN]
T gl O il gl Ayl alh salt Gl 038 o 21
21. Did he provide information about any ves [0 o UTJ‘)’J = )l“ i ! A B
promotions at Service Station? (only in ¢ e |
case of active promotion) require Nno [ ¥ (Jadfe A
comment when marked ‘Yes' g zenia gl (o Mand LYl Sl Y
NA D
5. REST ROOMS d(plaadl Jouli ) Al M g 5
Scores Critical Areas Tl il Jatast
YES 5
22a. Were they adequately stocked with all 0O ?; iy g_pall Gle Hliwall areny 3 jeme cilS Ja 228
necessary supplies such as soap? NO Soslall Jia
va O sy R
YES 5
22b. Were they adequately stocked with all ™ Ay g pall Cile Hiwall arana 3 jgae S Ja 220
3 necessary supplies such as toilet tissue? NO KK el (399 Jie 3
= va O sy (A6) o) 97 CO2g 100
22¢. Were they adequately stocked with all ves O i N yfall il Hdll i <l a722¢
necessary supplies such as paper towels? NO D v 9448 ) ol) iliall Jia
(paper towels are not required where fully Cidaa g5 die Lyglhe pe 486l cailiall)
operational hand dryers exist) nva [ seny (343
; it Jubidl S
23a. Were sinks clean? require comment when YES pr o g ZL.LY\ , '\Sﬁ 23a
marked ‘No’ no OO ¥ el o2 day) culs )
nAa [ sy
: aada; U palt il
23b. Were mirrors clean? require comment YES [Z - o il ,,i,, Lﬁj\ u\sﬁ -23b
when marked ‘No’ no O ¥ e e iyl =s )
NA [ suy
. Casdh sy Cilitaa cuilS
23c. Were hand dryers clean? require comment ves I P o il . L“s,',“’;,, ; L:.§J\ u\sﬁ -23¢
3 when marked ‘No’ no O ¥ geastl eror T Al = 3
Nna [ iy
; Caadn () slall LSl CailS
23d. Were dispensers clean? require comment YES e . ,“ o N LL;‘YI . ,LSL\J.A\ -23d
when marked ‘No’ no [0 ¥ gresll 2 ] s
na [ ssiy
ves A
23e. Were toilets and urinals clean? NO I:I v Sy Jpll el Ja 23e
na O suy
; [ZEN RPN N
2 24a. Were doors clean?require comment when YES lXI pr L. o s #Y Lf,\s JQ 24a 12
marked ‘No’ no OO ¥ sl e p Y ARY S W)
NA [ sy
ves X
24b. Were walls clean? no O ¥ gaidas all culS Ja 24b
na [ sbuy
ves XI
24c. Were ceiling clean? NO D b Seadas el S Jda 24c
na [ sdiy
ves &
24d. Were vents clean? no [ ki Al Jaldl <l Ja 244
nA [ skiy
3 +
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Scores Critical Areas L) Y Laall BAYH|]
24e. Were floors clean? YES Izl pr Fashs QL‘“:.AJ'W s “’h 24e
require comment when marked ‘No’ no O v sl om MY Alay) s 1y
NvA [ sy
YEs [
24f. Were baseboards clean? no O ¥ fAidas 5ac il o o flailal) 5 culS Ja 24f
NA [ sy
. ves I =
24g. Were grout clean? Nno [ v Sl L oIS da 249
na [ sbyy
YES X]
25a. Were trash containers clean? Nno O v 4k Aabaill il gla <8 Ja 253
5 NA [ skyy )
YES K]
25b. Were trash containers not overflowing? No [ ¥ flaill je Ll Gygla cilS Ja 25p
NA [ sbiy
VES [ ,
2| 26. Was the restroom smelling clean & fresh Nno [] N st Qsn) Aliaia g Aagdas el MJ uﬂS dA .26 2
(without any offensive odor)? S(plandl i dg S dal
NA [ sbuy )
27. Were all the facilitigs_ inside the restroom in YES i O ast dlaall 8 el &= @S?g: 27
I e LS B
NA [] shkuy
28. Was the Mosque premises clean? YEs [ ?(5).% 'L“Mﬂ Afb S ""_u ‘,Jls .28
2 require comment when marked ‘No’ No [ b Al e MY ALY s 1y 2
N/A by
Comments: slBadlall £ gl
FOR OFFICE USE ONLY Jadd Lagall ei-\&'u.u‘!
% Acm‘::g;'z laall oY) Evaluation: el
Approach asall gas @il [oge l @Y1 [ 1
Greetings and Initial Checks Y Sl s cam il | 2
Appearance and Behavior of Staff Cpilogall Agluny pelaa | 3
Service sl | 4
Cleanliness - Restroom and Mosque Sl y claleall — A8yl | 5
TOTAL £ saaall

forecourt.doc




ADHOC. Distribution
ST
e

. cASH; RECEIPT
© User :. ]

R TN T

o

Signature:

THANK YOU m SHOPPING
Al Dana §/8 966
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