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Dabl-«.\ Emarat [ O 4/ 5S4 Eppco / Enoc / E & g Adnoc

SHOPPER CODE DATA ENTRY EDITING { O\ CSA SR. #
l@ é Name \ Number | Name Number | Name \ W Number
Y n
4 ¥agvdorn | | | |
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
TIM][sS]IT [ M [F |Yes] No lYesI No YesI No ]Indlan [PaklstamlFlIlplno [Expat. Arabs[ Others:
EMIRATE ";‘;Z‘Ii;“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:l“aﬁ" Aman | (R3SAL ) Fujairah
0| ® |O|o|olololaold
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
09 lelel olzx ol | 16|F5 | D=2 | 1vio |702D,
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O X O O O VISIT O O O O O O X
1. INTERIOR adasal dabiall Auda |
Scores Critical Areas FIIRY RN PN | Jalall
1. Were the automatic doors closed and the  YES m A5 Ol dile LS00 53 ) Gl S da L1
2 door and side glass push / pull bars or Carem Allan 3l ymiiefAS 2
handle thresholds working in good order? _ NO O v oty derd Sl adafASins
2a. Were doors and windows free of ves (X A Glaway (e A Ml Ol e culS Ja 23
fingerprints? no [ ¥ ¢ alual)
2b. Were doors and windows free of ves [ a ol e s 3 G S da 2D
3 smudges, spots and streaks? o [ ¥ ¢l ghaidl § ald) 3
2¢c. Were doors and windows clean without a ygs s O9ds AdAT 361 il 5 ol V) S da 2¢
hazy film (condensation due to climate or oy i S Lgle LA LSS
temperature may be present) o [ ¥ (sl 5l Lol
3a. Were advertising materials, Pictures and ~ YES O s ey sl @deyl szl cilS da 3a
menu strips on menu board faded? NO ¥ fdauidy AAAl Aokl g S i olxdall W 3
| s Y1 3 pall il Ja
3b. Were advertising materials, Pictures and ~ YES D pad J)m,{f}:djx ‘ }AL:;‘ 3b
menu strips on menu board torn? requires —-——‘—U L*"s s o8
2 aa | LY il 1) 2
comment when marked ‘Yes C-f‘*"ﬂ e e Ayl culs 1)
No I ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sl ddleYl slsall cilS da 3¢
menu strips on menu board smudged? Nno [X] ¥ edidale g1 pladall o) @
- é}.\hﬁ/)\.h) sQ\ﬁ}\ﬁ‘ <l Ja 4a
4a. Were counters, display cases, self-service YES px 5 3eal s Anlal daaall 3hlia ¢y sall
areas and dispensers clean? require I ENY (dispenser) <l diall
comment when marked ‘No’ ~ LAY @il 13
o [0y sl Ayl Cils )
5 5
¢
i . \a)a_“ j“/)l.i:‘ Dl }ISM il dA 4b
4b. Were countgrs, display cases, self-service YES oxd © il g el 53¢l s @‘f; iasall 3hlia
areas and dispensers neat and well oY) e 4 ol A (di
stacked? (Should be uncluttered and =24Y) ——)‘-;—d—'—ﬁ( ,'.Spe.nS?Q
without excessive amounts of products) No [ v ¥4l st i ol pally cladiall 585
(Lo 33 BaaS Wllia 058 of oy
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Scores Critical Areas Al MLl PEH]
YEs [] au
5|5. Was there any smell of rotten stuff? N KOy Fanld ol el dadl ) gl lia S a5 (5
b
na [ o
ves [
3|8 Were there any flies visible in the store or no Ky sl il il (e g i sl dla IS U B 3
in the eating area? : Slaall 8 (LAl
na [ 5 L
Led il SV ol gl cilS Ja 7
7. Were Lights and light fixtures functioning S . 8 las s ) S pit g Bhua G S
properly and unbroken including ones on YES p gih VJ Ladall Jﬁ; o U}‘.e; ar
2 menu boards? (Specify location in s sl & ad ol 2
comments) require comment when (< ):“'d B sl
marked ‘No’ no O v il a o "Y AaY) cals 1)
8. Was the expiry date mentioned on ves [X] ; 3 edll DS ol A6 S a8
perishable food items (sandwiches, & . ,}A ‘5‘5,”5. ,‘Le'”‘. GIRO= A
6 breads, cakes, salads etc...) within the Fandluall B0 Gania dludll 2L £513a) 6
Va”dnyyperiod'} NO D b (CJ“ ccadalld) &< c).:;“ &ng}m‘)
3 fus Al o Syl culS a9
9. Were tables and chairs well maintained ves [] i el S éJ o
and unbroken? require comment when . w4 ae
2 marked ‘No’ NO D ki @m}ﬁ‘ @™ Y M\AY' ols \AJ 2
NA X)Ly )
A e fAlie sl jallds il s 10
" o s commenopn 0 B e
omfortable? req L w5 T
2 marked ‘No’ e e 2
no [J v
YE i Fhaa Al Cila W el culS Ja
11. Were door mats in good condition? require S E = s . }.\;\_l - "YTLBY‘%'IS%; "
2 comment when marked ‘No’ no [ v G Al s 2
na [0 "
ves [] ) ‘
2| 12. Were lights turned on at dusk or sunset no [0 pIal Al die o sVl Jlad doh 12 >
and during bad weather? y §ohaladl sall sy oy ali
nva XLy
3| 13. Were trash / Grease containers clean and ~ YES Al s e Gl gla /agall Dl <ilSJa 13 3
dumpster Lids closed? No [0 v failae dalaall codls Aghae i g Ak
2. GREETINGS rlma il fobadl) 2
Scores Critical Areas Al C¥Laall Jala
6| 14 Were you greeted w th a smlle whenyou YES [] st ciis Lo dalud, icnasillasda 14 6
entered the store? o/ '} nay ,q reef— No ¥ Saall U
YES []
3 15. Srir?ot'z?é;equest customers to qunt NO D Y oeoanll e A Y e st da 15 |3
NA [ ?.1,?
YES [ o Ly Sty dila sall/ili sl W6 Ja 16
16.  Did he thank you as you were leaving? - ; N 6
6 y y 9 NO N € 5SS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S son g Cpiligall sglia 3
Scores Critical Areas WA T (PR ] Liail
5| 17. Was the staff presentable and well ves [X] P o yas OSSN ilasall sedae OIS o 17 5
groomed? Nno O ¥ $agiiul JalSy
4|18 Washe/she able to communicate to YES K] pd aa Goal il e 1508 Gl gl S da 18 4
customer? Nno [ ¥ o5l
3|19 Wasthe staff wearing visible Yes Kl pd Lo jeday A8y o3 il el S da 19 3
nametag? Coudd nsi fead-theno [ ¥ Sz 3o 50 amY!
raME YES : . . .
5120. Was staff courteous / friendly? NO % '“; Celihal/ i gagg ol (il gall (IS Ja 20 |5
4. SERVICE 4aall 4
Scores Critical Areas o) ¥l PATH|]
YES A H il ) clasidl g o et cuilS Ja 21
21.  Were the items and ingredients you . L ‘SA ’ v:’\j,m 5 b sie
ordered available for purchase? require Lo S e
3 comment when marked ‘No’ no OO ¥ gl (o2 MY Al S ) 3
NA [ Gy
a3 Al Al gl maaa ¢ gilagall padEE o 22
22.  Did the staff scan all the purchased YES A ¢l Asell s u;ﬂn}‘fﬁm ol o
6 items? require comment when marked . o o R 6
‘No’ @m}ﬂ\ > N M\AY\ culs \.)}
no O ¥
| YEs B oo el s Jomis il 5 s 23
4 23. Did the staff place food and nonfood item No  [] Y sl Ly YA (e Alie ) o) sl 4
in a separate carry bags? g
NA [ gy fadlis.
. lamania 42 Slie (alh A aluddl
24. Were you charged the correct amount?  YES px T | > ';\J" ,g\é\]\ééﬂ;%\ 24
5 require comment when marked ‘No’ gl > 0 Al =l ) 5
no [ ¥
YES i By el fakiul Sle
6|25 Were you offered a receipt voluntarily? = o e duos U:ch'& 25 6
! M%ar/efawu Sweend [TNO y i
YES s s flasa dll daal) bsdle] s 26
26. Were you given the correct change? S8y Al sl salely Cabs sall Bl
5 require comment when marked ‘No’ no [ ¥ frna 5
el ga MY A Y) S 1Y
NA [ sy
L
3
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Comments:

rtBaadlall / guladli

CSA WAS WERRING NPAME TA6 RUT COULD
NoT RepD NAME

FOR OFFICE USE ONLY s igalf aladiuy
Alacaalt Bl Liaiy uin aall . "

9 : E : : ]

% ACTUAL SCORE | maximum | Fvaluation *
Inviting Interiar a0 Ailaial Agity |1
Greetings Slua a1l [ claadl |2
Appearance and Behavior of Staff | agS gl g (pdld gall gdia |3
Service il |4
TOTAL gsaxall
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g5 okn Fravks 1,00 4B 4.5

pescRIPTION LY PRICE.
ChickTand Chze 60 6.00

o U orastn - 500 fso 650

~

AL 16.75
CASH PAYMENT | 200.00

CHANGE | 153
You ware se}ved by Operatol 1

DATE 02;’03;’2&2 10:20 112 g1 3084
THANKS FOR SHOPPING.







