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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|044 SohmL PN | 1 ] | | ]
Gender Height Built _ Ppectacle] Beard | Mustache] Ethnic Groups
M| F |TIM IS |T [MIJF |Yes[No [es | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NOONODOROORRORKOK O O O O
EMIRATE “ézzm" AbuDhabi |  Dubai Sharjah Al Ain’ g‘;‘;‘l‘aﬁ Ajman K';:ism':"h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql Gle| ol2 | 2]9 310 ol o| o 2 |12:4) |I3:04
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT visIT
0 0 o O O o 0o o K O 0O
1. APPROACH AND CLEANLINESS A3 g Wl By 1
Scores Critical Areas L) ¥l Jalail
1. Was there proper sign to the Car Wash ~ YES B an Qe didaic o AV daaly A6Y s calS da 1
bay? Nno [ ¥ ' Sl Lyl
v . $as Aadat byl Jawe ddkaie GailS
2. Was the Car Wash area clean and tidy? ~ YES pxd s 4 UJ’“Y,,’_ LY e ,\?\.\d“ 2
4 require comment when marked ‘No’ C"'“'ﬁ"j > Alayl s ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A il g qua A2
Scores Critical Areas At el lalaih
o Cala gall il gt & ,uals ol ella o
3. Was there any delay in approaching YES [:] axd On i sell S RS ¢ .U,L‘;‘A 3
customers? require comment when . . e L‘;’ .
5 marked ‘Yes’ g sl oa Mead ASYI S 115
NO Y
4. Were you greeted in a friendly manner ves [ w o /e o a . e
(pleasant feeling)? NO m b Floo &'—‘}hb) A Ay U 5 s 4
5 If no, please describe behavior: Was it Gy (IS Ja sl salt & sl Chum gy o8 Lo Y 1) 5
a{rogagt, without any expression, normal ¢ A e nbaall e JWA <5 ally
etc....7
NDRmAL , Dip aloT LI ISH
ves [1 - .
5a. Did the attendant check whether your car - y 535 e i jom CailS 13} Lad calasall (38a3 Ja Ba
has a sunroof? Chi 41y
5 N/A b 5
vyes [1 =~ i
5b. Did the attendant politely declined no [ g < 5 obnadl Y Jrusll o1l i sall a2 Ja 5b
automatic car wash if it has a sunroof? Sl 8 Aat Ll S Jla
wA Y sk
6. Did the attendant inform you about the ~ YES i e o e e ]
6 price of car wash? no [0 ¥ 15 Jaull Jput s g il el a6 | 6
7. Did the attendant inspect your car for any YES [X H | oaa 4 a2l Cals oalt A1
4 scratches, damages or dents and inform . = r s 4".’ Jﬁ}f‘“ i sl ¢ .dA 7 4
you? Nno [ ¥ Tl ey o s (g s ) el
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Scores Critical Areas WA PR Jatail
5| 8- Did he guide your vehicle for positioning at YES G Culidl Gl 1 i Cals B 8 5
the stopper? Nno [ y 5l
9. Did the staff thank you as you were Yes [] Sl e (5l ol K Cils oall A8
6 leaving? No Xy Pl jalia 5ol ol Sy cala gl i Ja 9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (il gall Solug e 3
Scores Critical Areas Al Lo hlail
10. Was the uniform of the attendant neat and YES B~ Ol fanl oL
fla. | .
3| 11. Was the attendant wearing visible YES P el Lo ek A8y (5 il gall S {1 3
nametag? No [ ¥ S gia s
o YES X
3 12. z\{]:tsorgf;’?le to communicate with No [J ¥ 0 g deal gl e T Gl gl S Ja 12 3
NA [ abyy
YES i
5| 13. Was staff courteous / friendly? ZI = $olahl /003995 0 sila gall IS Ja 13 5
No [J v
4. SERVICE rdaddll 4
Scores Critical Areas A YLl Jataits
4 | 14 After car wash, did he guide you to the YEs X au b gall ol b b lndl it (e eleBYI 2ay 14 4
vacuum bay? No [ ¥ RO R T P DR T O I PV
. . YES [1 : .
15. Did any attendant advise you to take care Wal Y 4 o Calh pall dlani Ja 15
3 of ygur personal belongings/valuables if  NO D b flassas Jla @ w‘ A ) S J' 13
any NA [X] shiy ”
YES X i .
4 | 16. Did any attendant offer you seating? NO I:.] ‘ﬂ; fagle (o ball Guw S Cals ge slladda 16 14
YES o ‘
5 | 17. Did attendants wipe your car dry to your no [ N o s @iy sy (5l sall W5 8 17 5
satisfaction? 40 1 5al8 Lee “pal ) g
NA [ sy
18. Did attendants clean all the glasses and ~ YES K& aa b sall s rla 0 RS Caulasty ) ala gl W5 Ja 18
5 mirrors from inside and outside to your No [ ¥ I5ald Lo Gual 5 i€ Cmy o JAN 5 Jalall e 5
satisfaction? N/A D PR "
vesO
3| 19. Did the attendant offer to empty the Nno [ y By b i o5 Y Gl gl age Ja 19 3
ashtray and clean it? . § Al dasia
NA [R sbuy
N . ing YES X
20. Was the interior vacuuming and cleaning p a0, 5 el _1alal) Cakal
4 of fascia (dashboard) done to your total NO D b “}j‘.&’hdj 2= “h . Q‘w e “‘l;‘ 20 4
tisfaction? gt : G m JS Bala¥) 8 e
sa NA [ shkyy
YES ]
Jaaiuly <l HaY) S (et | ols
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PR S A8 ik . fJ.Al 2114
N/A [ sl ¥ '
YES [0 s
1| 22. Were you offered a receipt voluntarily? No [4 ¥ L 5,508 /o3l uag e (yase Ja 22 1
Hro o At PR THE ReciePT  Na [ by
2
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5.  REST ROOMS AND MOSQUE sauall g (laad) [l ) Aal i ig 5
Scores Critical Areas FE W RLA PO PATHI]
YES 3
23a. Were they adequately stocked with all m & il linall asens 3 je2e cilS Ja 232
no [ ¥
necessary supplies such as soap? i gbalt Jio 4y 5 pall
NA O iy =
ves (X ;
23b. Were they adequately stocked with all D '“: il azens 3 j¢2e il Ja 23D
3 necessary supplies such as toilet tissue? NO Culigill (3599 Jia &y g pall 3
na [0 gy
23c. Were they adequately stocked with ali necessary YES X ey Q\Aﬁ)'iiml\ & 5 eaa il Ja 23¢
supplies such as paper towels? (paper towels yo ] N 848 6l Cdlall Jia 3y )5 pall
are not required where fully operational hand g aic Ayglha e 48 calliall)
dryers exist) nva O ghiy Gty 2l cliias
: ik Juladl cos
24a. Were sinks clean? ves [X] px ) i ‘,',S;‘,, LL:;\ ES:S H.24a
require comment when marked ‘No’ no [ ¥ Tt e ol
na [0 gy
) ves X1 Py fagda Gl i el Ja 24b
24b. Were mirrors clean? r = gl T aday cnls 1
require comment when marked ‘No' no O 3 el o2 Ayl s )
nva [0 ahiy
: Caik s Clidae culS
24c. Were hand dryers clean? ves Kl o . 3;3‘ g g ZQ.:; d; ‘.|'24C
3 require comment when marked ‘No’ no [ b ot ol gl s 3
nva [0 iy
7 . Ay o eliall Clisle cuils
24d. Were dispensers clean? YES pr M ‘Uﬁ ,,\1,,’, 1_:;\ dfg ‘.\'24d
require comment when marked ‘No’ no O y e e YA Qe k)
va OO gy
ves X
24e. Were toilets and urinals clean? NO D y Shada Jeal e ci\S Jo 24e
na O sy
; [FEN] NENTS
2 25a. Were doors clean? YES m i Ll i :;fdy;;\ dA\S ’."258 2
require comment when marked NO y el e YA Qs
No na 1 sy
ves Kl
25b. Were walls clean? no [ y Phgglas Uasal) S Ja 25D
nva [0 sy
ves [XI
25¢. Were ceiling clean? no [ Y Sk canudl S Ja 25¢
na [ gy
YES o
25d. Were vents clean? no [ N sk bl culS Ja 25d
na O sy
25e. Were floors clean? ves [XI o L ?@L.:,C:%\f“cflisd:"zse
require comment when marked no [ y eV ALY s
No na [ asuy
ves K
25f. Were baseboards clean? NO D ¥ faaks saeldll £ 6 Malall )00 cals Ja 25f
nva O ey
3
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Scores Critical Areas At YLl Jalai
ves i
25g. Were grout clean? Nno O v Sl LI S da 25
NA O] gy
YES K]
26a. Were trash containers clean? No [ ¥ Fddas daladll il s il Ja 263
9 NA [ Gy 5
YES ]
26b. Were trash containers not overflowing? NO D b Plails e doladll iy s CuilS Ja .26b
NA [ Ghkiy
YES [ o ]
2| 27. Was the restroom smelling clean & fresh no [J g Oo) Laiey didii sleall da3) ) calS Ja 27 2
(without any offensive odor)? elasdl (8 A S A3l
NA [ auy
X : Jead alaall | 4 & il 23S
28. Were all the facilities inside the restroom in Y ES pu el e en(.: isdf 28
good working condition? . WS Lo e s
2 require comment when marked ‘No’ no [1] ¥ T sl o MY LYl culs 1y |2
NA [ asyy
H £(5) b aauall deld of e o8
29. Was the Mosque premises clean? ves [ e () ] '.‘ - ,.ij..“::;‘ dA152|9‘
2 require comment when marked ‘No’ No [ v gl o2 Al )
NA [ Gy a
Comments: rtBadtall / galedlt
FOR OFFICE USE ONLY L8 gl PAKE
Aauall Llaily LAl Je i wal
0 5 — P
% ACTUAL SCORE | mMAxiMum | Evaluation: sl
Approach and Cleanliness Aty @YY (1
Greetings and Initial Checks | 4¥) cilSudilly s il |2
g\g;?arance and Behavior of S sl gy ki |3
Service Aeaall (4
Cleanliness - Restroom and Slelaalt — Aatdaill 5
Mosque 2auall g
TOTAL £ saaall
+ 4
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4 ‘(- . (:w'
AlL. DANA S/S 966
MURQOR STREET
ADNOC DISTRIBUTION
ABU DHABI

. DESCRIPTION Oty  PRICE" . TOTAL
Automatic C/M 30.00 20,00
TOTAL ‘ 30.00
CASH PAYMENT 36.00

you were served hy Operator 2 )
DATE 29/62/2012 1304 T2 82 02 1862

THANKS FOR SHOPPING.

SERIAL NO.
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