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Pan Arab Research Center ﬁ

[ <iw Emarat 10O as Eppco / Enoc / 450 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\bo Name Number | Name Number | Name Number
Roodce Kol lQ—‘qIS |-':”
Gender Height Built _ PBpectacle§ Beard | Mustache| Ethnic Groups
M| F JT(MI[s]|T[MIF [Yes | No | Yes [ No | Yes [ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
RooOoOMOROOROKORA O O X O O
EMIRATE v;::‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l“a::' Aman | o8 M| Fujairah
O D O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
q 154 0| oll |Blo]ol® =l o |W5F
£ oF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt TR O O O vt | O O O O O O
1. APPROACH idaaall gai N f0pa il Y 4
Scores Critical Areas Al ¥l AW}
v .

1. Was signage visible from distance of 500 YES P 5500 e b edaslll cisSda 1
meters and well maintained? Can be No [ ¥ o 18 1 juan (K S ISy Allaan
included only in first run NA D ) ¥ 1 all/Al el

YES [ o ‘
5|2 Werelights working and in good o O ¥ e sam Allagy 8y Janl o) pa¥) S 'dh 2 2
condition at the approach? oSl e B
~ ¥ ;
N/A i
vyes [ =
9|3 Werethe lights working and in good no [J v b Baa Alay g Jaad 6 waY ci Ja 3
condition at the forecourt area? y €3 g8 gl A Adlaia 2
NA B g
YES i
4 4. lll\(lj:;g filling area / forecourt clean and NO D ¥ SRy Akl oLl Aluadl dihie S Jr 44
vA O sl
YES pes:
o| 5. Were the driveway and forecourt freeof ng [y ©* Adla a8l ede dihaiay Bkl a5
potholes and well maintained? Y aa JS8 Alaay iall 2
VA [

2. GREETINGS soma il fAasl 2
Scores Critical Areas L) ¥l Lia
vyes [ o
5|6 Wasthere any delay in approaching Nno [X] N ala gall ol 3 il gl ia (S s 6

customers at the fuel pump €248 5l Adime 2ie il 3l ¢ 5
¥ R e
NA [ gu
5|7 Didthe staff approach the driver side of YES pd Aga 0o Al e iligall il o 7 5
the vehicle? No O ¥ ¢kl
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Scores Critical Areas Ll c¥a Jalash
8. Were you greeted in a friendly manner ~ YES pa cstul) A3, 48k e cua il a8
(pleasant feeling)? NO D ¥ ¢ (e
5 | If no, please describe behavior: Was it O Ja il gl gl Cia gy 8 5la Y 1Y 5
arrogant, without any expression, normal sgle o pulaill e JIA ¢ all Caaly
etc.... ?...é-“
YES [] o
4|9 Didthey request customers to quit No [ g s S Gl e il il da 9
; . 4
smoking? v Tl
NA [
YES pad
10. Did the staff thank you as you were s caS-laiy o Q0 Cala gall AE Ja 10
5 oavine? No O ¥ 5
eaving? N oSl
3.  APPEARANCE AND BEHAVIOR OF STAFF sCpdlh gall Aglury elia 3
Scores Critical Areas Lol YLl Jatait
5| 11. Was the fillng staff presentable and well YES pad (@Y 2585l Lt il g jedaa S b 11 5
groomed? No [ ¥ Sl ey
YES [X] o
4 12. Was he able to communicate with no [] N o dual gl e )08 Gl gl S da 12 4
customer? N AR IB
7N kg
5| 13. Was the attendant wearing visible YES [ e ek dal @ absall GIS da 13 5
nametag? . S s J
: v O 3 Rooderk  formre
YES i
6| 14. Was staff courteous / friendly? X Celibal frpagag osibhedl S Ja 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al Y pAT )
YES []
o| 15. Did he follow the instructions on the no [ ¥ Ay e 83 a gall lagladll Cada sl 23 Ja 15 5
Rahal (Fuel Card)? ¥ ¢ (25850 eda dily) Jls
NA X iy
g| 16- Did he confirm and repeat amount and YES [X] w5 g0 g5 S o b gall T s 16 6
type of fuel? NO D ¥ feladlius o ol
17. Did he fuel as per customer's instructions YES Kl - O W Clagdal a1 330 eda BB Ja 17 6
6 - Dhs? ¢
- No [ ¥ pa
5| 18. Did he offer to clean windscreen YES B ol eyl ) bsdile e Ja 18 5
voluntarily? (front & back) No [J N b PLENDY ‘FAL‘SH) Al
YES [X 3 R .
5] 19. Were you charged the correct amount? NO E e: Slanaia 4xdy lio (bl i é.\,\.d\ da 1915
YES Pes e -
JSG Lariall aluall salely Cals gl 18 20
6| 20. Were you given correct change? Nno [ ¥ ¢ ol il 3] JA? ¢ 6
NnNA N &,,,Z
+ 2

forecourt.doc




3 + +
Scores Critical Areas FEW IO PN B PAYH]
T oag O e glae Ay Caba gall ll 8 Ja 21
21. Did he provide information about any ves [1 o ujj)’d  La) el 4 =
promotions at Service Station? {only in FR |
case of active promation) require NO D k ) ( “/r“.“ 9‘J° & .
comment when marked ‘Yes' g a5l o2y Maad" Y CailS 1)
NA I g
5. REST ROOMS ;(el.id\ el 55) L fdge 5
Scores Critical Areas Al Lt Jalash
YES i
22a. Were they adequately stocked with all % ': Ay gl e jliuall aans 3 3¢2e <l Ja 222
necessary supplies such as soap? NO D eugiall Jia
N/A Gy
YES XI
22b. Were they adequately stocked with all D v gy g el il Hlhusall paens 5 e cils da 22b
3 necessary supplies such as toilet tissue? NO 0 cull g3l (5599 Jie 3
N/A alady Y
22¢. Were they adequately stocked with all ves O] au A swall e Jlissal) gpans e <ilS Ja.22¢
necessary supplies such as paper towels? \q [] N 8 oll Cidliall (Jie
(paper towels are not required where fully Cliina i dic 4yl e 4l Calliall)
operational hand dryers exist) nva B sy (@Y1 2
YES TRl Jubed) i< s 233

23a. Were sinks clean? require comment when

marked ‘No’ NO e sl (o> MY Al s )

ki Ul i€ Ja 23D

sl o Y Ay s 1Y

O
23b. Were mirrors clean? require comment YES m
when marked ‘No’ NO D

O

5% . Saqudas W Cilddaae cailS
23¢. Were hand dryers clean? require comment ves X o o gl . 4,‘,‘;,, :‘A'\J\ w‘sﬁ 23¢
3 when marked ‘No’ no O ¥ et Ayl s 3
na O ssiy
: Ak ) gl CiSle S
23d. Were dispensers clean? require comment YES m s . ," o "Y“t—’\; \L:u,\s“l.: 23d
when marked ‘No’ no O ¥ sl 2 Y AT S )

na [ sduy
ves K]

23e. Were toilets and urinals clean? NO D 3 Saalay Jyall :\.'xSA“Cﬂ\S da 23e
na O sy

2 24a. Were doors clean?require comment when YES m e L. 4:91’: f"* o “':u,\s dﬁ 24a 12
marked ‘No’ : no O ¥ sl (o MY AN S 1Y)

na [ sbiy
YES pri

24b. Were walls clean? no OO0y faiydas Uasall culS Ja 24b
na [ sy
ves I

24¢. Were ceiling clean? no O ¥ Sl i) (IS Ja 24C
va O abuy
YES ol

24d. Were vents clean? no O ¥ Syl MUl il Ja 24d
nA [ ahby
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Scores Critical Areas LI PO Jaldil)
24e. Were floors clean? YES pu ol ?%ﬂc"},”"fﬂ' s d? 24e
require comment when marked ‘No’ no OO ¥ sl o2 MY ALY s 1y
NA [ sy
YES o
24f. Were baseboards clean? no O % faalas saclill & ) lailall i3 culS Ja 24f
NA [ ssy
ves B
24g. Were grout clean? no [ ¥ el LU OIS Ja . 24g
NA [ sbsy
YES fX]
25a. Were trash containers clean? Nno O ¥ faia daladll iy sla culS Ja 2539
5 NA [ iy )
YES [
25b. Were trash containers not overflowing? NO D b fhails e dddll iy gla @ilS o 25b
NA [ 3iy
YES pi L .
2 26. Was the restroom smelling clean & fresh Nno [ v sl Q) Adaia g Ayl plaall Aail ) il Ja .26 5
(without any offensive odor)? S(plendl o A S Anl
NA [ sy
‘ . S Jend Sl 3 i pseaill asen S Ja |
27. Were all the facilities inside the restroom in YES p f ¥ o= S‘i 27
good working condition? . A et
2 require comment when marked ‘No’ no OO v gl o2 MY e Yl S 1Y 2
A [ sy ‘
Y i £(5) ki dandl AclE e oS
28. Was the Mosque premises clean? ES D i (), _;3—1\ ’ ,,;: Limls ‘ff 28
2 require comment when marked ‘No’ NO D ¥ S T ' 2
NA ] sy
Comments: slBBadlall / gaadt
FOR OFFICE USE ONLY Jaid iiCal) ‘a\.\ﬂu‘l
Tpwall BE [5G0 o) ol . -
Y ? Eval : Tl
% | ACTUAL SCORE| maximum | Evaluation
Approach Anaall sai paill fohe 2l BV [ 1
Greetings and Initial Checks Y Sy o il | 2
Appearance and Behavior of Staff Cpilagall gy jedae |3
Service Ll f o4
Cleanliness - Restroom and Mosque Saiall y lalealdt — ALl | 5
TOTAL € saxall
+ 4
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“THRNK YOU FOR SHOPPING
AL Shahana F/3 954
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