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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\O Name Number Name Number | Name Number
W\ [cnam den\ _1Zaxa |aeol Mortda (98 R 01 [6
Gender Height Built  [Spectacle§ Beard | Mustachel Ethnic Groups
M ] F |TIM]S |T [MIF |Yes[No[Yes]No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROOROOROOKOEOXK O O 0O O
EMIRATE ",‘.\’,::Z:‘ AbuDhabi |  Dubai Sharjah Al Ain gTJvna:: Aman | RasM 1 Fujairah
n O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 53| ol | Jo [2elee| olz o |3 |¥:3%|851
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsTCHTT O O N visit | [ O O O O O
1. APPROACH AND CLEANLINESS :ELB.H\J gbﬁ‘gl A
Scores Critical Areas Fgula) claal) Jatastt
1. Was there proper sign to the Car Wash ~ YES A Qe dilaie o AVl Aaualy A3Y s @ilS a1
bay? Nno [ ¥ Ol gaalt
i €15 1m g At o o) o Aikaie
2. Was the Car Wash area clean and tidy? ~YES K ad @f’,ufh\‘u)“,, " 5yl _\?t.s\d“ 2
4 require comment when marked ‘No' @“'5‘1 > Y ALY s ) 4
no [0 ¥
2.  GREETINGS AND INITIAL CHECKS S ) Sl g cua 2
Scores Critical Areas it YLl Tl |
o il gadl al 5B & uals gl @i o
3. Was there any delay in approaching YES D aad o A A hiuuj‘ 3
5 customers? require comment when o R R
marked ‘Yes' g sl (oa i e Yl il 1Y S
NO y
4. Were you greeted in a friendly manner ~ YES Xl e ol U e
(pleasant feeling)? no [ Y ot ) B Bk s 4
5 If no, please dgscribe behavior: Was it Caaly S Ja sl gall Hsha Ciia g @8 Bla ) Y 1) 5
:{(r:ogagt, without any expression, normal LN egle calall (e Jla 5 Al
YES pd _
5a. Did the attendant check whether your car 0O N 539 e &l jlo CuilS 1Y) Lad slagall (3823 b B2
has a sunroof? S TR PN
5 NA [ ki 5
YES Py )
5b. Did the attendant politely declined o [0 ¥ o0 3 Juall IV Qpl) el ja) s gl e Ja Sb
automatic car wash if it has a sunroof? feainll 4 Aas Lol g8 Jla
, NA [ sk
6. Did the attendant inform you aboutthe ~ YES B a3 o : R,
6 price of car wash? No O ¥ gl o e g ilasdl elll s 616
7. Did the attendant inspect your car for any YES 3 1o il on tiadll ik ol G
4 scratches, damages or dents and inform = 7 ‘;:j& :a;f )&‘”\M .L" %"A th‘h 7 4
you? NO D b Teliay g i s (B g g )
1 +
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Scores Critical Areas P L PR Jalails
5| 8. Did he guide your vehicle for positioning at YES [ SEY ulidll G il Cali gall W8 a8 5
the stopper? NO |:| 55l

6 9. Did the staff thank you as you were
leaving?

<
m
(7]
X
v Bl

fl yolia ol Sy iyl 5 a9 | 6

3. APPEARANCE AND BEHAVIOR OF STAFF

1080 gl ol g elia 3

Scores Critical Areas

Lauledt c¥laal) Jalai

3| 10. Was the uniform of the attendant neat and YES

T3 Gl s pall (Wl 1S Ja 10 | 3

/ pri
tidy? No [0
3 11. Was the attendant wearing visible YES X P e el Al @bl S s 11 3
nametag? NOo [ Y Mortda froasn
o YES I
3 12, Z\Sztsolrwnee?gle to communicate with no [J Vo f0nl s dual il o 106 Gals ) S Ja 42 3
NA [ by
YES X
5| 13. Was staff courteous / friendly? NO D ?‘; Selahal Jepagay oysidagall oS Ja 13 5
4, SERVICE A2l 4
Scores Critical Areas RO LN PR Jalail
4 | 14. After car wash, did he guide you to the YES IX] b sall 58 a3 bl Jsu (e LY 2y 14 4
vacuum bay? Nno [ N 8 jlnall kit g mave ()0 N1 g g
, , YES pad _
3| " o baonsmaoe s Mo 1 4 Y ae s 15|
any? N iy Massn s (o Al Rl ) SliShian
YES X H .
4| 16. Did any attendant offer you seating? NO ": fagle Guslall G S Gl ga sllida 16 |4
YES o _ .
5 17. Did attendants wipe your car dry to your Nno [J y o s ol anay ) sils pall W8 S 17 5
satisfaction? D s 40 1 0l Lae “Luzal i€
N/A uady ¥
18. Did attendants clean all the glasses and ~ YES pu Gl ells la 3 A4S Calaiy ¢ gila gl S5 Ja 18
5 mirrors from inside and outside to your Nno [ ¥ 1548 Lae Dl ) i Cmy - Al g Jalall e 5
satisfaction? NA [ shiy fay
YES X4 o
3 { 19. Did the attendant offer to empty the no [] ¥ lats i a8 Y il gl i e b 19 3
ashtray and clean it? [ s ¢ el Aindig
N/A by ¥
e . . YES axd
20. Was the interior vacuuming and cleaning 5 3050 4 5l | a0l Cadall o5
4 of fascia (dashboard) done to your total NO  [] ¥ u}‘eau‘uti i "j;u s & d» .20 4
. i . ¥ [ 3 Al [ BYESY
satisfaction? N/A D FRARY
YES - fasiaby <ol HUaY) A8\ Cadasny Eda 2
4 | 21. Did they clean all the tyres with sponge? NO [] Y pRE SRR IS A ): i 1 4
NA [ sbuy '
YES K]
1| 22. Were you offered a receipt voluntarily? No [ Voo G5, /o3 dea el e Ja 22 | 1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE :aawuall g (alaad fesll 53) Aal ) Gig .5
Scores Critical Areas Ll c¥La Jalash
ves [ ;
23a. Were they adequately stocked with all f": il Jlwall auang 3 3¢3e CS o 234
necessary supplies such as soap? NO vwws Jie iy 5 pall
wa [ oy ¥ m ()nzuﬂ;go/J
, ves [ i
23b. Were they adequately stocked with all uhM\ aans 3¢ Sl o 23b
3 necessary supplies such as toilet tissue? NO Sud) ,m ‘5 39 Jia &y )5 pall 3
nva O sy Q) "oz 90,09V
23c. Were they adequately stocked with all necessary YES O and uu)‘“‘“ 15 e cilS U 3¢
supplies such as paper towels? (paper towels 4, 4l t-m\-u“ e & )5 pzall
NO X b = 2 e
are not required where fully operational hand - )s ¢ die dygtha ye 4 ) ol Cadliall
dryers exist) na O &55:3 ) 0 920 ,.DQU/\) (4 34l u@)
{ < faghi el Cails
24a. Were sinks clean? YES o o gl f;" 4_:\:;11 déls‘ ‘242/
require comment when marked ‘No’ no O b bl s
nva O sy
. YES ax faah Ui dl il Ja - 24b
24b. Were mirrors clean? o al g Ay S 1
require comment when marked ‘No’ no [ ¥ sl (o T Al S
nva [ @y
; faadas Y Gligse s
24c. Were hand dryers clean? YES D p . j‘ @) " i‘\;;; f; l."24c
3 require comment when marked ‘No’ no [ b f) s ‘5?)" A b 3
. i )
na B s v\ 20 1L 52
; Thiks ) plall Cakle s
24d. Were dispensers clean? YES p O \u;-.' ,,\1,,“, 1;?! 9‘; ‘."24d
require comment when marked ‘No’ no [ ¥ gl o2 Al s
nva [ @suy
YES o
24e. Were toilets and urinals clean? NO D N faad Jeal Ak il Ja 24
na [ any
D s [N PRNIRENTS
2| 25a. Were doors clean? YES e S . ,,'\;f?‘:;‘ %\5\'\.258 2
require comment when marked no O Y gl o MY A S )
No nva [0 iy
ves I
25b. Were walls clean? no [ ¥ agyla el S Js 25b
na [ sy
ves B4
25¢. Were ceiling clean? Nno O N sy Gl S Ja 25¢
nva [ sy
YES o
25d. Were vents clean? no OO N i dld) S Ja 25d
nva O @iy
. Cha,lny o K -
25e. Were floors clean? YES prd 4 -“‘%L""—l"\at‘li\f‘rf\j‘{sd?‘.25e
require comment when marked no [ b gl o2 MY ALY S )
No va O adny
YES o
25f. Were baseboards clean? Nno ¥ Siikinaell £l ailall )5 cilS da 25f
NA O sy
3
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Comments:
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Scores Critical Areas Do) LY PAKH]]
YES pai
25g. Were grout clean? no [ ¥ Sk L3 (S Ja 25g
NA OO gy
YES pxi
26a. Were trash containers clean? No [ ¥ ik Laladll iy s calS Ja 263
) NA [0 Gbyy 5
YES atd
26b. Were trash containers not overflowing? NO D b FLai e dalaill il jla il Ja 26b
NA [ Ghuy
YES [
2 27. Was the restroom smelling clean & fresh No [J g 0o Lhnies dpky ebml_l faib uaLS da 27 2
(without any offensive odor)? elasl (8 gy S 3l g
NA [ @iy
28. Were all the facilities ingide the restroom i~ YES X P Sl g St @‘::isd: 28
2 ?ggﬂrzoggggngﬁ?ﬂg; .marked ‘No’ No [ ¥ gl o MY Ala Yl cals 1y |2
NA [ Gsy
29. Was the Mosque premises clean? YES D pi '¢) uiﬁ A;an :‘;u,,",,".""u s d‘ '29
2 require comment when marked ‘No’ No [ y gl o2 MY Y S 1y 2
N/A i Y |

lbadall / guledly
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Uawsal) Ltasl LUl Je ) asl) : —
0, 2 | : ”
F a ACTUAL SCORE | maximum | Evaluation "
Approach and Cleanliness Alaili g a1 |4
Greetings and Initial Checks | &ls¥1 cilSuiall y cum ) |2
/S\g;?arance and Behavior of byl sl ek |3
Service sl {4
Cleanliness - Restroom and Glalealdl — datasl) 5
Mosque el
TOTAL £ j“
4




SERIAL NO.

1

7

7

ADNOG DT STRIBUTTON

NURNY AEQOR 579 9% 7
BAMIVAS AREA

AL DHABI
GTy  PRICE

TOTAL

DESCHIPTLION
futomatic C/M 30,00 30,00
TOTAL 30,00

CASH PAYMENT 3000
Yaiu were served by QOperator
DATE 106706/2012 18:57 !
THANKS FOR SHOPPTNG

1
1 53 01 4998







