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SERIAL NO.

177

&

+

B
Pan Arab Research Center w

[ < u Emarat 10O @ Eppco / Enoc / &l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1044 [ [ []
Gender Height Built Bpectacles[ Beard | Mustache] Ethnic Groups
M| F |[T]M[SsIT[MI]F [ Yes | No | Yes | No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
NOODROROOORROXROR O O O O
EMIRATE V:.\’,zzti:“ Abu Dhabi | Dubai Sharjah Al Ain g’:‘:l"a;‘: Ajman K’;me”ah Fujairah
u X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9T (6] 012 | 24 510 | 0|2 |o |3 [13:0813:1b
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesd lWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF ]
vsT T 0O O 0O wst | 0 O O O O O
1. APPROACH lanall gad 35 /o5 ol BN 1
Scores Critical Areas Al cY Gl Jalail
YES 3. a3 .

1. Was signage visible from distance of 500 M #5500 s Sle pe e daslll culS da
meters and well maintained? Can be NO [ ¥ b paa (S fan S Alaa g
included only in first run NIA D \1 ‘A}‘y\ 37 yallfAd sal)

Yes [ ‘
2. Were lights working and in good sl sams ey as Jexi el Yl S o 2
2 > 1€ no [0 ¥ < 2
condition at the approach? N SOl (ge l @Y
: na B
YEs [ & ‘
5| 3. Were the lights working and in good no [0 ¥ oo sy Jaai sl pa¥l il a3 2
condition at the forecourt area? N £ 68 1) duas dalale
NA [ o
YES [
4 4. 1/1\:13'8? filling area / forecourt clean and NO D Y SR e il ol Al dikaie culS Js 414
na O gu
YES D
5|5 Were the driveway and forecourt free of o ] y o Gl o Bl ededihiag @kl S da 5 >
potholes and well maintained? N faa JS5 Alaay Haall
NA [ g
2. GREETINGS s il fAadl 2
Scores Critical Areas bl eaalt Jalait
ves [ a o
5|6 Was there any delay in approaching No X y cabgall ol 8 & Al gl dlia S s 6 5
customers at the fuel pump = " 358 o)l Adcaa die LN (e
5| 7. Did the staff approach the driver side of  YES pd dga oo A8l e calagall oyl a7 5
the vehicle? no [ ¥ ikl
+ 1 +
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Scores Critical Areas dld Yol Latai
8. Were you greeted in a friendly manner ~ YES []  aa buly) 435 48, )y el a1l a8
(pleasant feeling)? No [ v $ (z e
5 | If no, please describe behavior: Was it Ol da el sall gl Caa Aelay 1) 5
arrogant, without any expression, normal gale Opladll e A ¢ g el caaly
efc.... i g
NokemaL ) n1o NOT GIREET
YES []
9. Did they request customers to quit oo < bl e sidigall alla Ja 9
4 . No [ v | 4
smoking? N fopaall
NA B
YES [{] e
10. Did the staff thank you as you were U s Laiy & Sy Caba gl Bl s 10
5 , No [ ¥ 5
leaving? v Ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 10ned gall gl g e 3
Scores Critical Areas D) ) Liaih
5| 11. Was the filling staff presentable and well YES P WY 2585l A Calagn jedaa S 11 5
groomed? No [J ¥ i/l e
YES aad
12. Was he able to communicate with & dualsill e 1506 Cals gl IS Ja 12
4 No [ v . 4
customer? v SO
NA [ (i
5| 13. Was the attendant wearing visible YES [ Leale ey d8Uay (5 y s gl (S Ja 13 5
nametag? A S om0 dand]
MO MAmE  ThO, NO v S
YES 3
6| 14. Was staff courteous / friendly? i i Seldhal fopasa osabsal S Ja 14 |6
NO [ Y
4. SERVICE ZURECIY |
Scores Critical Areas Lol ¥l Jatdshy
YES [] au
2| 15. Did he follow the instructions on the no [y By e 535 sall ciladaill Gl sl il o 15 5
Rahal (Fuel Card)? " € (2585l ede ddlday) Jls
NA A
g| 16- Did he confirm and repeat amountand ~ YES K D853 A g s A e Galasall T s 16 6
type of fuel? NO D ¥ felaabinn e el
g| 17- Did he fuel as per customer's instructions YES K e - O Slalad o 380 ey plE Ja 17 6
- Dhs? No [ v T oa 0
5| 18. Did he offer to clean windscreen YES [ pd ol s gla) bl e o e Ja 18 5
voluntarily? (front & back) NO m y ¢ (Al =te ) A
YES (X i .
5| 19. Were you charged the correct amount? NO E ?a: lainin dndy dlie (ol A dudi da 19 (5
YES [f] o=
Sy el abuall sale b (il galf L6
6| 20. Were you given correct change? No [ b ¢ hiall el el }d‘, el da .20 6
‘1 .c:la.a.a
NA [
2
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Scores

Critical Areas

Tl cigall Jatdilt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require

comment when marked ‘Yes'

. ol doa e slae 4 ol gl Al o8 da 21
ves [ e Ala S Jla b i) Sidaadl b dum s 3
no [0 ¥ (Jndfls g2 e ol
sl o L and” Alay) calS 1Y

NA B gud
5. REST ROOMS :(el.fu.l\ el 55) aldg 5
Scores Critical Areas FIVRR AN PO Jalasl
YES i
22a. Were they adequately stocked with all O (”; A5 el il iasal) paeny 8 e S Ja 22
necessary supplies such as soap? NO S giall Jie
A [ by
ves Kl .
22b. Were they adequately stocked with all 0O P; Ay g peall e iaaall aemns  jee ilS Ja 22D
3 necessary supplies such as toilet tissue? NO <l g3l (3,99 e 3
vA O kuy
22¢. Were they adequately stocked with all vEs @ Fosad ol jlinall arans 3 jeae ilS b 22C
necessary supplies such as paper towels? no [] N "M-‘-»S\ cadilall Jie
(paper towels are not required where fully Cliiae B die dgglaa e A8 )l Cadlial
A BrEC s )
operational hand dryers exist) N/A D Gl (3% Al
3 faida Juladl S
23a. Were sinks clean? require comment when YES IE pr o ~n ‘,'LL ‘fﬂ,\sﬁ 23a
marked ‘No’ Nno OO ¥ il o2 Y ALY s )
na [ sy
¥ ; Taada; U el il
23b. Were mirrors clean? require comment YES i L ,,3},, . \:‘j w\SL\h\ 23b
when marked ‘No’ no O ¥ grasl o2 Y Ayl S )
NA [ sy
; faisk suY) ladse CailS
23¢c. Were hand dryers clean? require comment YES @ P o gl . ‘é:"'y,, Z\;ij\ . Kﬁ -23¢
3 when marked ‘No’ no O v oot Al e 3
na [ sesy
3 Caadn o sleall cliSle cals
23d. Were dispensers clean? require comment YES m P . ," i g g \;\‘“ f“\sﬁ 23d
when marked ‘No’ no O ¥ geasll g2 MY A S )
na O ssiy
ves B
23e. Were toilets and urinals clean? NO D N faada: Jall el <l Ja 23e
na [ siiy
H eaadat ol ¥ s
2 24a. Were doors clean?require comment when YES m o L. s s “'u JA 24a |2
marked ‘No’ o O ¥ sl 2 YT ) S )
nAa [ sdsy
ves [
24b. Were walls clean? no O ¥ fhak olasadl cilS Ja 24b
A [ sy
ves B
24¢. Were ceiling clean? no O ¥ Seipla Cial S Ja 24¢
A [ sy
ves A
24d. Were vents clean? Nno [ ¥ gagla MUl calS Ja 24d
na [ by
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Scores Critical Areas Lyl Loy Lial
: i Tl Y1 il
24e. Were floors clean? YES m s o . ";'»LL);YILT 'lsdg|.24e
require comment when marked ‘No’ no O v (G el it
NA [T sy
ves @ =
24f. Were baseboards clean? No [ ¥ faiuk sae il & of ailall 51 il Ja 24f
NA [ sbyy
ves X
244g. Were grout clean? Nno O v Tk WU 0lS s 249
NA [ sbyy
YEs @
25a. Were trash containers clean? No [ ¥ e Aalaidll iy gls S Ja 259
N/A [ sbiy
2 - 2
ves B
25b. Were trash containers not overflowing? Nno [J ¥ Fald e dalaill iygla cilS Ja 25h
NA [ sk
ves I o e ,
2 26. Was the restroom smelling clean & fresh NO D N (‘;i Usd) Adaia g Addai slead) Aash cailS Ja 26 5
(without any offensive odor)? . Haleadl 8 dgy S da3l,
NA [ sduy
i OIS dand pleall 3 G et aan S
27. Were all the facilities inside the restroom in YES B4 = Seteled e $ia 27
good working condition? . I T
2 require comment when marked ‘No’ no OO ¥ ol on o Y Ll s 1y | 2
N/A [ shiy
YES i £(3) wadai daaall e E e S
28. Was the Mosque premises clean? D = ( ), JS‘H i ";:Liﬁ L‘JLS [.fr -28
2 require comment when marked ‘No’ No [0 v s ARE R N 2
NA [R sk N
Comments: sUaaslall JAR ]
(50 yons AT OepRing  AlamE 786,
FOR OFFICE USE ONLY Lagd Cagal aladiuy
Apcsal) A [l leY1 o) . "
9 : : : |
% | acTuAL scORE| maXmum | Evaluation i
Approach Aaadll s paill o il jE@Y) | 1

Greetings and Initial Checks

Y il 5 Cua 3

Appearance and Behavior of Staff

Service

PR

Cleanliness - Restroom and Mosque

2
iyl Ly ke | 3
4
5

el g lalanll — a3

TOTAL

£ saxall
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Ughicle d - : - Pup b §
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W o o s
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