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SERIAL NO.

117

PN
Pan Arab Research Center w

Elabh! Emarat / D )/ sS4 Eppco / Enoc / &5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
12 A Aoo)  |>cfa _ |1Aco! | No name doab. 1 | |
Gender Height Built Spectacles] Beard | Mustach Ethnic Groups
M| F JT M [SIT IMIF JYes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs/[ Others:
FOOROROOORKORKORXK O O O n
EMIRATE v;zztii:\ Abu Dhabi Dubai Sharjah Al Ain lé:‘x‘a::l Ajman KIZ:iSmAth Fujairah
O X O O || O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A 5 = olé | 1]l |Sojee | 4 17 6 |4 | 1A 19147
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday [Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O O B O visit | [ O O O O O
1. APPROACH ridasal) gad X8 /e olE 1
Scores Critical Areas Al cflaall Jaaih
YES X 5. T .

1. Was signage visible from distance of 500 X 50500 ol pe e dagll S a1
meters and well maintained? Can be No [ ¥ (2 ad W jean Say T S Alaa g
included only in first run na [ . ¥ PRSI APNI

YES |X] )
o| 2 Were lights working and in good no [ y sl sus Allay g Jand el gl clS a2 2
condition at the approach? g oSl e b YN
na [ ki
YES PSS ‘
5| 3. Were the lights working and in good no [ N 8 s Alsyy Jani el g cilS da 3 2
condition at the forecourt area? N £ 48 4l At Ahala
N/A D s
YES pad
4 4. K\(/j?/? filing area / forecourt clean and NO D Y S ey dbdal lidl) Akl Aikaie ClS Js 44
nva [ ,,7’
YES A
| 5. Were the driveway and forecourt free of o 1] y Gedls 2550 ede Aihaiag gkl S 5 2
potholes and well maintained? v Saua JSA Allae g jaall
Nnva [ Gk
2. GREETINGS soua Al fAadl (2
Scores Critical Areas Al c¥laall Jalaitt
YES [ o .
5| 6. Was there any delay in approaching No [X] g bl s aligldia sda 6 5
customers at the fuel pump y €248 ol daiaan die (3L M e
NA O g
5| 7. Did the staff approach the driver side of YES i g 00 S el e alasdl B a7 5
the vehicie? no [ N ¢l
+ 1 +
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Scores Critical Areas LRI L PO Jalaily
8. Were you greeted in a friendly manner ~ YES [X] Q) L3, Wy cun sl 5 da 8
(pleasant feeling)? No [ Ny ? (o
5 If no, please describe behavior: Was it OIS Ja 1k pall W gl Caa gy ol ‘l-‘.)_ Y1 5
arrogant, without any expression, normal igdle ulaill e JWA el Caaly
etc.... ?,__é_l\
YES [J o
4|9 Did they request customers to quit Nno [J y o S Gl e il il Ja 9 4
smoking? v Somandl
N/A by
YES [
10. Did the staff thank you as you were DALRS i Ly o S il sl W8 Ja 10
5 . NO [ ¥ 5
leaving? N Solsall
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il galt doluy gha .3
Scores Critical Areas Al cyaal) Ltad
5| 11. Was the filling staff presentable and well  YES [A]  pa (Y 368511 diad il ga Jehe S da 11 5
groomed? NO [] N pETH IRV
YES ]
4| 12. Was he able to communicate with no H g o dual sl e 1538 Gl gl IS o 12 4
customer? v fosM
NA O g -
5| 13. Was the attendant wearing visible YES B - L sy A8y (5 il sl (IS 13 5
nametag? Cr (
g NO ¥ A AL, WA m]g'ﬂde < I:Z)
YES |X 3
6| 14. Was staff courteous / friendly? = e Seladal /opasa g () gids gl ocda 14 16
No [ v
4. SERVICE el 4
Eores Critical Areas Al el Jataslt
YES [] .
5| 15. Did he follow the instructions on the Nno [J ¥ Ay e 50 5a gall Cladaill Cala gall &l ds 15 o
Rahal (Fuel Card)? q $ (25850 eda Alhay) Ja
N/A ikl
6| 16 Did he confirm and repeat amountand ~ YES B S5 s RS e Galhsall ST .16 6
type of fuel? No [ ¥ Celaslia e oll3
g| 17 Did he fuel as per customer’s instructions YES o = 05l Sladad s GI3AN ey W8 Ja 17 5
- Dhs? NO D N ¢ o 3
5| 18. Did he offer to clean windscreen YES el a8 bl #la ) Ciulan elde o=e da 18 5
voluntarily? (front & back) NO D y ¢ (sl ) R
YES |X] i .
5| 19. Were you charged the correct amount? NO E P:: flavna 4ads dlio il 53 ALl Ja 19 |5
YES [ wu
JSG Latall alidt sale b cals gl L8
6] 20. Were you given correct change? No [ b il il silely *"do e¥ds .20 6
N Y : -
N/A [X bl
2
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Scores Critical Areas PRI PO Jawai
. I Osn e sl Al cada gall @l a8 Ja 2
21. Did he pravide information about any YEs [] a 2l dsa lashe gl <l 1
. . . . de\Sdta@.Ln)"w\ssmjﬂ\
promotions at Service Station? (only in
case of active promation) require NO D ¥ (Jadfpits 9‘)" LS‘ )
comment when marked ‘Yes' . g sl oa o Mt el cuilS 1y
N/A e
5.  REST ROOMS (paad) Jenll 5) Al S L5
Scores Critical Areas Al Lt Jalail
YES ;
22a. Were they adequately stocked with all 0 ?'; Ay )5 peall e Slinall jaany c)e—v <ulS Ja 223
necessary supplies such as soap? NO O gl Jie
na [ sy
ves X
22h. Were they adequately stocked with all D =y 2 gyl il Shasall aaens 8 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO um Sl (G299 Jia 3
va [ sduy
22¢. Were they adequately stocked with all ves [0 = Gl e jliusall grans 8 jene il da 22¢
necessary supplies such as paper towels? \o B N $48 )4l cadiliall Jia
(paper_towels are not requi'red where fully . umu A e 4..:}“@4 g 4.\:),5\ cadlil- L
operational hand dryers exist) N/A ki BT - E _\,S\ i
: e *’u.dm WEATRERTS S
23a. Were sinks clean? require comment when YES P o 5l g iLY‘ uLSL\hi e
marked ‘No’ no OO ¥ T S dadl COS )
na O sy
5 Saaydn U yall cils
23b. Were mirrors clean? require comment ves I s o 5l g Z\.;\_:.)j\ utsﬁ 23b
when marked ‘No’ no OO v et e Al s )
na [ sbuy
: ek o) Claina S
23c. Were hand dryers clean? require comment Yes X pr ) 7 L*g,?i;j,, T'LQ‘ %utsﬁ 23¢
3 when marked ‘No’ no OO ¥ grasll o YT A S ) 3
na [ ssuy
. Caakns ) pleall GliSle Cuils
23d. Were dispensers clean? require comment YES pr L. \ o o L;Y\ . 'Lsﬁ 23d
when marked ‘No’ no O ¥ grasll g2 " ALY QS
wa [ sbuy
YES o
23e. Were toilets and urinals clean? no [ ¥ Sl Jeall Al i Ja 236
na [ shuy
3 [FERRPINPEVIEK
2 24a. Were doors clean?require comment when YES IZ o . e f}ﬂ Tu,\s JA 243 |2
marked ‘No’ no 0 ¥ gasill (o2 MY ALY S Y
na [ ki
YES o
24b. Were walls clean? Nno OO ¥ ik el culS Ja 24b
N EECT
YES pui
24¢. Were ceiling clean? no OO ¥ il il IS Ja 24¢
NA [ sy
ves X
24d. Were vents clean? no O b faadas Ml oS Ja 244
na [ abby
3
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gores Critical Areas Lt c¥Y PR
24e. Were floors clean? YES X P L. o ‘;‘,L'hfaﬂ‘ uﬂs JA 24e
require comment when marked ‘No' NO D ¥ N A )
NA [ sy
YES pad
24f. Were baseboards clean? no [0 v faslai aelill & o) /Laital) 1,50 culS o D4f
na [ seyy
YES pai
24g. Were grout clean? Nno O ¢ fihi LU oS Ja 249
NA [ sesy
YES ]
25a. Were trash containers clean? NO |_—_I Y fayds Aaladll iy sl cuilS Ja 255
NA [ shkyy
2 2
YES o
25b. Were trash containers not overflowing? No [ ¥ il e dalaill gl cilS Ja 25p
NA [ 3y
YES s
5| 26. Was the restroom smelling clean & fresh no OO ¥ ) ) Adiaia s A Hlaall 4&‘) s dﬁ .26 2
(without any offensive odor)? fplasd A dg Sanl
NA [ sduy
27. Were all the facilitig§ inside the restroom in YES o OS5 ot laall o e &= uls?:.{: 27
2| Smenngcondtor? eino N0 [T 3 Sl s " a1 |2
NA [ sy
28. Was the Mosque premises clean? YES D pud ?(3).% A““f: 4:‘3 s "m %.’ls ‘JA 28
2 require comment when marked ‘No’ No [ ¥ e 2
NA D sy N
Comments: sUBadtall [ Balaaly
FOR OFFICE USE ONLY Lha8d (gt aladiuy
Approach Aaaall o ol g b B[ 1
Greetings and Initial Checks Y iy cm il | 2
Appearance and Behavior of Staff Cibgall Sy jelie [ 3
Service iadll | 4
Cleanliness - Restroom and Mosque Sally Glalaall — dallaill | 5
TOTAL £ saaall
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JURNIYAFOOR F/S 957







