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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
D < le) Emarat / D & 5/ 54 Eppco / Enoc / E s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
22 [ Qad 2 0ulQega, | 2¢od@iNCand W odode | |
Gender Height Built  [Spectacleq Beard | Mustache] Ethnic Groups
TIMIS | T M JF |Yes[NoJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDIDEDDDEEDIXDDDI O O
EMIRATE V;‘::tlz:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘v’;‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
O = O O O [ O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o€ ol 2 o ol2 | Al A8 o4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday] T?\Lursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 2o vsr | O O O O O O
1. APPROACH rddasall (,:ﬁ:m [ R I |
Scores Critical Areas Al clawdl Jalash
YES J PR .
1. Was signage visible from distance of 500 R 5 500 2 e padie dasll cilS da
meters and well maintained? Can be Nno [ ki (o8 bl A jan (Say faa Jla Alaa
included only in first run nva [T . i ¥ 80 all/Ad gl
vES ‘
9|2 Were lights working and in good no [ g cidbe Uay 25 Jani gl paYl cilS a2 2
condition at the approach? y SOl (e b Y
NA [
ves [ ‘
5|3 Werethe lights working and in good no [ v o sy y Jeal sl sl i€ Ja 3 5
condition at the forecourt area? RPN PATR IS
Y >
NA OO g
YES o
4. Was filling area / forecourt clean and .. e ety phe el el e e
4 fidy? NO [ ¥ 55 ,esdida sl /ASed) dikia culS Ja 4 |4
nva O wﬁ
YES fd _
o| 5. Werethe driveway and forecourt free of g [ gy oda 28N edadshaiag Gkl S da 5 5
potholes and well maintained? N fam (G Ailaay aall
\T7-N I R,
2. GREETINGS squa il fAadl 2
Scores Critical Areas Aplud) ciflaal) Liaidh
Yyes []
5/ 6 Was there any delay in approaching no B y calhgall b 81 3 el gl e S a6 5
customers at the fuel pump ) y £398 gl Adima die HL M (e
NA O
5|7 Didthe staff approach the driver side of ~ YES i Lga e AS el e cibagall B a7 5
the vehicle? no [ N el
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Scores Critical Areas At YL} Jalas
8. Were you greeted in a friendly manner ~ YES pri Golal) 3k dh m A s 8
(pleasant feeling)? NO D ¥ i (B
5 If no, please describe behavior: Was it O da sk gl ol Crayy r" °BJ‘ Y1 5
arrogant, without any expression, normal gl Oaladll e Jla ¢ g jall Cualy
etc.... ?‘,,C‘Jl
YES []
9. Did they request customers to quit O 8 GG e g eibsal Ll da 9
4 ! No O v - 4
smoking? v il
N/A iy
YES axd
10. Did the staff thank you as you were U S Ly o S Cala gall W Ja 10
5 ; No [J v 5
leaving? N oAl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF :OsB gall Aol sglia |3
Scores Critical Areas LI NI TP Jataity
5| 11. Was the filling staff presentable and well YES B s QY 2685l Bad il g edaa S Ja .19 5
groomed? No [ N NN/
v YES R
12. Was he able to communicate with & deal gl e 108 Gila gl (S Ja 12
4 No [ v . 4
customer? ¥ SOl
NA [ gl
5| 13. Was the attendant wearing visible ves X pad e ey AUy 55 Cilasall S o 13 5
nametag? -~ 0\ \ \ $r g g1 dansl
9 Nno [ ABGAa mé“‘u AT S
YES [X]  ai A
6| 14. Was staff courteous / friendly? Selihal fepagas oysibasdl IS Ja 14 (6
No [ ¥
4. SERVICE rdaaidlt 4
Scores Critical Areas ¥t cflaall Jalasl
YES []
2| 15. Did he foliow the instructions on the No [ v Ay e 83 g gall Cilasdaill Cala gall & ds 15 5
Rahal (Fuel Card)? . ¢ (a8 eda i)
N/A "
g| 16- Did he confirm and repeat amountand ~ YES D s < 544 g5ty S Glo bl ST s 16 6
type of fuel? NO D y Celaalins e olly
g| 17 Did he fuel as per customer’s instructions YES BX] s - OOl el Can 1580 2y B8 Ja 17 6
- Dhs? No [ v £ oa
5| 18. Did he offer to clean windscreen YES el e s bl pla ) cidati elle e a 18 5
voluntarily? (front & back) No [ v ¢ (AN ) anis
YES i .
5| 19. Were you charged the correct amount? NO E P\: flacaia dady lia cally @ il o 19 (5
YES [] a
& ) sl sole b cals ool A6
6| 20. Were you given correct change? NO D k) T CL‘J Sk JAQ edds .20 6
¥ ‘Tea
NA F o
2
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Scores Critical Areas

) gl Ltail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. w}}l\dﬁu&}ub‘uﬂﬂ\gﬂ?ﬁdﬁ 21
ves O e O S Jla i i) Fidaaall 3 s
no [ ¥ (Jxdfpls e g
i il oy "pad Ada Yl S 1Y

=
5.  REST ROOMS HAVEUNEMIY R eV R Ja
Scores Critical Areas Lalet Nl sl
ves O |
22a. Were they adequately stocked with all ?’: 3y gl e 3liueall azeny 8 e CilS 4 223
necessary supplies such as soap? NO & S sball Jia
N/A %54"‘3“3 BTN \V, A \yaa§
YES 3
22b. Were they adequately stocked with all O ?’; Ay g puall e Hall auens 3 e2e <ilS Ja 220
3 necessary supplies such as toilet tissue? NO u.\Sl il (5,99 Jie 3
na [ shiy
22¢. Were they adequately stocked with all ves X e A5 pall Sla sl G e S Ja.22¢
necessary supplies such as paper towels? o [] ¥ 48 ) ol cadliall Jie
(paper towels are not required where fully Cldiaa 843 2ie 4y & A6l bl
p Rsidie dggllas e 38540 )
operational hand dryers exist) na [ sbiy (Y1 2
; Shankas bl culS
23a. Were sinks clean? require comment when YES m pr L al o~ L}‘L P ,\Sﬁ 233
marked ‘No’ no [ ¥ sl o YT Y S )
na [ iy
pd i [CERRTRPWIRERTS
23b. Were mirrors clean? require comment YES « px L ,,\},, . \::j‘ ug‘h .23b
when marked ‘No’ Nno 1 ¥ grasl o2 MY ALY SIS )
nva [ sy
(PR | Clidae il
23c. Were hand dryers clean? require comment YES B pu Ll . L's:f;!,, ‘“—.t_«.‘.ﬂ u\sﬁ 23¢
3 when marked ‘No’ o O ¥ grasill g M ALY S ) 3
wa [ sdsy ,
faaday ) sball iliSle s
23d. Were dispensers clean? require comment YES pd . ‘ o e uh; wléﬁ -23d
when marked ‘No’ NO D b grasil g2 T Al SR
va [ ssny
ves M4
23e. Were toilets and urinals clean? NO E] N Saaylay JTguht el culS Ja 23e
nva [ smuy
faala; NV
2 24a. Were doors clean?require comment when YES [ o L g f”lb"y . 15 JA 24a |2
marked ‘No’ no OO ¥ gaasll oo MY Ayl S )
nA [ smuy
ves B
24b. Were walls clean? NO D Y faalss lasdl calS Ja 24b
nA [ sy
ves B
24c. Were ceiling clean? Nno OO ¥ il Caiadl IS Ja 24¢
na [ abiy
YES pxi
24d. Were vents clean? Nno OO ¥ Saayla MU <iS o 24d
A [ sy
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Scores Critical Areas Gt YL} PAFH|]
24e. Were floors clean? YES pri L. ?%ﬁ%ﬂ‘ u‘s dA. 24e
require comment when marked ‘No’ no [ v R N
na [ sesy
YES X o
24f. Were baseboards clean? no O ¥ Aipkai saelall o 51 /lilall i, 5 culS Ja 24f
NA [ sy
YEs M
24g. Were grout clean? no OO ¥ fiulas L3I (S Ja . 24g
nA [ sayy
YES K i
25a. Were trash containers clean? NO D ¥ $aguda; Laladll iy gl i€ Ja 259
) NA [ shby 5
YES (]
25b. Were trash containers not overflowing? Nno O b flaili e daladll clyla ulS Ja 25h
N/A [ shiy
YEs ]
2| 26. Was the restroom smelling clean & fresh no [J . sl Crs) Ataia g Al lanll 4—\4‘) il d& .26 2
(without any offensive odor)? f(plead) A4y K and
NA [ 3y
27. Were all the faciliti§§ inside the restroom in YES E pr 53 o lal o Sl gea d‘ii 27
2| pmvemrocnter o w0 O ol 1|2
NA [ sbiy
28. Was the Mosque premises clean? YES D e ?(;,)._;?g; hmf] A‘:u S "“—m “_."\S JA .28
2 require comment when marked ‘No’ Nno [ v sl (o2 MY Ay il 1y 2
NA [ shiy i
Comments: scaaall A ]
FOR OFFICE USE ONLY Ld Cogall alasiy
Approach iasall sai a3l fope ol @Y1 [ 1
Greetings and Initial Checks WV iy il [ 2
Appearance and Behavior of Staff Ombsall lglu g jelia | 3
Service Lall] 4
Cleanliness - Restroom and Mosque el g Glelealt — il | 5
TOTAL & 5aall
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