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O i w Emarat [ O ay s Eppco / Enoc / E sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ 1 %g Name Number Name Number | Name Number
K hadd 13T wd | M eaneen | |
Gender Height Built EBpectacle] Beard Mustache] Ethnic Groups
TIM S |T [MIF fYes[No IYesl No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
qdi5135] <29 \ 2U 50| O3 2000 | 20104
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday I_Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF B
VISIT ‘ 0 O O O m VISIT O O O O O O
~
1. INTERIOR A0S0 Al Ay 1
Scores Critical Areas EIRIR LA A BN
1. Werethe qutomatic doors closed and the  vEs E M Ll Al Solasi ) Qo clS Ja
2 door and side glass push / pull bars or €5 1im Allas ’ O el 2
handle thresholds working in good order?  NO O v S A o dod Sl aiefASua
2a. Were doors and windows free of vEs Kl o Glaay e s 805 )Y S da 22
fingerprints? no [ ¥ Saal)
2b. Were doors and windows free of YES A galll e A 3l Gl Y1 S Ja 2b
3 smudges, spots and streaks? no [ ¥ Shghadl s adal) 3
2c. Were doors and windows clean withouta ves [X] O Ada 381 il 5 ol Y1 S Ja o 2c
hazy film (condensation due to climate or e s S Lgle LA s
temperature may be present) NO D ¥ (g)i)g\ 5 akall
3a. Were advertising materials, Pictures and ~ YES O ad sas sl dudle Yl dlsdl ciS da 32
menu strips on menu board faded? No DYl v fhad, Al Aadal g pf sad aladall 2
) gaa b oeanie Y ol sl cils
3b. Were advertising materials, Pictures and ~ YES D axd ’}(, ,J.f).::j“ ‘. - . fi;; :b 30
) menu strips on menu board torn? requires ‘:'————— uuk“‘ﬁ‘ 53“’ ¢ . & )5 2
comment when marked 'Yes’ Tma sl o Maad” Al Y1 SilS
no B4 v
3c. Were advertising materials, Pictures and ~ YES O Sy osall dAudle YAl pdl IS Ja 3e
menu strips on menu board smudged? no K Y tAdhle g aladall 24 53
4a. Were counters, display cases, self-service ves B o 3 el 5 45100 Aeaal) Glalia (el
areas and dispensers clean? require CAgdal (dispenser) by pia \
comment when marked ‘No’ i o1l Y LAY S 13
NO D N L*.!*"Pl w2 A4 !
5 5
‘ e i/ ) el i gSl S Ja 4b
4b. Were counters, display cases, self-service YES X s ) sl s
N u\..l_g)..m.“ o)g.;‘) A_ul.}.“ daaall OLL\A
areas and dispensers neat and well V) dia 3 e (d
stacked? (Should be uncluttered and wiaY) Auite & ) 43 (dispenser)
without excessive amounts of products) NO [0 v ¥ el s ol cilatiall o355 ¢
(e 3351 B llia (35S0 of o
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Scores Critical Areas Al ¥laall PATH]
ves [ .
5[5 Wasthere any smell of rotten stuff? NO ¥ Bauli ol datl y T llin K Ja 5 (5
nva [ 5 by
Yes [1
3| 6. Were there any flies visible in the store or no Ky ALl pdall e g sl i S Ja 6 3
in the eating area? v €l s (LAl
nva [ suhl
Lot Al 8LV el sl cilS a7
7. Were Lights and light fixtures functioning . Bl s youSa pf g Bl B -
properly and unbroken including ones on YES m pu “f, | (,)\Au‘ )ﬁ: b L:. J‘r'a_" id;?
? (Specify location i ) felakall Aail s ) o] ol el
2 menu boards? (Specify ion in s ol 3 g 2
comments) require comment when (Sl el (i o gl
‘No’ a gill Y AAY cal 1)
marked ‘No no [ ¥ sl o YN ) il 1)
8. Was the expiry date mentioned on YES ; S el 1) S eleii¥l 45 5 IS
perishabie food items (sandwiches, ' m e )A\ "Jc,. )}S_ . LH'. ;‘ﬂ{ ¢ ] Lh -8
6 SAaall 3ae (e Slasll A1aY Fevkv] 6
breads, cakes, salads etc...) within the D " i T 1“., ;;“n
validity period? NO ¥ (A el o Ol el i)
; B Allay ul Sy e gl cul Ja .9
9. Were tables and chairs well maintained YES E e S é) o i
and unbroken? require comment when . I LT
2] ke e no [0 v o sl a YT Y S 1y |2
nva O 3
A e fAslin s ) el ds 3y il o 10
10. Was the temperature reasonably YES M axd ¢ sira JS
comfortable? require comment when Cow L | els \'.l
2 marked ‘No’ g sl oa e MY ALY a1 2
no [0 v
YES i % Al Gl Y Sl il A
11. Were door mats in good condition? require E e T u;l—l == LAY s 1 1
2 comment when marked ‘No’ no [ v e Al 2
TN I )
YES [X] ] ; ‘
5| 12, Were lights turned on at dusk or sunset no [ ¥ P Ay ve ot s Jla] JA 12 5
and during bad weather? y bl sall Mg o all )
na o [O ki
3| 13. Were trash / Grease containers clean and  YES R s o Sbsla [ Magall s s 13 3
dumpster Lids closed? No [y $aikaa Aalalll Dl ddae 5 ddulas
2.  GREETINGS L RVENgA AR RPN
Scores Critical Areas FTIET TR
g 14 Were you greeted with a smile when you YES B e st 1 hons il S ds 14 6
entered the store? Nno [ ¥ danll
ves [
3 15.  Did tl?ey’;equest customers to quit NO D Yol e il Sl e sl Ja 15 |3
smoking?
na X0
. : YES 0 L Kl Al i/l sl 5 8 16
6| 16. Did he thank you as you were leaving? NO D q ¢ i i 6
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shuay sl gall sglaa 3
Scores Ll el Jalash
5|17, Was the staff presentable and well YES P [y Y (pibsall sedae S o A7 5
groomed? no [ vy a8l JalSy
4|18 Washe/she able to communicate to  YES pd o ual il e 8 Glasall S da 18 4
customer? Nno O ¥ oM
3| 19. Was the staff wearing visible YES A Lo elay ddlay i cpibsall S Ja 19 3
nametag? Nno O ¥ %o\\,\e,e)/ Sz gm0 pua!
‘ ves kI = . A
5| 20. Was staff courteous / friendly? no [ g Colabal/ a5 s ol (uibagall S Ja 20 (5
4. SERVICE daadll 4
Scores RN RN WA BT}
YES X i Lell ) claiiall g o galt clS Ja
21.  Were the items and ingredients you = G 7 vﬁiﬁ . 21
3 ordered available for purchase? require NO D v L al - f )53“ 3
comment when marked ‘No’ grasill o2 YT ALY ilS 1)
NA [ iy
2 Al gall "y sakh ol pandd Ja
22.  Did the staff scan all the purchased YES axd # ol ol e uﬁhyﬁu: 4l o 22
6 items? require comment when marked o ot o I 6
Nno [ ¥
23.  Did the staff place food and nonfood it oy % K OL@{LM,'.L I oS
. id the staff place food and nonfood item NO Y Sl L s A e die s
4 in a separate carry bags? st 5SS G e )n{‘,)\"” 4
NA [ iy RIS
R Claunia 4zdy Slis alla A adaall
24. Were you charged the correct amount? ves B oA T ‘t’\jﬁ . ,L"L ?M\;\f‘ 24
5 require comment when marked ‘No’ g sl o2 MY Al S ) 5
no [ ¥
. Yes X o 55 [l Joag e pase Ja 25
6125  Were you offered a receipt voluntarily? - e N ) ;
y P NOo ] ¥ el i) 6
vEs 1 o O thma il Susdel s s 26
26.  Were you given the correct change? JSEy Saial) aliall salely cala sall B
5 require comment when marked ‘No’ NO D b Srwsaa 5
g sl o MY A Y il )
N/A Gk Y
3
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Comments: scalBadtalf / gatadl)
\
|
FOR OFFICE USE ONLY Ladd cacal pladiuy
Uyall LA LAl el sl . X
9 § ! : i)
% ACTUAL SCORE | maximym | Evaluation i
Inviting Interior PIRES R P IART Luda (1
.| Greetings Slua il ) ataadl |2
| | Appearance and Behavior of Staff S sda g il gall sa (3
Service L0l |4
- | ToTAL £ sadal)
|
|
|
|
\
4 +
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SERIAL NO.

TOTAL
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