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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &

DCAULA! Emarat | O ass Eppco / Enoc / st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- Name Number Name Number | Name Number
20\% | <ayo aep) [ Saya | [Herm: [odR1616]
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
M1 F [T [M]S]T [MIJF |Yes[No|Yes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
NFOOXROOROOMORKOXK O O K 0O O
EMIRATE V;:Ztli:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘éﬁ‘;‘aﬁ" Aman | RBSAL 1 Eyjairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olqlelal ol | 11 [%ofeo| (8 | oY oB:08 0823
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o o o O O xR O 0O O O

1. APPROACH sddaaall gad aXETH [he P I |

Scores Critical Areas Al c¥laall PATH|]

50 500 e ke e Auiye Rasll culS da 1
@muwu&emdsmumj

m
(7]

1. Was signage visible from distance of 500
meters and well maintained? Can be

=
O

=
O v
included only in first run A O . b RSN AP
ves [ a ‘
9|2 Werelights working and in good no [J g sl Al Jasd ol pa¥l S Ja 2 5
condition at the approach? N Sl (5a al y3BYI
N/A ki
YES [0 o ‘
5| 3. Were thelights working and in good Nno [ N 8 b Allayy Jeai el gVl S a3 2
condition at the forecourt area? €348 o) A Adlaia
)
NA B
YES pad
4 4. XYE’S? filling area / forecourt clean and NO D YO ey Ak Sl /Al Gikie cilS Ja 4 |4
nva O dﬁ
YES ax )
5|8 Were the driveway and forecourt free of g [7] g ool 2585l ede dihaiag ookl S a5 5
potholes and well maintained? N s IS5 Alaay jaall
NA O o
2. GREETINGS sl fAadl 2
Scores Critical Areas Aol ¥ aall ol
YES [] =
5| 6. Was there any delay in approaching Nno [ ¥ Cabagall i 8 sl gl e S da 6 5
customers at the fuel pump y 358 51l Aaian die b (e
NA O
5|7 Didthe staff approach the driver side of ~ YES pad ign e Al (el gall Bl da 7 5
the vehicle? No [ y ¢ Gkl
+ 1 +
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+
Scores Critical Areas At ¥Laal) AT}
8. Were you greeted in a friendly manner  YES D i sy 435 Ay oy el ) Ada 8
(pleasant feeling)? No [] v ¢ (z e
5| If no, please describe behavior: Was it oS da b all Wl Caa gy A ela, YW
arrogant, without any expression, normal sgdle < mlall e s 55l Caaly
etc.... £
YES [
9. Did they request customers to quit oo gl G e o gib gl il a9
4 ; No [ v ' 4
smoking? N Sl
N/A (i
YES [XI
10. Did the staff thank you as you were S S Lady o S8y ol gl A6 Ja 10
5 . No [ ¥ 5
leaving? g TolLall
NA [ Gl
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Agluy glia 3
Scores Critical Areas danlall) YLl Llai
5| 11. Was the filling staff presentable and well YES pad Y 285l Aas Cili g jelaa (S Ja 11 5
groomed? No [J y $Esi/LS e s
. YES X] o
12. Was he able to communicate with eo dealgll o 108 Cala gl S Ja 12
4 NOo [ b . 4
customer? N ST
Nna [0 .,
5| 13. Was the attendant wearing visible YES D e e ehdal, S bl S s 13 5
nametag? . €7 sia g1 Aol
9 No [ ¥ ocamt Ty
YES [X
6| 14. Was staff courteous / friendly? - = felakal /03505 o sibsddl S Ja 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Lot ctaalt Jalasty
YES [] )
2| 15. Did he follow the instructions on the Nno [ ¥ Al e 53 g sall Clladaill Call sall 181 Ja 15 >
Rahal (Fuel Card)? g (a8 eda Atay) Js
N/A i
g| 16. Did he confirm and repeat amountand ~ YES B Sl e s RS e ciligal S s 16 6
type of fuel? No [ y felaalise o @lly
g| 17- Did he fuel as per customer’s instructions YES i - 05l Gladed a1l ey i Ja 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [X] o Ly O 3okl s calass e v da 18 5
voluntarily? (front & back) No [ N T (A =a¥l) Ay
YES 5 .
5] 19. Were you charged the correct amount? NO g é";‘ flaaia 4xdy lia alls s aldl da 19 (5
YES [] au
JSi Ll aludl sale b als o) A
6| 20. Were you given correct change? NO D ¥ Al g el J‘d‘, e s .20 6
N Yraa
N/A ot
2
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Scores Critical Areas Aol il Jalsilt
. - . . sl s e s & i sl Al 0 Ja 21
21. Did he grov:de information about any YEs [] (o é_‘u:’i& Jla i ki) fidaad 3 -’u:_‘ )
promotions at Service Station? (only in g e ‘
case of active promation) require Nno [ ¥ (i A
comment when marked ‘Yes' g o Sl g e A <als 1l
N/A o
5. REST ROOMS H(pland! felh 55) ALl ld g 5
Scores Critical Areas Ayt ciflanall Jalash
_ YES P e
22a. Were they adequately stocked with all 0 v 3y ) gyl Gle lwall gaan 3 jeae cilS Ja 223
necessary supplies such as soap? NO Sogsall Jia
na [ akuy Qe
, ves O = . R
22b. Were they adequately stocked with all R A5 pall e Jliuall aaen 8 jeme S o 22D
3 necessary supplies such as toilet tissue? NO _ i gl a9 3
nvA O 33 =09 G 9 109D é;’)
22¢. Were they adequately stocked with all ves 1 o 1y 55 Juall il 3Ll e Theae SR 22¢
necessary supplies such as paper towels? NO v 048 ol Ailiall Jia
(paper towels are not required where fully D Clidaa b5 e 4y gllae yue 44 )4l uuujg/\
operational hand dryers exist) N/A BB R 2}\9/94’01‘/ Lo £ géj) (1953” . ggb
; halay Julaall cils
23a. Were sinks clean? require comment when YES E ox o gl ':\1" ‘t\éy‘ R ‘SL‘S; ’
marked ‘No’ o O v e sll (a s Y A S 1Y)
na [ sssy
; fasgdas Uyl el
23b. Were mirrors clean? require comment YES X o o ) ,,x;,, 4.&.:;!\ UJXS"‘S_: 23b
when marked ‘No’ o O v grasl 2 T Al IS )
na [ iy
; fasydar s Clidsa il
23c. Were hand dryers clean? require comment YES D pr ol 7 “5,?;,, :Q\J\ w\sﬁ -23¢
3 when marked ‘No’ no [0 ¥ C‘}“‘( S 3 3
= - |
na B ssylel o) weon 109
. failai ) sleall Culisle IS
23d. Were dispensers clean? require comment YES pr . \ o g f’u\;\]\ wl&ﬁ -23d
when marked ‘No’ no [ b cad e il s
nA O ssiy
ves K
23e. Were toilets and urinals clean? Nno O Y fagylay Jeall Sl i s 23e
va O sy
; faaa; ol oYl Culs
2 24a. Were doors clean?require comment when YES ZI pr L < f’lfy iy JA 24a |2
marked ‘No’ no OO v gl o2 MM A S
na [ sy
YES pai
24b. Were walls clean? NO D N Shadsy Uanl CiilS da . 24b
nA [ sbyy
ves Bd
24c. Were ceiling clean? no [ b feadai il S s 24¢
nva [ sy
ves A
24d. Were vents clean? NO I:l b adlay Aldl il Ja 24d
nva [ skuy
3
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Scores Critical Areas Al YL pAH{]
. Chalie - <A -
24e. Were floors clean? ves X - m‘kﬂ,ﬁlf"‘f ‘ r"j\isdr) |.24e
require comment when marked ‘No’ no OO0 v sl o MY Aa) s 1y
Na [ sy y
YES pad
24f. Were baseboards clean? NO D ¥ Paauka sacall s il o il Ja 24f
nva O sy
YES pi
24g. Were grout clean? Nno O ¥ fiuls LI oIS da 24
NA [ sy
YES pad
25a. Were trash containers clean? No [ ¥ il Aaladll il gla i€ Ja 253
5 N/A [ 3buy 5
YES [
25b. Were trash containers not overflowing? NO D ¥ flaili e daladll Glgla cuilS Ja 25p
NA [ by y
YES o L .
2 26. Was the restroom smelling clean & fresh Nno [ N h ) ey Ak pleadl Aadl ) il Ja 26 5
(without any offensive odor)? Fplesdl 8 dgy < da3l
N/A [ shiy
. i Jaxd alaall 8 Ol gl azea cils .
27. Were all the facilities inside the restroom in YES 52 pu - f v &= v:i: 2
good working condition? - o 3 .
2 require comment when marked ‘No’ No [ ¥ crasll o2 MY Ay ik 1y (2
NA [ sy
YES ; 9(3) <aadai dnall Aeld i e 8
28. Was the Mosque premises clean? D - ( )_ }’;H ’ ..;:Li;’f‘, L.J\S ‘:Sr 28
2 require comment when marked ‘No’ No [ G el PR N 2
NA [ ki B
Comments: sealdaaniall JAN ]
FOR OFFICE USE ONLY Jadd Cigal) aladiuy
Apcsall Bl [ LY 11 ) . -
9 : : sl
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aanall gai pail /pe ol Y 1
Greetings and Initial Checks Y il y cam | 2
Appearance and Behavior of Staff Cndbgall dlsluy pelaa |3
Service Lasll] 4
Cleanliness - Restraom and Mosque Saually ilaleall — kil | 5
TOTAL £ sapall
4 +
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“GASHTRECEIPT
Date ¢ 11-80-12,. 828 hser ¢

et : 8 (LR

pRgDUCT QUANTLTY PRICE -
T
TOTAL : DHS 59.00
TI0:fE06esTE0  Batih: @

Sigratwes ____ e

YHAHK YOU FUR SHOPPTHG
JURRIYOFOOR F/S 957







