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PROJECT: ELARA - FORECOURT
D ik Emarat / D 4 5l/ 84 Eppco / Enoc / ﬂa! sl Adnoc

SERIAL NO.

1

Pan Arab Research Center §

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 4 6 Name Number | Name Number Nf\?%»fnci | INumberl
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F JTIM]S |T [MI]F [Yes[No]JYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
.DD[&DDMDDIDIDEIZID O 0O Ol
EMIRATE V;‘:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain lé'l'j‘:v“afr‘l' Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Tl ol oL 5o | ofll | 0|3 [13:59 |{40F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday I Tuesday XWednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T ] ® O O visim | [ O O O O O
1.  APPROACH lasal) gad 2283l [0 I EYY 1
Scores Critical Areas Al c¥ Ll Jaai
YES [X T s s ..

1. Was signage visible from distance of 500 P 500 s e e ddipmdali cols da 1
meters and well maintained? Can be Nno [ ¥ (b i s jean (S fa S0 iilaa g
included only in first run N/A D ) \1 <_~.—3ﬂ‘ & 5allfad gall

YEs [] ;
2. Were lights working and in good s Ay ay dexi sl Yl ClS A 2
2 ! No [ ¥ " 2
condition at the approach? N Sl (pa al Y
NA BT
YES [ =~ ‘
|3 Werethe lights working and in good no [ N oo Allayy Jaad el gVl culS da 3 5
condition at the forecourt area? y €348 5l Aiwg ddlaia
7N 4 R
YES [X] &
4 4. X\éig filling area / forecourt clean and NO D Y G e Al ) JAil) dilaie S U8 4[4
NA [ 5 ,,'-’
YEs ] o
o| 5. Were the driveway and forecourt free of g [7] gy o A 0@l ede dilaiag gkl S5 5
potholes and well maintained? N D faa JS Alaay sl
NA O g
2. GREETINGS coua Al flaadll 2
Scores Critical Areas EEUN LN PN | Jaaihy
ves [] =
6. Was there any delay in approaching cals sall ol g8 8 b g alia 8 s 6
5 NO [X] Y 5
customers at the fuel pump y “.\)sjl\ daiae die il e
NA O o
5|7 Didthe staff approach the driver side of ~ YES pr dga o S all (e cala gl ayil da 7
the vehicle? Nno [J N sl 5
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Scores Critical Areas SV AN, POX | Jalaily
8. Were you greeted in a friendly manner ~ YES i Cslaly) 435 4y lay oy cua il Sd 8
(pleasant feeling)? NO D ¥ S (zoi
5| If no, please describe behavior: Was it O da bl Al Gaa g Aela,y Y i) 5
arrogant, without any expression, normal igale ¢ ulaill e A ¢ 5 el Caaly
etc.... Sl
YES []
9. Did they request customers to quit Oe Bl LN e gil gl il a9
4 . No [y et 4
smoking? v il
NA X L
YES [
10. Did the staff thank you as you were SR S Ly o Sy Call gl BE Ja 10
5 : NOo [ ¥ 5
leaving? N Ol
NA [ Gu
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdld gall doluy ghha .3
Scores Critical Areas D) Y Laalt pATH]
5| 11 Was the filling staff presentable and well YES R - LY 28 5l dions il e pedia (S a1 5
groomed? No [J y NET U
YES pxd
12. Was he able to communicate with o dealsill e 108 Calhpall IS Ja 12
4 No [ v . 4
customer? v SO sl
N/A D by
5| 13. Was the attendant wearing visible YES Id m e ek dalh, G bl glS da 13 5
nametag? No [ ¥ Tz 5o 2 4ol
YES 3
6| 14. Was staff courteous / friendly? X ™ felilal frpagay cysibhgadl S o 14 16
No [ ¥
4. SERVICE dadill 4
Scores Critical Areas Lt el s
YES [ -
2| 15 Did he follow the instructions on the No [T ¥ Ay e 53 s sl ciladaill ol sl 181 Ja 15 >
Rahal (Fuel Card)? " § (2585 eda dithay) Js
NA X
g| 16- Did he confirm and repeat amountand ~ YES ] s < iay g5 aaS Lo Gabgddl ST da 16 6
type of fuel? NO D y Slaalie e @l
g| 17- Did he fuel as per customer’s instructions YES Kl - O3l Claglad casa AN ey B8 Ja 17 6
- Dhs? No [ v f a0
5| 18. Did he offer to clean windscreen YES el e sl zla ) i e e Ja 18 5
voluntarily? (front & back) No [O ¥ ¢ (Al ala) ans
ES ] o : :
5| 19. Were you charged the correct amount? NG D y hnia 4xdy ia (lb gl &t Ja 19 15
YES [X]
S astalt abiall sale s Cals gl AlE
6| 20. Were you given correct change? NO [ ¥ ? el gl el ’APP da .20 6
y sea
NA O L
2 +
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Scores Critical Areas Al ¥t PR ]
. : b Jea e il abs gall el a8 Ja
21. Did he provide information about any ves [ 2l dya clasha ol iBsd A 21

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ia (IS Jla (8 L) Fidandl (8 Ay 5
No O ¥ (JadfplE e gl

o s o " Ak S 13

v b

N/A i

5. REST ROOMS

Hplasd el ) Al g 5

Scores Critical Areas gl cLaall PAVH|]
YES :
22a. Were they adequately stocked with all 0 eﬂ; Ay g pall e il aian 3 3¢ CilS Ja 222
necessary supplies such as soap? NO o pball Jie
na [ skuy
YES .
22b. Were they adequately stocked with all 0O L PPN JERURT W ey 3 g Sl o 22b
3 necessary supplies such as toilet tissue? NO ¥ cull gl (3,99 Jio 3
nva [ sy
22¢. Were they adequately stocked with all ves [] pad Ay y_paall e licall aaesns 3 e clS Ja 220
necessary supplies such as paper towels? NO D y 248 ) o) Lailiall Jia
(paper towels are not required where fully - Gliiae Jig de dggllaa e 4 )l Cadliall)
operational hand dryers exist) N/A DR (A Al
i ; 3 da; Jubrall
23a. Were sinks clean? require comment when ves [X o L. . d“ g:“,LS dﬁ 232
marked ‘No’ no O ¥ gaasill e YT ALY S 1Y
nva [ sesy
; $ha,ds; Ul el
23b. Were mirrors clean? require comment YES E pr LAl ,,5'1'., . t\:d: . \éﬁ 23b
when marked ‘No’ no OO v gl sl o2 YT A Yl S
na [ sy
% ; faaalay s Glaisa
23c. Were hand dryers clean? require comment YES P _al . ‘5:3{,\ . i;? . EJ‘} -23¢
3 when marked ‘No’ no OO ¥ gl o YT ALY s 3
na [ seny
4 : aadas ) gliall liSle G
23d. Were dispensers clean? require comment YES e . ,‘” o ~n s L;L;wid}; -23d
when marked ‘No’ no [ ¥ gl e M ALY s )
na [ sssy
ves [
23e. Were toilets and urinals clean? no [ y ik Jal LS il Ja 23e
nva [ ssuy
; Chadai ol pl)
2 24a. Were doors clean?require comment when YES m pr L. o 53] . ,\5 Jh 24a 2
marked ‘No’ no O v gl o "M ALY S W
va [ sy
YES ad A
24b. Were walls clean? Nno O v faadas el il Ja 24b
R EY
ves A
24c. Were ceiling clean? Nno O ¥ b Cimadl IS Ja 24c
nva [ ssuy
ves XI  a
24d. Were vents clean? no OOy faa,las ML) S o 24d
nva O oy
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Scores Critical Areas EUR I LAY PR Llaly
- TREYCT —
24e. Were floors clean? YES [ ol o ,,u,\,"hff ‘ ‘wlstsd‘a |'24e
require comment when marked ‘No’ no OO v st o MY Ay s 1
NA [ smyy
YES pad
24f. Were baseboards clean? no O v $44das saell # o flailadl )51 culS U 24f
Na [ sy
ves [A
249. Were grout clean? no [0 v Sl LU IS s 24g
vA [ ssyy
YES A
25a. Were trash containers clean? No [ ¥ $aada) Aokl iy gl cailS Ja 254
NA [ sk y
2 - 2
YES E] pxd
25b. Were trash containers not overflowing? NO E] ¥ flali e el wlsla i€ Ja 25
NA [ zkuy
vEs A - .
2| 26. Was the restroom smelling clean & fresh no [J g Qo) Raiey Al Hlaall sl S s 26 >
(without any offensive odor)? Flpleadt 84 S AnS
NA [ sbiy )
;O Jand el 6 il eal poam CaiS
27. Were all the facilities inside the restroom in YES - e Foees s 0:}: 2
good working condition? . iy 5 e
2 require comment when marked ‘No' no OO v sl o YT ALY S 1) | 2
NA [ sauy
YES i £(3) akai asal Aeld e S
28. Was the Mosque premises clean? es [] - ( )_ )431 ) ";:Li‘ﬁ L.:S l“,jf 28
2 require comment when marked ‘No’ No O v EHes > ARl N 2
NA B sbiy
Comments: rotBadlall f galil)
FOR OFFICE USE ONLY Lid igalf aladiuy
Aacal) B [BED o1 ) . .
9 . : il
% | AcTuAL ScORE| maxmum | EValuation i
Approach Ahaall sad axiil /e caf @Y [ 4
Greetings and Initial Checks WY Sl cum @l | 2
Appearance and Behaviar of Staff Cuilogall sl y jelaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque Azaall s Dilaleal) — dallaili | 5
TOTAL £ gaaall
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