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PROJECT: ELARA - Car Wash

SERIAL NO.

11714

+

A
Pan Arab Research Center &

DCJU\AJ Emarat [ [ a8 Eppco / Enoc / i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Z Bosve, ot Do |z | Hasan RA1A[3RN |(
Gender Height Built _ [Spectacle] Beard | Mustache Ethnic Groups
M| F ITIM[SIT IMF IYes|NoJYes[No]Yes]| No |indian [Pakistani|Fiiipino [Expat. Arabs] Others:
[EE]DIZDDDDBEIDEIDEIEI O 0O O
EMIRATE V;:Z'l‘;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘;“ﬁ" Ajman KizismAa'h Fujairah
O O O O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o d ftlelrlylgl 32l | o o> |15 VE 4]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday }Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
IS| s VISIT
st T O O 0olve O O o 0Od O O X
1. APPROACH AND CLEANLINESS A3 g ol By 1
Scores Critical Areas pulal clyall Jalaih
1. Was there proper sign to the Car Wash ~ YES D s e dilaia lo QYA Aaaly 45 ollis calS Ja 1
bay? Nno [ ¥ S jlaaall
. o1 ”]'\Lu&l} AR
2. Was the Car Wash area clean and tidy? ~ YES A ax ('u)”, " u)“,,y,,: Wyl ,\?‘f\d& 2
4 require comment when marked ‘No’ grasll oo MY AY) S ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS A g1 Sl g )
Scores Critical Areas Lpubay) c¥Lall Jalail)
o ala gal) ol B b 5uals ol i S
3. Was there any delay in approaching YES D pad o ol B B A e f{\_}j’c 3
5 customers? require comment when p W o 1< 12
marked ‘Yes' g sl (o2 pad" MY S 11 S
Nno Iy
4. Were you greeted in a friendly manner YES © (o she o shals) gy G oy ol om0 5 r 4
(pleasant feeling)? no O PgAe R R R S EET e
If no, please describe behavior: Was it Caealy S b cals pall & slas Clia gy a8 5l Y 1Y)
5 peo g
arrogant, without any expression, normal $LE e ¢ pulatll e Ja
etc....? - ’
vEs K
5a. Did the attendant check whether your car o O N 535 e 2l il 1Y Lad Calasall (38a3 Ja 52
has a sunroof? s Ay
NA [ sy
5 - 5
YES pek: .
5b. Did the attendant politely declined no [ g b 3 ball (Y1 Gl ol yal Gl sall a e Ja 5D
automatic car wash if it has a sunroof? Sl 4 dadd Ll S Jla
NA [ shiy )
6. Did the attendant inform you aboutthe ~ YES pad . . e L
6 price of car wash? No [ v F el s s g bl clallel a6 | 6
7. Did the attendant inspect your car for any YES D H P oaeaa il Gl il pall 8
4 scratches, damages or dents and inform ® ?’d \'J ‘ﬁfiifiﬂg o }‘d f ‘% 7 4
you? NO j}"j/‘s = A LS—‘Q@ ﬁ-‘J AP
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Scores Critical Areas Laulul) ol Jalash
5| 8- Did he guide your vehicle for positioning at YES BT Y Caiall S I ol syl s 8 5
the stopper? Nno [ ¥ 5 laull

9. Did the staff thank you as you were ves Dd Ol i coal ol S il ol 3
6 leaving? Nno [ ¥ alie ol & Sy alagall i e 9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF : il gall doluyg gha .3
Scores Critical Areas Ll ¥l PAN]

10. Was the uniform of the attendant neat and YES R s C et

s Gl Cala ol Wl -

3 tidy? No [ g 0y & sl el S da 10 (3
3| 1. Was the attendant wearing visible YES DI a0 ledle el Alay (55 5 il gall S o 11 3
nametag? No O v e san fgsasn

o YES prd
3 12. X!zfotrfe?'?'e to communicate with NO D Y 00l g daal sl e 15 Gyl S Ja 12 |3
NA [ abyy
YES i
5| 13. Was staff courteous / friendly? E - Selidal [ 50 osibagall S Ua 13 (5
Nno [0 v
4. SERVICE dasdll 4
Scores Critical Areas Al ¥l LA
4| 14 After car wash, did he guide you to the YES I il sl al8 Ja 65l Jase (g LBVl 2 14 4
vacuum bay? Nno [ y 98 ko) Candi g e O I eslena 53
. . YES p :
5| Sy (SR s s |
yourp ging Taasa s s (o Aadil) dpadil) GliShias
any: NA B sy
YES [X] i .
4 | 16. Did any attendant offer you seating? NO E e: fadle Guslall G S Calaga gl Wl a8 Ja 16 | 4
YES g .
5 17. Did attendants wipe your car dry to your no [ N g Il ol 5 ey G5k gl B8 Ja 17 5
satisfaction? a4 1 508 Lo “Luial y <€
NA [ sy
18. Did attendants clean all the glasses and ~ YES B sy ) gl A8S calaiy 5k pall A6 18
5 mirrors from inside and outside toyour  NO [[] ¥ 15dilee Tl i€ a7 Ju, A e |5
satisfaction? N/A D PRI fa
vEs [ o
3 19. Did the attendant offer to empty the no [ N Ay g i 58 OY caligdl (age Ja 19 3
ashtray and clean it? ¢ il Aiadia
N/A B iy
20. Was the interior vacuuming and cleaning YES e fas) Cidaiiy 5l Ll Wl 5 s 20
4 of fascia (dashboard) done to your total NO [} b Sl LIS o po IS8 Faaa] 5 e 4
tisfaction? . ) s o ekl B e
sa NA [ 3hyy
YES [{]
fa23ub eyl 43S Caglatiy | oald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PURA R A8 whh . f.h‘ 211y
NA [ sbiy
Yes [
1| 22. Were you offered a receipt voluntarily? NO X ¥ SO oo dag e (age da 22 |1
N/A Dj' 4 \JW\\\ A~ leun . E,\
N\ DTS YT
2
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5. REST ROOMS AND MOSQUE

sdauall g (alaadl foull gf) Aal ) i 5

Scores Critical Areas IR PO Laaill
ves [J ;
23a. Were they adequately stocked with all 5] (’: Cile jliall azans 5 jg2e S Ja . 23a
necessary supplies such as soap? NO & e gilall Jia 4y ) g pucall
N/A E U BRI W SN
YES ; ‘ .
23b. Were they adequately stocked with all [ ?’: e il azans 5 jg3e OIS Ja 23D
3 necessary supplies such as toilet tissue? NO il (399 Jia iy )5 0l 3
na O asuy ) \3\ S ) ==\
23c. Were they adequately stocked with all necessary YES 24| pes C—'C')?“A‘g\ae 556 S T6723c
supplies such as paper towels? (paper towels yqo ] v A58 ) ol cadliall Jia 455 uall
are not required where fully operational hand SAsidie 4yl ye 33 )6l cadliall)
dryers exist) nva O gy () 2 cliins
: SRak: Juliall oS
24a. Were sinks clean? ves o= o gl i f};,, . \:“ 9‘:5 "‘.24a
require comment when marked ‘No’ no [ Y st 2o T Al s
na [ gy
, ves 4 TRk ULl i€ da 24b
24b. Were mirrors clean? = ol A S 1)
require comment when marked ‘No’ no [ y oo e
va O sy
: TR pa] i il
24c. Were hand dryers clean? YES L e . :‘ ¢ ,:;,, N \:;\ _,"}; \."240
3 require comment when marked ‘No’ no [ v C“““"J_‘_f")‘: J‘L" o “'u» ~ 3
N/A Gkl Y - 2 2
T SRk oyl sl o
24d. Were dispensers clean? YES e . \u’* ,:;,,', \_\;\59; ‘."24d
require comment when marked ‘No’ no [ Y el 2 Y Ayl s
nva O aduy
ves B
24e. Were toilets and urinals clean? Nno [ ¥ faaday ool Al cilS Ja 24e
na O sy
e ; [FEN IRV K
2 25a. Were doors clean? YES K o Ll . :{fNL:;l‘S flis ‘.\'253 2
require comment when marked no [ ¥ gl o2 Ny s
No va O sy
ves A
25b. Were walls clean? Nno [ ¥ fisdas Gl cailS da ,25b
na [0 sy
ves B
25c. Were ceiling clean? no O b S casull (\S da 25¢
nva O gy
YES & ard
25d. Were vents clean? no O ¥ vaada Ml <aiS Ja  25d
na OO gduy
25e. Were floors clean? ves M o vwi’:"f}’f\iyl;‘“\sﬂd‘“ "259
require comment when marked NO y sl o A > s )
i il - y\x Y
No nva O gy )
_ YES psd
25f. Were baseboards clean? No [0 v Shadissell o /lilall i oS s 25f
NA O ayy
3
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Scores Critical Areas RO AN PO Liall
YES pod
25g. Were grout clean? Nno [ y Seadas L S Ja 25
NA O sy
YEs B
26a. Were trash containers clean? No [ ¥ 2503 Aaladll il sla S s 263
NA [ asuy
2 - 2
YES )
26b. Were trash containers not overflowing? NO D ¥ ALl e daladll Wbl <l da 26b
NA [ asyy
YEsd L )
9| 27. Was the restroom smelling clean & fresh no [J g Os) Maias Ak slasll Aad) ) culS s 27 2
(without any offensive odor)? lolaadl 3 2y S A
NA [J ahuy
: 3 aleall < jaeadl) psen S Ja 28
28. Were all the facilities inside the restroom in ¥ £9 & i Sl A @“@: K ?
good working condition? - NPT
2 require comment when marked ‘No’ no [ ¥ sl o MY Y cals 1y | 2
NA [0 iy
i ?(3) dai daall Aed o s S
29. Was the Mosque premises clean? YES D = () <& }” = ,,i{"ﬁ‘;‘ f‘u\sz‘g
2 require comment when marked ‘No’ No [ ¥ Car el el b
NA B by
Comments: UBadlall / galal)
FOR OFFICE USE ONLY Ladd igal) aladiuy
Alaall Llalll Ll Je ¥ sall .
[V O . . " ’
% ACTUAL SCORE | MAXIMum | Evaluation: o
Approach and Cleanliness adlladl 1Ry (1
Greetings and Initial Checks | 4d5¥ cilSuidly cus il 2
/S\gjpf?arance and Behavior of Cuidh sall sl g selie |3
Service il (4
Cleanliness - Restroom and labaalf — Litlall |
Mosque dasall g
TOTAL € 3axall
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SERIAL NO.

11714

Arnum(t L)!S1 1.? rroN
JURNMY A OOR S5 D57
kA l A‘ ARF
1\{511 DHABL
DESCRIFT fu 0Ty PRICE TOVTAL
Actomatic LW 30.60 50060
16TAL 3000
CASH PAYMENT 36,00

el by ouparater 1

"1& i1 QS 01 €756

You we

DATE 10
THANKS: £ OF2 SHOPPLING







