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SERIAL NO.

. = 1

7

Pa‘n*

N
ab Research Center v

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 4’-} Name Number Name Number | Name Number
Gender Height Built Bpectades] Beard | Mustache} Ethnic Groups
M| F |[TIM]S|T[MIF ['Yes [ No | Yes [ No | Yes [ No [indian Pakistani|Filipino [Expat. Arabs| Others:
IoOROONOOROBOE O K O O O
EMIRATE V.‘.\’,::z'n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’l’l‘;‘aﬁ" Ajman K::ism‘:h Fujairah
SITE iD Month Date Amount (Dhs) # of vehicles # of staff ,Time In Time out
91518 ol9 [ 1[0 | &lo [ o]z | of2 6:2115:28
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T 0O O O vsr | [0 O @A O O O O4d
1.  APPROACH sAdaall gad 3Rl e ol BV 1
Scores Critical Areas Apuludl) <Lt ol
YES . C e g ..

1. Was signage visible from distance of 500 B4 e Jia 500 s e (e Afpe dasll cilS s 1
meters and well maintained? Can be no [ b & bl b jan Sy S JSdn Albiaa
included only in first run N/A D ) \1 ng‘y\ 5 all/al sl

YES [] &= }
2. Were lights working and in good s sus Al Ay Jard el ¥l CilS By 2
2 > Nno [ ¥ : 2
condition at the approach? g TSl (e ot yBY
N/A g
ves [] e« :
5|3 Were the lights working and in good no [1 N Soun sy Jedd el ¥l cilS ds 3 2
condition at the forecourt area? €248 6l dat dihale
Vo N )
N/A Gk
vEs [d o
4 4. X\(/Eg filling area / forecourt clean and No [ YTy A oLl Al dilaia S J 44
na [ 1;1
YES A
5|5 Werethe driveway and forecourt free of o [] gy oeds 3l e dibiay gkl S 5 2
potholes and well maintained? N i IS Alaay Jaall
B NA O g
2. GREETINGS cewa 3l Al 2
Scores Critical Areas dputadY) Ll PATHI}
YES [ oo ‘
5|6 Was there any delay in approaching no @ N calspall ol Bl b bl gl s S s 6 5
customers at the fuel pump . 2485l ddaa die (L (e
NA [
57 Did the staff approach the driver side of ~ YES px dea 00 LS el peshagdl Bl a7 5
the vehicle? Nno [ y £l
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Scores Critical Areas Dl cyLaalf Datast
8. Were you greeted in a friendly manner  YES [] sbuly) 435 45,y @l sl ds 8
(Pleasant feeling)? No [X] ¥ ¢ (z e
5 | If no, please describe behavior: Was it oS da ab sl dlu Gaa gy A elay oY 1 5
arrogant, without any expression, normal @ sgle e omlaall e JA ) jalls Caaly
etc.... ¢ Al
No GReeTivgy g &
YES [] o
9.  Did they request customers to quit oo gl 5l e o silasdl il 4
4 ; No [0 v ) 4
smoking? g ¢ oy il
NA b su
YEs ]
10. Did the staff thank you as you were AT S Ly o S8 Call sl W8 10
5 . NOo [] b 5
leaving? N SO
NA [ L4
3. APPEARANCE AND BEHAVIOR OF STAFF : (sl gall dolug seha 3
Scores Critical Areas Lol Vil Laladl
5| 11. Was the filling staff presentable and well YES g GEY 3585l L Cila e gdaa S b 11 5
groomed? No [ ¥ lasl/ e s
YES K] au
12. Was he able to communicate with & deal sl e 1508 alasall S Ja 12
4 No [ . 4
customer? Tos
b
NA [ iy
13. Was the attendant wearing visible YES g pr Wle ey Aty (65 il sl S Ja 13
5 nametag? \¥ r on o 5
N0 e, Thy No [X ¥ ‘oo
YES 3
6| 14. Was staff courteous / friendly? b foldal [0y osilasall IS s 14 |6
LJ NO [] y
4. SERVICE RN 4
?cores Critical Areas Bl Ll Liail
YES [] pe T
2| 15. Did he follow the instructions on the No [ ¥ Bk Lo 50 sa pall cilaeil) Cals ol &hda 15 5
Rahal (Fuel Card)? g $ (25860 ea ) Js
NA D4 o ’
g| 16- Did he confirm and repeat amountand ~ YES Dd  au D852 850 g s A e Gabasall ST s 16 6
type of fuel? NO D N ffladlize e el
| 17- Did he fuel as per customer’s instructions YES ] — axi - O 0 Sladad o G5 ey JB a 17 6
- Dhs? No [ v $ e
5| 18- Did he offer to clean windscreen YES M el sl zla) bt elle vase da 18 5
voluntarily? (front & back) NOo [ y N PEENI) =) A
ES [ o ) .
5! 19. Were you charged the correct amount? No [] g flanis 4ads wlie Ll @l dudida 195
YES [ au
i) dhadl salels Gl pall
6] 20. Were you given correct change? No [ ¥ U el i el }Ao ¢ .20 6
v .C_)A..a
NA [ .
+ 2
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Scores Critical Areas Tl c¥laalt aai
. I 0o b laa 4 il \J ;ada 21
21. Did he provide information about any ves [1 o ud))d o JXM ¢ ol
promotions at Service Station? (only in . -
case of active promotion) require NO D ¥ (d\”/ &~ g“f' LS‘ )
comment when marked ‘Yes' g g il (o y e Alat cals 1y
na L
5. REST ROOMS H(alandt fedh 55) alage 5
Scores Critical Areas gl Cpal) Jatasl
YES P
22a. Were they adequately stocked with all O ?’; Gy gl il i) aaen 8 jeme <ilS da 222
necessary supplies such as soap? NO e ssball Jia
EEY =
YES .
22b. Were they adequately stocked with all % ‘a’; Ay g gl Cala el area 3 jee e da 22b
3 necessary supplies such as toilet tissue? NO cull il (399 Jie 3
A [ sy s
22c. Were they adequately stocked with all veEs ] axd Ay 5 eal) e sl aana 8 e S 8. 22C
necessary supplies such as paper towels? yq [] ¥ "4-_\9»1\ daalball Jie
(paper towels are not required where fully Cliiaa A g die Ayslha e A8 )l Cadlidl)
operational hand dryers exist) N/A by (Y
; faaa) Jubaall cul
23a. Were sinks clean? require comment when YES m pr L g ‘ZLL ‘Tu,\sdé 23a
marked ‘No’ no OO0 ¥ gl o2 YT A S
nva [ sy ‘
eaaday U yall calS
23b. Were mirrors clean? require comment YES E pu - ,,\},, R L::Jl\ w\;\h\ 23b
when marked ‘No’ no O b gl (o2 YT A B )
na O sy
: Caadsy sl Olisae CalS
23c. Were hand dryers clean? require comment YES E] - 2 5l ) Lﬁ:ﬂy" :\;\1& w\gﬁ 2%
3 when marked ‘No’ no O ¥ s el gl s 3
nA [ sy
5 faddai o gl CuliSle il
23d. Were dispensers clean? require comment YES E e s \ o NG \_;\1\ . ,\Sﬁ 23d
when marked 'No’ no O ¥ gl o YT ALY B
wa [ sy
. ves Kl
23e. Were toilets and urinals clean? Nno [ y aay ol A cils s 23e
A [ sy
faals ool V) cails
2 24a. Were doors clean?require comment when YES IX] pd L. ﬁ N o .. JA 242 |2
marked ‘No' NO D y chJh PSRN lay wils iy
A [ sy
: ves B o
245, Were walls clean? Nno [ ¥ $aghai lanll CiilS Ja 24b
na [ sy
ves B
24¢. Were ceiling clean? NO [:I v feagdas Caaddl 8 s 24c¢
va [ sy
ves [X pxi
24d. Were vents clean? no OOy gadai MLl cails Ja 24d
va O sy
3

forecourt.doc




+ 4 + +
Scores Critical Areas Tl el pAH]]
24e. Were floors clean? ves [d o 2 gl ?@Li,&,tf’:bﬂ' ujts Lh. 240
require comment when marked ‘No’ Nno [ ¥ el o2 MY syl cals b

NA [ seyy
YEs B
24f. Were baseboards clean? Nno [ v Ak sl ¢ 5l failall 15 culS Ja24f
NA [ sy
ves k]
24g. Were grout clean? Nno OO v foiuis L (IS b 24g
NA [ shyy
YES o
25a. Were trash containers clean? NO D b Fala) Laladll il gla cailS gy 25a
5 NA [ shuy )
YES [
25b. Were trash containers not overflowing? NO E] Y flaili e Al cigls culs Jda 25b
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh NO [ v ¢ o) Lhwies ik dlasdi dall ) il U 0g °
(without any offensive odor)? fplaadl Gadg S daul,
NA [ shbuy ;
7 : s slaall 3 @ gl aaan S
27. Were all the facilities inside the restroom in YES i S el 2 &= 0:?: &
good working condition? . R o
2 require comment when marked ‘No’ No [] ¥ Tl o Y A el 2
NA [ sdiy
E i (8) b aaiall deld e S
28. Was the Mosque premises clean? YES D ™ ( ). }:;“ i ";:Liﬁ‘ ulf Fjr 28
2 require comment when marked ‘No’ NO D ¥ & R it 2
| NA ] sbiy
Comments: sslaadtal) / gadesl

FOR OFFICE USE ONLY

% m’:gng hﬁﬁﬂf‘ Evaluation: . “T’
Approach aadl gas Pl /pe ot Y 1
Greetings and Initial Checks LY ClSuily a0 | 2
Appearance and Behavior of Staff Cuib gl lu s sedaa [ 3
Service i.all | 4
Cleanliness - Restroom and Mosque Al y cilabaall — 2aay | 5 |
TOTAL £ ganal
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AONOC Distribution

SEIB SHelEd 573 153
N0 -TEL: -SHIAER

CASH RECEIPT

Bate ¢ 14--12 5.8 W ¢
ericled kpt: 9

MM GWIY AE e

SERIAL NO.

1

A zm?c Mmoo

TOTAL. = DHS 58.08

TRIVMSIIN ditea: 8

$ipatare:

Thm 1 Fbl SaPli6
SEN S0 58 )







