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[ wi_w Emarat 10 a5 Eppco / Enoc / m & s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) l Name Number Name Number | Name Number
2016 | a0 Qco\ <oca__qeo\ [Dawial 111216123
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM IS I T M F |Yes[No|Yes| No Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others:
IXDDIDDD]ZIDED.EIID O K 0O O
EMIRATE V;:Z:zl;‘n Abu Dhabi Dubai Sharjah Al Ain g’:‘z‘aﬁl Ajman Kﬁ:ismAalh Fujairah
O % O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
calpld |l ols]2]2 |&le] 0|8 |o [2 [\0:00[l0ke
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT visIT X
O O 0O O O o o o O O
1. APPROACH sddaaall gad 23830 [Oya iYL
Scores Critical Areas Tl Ll AT
YES ] s s .

1. Was signage visible from distance of 500 m\ P 500 e e ddise Al calS da 1
meters and well maintained? Can be Nno [] ¥ 8 hasd L pas (S S JS0 Alias
included only in first run NJA D i \: ‘ ijm 3 yallfA sl

ves [1 e -
2. Were lights working and in good Gl sua Alay 4y Jadi sl sl cllS a2
2 " no O ¥ - 2
condition at the approach? N 1 CON PR vy
NA 1M
ves [ ‘
5| 3. Were thelights working and in good no [] y G us Al Jari sl padl il b 3 2
condition at the forecourt area? N €368 g1l A dakaie
NA IR o
YES [
4 4, :/I\(/jz)a/g filing area / forecourt clean and NO D Y e Ak oLl [ dikie S o 4 |4
na O x;j
YES pxi .
5. Were the driveway and forecourt free of oo A 5@l e dihiag okl S ds 5
2 Ya T No [ ¥ S : 2
potholes and well maintained? N o IS5 Ailaay iall
NA [ o J
2. GREETINGS sl fAadll 2
Scores Critical Areas Sl cal) BAICHY]
YES [ &
5|6 Was there any delay in approaching NO [ N il gall b B b el gl e S s 6 5
customers at the fuel pump ° y €348 gl ddae die M
NA O
5|7 Didthe staff approach the driver side of ~ YES X Agn oo S pall e alagall B a7 5
the vehicle? No O y ¢ Gl
+ 1 +
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+
Scores Critical Areas L) c¥laalt i
8. Were you greeted in a friendly manner ~ YES prd wsbuly) 43, m)la.: bl 8
(pleasant feeling)? No [J N ¢ (z e
5| If no, please describe behavior: Was it S da rabsall Wl a2, WY 1Y) |5
arrogant, without any expression, normal sgdle Oulatll e A ¢ g jall Caal
etc.... el
YES [] o :
9. Did they request customers to quit o= gl G e Gsilisall b Ja 9
4 NOo [ v > 4
smoking? y ¢ Cpaaill
N/A Gy
YES ]
10. Did the staff thank you as you were . S S Ly o Sy Gl galf G610
5 NO [ v 5
leaving? y ol
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 10db gall Sl g Hha 3
Scores Critical Areas Apad) cLaall Ltad
5| 11 Was the filling staff presentable and well YES pad LY 248 5 At ol g Hedae IS Ja 11 5
groomed? No [] y /L5 ya
YES )] o
12. Was he able to communicate with & dhalgll e To0E Cala gl S Ja 12
4 No [ v 4 4
customer? . N Sosl
7.9 I R,
5| 13- Was the attendant wearing visible YES i Lo el Ay (5 ol gl S Ja 13 5
nametag? . ¢ Al
g No [ ¥ Daw al Tres
YES 3 .
6| 14. Was staff courteous / friendly? m &= felahal fopasay o sébsall S o 14 | 6
| NO [ y
4. SERVICE el 4
Scores Critical Areas At ¥Laall pECH]]
YES []
2| 15. Did he follow the instructions on the No [T vy Ak o 53 5a sall Cllaaill Gili sl o Ja 15 5
Rahal (Fuel Card)? T (285M eda d8Uay) Jla
N 58 2) Jbs
N/A iy
g| 16. Did he confirm and repeat amountand ~ YES [{] s D85885l g 55 Auas Lo Calasall ST a6 6
type of fuel? NO D N Slaalica e el
g| 17- Did he fuel as per customer’s instructions YES [X] ~ px - Ol Sladdad can 1AM ey B Ja 17 6
- Dhs? No [ v £ oa
5| 18. Did he offer to clean windscreen YES [] s Cadudl play bt dlle (m e s 18 5
voluntarily? (front & back 7 | LY
L y2 ( ) No BT v SNILY ) (e o )@
YES X :
5| 19. Were you charged the correct amount? NO [:I ?’: ‘.‘B:\M 428y Slie alla Al &l da 19 |5
YES [[]
JSE atall bl sale b cals ool Al
6] 20. Were you given correct change? NO [ b ? el gadllsilel, JAJ(, e s .20 6
N STea
NA X
2
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Scores Critical Areas Tl a¥laal) Jalaity
. ) il sl Ayl cala gl Sl an8 a2
21. Did he provide information about any vEs [] e 2l dsa hashea sl el 1
. . . . J»UISJ\_\@M)“«L;A\@«_}MJJJ\
promotions at Service Station? (only in i ‘
case of active promation) require NO D ki (d‘”/ LIS LT

comment when marked ‘Yes'

na K uﬁ*

@;'A)J\ > fsu" ayl s 13}

5. REST ROOMS (plaadl feuli ) Aal M i 5
Scores Critical Areas FIRIR LT POX Latash
_ yEs B =~ . . .
22a. Were they adequately stocked with all O Ay gyeall oo Ylisall g 3 jee S Ja 223
necessary supplies such as soap? NO ¥ 20 salall Jie
na [ sy =
ves 1w
22b. Were they adequately stocked with all ™ iy gl e jlnall prany 3 jeae CilS Ja 22b
3 necessary supplies such as toilet tissue? NO 1A ¥ ali gl (3 (577
na [ sy I (a0 200D
22¢. Were they adequately stocked with all ves 1 i) 5 el AL il ik 5 jeae S J5Z20
necessary supplies such as paper towels? Nno y “A.saull adliall Jia
(paper towels are not required where fully — (a4 vie M}LL\A o A_\s))l\ aliall)
operational hand dryers exist) N/A XD gy L (349
- . 7 ‘77 T (. ] zu\
23a. Were sinks clean? require comment when YES e oo wyn 28 o 23a
marked ‘No’ no 0 ¥ sl 2 MY AdaY) S 1Y)
na [ smiy
- L —
23b. Were mirrors clean? require comment YES E i Ll o Lﬂ:‘d: u\édﬂ -23b
when marked ‘No’ no OO v grasll o2 M ALY s )
na [ seny
; Caadn sy Cliisa i
23c. Were hand dryers clean? require comment YES px ol - L-‘s,,"%, utj” k:"f\s db 23¢
3 when marked ‘No’ no OO ¥ sl oa MY AdaY) s 1)
va [ sy
3 Saauday <l It
23d. Were dispensers clean? require comment YES o . ‘ Uﬂ\fd,\, . Ll . ,\S dA -23d
when marked ‘No' no [ v gl 2 MY A S Y
va [ sy
ves X a
23e. Were toilets and urinals clean? NO [___] b fanda el A0 ¢l Js 23e
nva [ ssuy
5 Caanl Ll oY1 o
2 24a. Were doors clean?require comment when YES m o L. ﬁ N 5! . ,LS ‘JA 248
marked ‘No' no O v gl om o MY Al S )
NA [ sbiy
ves X
24b. Were walls clean? NO [:I N faadss et calS o 24b
na [ shuy
ves B =
24c. Were ceiling clean? no 0 v Seadas il S Ja 24c
na [ sesy
YES psd
24d. Were vents clean? Nno OO ¥ aias bl cuilS Ja 24d
NnA [ sy
3
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!—S?ores Critical Areas Dbl Yot pAYH({]
24e. Were floors clean? YES m i il def:)‘y‘ s dA. 24e
require comment when marked ‘No’ NO D b4 C‘f“"j‘” o Y ey g 13l
NA [ sasy
ves X]
24f. Were baseboards clean? Nno O v Ak sl - ) failall i) 50 cals Ja 24f
NA [ sy y
YEs I
244g. Were grout clean? NO |:| N Peadai L 1€ Ja .24g
WA [ sy
YES [0
25a. Were trash containers clean? No [ ¥ ik Zaladll il gla cuilS Ja 254
5 NA DX sy 5
ves [
25b. Were trash containers not overflowing?  NO [] ¥ flails e il cisls <ilS Ja 25h
NA B sy y
YES o
o | 26. Was the restroom smelling clean & fresh no [ g & OsN) Adaias A4k aleal) wb ua\S dé .26 2
(without any offensive odor)? S(plead) 8 agy Sasyl
NA [ 3y )
27. Were all the facilities inside the restroom in YEs [X p U s plaall 3 el o= QS?:J:: 27
2| glmgeondion e N0 O3 il ™ i 1|2
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(5),% 'm“f: Afu 5 ‘54“,”[5 JA 28
2 require comment when marked ‘No’ No [0 v el MY 4"'1"\?1 — |2
NA iy —
Comments: tBadlal) / galxalf

FOR OFFICE USE ONLY Jadd Ciigal) aladiuy

% A Cm‘;g;;&_ kuﬁuﬂﬁf ‘ Evaluation: 1l
Approach Aol i a3l /e ol @Y1 [ 4

B Greetings and Initial Checks LY il y a1 | 2
L Appearance and Behavior of Staff b palt Agluy yelaa | 3
Service “wall] 4

Cleanliness - Restroom and Mosque el s Cilalaall — ddllaill | 5

TOTAL £ sanall
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ADNOC pistribetion
g1 Shahana TN
pubai - A0 ghavi Foad

cash RECEIPT
" hate : 20612 16038 User

nicled ¢ @ Pup ¥ S
Ml AR PRIEE AONT
ww | mm s
ToTAL : DHS 58.68

O TI0ASKHSHE  Batch: §

Signature:

THANK Y0U FOR SHOPPING
A} Shahara /S 954
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