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P

O < Emarat /O & ¢l 84 Eppco / Enoc | BX @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 Do et [Reste No J L]
Gender Height Built Spectacles  Beard Mustache] Ethnic Groups
M| F JTIM][S | T [MIF |Yes[NoJYes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EOROOROOORORBROR K O O [ O
EMIRATE "I‘_\’,:Ztlzrn" AbuDhabi |  Dubai Sharjah Al Ain Lcj)m:“aﬁ: Aman | RaSA L Fujairan
O O O O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oals | H o211 |5 © 2 | ol8 18019
07:00- | 10:01- | 13:01- | 17:01- ‘ 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O RO ver | O O 0O O 0O O %]
1. APPROACH idaaall gad a5 /e R T |
Scores Critical Areas Al ¥ L
ES Y 5. o ae .

1. Was signage visible from distance of 500 B e e 500 3 e pediindagll s a1
meters and well maintained? Can be Nno [ ¥ (s b pan Sy T JS Bliaas
included only in first run nA [ ¥ PR SN

YEs il ‘
2. Were lights working and in good el us sy s el el padl S da 2
2 ! Nno [ ¥ . 2
condition at the approach? N Sl (e ol BY)
NA [ e
A YES B g ‘
9|3 Werethe lights working and in good Nno [ N 8 dua gy Jeai el ¥l S da 3 2
condition at the forecourt area? N €348 gl At Aakaia
\ NA O s .
YES B &=
4. Was filling area / forecourt clean and . e g fhe el mY e e
4 tidy? NO [0 ¥ e, dade oldl Al dihie cilS Ja 4 |4
nva [ 5 ,,?
YES B} ,
5. Were the driveway and forecourt free of e adla 2l ededshiag okl S ds 5
2 e o No [ ¥ = , 2
potholes and well maintained? v S JS0 Alaay aall
NA [ s
2. GREETINGS rewa il fAadlt 2
Scores Critical Areas Toulul) claal) PR
YES [] o ‘
5|6 Was there any delay in approaching No ] g Rl E sabgiaugsds 6 5
customers at the fuel pump €28 gl ddima die 3 (e
Y O
NA [ g
5 7. Did the staff approach the driver side of YES B pd A 0 AS el o ilagall B Ja 7 5
the vehicle? Nno [ ¥ ekl
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Scores Critical Areas E ORI N PR PATH]
8. Were you greeted in a friendly manner  YES BJ  aai Goshuly) 435 48 Hlay oy a3 Ada 8
(pleasant feeling)? No [OJ ¥ ()
5| If no, please describe behavior: Was it O Ja b pall gl Coa gy b Ela (Y 1 5
arrogant, without any expression, normal e onladll e WA ¢ el Caaty
etc.... ¢
YES [
9.  Did they request customers to quit oo gl L e ikl alla Ja 9
4 . No [y ' 4
smoking? v ol
NA B
YES paad
10. Did the staff thank you as you were AT S Ly o 85 Cala gl B3 Ja 10
5 . No [ v 5
leaving? N ot
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF o2l gall Solug jehia .3
Scores Critical Areas Ll YL Jal&il
5| 11. Was the filling staff presentable and well YES pd Y 258 M) Aad il ga edae (IS 11 5
groomed? No [ v S/l e s
YES B aui
12. Was he able to communicate with o deal gl e 1508 Gabaall S a2
4 No [ ¥ ) 4
customer? y Tosll
NA [T i
5| 13. Was the attendant wearing visible YEs [ au lale ety Ay (o0 ala sl IS b 13 5
nametag? - \ ¢ |
g No [ ¥ P 0 )’&cyay dans
YES [4 H '
6 14. Was staff courteous / friendly? = - Selahal frpasas oabagall S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lot c¥ladl) Ll
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g sall Ciladdasl) il sl ol Ja 15 2
Rahal (Fuel Card)? g (288 eda dila) Js
NA B
g| 18- Did he confirm and repeat amountand ~ YES 2O DR8N g 55 S e il ST s 16 6
type of fuel? No [ N fetlaalisa e clly
g| 17- Did he fuel as per customer's instructions YES P pad - Ol Sladad o G15AN e ey ol Ja 17 6
- Dhs? No O v $ a0
5| 18. Did he offer to clean windscreen YES DXl i ol e sl 2l cagdan elde vae da 18 5
voluntarily? (front & back) NO D y ¢ (Al PPN ) WY
YES 3 .
5| 19. Were you charged the correct amount? NO E-E' é‘: i 4ady wlia calla @l il o 19 |5
YES axd
S atall il sale s cals gl Lla
6 20. Were you given correct change? NO D ¥ ? il fuall salely J'd(, e .20 6
v Tea
NA O
2 +
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Scores Critical Areas

Ll cyLaall Jaldil

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D ?," s Js “:"L‘)L‘"“ :\:“ s gall il e-ﬁ da .21
WMin S Jls b i) Filanall 8 Ty il
no O ¥ (Jadfpi8 =2 sl
: T EGTRR RS

na B o
5. REST ROOMS :(plasdt fcull ) Aal M & 5
Scores Critical Areas I I EW Laail
ves [ s |
22a. Were they adequately stocked with all ?: Ay gl il sl apana 3 jeae CailS do 2223
necessary supplies such as soap? NOF‘ — s gbeall Jia
vA L 3sY e s
YES P . '
22b. Were they adequately stocked with all O v gyl il el gaens 3 e <l Ja 22D
3 necessary supplies such as toilet tissue? NO Cull g (399 Sie 3
na O akuy e
22¢. Were they adequately stocked with all vEs XA Py A gyl Sl il e B e <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248, ol Adlall Jia
(paper towels are not required where fully Cildiae g dic Ay glhe ye A )l calliall)
operational hand dryers exist) wa [ swiy Gy 2
3 faaly Julaall cals
23a. Were sinks clean? require comment when YES =N e sl o ‘,’LL | Ed}\ 232
marked ‘No’ no O ¥ UMt R ES [
Nna [ sy
. fasadai Ul yall culS
23b. Were mirrors clean? require comment YES & e 3l ,,&,, L:;:l w\sh‘h\ 23b
when marked ‘No’ no OO ¥ gl o2 Al s
na [ sy
; Thik: oon! il ClS
23c. Were hand dryers clean? require comment YES O px _all . LS:J;, "_‘LQJ\ u\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl an AR s 3
NA B seuy T S22 , =5
. iy ) sbaall ClisSle Ci\S
23d. Were dispensers clean? require comment ves & o Sl o NS I;\JI . '\sﬁ -23d
when marked ‘No’ no O ¥ grasill g2 M ALY S )
wva [ ssuy
ves X
23e. Were toilets and urinals clean? Nno Yy Shigdas Jpl el S Ja 23e
na [ suy
; Caaday ol sy
2 24a. Were doors clean?require comment when YES LX o . s 1 R \5 d’t 24a | 2
marked ‘No’ no O v sl o2 MY ALY S )
va [ sduy
ves B
24b. Were walls clean? no O ¥ $aadai laall <l Ja 24b
nva O sy
YES o
24c. Were ceiling clean? Nno O N Seilal Caiudl IS Ja 24c
va O sy
ves B
24d. Were vents clean? Nno O y f2a,ka 3Ll clS Ja . 24d
NA [ sy
3
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Scores Critical Areas Lyl iylanall Lalait
X ; Ak il )Y cals
24e. Were floors clean? YES o o - I';',int—;&d‘:‘.24e
require comment when marked ‘No’ no O v st o> et .
na [ sasy
ves B
24f. Were baseboards clean? no [ ¥ ik el = o1 flailadl )30 cilS Ja 24f
WA [ sayy
YES pai
24g. Were grout clean? no O ¥ Sl LI IS a 24
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ FAgdai Laladll iy gla S o 254
9 N/A [ shisy )
YES P4
25b. Were trash containers not overflowing? NO D ¥ faili e Ll il s cailS s 25h
N/A [ 3biy
YES o o )
2| 26- Was the restroom smelling clean & fresh Nno [J v 8l s%) Lbmia s Lk Jlaall Anil, cilS b 26 2
(without any offensive odor)? . flalandl L dgy S dal
NA [ sbiy
i JSG dasdaleall 3 @l ueall e S 27
27. Were all the facilities inside the restroom in YES m pu ¢ v e Ca 2
good working condition? . R TR
2 require comment when marked ‘No’ No [] ¥ gl (o YT ALY calS 1y | 2
NA [ sbuy
YES i £(5) udai ansall A8 Sl e S
28. Was the Mosque premises clean? D e ( ), 3331 ) "ﬁ&i‘jﬁi ")15 ‘zlr 28
2 require comment when marked ‘No’ Nno O v e A 2
NA P sbiy
Comments: selBBastall [ et
FOR OFFICE USE ONLY Lid ikalf PAREN
Aldaeal) B [N 1eQ1 sl . ”
0, - : . 1
% | ACTUAL SCORE| maxmum | Evaluation e
Approach Unadll o piil [oge af Y1 | 1
Greetings and Initial Checks Y Sl cun | 2
Appearance and Behavior of Staff Cpibgall by pelas |3
Service Ladll | o4
Cleanliness - Restroom and Mosque Sl y Gileleall — dallaill | 5
TOTAL £ saaall
4 +
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ADNOC Distribution

- JURNIYAFOOR F/S 957
BANIYAS TEL:B2-5822912

CASH RECEIPT
Date : 16-83-12 19_:% ser B

Uehicle § : § © e ¥

 PRODYCT QUANTITY  PRICE  AHOUNT

UG-8 0,08 118 50,68
TOTAL : DHS 56.06

7101006957208 Batch: @

Signature: A

THANK YOU FOR SHOPPING
* JURNIYAFOOR F/S 957

SERIAL NO.

1]7]3







