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PROJECT: ELARA - FORECOURT

SERIAL NO.

17| 2

N
Pan Arab Research Center &

O <4 ,u Emarat 0O a5 Eppco / Enoc / 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 3 Name Number | Name Number | Name Number
05 RuTT) ][ L]
Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
M]F [T [M][SIT [MIF |[Yes]NoJvYes [ No | Yes | No |Indian Pakistani[Filipino [Expat. Arabs| Others:
NOOROOROOROROK X O O O O
EMIRATE ";23"‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aiman as M| Fuiairah
O X O m O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qgislz]| /3] 2[3 1é69]|I4] ok o4 |16.2516'3%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday { Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vistT T O B O]V O O O O O O
1. APPROACH sddaaal) gad XN [a i EYI q
Scores Critical Areas FR IR (LA EON | Jal&ids
YES X 3 e we .

1. Was signage visible from distance of 500 B 59500 3 e e dipedaglll calS a1
meters and well maintained? Can be No [ ¥ 8 i s jemn oSa San S Aliaa
included only in first run NIA D ) 3 S 3l 5ol

YES [] )
5 2. Were lights working and in good no [ ¥ el s oy a5 Jeai sl sl cilS da 2 5
condition at the approach? N COSA (pa b Y
nva X iy
ves [0 ‘
o| 3. Were the lights working and in good no [0 ¥ S ius Ay dari sl paY S da 3 o
condition at the forecourt area? N €348 gl At Adkaie
N/A ks
YES B
4 4, X\{j?: filling area / forecourt clean and NO D Y S ey Ak lidl) Al dibie cS Ja 4 |4
nNa O . ;,7‘ !
YES X o |
|5 Were the driveway and forecourt free of N [ y o AE o8l cdedihiay okl S da 5 5
potholes and well maintained? N Sua (S5 Alaay jaall
Nna O il
2. GREETINGS e Al fAaslt 2
Scores Critical Areas ot cYLaall Latast
YES [] o ‘
6. Was there any delay in approaching = b gall ol il 4 el sl dla S da 6
5 NO [ ¥ & - g 5
customers at the fuel pump g €248 5l ddzan die L (e
5|7 Didthe staff approach the driver side of  YES prd den oo S el e absall gl Ja 7
the vehicle? NO D N, il 5
+ 1 +
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Scores Critical Areas Ll YLl A
8. Were you greeted in a friendly manner  YES [ s obly) ksl il s 8
(pleasant feeling)? NO D ¥ ¢ (g ohe
5| If no, please describe behavior: Was it O da rah gall @l gl Cana g 8 2la (Y 13 5
arrogant, without any expression, normal wgde o pulatll e A ¢l caaly
etc.... g
YES []
9.  Did they request customers to quit Oe a8l il e sl gl il Ja 9
4 ; No [ ¥ > 4
smoking? y oAl
NA B gy
YES i
10. Did the staff thank you as you were A5 S iy & S5y il all Bl s 10
5 . No [ ¥ 5
leaving? q Solsall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ondh gall gl g sH8e 3
Scores Critical Areas Ay ENaalf Llaut
5| 11. Was the filing staff presentable and well YES B -~ Y a8 gl i Caliga pekae IS Ja 11 5
groomed? No [J ¥ TSR
YVES I
12. Was he able to communicate with o deal gill e 108 Calagal K Ja 12
4 No [ ¥ , 4
customer? N o5l
NnvA [ Gk
5| 13- Was the attendant wearing visible YES B Lo Heday Alay (x5 ekl S Ja 13 5
nametag? No [ y $z 5 92 dand
| YES A . .
6| 14. Was staff courteous / friendly? felidal [ gag osihgdl S Ja 14 16
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas P IRIRN EAN PO ol
YES P
5| 15. Did he follow the instructions on the no [y Ay o 30 5a sall ladaill Cala gl 231 b 15 5
Rahal (Fuel Card)? v (285 eda Aillay) Jla
NA [ b
g| 16- Did he confirm and repeat amountand ~ YES P S5 assl e s RS e alasdl ST 16 6
type of fuel? NO D y Setlaabina o iy
g| 17- Did he fuel as per customer's instructions YES prd - Ol Slalad cana O30 cday a8 Ja 17 6
- Dhs? No [ v $ a0
5| 18- Did he offer to clean windscreen YES [ o ol s glao hidle ya e ds 18 5
voluntarily? (front & back) Nno [ y T (Al a1 s
ves i .
5| 19. Were you charged the correct amount? NO E “: oo axiy elic il g &bl da 19 |5
YES [] &
JSa adall b salely Cabs gall 18
6| 20. Were you given correct change? NO D b el fladl el }do olé e .20 6
< y T
NA |4 4
2

forecourt.doc




3 +
Scores Critical Areas Al a¥lawall Jatail
. o . . oasodl dss Slaslie 4l Cala all ol 038 Ja 21
21. Did he provide information a}bout any YES [ Al S Jla (b i) Fiasall 3 ng
promotions at Service Station? (only in e i
case of active promotion) require No [ ¥ (Jad/pits oRE g
comment when marked ‘Yes' g i gill (o aad AdaYl CilS 1)
NA PR
5. REST ROOMS :(al.kﬂ\ et 59) g 5
Scores Critical Areas Al caal) Jalailt
_ YES . e
22a. Were they adequately stocked with all 3y g pall e tinall aaeny 3 e IS Ja 223
no O 3 e
necessary supplies such as soap? e sball Jia
NA [ sy -
, YES s . L
22b. Were they adequately stocked with all D . g peall il ) aseny 3 jeae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (g9 Jie
NA O sy
22¢. Were they adequately stocked with all ves B4 A 4 )5yl <ila sl e 8 500 <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ A8 ) ol cadliall Jie
(paper towels are not required where fully Cliiaa g8 aie Ayglhas e 4 )l Cadliall)
operational hand dryers exist) N/A O ki (A 3
5 faalat Judbial) il
23a. Were sinks clean? require comment when YES g i a3l " ..L}“ w dA 23a
marked ‘No’ no O ¥ sl o MY Al S 1Y
na [ iy
% ; Thankas Ul ) O
23b. Were mirrors clean? require comment YES IX e _ ,,\;,, N l:\j: w\éﬁ -23b
when marked ‘No’ no O ¥ gra sl 2 MY ALY QIS
wa [ seiy
X ; failal gaY) Cilddas Cuils
23c. Were hand dryers clean? require comment YES pr S al . 6:3}, :_L'y\ L:utsﬁ -23¢
3 when marked ‘No’ no [ N grasll o2 MY Y il Y
nva [ sy
K TRl ) ploall Clkle o
23d. Were dispensers clean? require comment YES px . ‘ o . u\f $wé% 23d
when marked ‘No’ no [ b gl o Y Al S )
nA [ ssiy
ves A
23e. Were toilets and urinals clean? NO D ¥ fhid Jeill Sl cadlS Ja 23e
na [ sy
N €4 el 1 -
2 24a. Were doors clean?require comment when YES & e L. ﬁ f""m f”}s Lh' 248
marked ‘No’ no OO v gl o YT A s )
nva [ smy
YES o
24b. Were walls clean? no OO ¥ Al Uaall culS s 24b
NAa [ sy
YES pd
24c. Were ceiling clean? no O ¥ giydal Laill S Ja 24¢
vA [ siiy
YES o
24d. Were vents clean? no O ki faaudas MU i< Ja 24d
wA [ sy
3
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NA [ sy

4 +
Scores Critical Areas Tl L) Llai
= - P RPN TR
24e. Were floors clean? YES pr sl s ,,;l,"‘faf ‘ILTL'SISJF |.24e
require comment when marked ‘No’ no [ Y sl om MY A s 1y
NA [ syy
YES psi
24f. Were baseboards clean? no O v 203 sae ) & ) /hilall )51 S Ja 24F
Nna [ sy
YES pxd
24g. Were grout clean? no O ¥ Sl LU oS Ja 24
NnA [ sy
YES px
25a. Were trash containers clean? Nno O ¥ fhadai daladll il gl il Ja 253
NA [ sby )
YES P
25b. Were trash containers not overflowing? NQ E] ¥ faild e Lol aily s culS Ja 250
NA [ shby
YES P4 o ]
26. Was the restroom smelling clean & fresh no [J N | 5%) Ldniay Lol Jlaall dadl, culS Ja 26 2
(without any offensive odor)? . felantl 3 d4g S dadl
N/A [ skiy
Wi P dSh Jead dleall (b il ugadll apea CailS Ja 27
27. Were all the facilities inside the restroom in YES o I S &
good working condition? . e 3 e
require comment when marked ‘No’ no [ v gl e W Y s 1y (2
NA [ sbiy
YES i €(6) canlai daall A28 S .
28. Was the Mosque premises clean? O ()_ ,::ll e Liﬁls ‘:l: 28
require comment when marked ‘No’ NO D ¥ & w2 T f ‘ 2

Comments: Badtall / gutadlf
FOR OFFICE USE ONLY Jass igall aladiuy
Upal) BEY  [BGEY oY) sl . ”
9 : : |
% | ACTUAL SCORE| maxmum | Ev@luation i
Approach Al sai adiill /e il BYY | 1
Greetings and Initial Checks Y il o il [ 2
Appearance and Behaviar of Staff Cpdbsall dslus jedan | 3
Service Ll o4
Cleanliness - Restroom and Mosque Snaally cildbead) — dalall | 5
TOTAL. £ sanall
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ADNOC Distritution |

T JRNEYAFODR F/S 957
BANIYAS  TEL:2-5822912
RAHAL PURCHASE
Date : 23-83-12 16:37 Jser ¢ MY

7897 1901 2274 7046 368
fxpirg ¢ B2610 '
AD 18506 B _

Hileage 030400 Pump 2 8

PRODUCT- QUANTITY PRICE AHOUNT

pos Sale IR
TOTAL : DHS 69.14

Wilinitleft 1 1016 (B:  wm
TI0:1000057208 Bateh: 71 TIC:6685 CIC; S8

Signature:

THANK YOU FOR SHOPPIKG
JURNIYRFOOR F/S 957

SERIAL NO.







