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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ l Name Number Name Number | Name Number
4 ._ | Quaes [ [ [ 1 []
Gender Height Built  [Spectacled Beard | Mustach \J  Ethnic Groups

TIM [S | T [ M F [Yes|No|Yes]No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

M [ F
ROORODOROOROROR O O R 0O |

EMIRATE V;ZZ‘:)’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘af:" Ajman Kﬁ:ism‘;'h Fujairah
O X O | O O . O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
92l 0l8[3[L [ slololX]0|3 141042
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T g ® O O vst | O O O O O O |

1.  APPROACH sl gad A3 [00e ol YY1
Scores Critical Areas Fauludyt ¥l PAN]
YES i e .

1. Was signage visible from distance of 500 g P 5500 e pe A e dagllculsds 1
meters and well maintained? Can be Nno [ 0¥ o8 5 L juan (S T ISy Ay
included only in first run wa [ . Y Y BT pall/Ad sall

ves [ o ;
2. Were lights working and in good lsan Allay by Jexi sl cilS b2
2 > No [0 ¥ 2
condition at the approach? N IR |LON | PRI
NA [
veEs [ o _ _
5|3 Were the lights working and in good no [ N S ey Jaad el padl culS v 3 5
condition at the forecourt area? N €3 48 5l dnd Ailaia
vAa B
ves [X]
4 4. \t/l\cls’s‘ filling area / forecourt clean and MO D N € s Aol £ [l filaie culS U 414
wa [0 gud
ves [ e
5| 5. Were the driveway and forecourt free of  y5 7] g oeddaagl ede dihaiag bl S5 9
potholes and well maintained? ' N s Il Aliany Hiad)
NA D
2.  GREETINGS s Al figadll (2
Scores Critical Areas Apulal) ¥l alaaly
ves [ o o
6. Was there any delay in approaching v, Cals sadl b B 3 pali gl elia Sy 6
5 t the fuel Nno B Y AN 5
customers at the fuel pump N 038 5l Adima die 30 W (e
V7 I Y
57 Did the staff approach the driver side of ~ YES K dga oo AS ol e ilapdt o B a7 5
the vehicle? Nno [ y ¢ Gkl
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Scores Critical Areas Ay YLl PATR]
8. Were you greeted in a friendly manner ~ YES [] i Gsbuly) 43 5 48y jay el cum il Sda 8
(pleasant feeling)? NO E N Sz
5| If no, please describe behavior: Was it @ O ot gall gl Cia gy o Ela, Y 1) 5
arrogant, without any expression, normal % tgale Oulaill e JA g el caaly

etc.... s T ?,_.C'JI
novmed  Jaud no ampﬁ,o\ﬂg

YES []
9. Did they request customers to quit o Bl QLGN e gsilisall Gl a9
4 ) No [ v - 4
smoking? N Sl
NA X Gy
YES axd
10. Did the staff thank you as you were DRSS Ly o Sy als gl Ll Ja 10
5 . No [ ¥ 5
leaving? N Solall
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall dolug jeha 3
Scores Critical Areas Al eVl Liail
5| 11 Was the filing staff presentable and well YES R o Y 258l A s ge jelae IS Ja 11 5
groomed? NO [-_-] v ?Geii/f-,ﬂ)aj
YES [X]
12. Was he able to communicate with g dhal sl e 108 Cabagal) S s 42
4 No [0 v : 4
customer? £ 0
Y 0
NA [
13. Was the attendant wearing visible YES | i e ey iy oxi el sl IS b 13
S nametag? [ j 5
g NOo [ ¥ T o 5 A
YES
G| 14. Was staff courteous / friendly? m ™ Selihal /o 905 0y 5808 sall Jsds 1416
NO [] ¥
4. SERVICE il 4
Scores Critical Areas o ;..-L-i‘l) [SNEW T __LLEST
YES [] _
| 15. Did he follow the instructions on the o [Ty Ak e 30 5a sall iladaill ol ) &hda 15 5
Rahal (Fuel Card)? y A5 e da uL‘.m) s =
NA B
g| 16 Did he confirm and repeat amountand ~ YES [X] B AN e s S el gl ST s 16 5
type of fuel? NO D y Ylbaabioa e allh
g| 17 Did he fuel as per customer's instructions YES B o - OOl Sladad o AN e e B s 17 6
- Dhs? No [J ¥ C a0
5| 18. Did he offer to clean windscreen YES [ a8 Ly O okl zla ) Calati dlle (e Uy 18 5
voluntarily? (fronj & back ' % (A Y1) s
1 i "abEee™ (S No B ¥ (A )
YES i .
5] 19. Were ybu charged the correct amount? NO E ‘a\: flaiaa 4ady dlia il g udl da 19 |5
YES axd
JSG Al ALl sale b ks ool BB
6] 20. Were you given correct change? NO D b ? oifell el ssle s }AJV edde .20 6
y ‘e
NnA [ "
2
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Scores Critical Areas Al c¥Lal Ll
g 1 U sn Cila glaa Ayl ol gall @l 2 Ja 21
21. Did he provide information about any YES [J o UAJ)A - )1“ " ol e !
. - ; . éJuU\Sdb@M)?M\usw}}l\
promotions at Service Station? (only in A i
case of active promotion) require No [ ¥ (/i e gt
comment when marked ‘Yes' g ca sill (o Maad” Ayl culs 1)
NA B
5. REST ROOMS :((,Cu:\ el 58) Al g 5
Scores Critical Areas aula ¥laalf AN
ves A o
22a. Were they adequately stocked with all O ?: Ay g puiall e sl gaan § 3¢ ailS b 223
necessary supplies such as soap? NO o sl Jie
na [ oy
ves B
22b. Were they adequately stocked with all O ‘“; iy gyl e Jlisall s b jea <lS Ja 22D
3 necessary supplies such as toilet tissue? NO ol il (39 Jie
na [ aduy
22¢. Were they adequately stocked with all ves L1 0 Aol Sl il gans &3m0 S Ja.22¢
necessary supplies such as paper towels? NO D N ¢4.8 ol Adliall Jia
(paper towels are not required where fully Cliiae b5 de Agslhae e 4 )50 Cadliall)
operational hand dryers exist) na DR sy (91
; fighai dulaadl S
23a. Were sinks clean? require comment when YES m - _ " "‘%m L:“ dﬁ 23a
marked ‘No’ o O ¥ el o2 YT ALY S 1)
na [ sy
eaadas U jadl S
23b. Were mirrors clean? require comment YEW P ol ,,\},, &;\:j} . ‘LSL)X'AI 23p
when marked ‘No’ o B v & A s
nva [ sy
4 ; eaadn sal) Cilaise CulS
23c. Were hand dryers clean? require comment YES X e Lo \M - ,,"\1,, 'Ju\;x!\ w\sﬁ -23¢
3 when marked ‘No' no [ Y gl o ) s
nva [ sy
; faadat ) sleall ClSle SIS
23d. Were dispensers clean? require comment YES m o Lo \ Uf:d,, . L.~. e _,‘SJ‘A 23d
when marked ‘No’ no [ Y gl o2 YT ALY S
va [0 sk
ves B
23e. Were toilets and urinals clean? vo O R eigglay Vall A i< Oy 23e
wa [ say
; TP
2 243, Were doors clean?require comment when YES ﬂ i e g _J"e = 24a
marked "No’ xvo 1 ¥ o sl o M AN S 1
wA [ ssyy
ves K
24b. Were walls clean? Nno 1 % figylat sl <8 Uy 24b
na [ sy
YES o
24c. Were ceiling clean? no OO % feiulai il S s 24C
na O] sy
ves Bl a
24d. Were vents clean? NO D ¥ edadss ML)l S Ja 24d
NA [ sy
3

forecourt.doc




forecourt.doc

4 + +
Scores Critical Areas Al eyl Lai
; a8k Sl Y1 S
24e. Were floors clean? ves [X pr o gl - ";’"“Lliylgf 'LSJT5|.24e
require comment when marked ‘No’ NO D ¥ &Gt > A 1 GOl )
NA [ sayy
ves X
24f. Were baseboards clean? NO D b ik saelil) & o flalall i, 5 calS Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno O ¥ feilas LU oIS s 24g
NA [ sy
YES [X
25a. Were trash containers clean? NO D Y il Aaladll il gla cilS U 253
2 NA [ skuy )
YES ] o
25b. Were trash containers not overflowing? NO D ¥ fhail e ddladll lsla @uilS Ja 25b
N/A [ sy
ves ,
2 26. Was the restroom smeliing clean & fresh no [ Y h Osw) Laia g diks slaall 33, il o 26 2
(without any offensive odor)? Hpleadl 4 4gy S dal
NA [ sy
3 S Jasd laall b i el saa S Ja
27. Were all the facilities inside the restroom in YES 3 e ) f vt v:i 27
good working condition? . NI e
2 require comment when marked ‘No’ no [J v sl (o MY el il 13 | 2
NA [] shaiy
YES i (5) it damieall deld o e 1S
28. Was the Mosque premises clean? O ( ), }J“ ' ,,;: Li;ﬁ 915 (.jr 28
2 require comment when marked ‘No’ no [ v e . 2
N —  NA X skuy
Comments: sBadlall / gudetly
FOR OFFICE USE ONLY L ilal aladiwy
[ Aaeaal) BAD [BEL oY) ) _ |
9 : : 1Sl
% |ACTUAL SCORE| masimum | EValuation *
Approach Aanall gaaatill foge b @Y1 |
Greetings and Initial Checks AV Sl ol | 2
Appearance and Behavior of Staff Osb gl Wgluy Helaa |3
Service Ll 4
Cleanliness - Restroom and Mosque el laleall — ddllaill | 5
L TOTAL £ sanal)
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