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PROJECT : ELARA (C-Store —~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < kel Emarat 10 a5 Eppco / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
| Doig  |=a(a Qeol {a__laco! eI
Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
TIM[S | T [MF [Yes]No|Yes]No Yes | No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
DDIDDDIDDIDEDDI O O
EMIRATE ‘gzzti‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:v'v"as" Ajman Kﬁ:ism“ah Fujairah
O X O | O O O | ;| O
SITE ID Month - Date Amount (Dhs) # of staff Time in Time out
olalslz | olr | 218 [aldg]| o]2 M- [K:iq
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
st T O O O wer | O O O O O O
1. INTERIOR IRECRUR S A [ PV PO |
Scores Critical Areas Tkl ¥t JRYN)
1. Werethe gutomatic doors closed and the  YES m A s il Ak ):‘J‘\‘“ G il da 1
2 door and side glass push / pull bars or D fa 4 s L) yimiafaS 2
handle thresholds working in good order?  NO v et L o S
2a. Were doors and windows free of YES pe clasas e Aglla 28l g u.)LS da 2a
fingerprints? no [0 ¥ Ll
2b. Were doors and windows free of YES i gl e A Gl all “.—*‘ﬁl\l‘ il da 2b
3 smudges, spots and streaks? No [ ¥ ¢l gladll 9 AdJll 3
2¢. Were doors and windows clean withouta vgs [X] s uJ-‘-‘ Ag s il ‘—"}-“Y‘ il s 2¢
hazy film (condensation due to climate or (s BlS) ﬂ Ll (il
temperature may be present) no [ b (5 J\ lall
3a. Were advertising materials, Pictures and ~ YES O & say sl dadley szl cil€ds 3a
menu strips on menu board faded? NO v fdauh g AL daudl g S sad alakall A5 8
I eaise Y1 sall clS s
3b. Were advertising materials, Pictures and ~ YES |:| )}‘,‘33{? ‘. L@_e :Au;; 4 3b
2 menu strips on menu board torn? requires —_— U'" "."J; e . & ’9 9
comment when marked ‘Yes’ g sl (o> e eyl s )
NO ¥
3c. Were advertising materials, Pictures and ~ YES [ s say sl dadeY dsdl i da 3¢
menu strips on menu board smudged? NO @ N f4ddala gaii aladall o3 8
é_gALA/JUn) 5&\)3.'1_5\5“ il Ja 43
4a. Were counters, display cases, self-service Yo K] - 8 jeal s 491 daadll 3lalia ¢ jall
areas and dispensers clean? require a8 a3 (dispenser) Caly 5 pall
comment when marked ‘No’ o N Ay s 1)
vo [0 ¥ a2 dayl culs 1)
5 5
4b. Were counters, display cases, self-service YES A il g pdalt 8 3gal ku\j;\l Aaadll (3lalia
areas and dispensers neat and well oY) AiSe s ol At e (di
stacked? (Should be uncluttered and ; \)tZTAS—&—% ( Fpgnsﬂert%
without excessive amounts of products) ne O v vy AaS] e 3l sall y ol 0585
(Lo 351 BpaS lin 058 o) any
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Scores Critical Areas Al ¥l PAYH]
Yes [
5[5.  Was there any smell of rotten stuff? Nno A vy Banld ol Al ) gl llia K Ja 55
nva [ ; h?,
ves [ a
3| 6. Were there any flies visible in the store or no @y SN il piall e g i sl dia S Ja 6 3
in the eating area? g sl e (gu,m)
7| b
. o Lo el (SLY 5 el oY S Ja 7
7. Were Lights and light flg(tures_funcﬂonmg ves [X aad LB 5uSa 1 g B 5y gecy Jaad
properly and unbroken including ones on al;) ¢.ladall Aits Cia gl ol gl lly
5 menu boards? (Specify location in s i S 5
comments) require comment when (L-"%'):é-\“ ot cﬁy&.”
marked ‘No’' no [ % gl "V Ay s 1)
8. Was the expiry date mentioned on ves [ au S sal e 1) S olgiy) LS 8
6 forstabie fodems soncwcnes S i
validity period? NO [ ¥ (Ll bl Sl Sl coilsy sail)
i s Al Ll S YL ciS a9
9. Were tables and chairs well maintained YES m i w8l é) e
and unbroken? require comment when . I sl
2] arked No' no [T 0y caasl oy Y Lyl cals 1y |2
=~ na O J
@f/@UASJ‘)ﬂ‘E\;JJ@LSdA 10
10. Was the temperature reasonably ves [X and £ sina JS&
2 comfortable? require comment when s il LAY s \5.\ 2
marked ‘No’ & (E > !
N [ v
YES [X B Al Gl )Y el cailS s
11. Were door mats in good condition? require S £ = . ',T‘ == "y:',&_‘\;w;“u‘l;ll: 1
2 comment when marked ‘No’ no [ v ool s A gl s ) 2
nva [ . h?;
YES et ] ‘
2| 12. Were lights turned on at dusk or sunset N [ v P Aoy die o gl Jla) 5 Ja 12 5
and during bad weather? y S oblall gall JBA 5 g jall
N7 | it
3| 13- Were trash / Grease containers clean and YES M Ol bl feSlegall L «iSda 13 3
dumpster Lids closed? Nno [ ¥ ke Aoladll oDl Adae f 5 dgydas
2. GREETINGS rGlua 3l faladtl 2
@res Critical Areas Al il b&ﬂﬂ
g| 14 Were you greeted with a smile whenyou YES [  ad oy Lo Ababeh cua il 5 da 14 6
? ¢
entered the store? NO y Y ()7'@.&.&1 o
YEs [ ST
3 15. !sjri?otkhi%;equest customers to quit NO D ¥ el e i I 3 (e ) salle Ja 1513
na R -,_,;,:f,
YES 3 Laiy & Sy Aads gali/Cala o) L
6 16. Did he thank you as you were leaving? e~ - Santal ‘,ﬁi‘; ud; 16 6
i NO ¥ (ﬂ)/.gﬁl oon) 0
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N-SJL“J OndbBigall jgbba |3
Scores Critical Areas ) Gpualallt Lol pAFH]
5|17 Wasthe staff presentable and well YES A [oies OEY Ouibgall sehae S o 17 5
groomed? Nno O N - “\?-&ﬁu‘ ey
4|18 Washe/she able to communicate to  YES X pd oo Jual gl e 108 ‘—"'LJ%M osda 18 4
customer? Nno [ ¥ . V Sosll
3| 19. Wasthe staff wearing visible ves [X o \gle Heday ey 50y cuibasall S 19 3
nametag? Nno [ yw )56 'A!Z'b/"”\ b}?c,&aﬁ )
YES (X 3 , . .
5| 20. Was staff courteous / friendly? NO ?.; Coladal/ 9099 i cuibsat S s 20 {5
4, SERVICE Aaadll 4
Scores Critical Areas Lol cLaal Jatails
YES [X 3 Leidh Al caladidl g o salt cilS Ja .21
21.  Were the items and ingredients you ™ ‘f‘l ’ ij.{ﬂl 5 sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no OO ¥ sl o " eyl s 1) 3
NA [ ey
25 gl s gl sall andi da 22
22.  Did the staff scan all the purchased YES ard e u}ﬁﬂ;ﬁm T
6 items? require comment when marked i oo >
‘N’ sl (oa Y ALY il 1Y 6
Nno [0 ¥
. ~YES DI o i o el Jemiy il B s 23
4|23 Didthe staff place food and nonfood item No [ Y LSl Gy YA (e Al il o) sall 4
in a separate carry bags? osiies
NA [ auy ¢idlisa
. lasaa 4xdd Blie calla Al aliall
24.  Were you charged the correct amount? ~ YES prd T ?‘M ‘;Y" f’g\éw&‘%&dﬁ‘ 24
5 require comment when marked ‘No’ gl o> Qe s 5
no [ ¥
YES 3 5y oild [k Slle (i
6125 Were you offered a receipt voluntarily? s o4 [ . deos u:‘t:ﬁhf‘ 25 6
NO Y a);u,mﬁ{ 1)) Lol
YES [ s U Slapaa ol ahidl JLsdle) Cad 26
26. Were you given the correct change? IS Al @t salely Caba sall o8
5 require comment when marked ‘No’ no [ ¥ Srna 5
sl a M AR S 1Y
NA [ aiy
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Comments: sUaadlall / gatasl)
FOR OFFICE USE ONLY Jdd Ciigall aladiuy
o Uacall Lla Ll e aal) luation: il
o ACTUAL SCORE | maximyy | Evaluation: o
Inviting Interior Ada ol ddlaial) Auda 1
Greetings Sl dlf [ claadtf (2
Appearance and Behavior of Staff agS sl g Cpadls galt B 3
Service Laaily |4
TOTAL € saxall
|
|
+ 4
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SERIAL NO.

1|7 1

SETH SHUAIB S0 553
ABU DHABI-DUF 33 234l
ADNOZ DISTIgbi o+ 1 i

ABlJ DRABL, i

Qry 10TAL
2,CC 7.00
1,C0 2.5

Ment o f"ulji t R 3,00
kent Loty 509 2,0

Tw x "win 1,C0 2.25
TGy 19.75
CASH AVAENT 19.75

You wore served dy Cperator 1 ‘
DAE 0873572012 19:19 {2 5301 8374

T NAKS FOR SHOPTING







