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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 | Qag 2R o 2y Ronedh MIEDRE
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
T[M S LT [MF |Yes| No|Yes[No|Yes[ No |indian IPakistani|Filipino [Expat. Arabs] Others:
DDD&DEDDID@D@DD K O ||
EMIRATE ngztiz:‘n Abu Dhabi Dubai Sharjah Al Ain l(J)TvTa::\I Ajman Kﬁ:ismAalh Fujairah
O < O O O O O O ||
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o | ASIcH ol 0l | Blo K 2| Y |Jo: 311D
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday [ Tuesday I“' dnesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O vsir | 0 O O O O O R

1. APPROACH

aaall gad pEal o0a I BV L1

Scores Critical Areas Tl Yl PAIH]
YE o i el o
1. Was signage visible from distance of 500 SR 5 500 2 e e dbye daill cilS a1
meters and well maintained? Can be Nno [ b (4 bt jema (S Tan JSy lian s
included only in first run A [0 . ¥ Y1 B sl sl
YEs [ ‘
2. Were lights working and in good @Y sam Al Ay JeaislpaYl i€ a2
2 ! Nno [ ¥ " 2
condition at the approach? TS (e B
. y -
N/A s
YES [ ‘
5|3 Were the lights working and in good no [J N s Allay Jand el ¥l cilS Ja 3 5
condition at the forecourt area? N €3 58 oll Al dihaia
N/A st
YES [
4 4, X\éig filling area / forecourt clean and NO D Y i e ik Ul Al dilaie ciS Ja 4 |4
va O gul
ves @ =
5| 5. Were the driveway and forecourt free of g [ g o s a5l e Aty okl s 5 5
potholes and well maintained? N fam I Aliaa g Haall
NA [ o
2. GREETINGS s Al Al 2
Scores Critical Areas Ll oYLl AW
ves [J o ‘
6. Was there any delay in approaching e cabagall ol ) 3 el g 8 a6
5 NO ¥ F T 5
customers at the fuel pump y S48 50 Adima die AL (e
5| 7. Didthe staff approach the driver sideof YES B s Aga 0 Sl e Calagall Bl da 7 5
the vehicle? No [ ¥ faludl
+ 1 +
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2 + +
Scores Critical Areas L) Lol pAH]
8. Were you greeted in a friendly manner ~ YES BJ s Gl G35 el s sl i da 8
(pleasant feeling)? NO D ? (zose
5| If no, please describe behavior: Was it OIS bt sall o gl o g alela ) Y 1Y 5
arrogant, without any expression, normal sgle ¢ bl cre JA ¢l aaly
efc.... ¢
YES [ w
9. Did they request customers to quit O gl Gl e sibasall cilla Ja 9
4 . No [ v . 4
smoking? g ¢ il
NA 12 gy
YES [X]
10. Did the staff thank you as you were oA S Ly o Sy Cala gl Gli o 10
5 . No [ ¥ 5
leaving? v Sosall
NA [ Gk
3.  APPEARANCE AND BEHAVIOR OF STAFF sCnibpall Solug seia 3
Scores Critical Areas At il ) Jalail
5| 1. Was the filling staff presentable and well YES B pai G 80 R il e selin S U 11 |
groomed? No [ ¥ Ul e s
YES [
12. Was he able to communicate with o deal gl e 10 Calagall (S a0 12
4 No [ ¥ ; 4
customer? sl
Y >
NA OO s
5| 13. Was the attendant wearing visible YES 1N Ll el sl @Sy Gl S da 13 5
nametag? — $o giia g1 dansl
g No [ b PPN z
YES [X i )
6| 14. Was staff courteous / friendly? NO ?:' Selddal fomasoy sibgall S Ja 14 | 6
4. SERVICE aadll 4
Scores Critical Areas Ll ¥yl Ll
YES [
o | 15. Did he follow the instructions on the No [ ¥ Ay o 53 g sall lladatll Cili sl o Ja 15 5
Rahal (Fuel Card)? g (A eda Ay J
N/A b
g| 16 Did he confirm and repeat amountand ~ YES B S5l g g has e Cabsall ST da 16 6
type of fuel? NO D y fulaalia e il
g| 17- Did he fuel as per customer’s instructions YES 5 S = O Cladad casa AN e Al Ja 17 6
- Dhs? NO D N ¢ a8
5| 18. Did he offer to clean windscreen YES O e il Bkl zla ) calan elle vae da 18 5
voluntarily? (front & back) NO D y ¢ (SAlad =la V) ands
YES [X] . .
5| 19. Were you charged the correct amount? No [ g lasaia 428 elic ilh e dluat Ja 19 (5
YES ]
Sy Al aduadl salels cals gall A6
6| 20. Were you given correct change? No [ k ¢ hiall glaall Sdke, ’“’L el s .20 6
¥ e
NA [ L.
2 +
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Scores Critical Areas IR LAY PO PRY]
. T sasnl O e st Ay i gl @l o3 Ja 21
21. Did he pravide information about any YES [] uzémjjﬁ jl ‘_,,aj.l::) ¢l }dn o a_);} 5
promotions at Service Station? (only in ~ T ‘
case of active promotion) require NO D ¥ (Jad/pils oRE g
comment when marked ‘Yes' g o Al o el LlaY) S 1)
NA B
5.  REST ROOMS H(plaadl el ) Al B a2 5
Scores Critical Areas Agulalt YLl Jalath
ves B
22a. Were they adequately stocked with all O P; Ay g pdall Sl Yl prans 3 jeme Cul€ Ja 2223
necessary supplies such as soap? NO fogall Jia
na [ sy y
ves 4
22b. Were they adequately stocked with all O P: L gomall Ol lwall aany 3 jeae i€ Ja 22b
3 necessary supplies such as toilet tissue? NO Callgdll (3,99 Jia
na O sbyy
22c. Were they adequately stocked with all ves [ ad Aol Glejliuall gens 8 jeaa <ilS Ja 220
necessary supplies such as paper towels? NO ¥ 448 ) o) hdial) Jia
(paper towels are not required where fully D Gldina 5 die Ayl e 48 )5l Cadliall)
operational hand dryers exist) N/A by @[3( C;')\:A A veeed N (A3 A
N D‘:"E- SRR
23a. Were sinks clean? require comment when YES E o7 L i - ,,LZL{A \L,_U_\Sﬁ -23a
marked ‘No’ NO D N aa il oa YT ALY il 1)
nA [ smiy
i Saaadas Ul yall il
23b. Were mirrors clean? require comment YES m px L ,.3},, . 1::1!\ wlsﬁ -23b
when marked ‘No’ no O ¥ sl o2 YT MYl cils 1)
na [ sbyy
; Ak oY) Cldiae culs
23c. Were hand dryers clean? require comment YES E pr L all . "5:;,, t_L;Y‘ wsﬁ -23¢
3 when marked ‘No’ no [0 v gl sl o MY eyl CaS 1
7N R
: a4 day ) spleall cilile cuils
23d. Were dispensers clean? require comment YES E P . ,,’ oF g t&l;m wtsﬁ -23d
when marked ‘No’ no O ¥ gl o> ettt
na [ swuy
ves A
23e. Were toilets and urinals clean? no [ b il el 43Sl S Ja 23e
na [ sdny
; AR ERTS
2 24a. Were doors clean?require comment when YES pr Lo . t"'}”y u JA 242
marked ‘No' no O v g sl o2 YT A s 1)
va [ sesy
YES g ard
24b. Were walls clean? no 1 ¥ ik asal clS Ja 24b
nA [ sbyy
YES pai
24c. Were ceiling clean? no O ¥ fcadas caiall S Ja 24¢
NnAa [ sy
ves X
24d. Were vents clean? Nno OO v 34k MLiall i€ Ja 24d
na [ sy
3
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Scores Critical Areas Al Ll AR
. ?' . o - . A -
24e. Were floors clean? ves B o ol 'u#,,;\f‘:éf;rflisdﬁz‘ie
require comment when marked ‘No’ no [ ¥ gaa sl o2 Y ALY s 1y

nva O ssyy
YES prd

24f. Were baseboards clean? no OO ¥ fAaki sac il & of [lailadl )50 culS Ja 24f
nvA [ skyy
YES o

24g. Were grout clean? no O ¥ Sl LU oIS Ja . 24g
nva [ sy
vEs I

25a. Were trash containers clean?

No [ ¥

- S Al Gl gl S Ja 253

5 NA [ abiy )
vEs Kl i
25b. Were trash containers not overflowing? NO I:] b fiaili pe dalall @l s <l Ja 25b
NA [ sbuy
YES o )
9 26. Was the restroom smelling clean & fresh no [ N @) Osu) Adaie s Aias pleall Aail ) IS Ja 26 2
(without any offensive odor)? fplesdl B A S 4n3)
NA [ by
s Sy Jead alaall 8 Gl gl asen <ilS Ja
27. Were all the facilities inside the restroom in YES = e &= i 27
good working condition? . e 3 B
2 require comment when marked ‘No’ no [0 v gl o Y Y s 1Y 2
NA [ sbiy
YES H £(3) caulad aaall delE 5 s oS
28. Was the Mosque premises clean? D e ( ), ):'” ’ .,;&iﬁ\s \“jr 28
2 require comment when marked ‘No’ NO D ¥ & S T : 2
NIA ki Y
Comments: staadlal) / gaeil)
FOR OFFICE USE ONLY Ja8d CiSalf aladiuy
Aseal) BlEIH LGN el sl . ]
9 : | : il
% | ACTUAL SCORE| maximum | Eveluation i
Approach dlaaall gas o8l foge l JEBYH |4
Greetings and Initial Checks WY Sl cum ) |2
Appearance and Behavior of Staff ol gall sl sedaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque el 5 Clalaall — Aahaill | 5
TOTAL £ 5anall
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SERIAL NO.

ADNOC Distribution

A1 Shahara F/S 54
Dubal - Abu Dhabi Koad

. CASH RECEIPT
i Date o 06-0u-12 1044 Yser §

Uehicle § b Fung b - 3
FRODUCT QUANTETY PRILE HHOUKE

E-PLUS I T I L 58,6
T0TAL - DHS 50.88

TiD: 100954108  Bateh: 8

Signatore: _

THANK Y0U FOR SHOPPING







