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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z/% Name Number Name Number | Name Number
Cound! jre fjl/',/tlf ,LOM
d He ight Built  [Spectacle§ Beard | Mustach he] Ethnic Groups
M [F [T M I[S]T M | F |Yes [ No|Yes| No Yes | No [Indian [Pakistani] Filipino |Expat. Arabs| Others:
DEDDD.D!.DDDD- O O
EMIRATE ";‘:Z‘I‘;'n" Abu Dhabi | Dubai Sharjah Al Ain ‘éfl':,‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O O O O O O
SITEID Month Date Amount (Dhs) i of vehicles # of staff Time In Time out
91512 ] ola la]a |l Slel ol 61 ol 31 Mae U]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
Vst T e O O VvISIT O O O O u O

1. APPROACH cidaaall gad a3l [0 ol B 1
Scores Critical Areas Al eV galt Jalgal
Y 3 PR .

1. Was signage visible from distance of 500 Es K] o 5500 M e peddpdadicis s
meters and well maintained? Can be Nno [ ki (o b juas (S T JSay Alaa
included only in first run NA [T ¥ ¥ B all/A sl

YES [
5|2 Werelights working and in good no [ Y ) s Alay g Jaad ol ua) S Ja 2 2
condition at the approach? 78 CON PR )
N/A E &"“:‘5‘
ves [ e _
|3 Were the lights working and in good N [0 ¥ 4 s Allsyy Jaxi sl gl cil€ da .3 2
condition at the forecourt area? 248 il At Alaie
NA B gy
YES B o
4 4, z\é?; filling area / forecourt clean and NO D Y Ty Akl oLl /) fihiecilS Ja 4 4]
na O &g
~ YES pes
5|5 Were the driveway and forecourt free of g [ 3 e Ala agisll ededihaiey 3y lll S a5 2
potholes and well maintained? Caa (0 Alany Laall
va [ éﬁg
2. GREETINGS s il flgadll 2
Scores Critical Areas Al ailaall pAYH)
YES [1
5|6 Was there any delay in approaching NO N ol gall b gl b puali ol s S Ja B
customers at the fuel pump ¥ €28 M Adizmae dic (L3 (e 5
NA [ g
5|7 Did the staff approach the driver side of YES pr Aga Oe Al e ibagdl BN a7 5
the vehicle? no [ N ¢ bl
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2 + +
Scores Critical Areas Lot c¥laalt pAIN]
8. Were you greeted in a friendly manner ~ YES R -~ oslaly) 43,48y el sl 25 a8
(pleasant feeling)? NO D ¥ (g
5| If no, please describe behavior: Was it O da il gall o gl a5y 8 Bla Y 1Y) 5
arrogant, without any expression, normal igle ¢ mbaill e A 5 all sy
etc.... e
YES [] o
9. Did they request customers to quit oo gl Gl e il gall b Ja 9
4 ; NOo [ ¥ et 4
smoking? v fopdall
NA B g
YES B
10. Did the staff thank you as you were Al S Laiy & Sy ala gl Bl 10
5 . No [ ¥ 5
leaving? y o\l
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 2ol sall sty Lelia .3
Scores Critical Areas Lol ¥ X 1]
5| 11. Was the filling staff presentable and well YES & padi @Y 2485l et Cali g yedaa S Ja 11 5
groomed? No [ ¥ Sl e
YES pas
4| 12. Was he able to communicate with NO E\ g oo Sual gl o 1508 Calagall (IS Ja 12 4
customer? v $0 53l
NA [0 ikl
5| 13. Was the attendant wearing visible YES M Lgle jelay ey (55, calhsdl S 13 5
nametag no [ Y Cautreas) tie Aot
YES [X] i . .
6| 14. Was staff courteous / friendly? - Selial fepngag ol gl (NS Ja 14 |6
No [0 b
4, SERVICE daadl 4
Scores Critical Areas Al e Ll
YES [ a
2| 15. Did he follow the instructions on the No [ ¥ Ay o 50 sa gl ilaglaill il sall o8 Ja 15 2
Rahal (Fuel Card)? ¢ (a8 edadia) Js
¥
NA B o
6| 16 Did he confirm and repeat amount and YES P Sy sl g s daaS e cab gl ST Ja 16 6
type of fuel? NO D ¥ felaalise o Slld
6| 17- Did he fuel as per customer's instructions YES [ o - O3 Cladal cana GIOAN eda a8 Ja 17 6
- Dhs? No O ¥ € a0
5| 18. Did he offer to clean windscreen YES f el e 5 bl e Cagdan elle vase da 18 5
voluntarily? (front & back) Nno [ v ¢ (Al ala¥) i
YES- 3 R .
5| 19. Were you charged the correct amount? NO E e: latnin dads dlia calh g il Ja 19 |5
YES []
JS atall gl salels Calh pall 15 Ja 20
6 20. Were you given correct change? No [ 0¥ i ghells }d? ¢ 6
NA B
2

forecourt.doc




3 + +
Scores Critical Areas Tl ¥l Jatals
21. Did he provide information about any ves [ u;é:‘i& Ul b 1) fidandl 3 4:\:_‘ 5l
promotions at Service Station? (only in e |
case of active promotion) require Nno O ¥ (Jafols g e !
comment when marked ‘Yes' g a5l (2 Ml MY S 1)
N/A iy
5. REST ROOMS (plaadl feull ) Aal M B L5
Scores Critical Areas Lo ol Jatadll
YES i . y
22a. Were they adequately stocked with all : % ": Ay y g uial) e il arans 8 jeme CuilS Ja 222
necessary supplies such as soap? NO o slall Jia
nva O sy i
ves I
22b. Were they adequately stocked with all D P; Ay g puall il Jlnall asany 8 ¢e CulS Ja 22b
3 necessary supplies such as toilet tissue? NO el gl (599 Jie 3
Nna [ sy S
22¢. Were they adequately stocked with all YES m axi 3y ) g pall Cile sl G Boena <ils Je.22¢
necessary supplies such as paper towels? NO D y 24,8 o)) adlial) Jie
(paper towels are not required where fully Clitsa b die dygllas e 448 )5l casliall)
operational hand dryers exist) nva [ sy (Y
; Sk Juledl culs
23a. Were sinks clean? require comment when YES e o3l . ‘ZLL | ulSL\SA\ 23a
marked ‘No’ NO ¥ grasll e T ALY S
na O shiy
s Taidas Ul cails
23b. Were mirrors clean? require comment YES Q P L ,,\}" R —\.::J!! wls‘]h\ 23b
when marked ‘No’ NO ¥ gl o2 M ALY it
na [ sny
; Caadas cay) Cildiae cuils
23c. Were hand dryers clean? require comment YES D p o . ‘;:ﬁyu :\A.Y\ tutSL\S:I -23c
3 when marked ‘No' no O ¥ sl e YT AR R R 3
va B sduy
s Caadas oy glaall CliSle S
23d. Were dispensers clean? require comment YES m pr . }d\ e g Z\;Y\ L,u\sgh 23d
when marked ‘No’ o O ¥ et Al =
na [ sy
ves Kl =
23e. Were toilets and urinals clean? NO D v Sdaylay Jeall ikl ol da 23e
nva O sy
s Shak b ) ils
2 24a. Were doors clean?require comment when YES o . . t"’ﬁy fn dA 24a |2
marked ‘No’ NO O N @m}.\.“ o MY Ay cals 1)
wa [ ssuy
YES poi
24b. Were walls clean? no O ¥ ik el culS Ja 24b
na [ sby
YES pd
24c. Were ceiling clean? "NO ] faylai caill AS Ja . 24¢
na O sny
ves i
24d. Were vents clean? no O % $aids ML) cilS Ja .24d
va O sy
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Scores Critical Areas Al el PRl
24e. Were floors clean? YES (":‘ L. Faks Ql*ih’y‘ u_‘ts d‘. 24e
require comment when marked ‘No’ Nno OO ¥ el o2 YT ALY cals 1y
na [ ssuy
YES pxi
24f. Were baseboards clean? Nno O ¥ Al sac il £ o) flilall )5t culS Ja 24
NA [ sy
ves ]
24g. Were grout clean? no O Ny feadai T3 S Ja 24
wva [ sy
YES pi
25a. Were trash containers clean? NO D ¥ fidas dladll il gla S Ja 253
9 NA [ sbiy 5
YES [
25b. Were trash containers not overflowing? NO D ¥ ALl ye dalall Cilgla il o 25p
N/A [ adiy
YES I o e ,
2| 26. Was the restroom smelling clean & fresh Nno O N ! Q) Ldia y Aiplas plasl) 434}) u‘f Lh .26 2
(without any offensive odor)? fplandl 8 agy S Aal
NA [ 30
27. Were all the facilities inside the restroom in YES E pd I st plasll 8l eadl) e ‘;ﬁ‘ss,i: 27
2 ?e?]ou?rgzgkx%:gp 3v|rt1lg: '.:narked ‘No' Nno [] ¥ gl o2 MY Y il 13 ] 2
NA [ zbiy
28. Was the Mosque premises clean? YES D o ?(3),;.?2‘3 hmf: a,‘,;tf S "m_uls d“ 28
2 require comment when marked ‘No’ No OO ¥ gl o "V el s 1y 2
NA B sy
Comments: silBadlal} [ gatedt)

FOR OFFICE USE ONLY

Lidh Sl plaiiay

% Acm‘:g;:& H';i‘;:;ﬁ;ﬁ ' Evaluation: : aiill
Approach Uanall gas 2@l /ope 8 | 1
Greetings and Initial Checks LY ikl a5 | 2
Appearance and Behavior of Staff Ol gl Aglug jedaa | 3
Service Laill | 4
Cleanliness - Restroom and Mosque dnaall g Slalaall — ditlall | 5
TOTAL £ sanall
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