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] i Emarat [ 01 @0 Eppeo/Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

189 Uniage [ [ 1 [ [ ]

Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups [P .
M1 F [T IM]S|T [MIF |[Yes[No[Yes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Othersi S7F LCXTY Qﬂ
ROoOopOoOrOORORORO O O 0O 2
EMIRATE ‘gz;‘l‘;’n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘;‘aﬁ" Ajman Kﬁi?mAlah Fujairah

O =R m O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alsl3lolel 3lo]l slo [ 016 [ 011 (1482 4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday [ Tuesday [Wednesdayl Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT
0 O O O K O O O O O O
1.  APPROACH lanall gad ASN [pe YY1
Scores Critical Areas bt Ll Jagil
YES X TR e .

1. Was signage visible from distance of 500 B % 50500 s e e diiedasll S da 1
meters and well maintained? Can be No O ¥ o i L jemn (S a0 Ailiaa
included only in first run N/A D ) \1 ‘_‘.JJ‘\‘(\ 7 yalifad sl

YES [] &= ‘
2. Were lights working and in good el s Aoy a5 Jand el pa¥l cilS a2
2 > | Nno [ ¥ . 2
condition at the approach? g ¢Sl (pe l @YY
NA A
ves [0 ‘
5|3 Werethe lights working and in good no [ N f s Allayy Jaad el pa¥l clS a3 5
condition at the forecourt area? g €2 48 gll A5 Adlala
N/A s
YES [
4 4. X\(/j;s} filling area / forecourt clean and NO D Y e ks el [l diie oS Ja 4 |4
nvA [ ,',,T‘
YES [X]| & . .
5|5 Werethe driveway and forecourt free of o [] y o WA ol ededahaiog Gkl S Ja 5 5
potholes and well maintained? N Sam ISy Alaay Haall
NA [ L
2. GREETINGS il fAaasl 2
Scores Critical Areas Aaulul clad) L
YyEs [ & o
6. Was there any delay in approaching abgall 1 A ali gl dla S 6
5 Nno [X ¥ E e 5
customers at the fuel pump y €38 M ddiae e L (e
NA [
5| 7. Did the staff approach the driver side of YES prd Lo 0 A8l (e b gall B a7 5
the vehicle? Nno [ ¥ £l
+ 1 +

forecourt.doc

<




2 +
Scores Critical Areas A Lol Jala ity
8. Were you greeted in a friendly manner ~ YES p~i Colul) Loy Wy b il i a8
(pleasant feeling)? NO D v ¢ (e
5| If no, please describe behavior: Was it OIS st gl A gbe Cia gy o Ela ) (Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ aladll e Ja ¢ Al Caaly
etc.... ‘-‘...é-“
YES []
9.  Did they request customers to quit oo gl LN e silsdl il Ja 9
4 ! No [ oy " 4
smoking? v il
NA X ol
YES K]
10. Did the staff thank you as you were A i€ Laiy o S il gl BlE Ja 10
5 . No [] v 5
leaving? N oSl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF < (il gall Aol g #he 3
[Scores Critical Areas Al cYlaall pAIH]
5| 11. Was the filling staff presentable and well YES 2 Y o5 At il ge jedaa (S b 11 5
groomed? No [] v e/l a g
YES axd
12. Was he able to communicate with &o deal il e 108 Cab gl S Ja 12
4 No [ v : 4
customer? COs
Y r
NA [T
5| 13- Was the attendant wearing visible YES [ lede eday dalay (5 5 Calapall IS Ja 13 5
nametag? No [J N Tz 5 50 Al
YES i
6| 14. Was staff courteous / friendly? K - Selahl fopasay osibsdl S Js 14 |6
No [ ¥
4 SERVICE el 4
Scores Critical Areas Ll Ll Jalash
YES [ ad
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 o sl el Cali gall 181 b 15 5
Rahal (Fuel Card)? y (a5l ede Ay Js )
NA B .
g| 16- Did he confirm and repeat amountand ~ YES B D85 385l & g5 s e Cabisall ST Ja 16 6
type of fuel? Nno [ y flladna o ol
g| 17- Did he fuel as per customer’s instructions YES K - Op M Gladed cuun AN e A Ja 17 6
- Dhs? No [ v $
5| 18- Did he offer to clean windscreen @ YES [] a8 g bl zlaj b e e o 18 5
voluntarily? (front & back 4 ¢ (Al s el 4
DipainT oeres T Pk an NO Y (Alslls oabed)
YES [X] @ . .
5| 19. Were you charged the correct amount? NO D y laiaia dads dlia (b @ Al da 19 (5
YES [X| o
S Al abiall salel Cals ol 18
6 20. Were you given correct change? NO [ ¥ ? obiall gadlsdlely }A‘, el s .20 6
Y .G&m
NA [ .
2
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Scores Critical Areas L
. o . o ool Jos ciloglan A cala gall ol o8 Ja 21
21. Did he provide information about any YEs [] w Al oIS Jla i i) Sl b ng s 53
promotions at Service Station? (only in ~ Al
case of active promotion) require No [ ¥ (Jadfpita v=o= & )
comment when marked ‘Yes' q g sl (s Mead LY CailS 1Y)
na K] b
5. REST ROOMS ;((.Cun et 55) Alfdag 5
Scores Critical Areas Ayl Lol Ll
YES i
22a. Were they adequately stocked with all % P’: Ay g palt e Hluall arany 6 jeae <ilS Ja 229
necessary supplies such as soap? NO fogsball Jia
na [ akuy =
_ YES LA . : .
22b. Were they adequately stocked with all O v 3 g all Sl Hlnall paany 8 jeae S Ja 22D
3 necessary supplies such as toilet tissue? o el il (349 Jia
Na O sy
22c. Were they adequately stocked with alf ves [ i Aol Clajliual ens 8 e S Ja.22¢
necessary supplies such as paper towels? NO D v 48 ol adUiall (Fia
(paper towels are not required where fully S Glitae 8¢ e ygllae e A8 )l Calliall)
operational hand dryers exist) NA A sy ()
: Ty Julaall cals
23a. Were sinks clean? require comment when YES E P  all - L,J'L | qulsﬁ 23a
marked ‘No’ Nno O ¥ e il o MY ALY culs 1)
A [ sy
faaday W all cuilS
23b. Were mirrors clean? require comment YES E] pr L ,\;,, . 'L:j\ w\sﬁ 23b
when marked ‘No’ o O ¥ g sl o MY et s Y
na [ sy
; faaas ol Caliiae S
23c. Were hand dryers clean? require comment YES P Ll . ‘é:ﬁ, ,uh'y‘ wls‘lj“\ 23c
3 when marked ‘No’ vo O v gl g MY et S 1Y)
nva [ sy
Y . faada ) eluall Clisle Cuils
23d. Were dispensers clean? require comment YES (o . ‘ o g ‘“—‘L;\j\ ulsﬁ -23d
when marked ‘No’ no O ¥ a2 Y Al s 1)
nA [ sy
YES e
23e. Were toilets and urinals clean? NO D b fasuday Jeaillh Al culs Ja 236
NA [ ssiy
faadas b ¥ O
2 24a. Were doors clean?require comment when YES m = - al ‘tﬁ =l &:U}S J’B 24a
marked ‘No’ no O v gl sl om o MY A s 1)
nva [ amsy
ves A
24b. Were walls clean? NO D b eagdas Uauall S Ja 24b
wA [ sbyy
ves A =
24c. Were ceiling clean? NO D b feadas caaddl S Ja 24¢
nva O sdyy
ves @
24d. Were vents clean? NO D ¥ faadsy Ml il Ja 24d
nA [ sy
3
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Scores Critical Areas Al YLl Jalas
24e. Were floors clean? YES o L. Fan QL’“.‘.”M quS dé. 24e
require comment when marked ‘No’ no [ ¥ gl o MY Y cals 1y
na [ sasy
ves A
24f. Were baseboards clean? NO D N $4adai saelall & o fhailall 151 il o 24
NnA [ sy
ves @
24g. Were grout clean? no O ¢ Sl LM IS s 24g
NA [ sy
YES X
25a. Were trash containers clean? NO |:| e faiudas daladll il gla il Ja 254
NA [ iy
YES [ 2
25b. Were trash containers not overflowing? NOo [] b fald e Al Gl da il o 25p
NA [ shiy
YES pai
26. Was the restroom smelling clean & fresh no [J N sl (o) Rdaia s Aadai laal) 4—»‘) uﬂS dé .26 5
(without any offensive odor)? S(plasdl 2agy S dal )
NA [ shuy
27. Were all the facilitie§ inside the restroom in YES & pr LS ot ol 2 i el &= dg?i‘; 27
?eoqouciir:zg(g%:r?{' \(/jvlrt\lgr? ’inarked ‘No’ No [ ¥ g sl o2 MY ALY s 1y |2
NA [ sbiy
28. Was the Mosque premises clean? ves [] o ?(B),q,_’hu h‘“{: ‘fb S "‘“,ULS “‘h 28
require comment when marked ‘No’ No [ ¥ ol (oa YT A cils 1y 2
NA B sdiy
Comments: rUBadlall / gahal)
FOR OFFICE USE ONLY JaBd (igalf aladiuy
L Acm’:gé:ze hﬁmﬁ{;f | Evaluation e
Approach Aasall gad aa@ill fope i @Y [ 4
Greetings and Initial Checks WY clSpdally cam i | 2
Appearance and Behavior of Staff Cuibsalt slug jedaa | 3
Service Laadll | o4
Cleanliness - Restroom and Mosque el g claleall — 2kl | 5
TOTAL £ saaall
+ 4 .
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