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PROJECT: ELARA - FORECOURT

SERIAL NO.

1,70

Pan Arab Research Center ﬁ

O ikl Emarat /d 4 51/ 84 Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
26 2.%9.»-\ 2o Bade | 3¢oiiNovan @!I\_Pl 1]

Gender Height Built  [Spectacles Beard | Mustachej Ethnic Groups ‘
M| F JTIMIS|T M F |Yes[No|Yes] No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs[ Others: ‘
O0ROORKOOROBONK O O B O O |

|
EMIRATE ";2;'“‘;;“ AbuDhabi |  Dubai Sharjah Al Ain gmm Al | Ajman coas M| Fuiairan |
0| @ |0 | 0| ol|lololol]l O ‘
SITEID Month - Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol git]l olll ol | 85D 1~ 1R | ol Rez\ 12643
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT (]
0O O O O O O O O O 0O

1. APPROACH

Adaaal) gad 228N /e ol Y 4

Scores Critical Areas Bl el Jalah
YES X i w3 iy
1. Was signage visible from distance of 500 S 500w le (e disedadl S a1
meters and well maintained? Can be NO [ ¥ kb la jeas oSa fan IS0 Aliaa
included only in first run nA [ . ¥ 91 BT sall/Al sl
EsE w |
9|2 Were lights working and in good no [ g wdsam Al Jesi gl gy cilS ds 2 5
condition at the approach? y TSl (e syl
NA [ s
YES pai ‘
5| 3. Were the lights working and in good no [ N Goua Allayy el elpa¥l S da 3 2
condition at the forecourt area? N €298 5l A ddlaia
NA [T
YES [
4 4, X\(/jz;g filling area / forecourt clean and NO D Y Gy dika oldl) Al dikie S Ja 4 |4
na O gl
YES e
|5 Were the driveway and forecourt free of g [ y o Aa a8l ededshiay Bkl S a5 2
potholes and well maintained? N Tus J<0 Llany aall
NA [ g
2. GREETINGS s il Al 2
Scores Critical Areas FEWEIR A W] g
YES pxd ‘
6. Was there any delay in approaching 7 cabagall oyl b b gl dia K da 6
5 NO ¥ e e 5
customers at the fuel pump N €348 g ddae die L3l e
NA [ g e
5| 7. Didthe staff approach the driver side of ~ YES pad da e RS e il Bl b T |
the vehicle? Nno [ ¥ ¢ Gl
+ 1 +
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2 + +
Scores Critical Areas Laulud) ¥l BT H]
8. Were you greeted in a friendly manner ~ YES B pad csbul) L e a2 8
(pleasant feeling)? NO D y S (ke
5| If no, please describe behavior: Was it OIS da il gl sl i gy B 5la Y 1Y 5
arrogant, without any expression, normal cgdle ¢ uladll (a JIA ¢ ally Caaly
etc.... £
YES [] =
9. Did they request customers to quit O gl LN e Gsibsdl lla a9
4 ! No [ v et 4
smoking? v Sopadll
N/A iy
YES B
10. Did the staff thank you as you were A S Laiy o Sy Cala gl Bl 10
5 . NOo [] ¥ 5
leaving? N oAl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF il gall glrs sglia 3
Scores Critical Areas LI RN PO Ll
5| 11 Was the filling staff presentable and weil YES BJ WY 2585l mi Cilage jedie S Ja 11 5
groomed? No [J v Ll e s
YES [
4| 12 Was he able to communicate with No [] y &e dual gl e 1508 Cals gall o)lS dA 12 4
customer? N o
NA [ ikl
5| 13. Was the attendant wearing visible Yes [ Leale jeday Ay (g yy cala sl (IS Ja 13 5
nametag? _ . € guia g1 doan)
_ YES [ 7 i .' |
6| 14. Was staff courteous / friendly? Seldhl /535 sib sl S Ja 14 |6
No [ ¥
4, SERVICE daadll 4
Scores Critical Areas Lt ¥l Jatai
YES []
2| 15. Did he follow the instructions on the no [ v Albay o 53 g sall Ciladaill Cali gl w51 Ja 15 5
Rahal (Fuel Card)? g $ (2585 eda dilay) Js
NA B o
g| 16 Did he confirm and repeat amountand ~ YES B ai ;< 544 g iy S e cabasall ST a 16 6
type of fuel? NO [ y Tutlaaline e &3
g| 17- Did he fuel as per customer's instructions YES B - - O Claddad cansa 1 3a0 eday Qi Ja 17 6
- Dhs? NO D v T g
5| 18- Did he offer to clean windscreen YES [ s ot s g ahidle jaye s 18 5
voluntarily? (front & back) No [ v § (Al ala¥) A
ES 4 . .
5] 19. Were you charged the correct amount? NO D g oo dady elis Ll Al Ml Ja 19 |5
YES [] au
JSay el Al salel caly oot A6
6| 20. Were you given correct change? NO D b ¢ il faadl salel; r}‘, pé da '-20 6
N {rmaua
N/A s
2 +
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Scores Critical Areas Al Claalt AT

1J Lo glae 440 cals goll ll 208 Ja
21. Did he provide information about any vEs [ p Ui do et ool ll pf .21
. . - . llia \Sdhgslaﬂ)ew\@‘\.‘\*})ﬂ\
promotions at Service Station? (only in |
case of active promotion) require NO I:] k' (d‘*’/é‘-‘u 9‘J° ¢ .
comment when marked ‘Yes' _ " a5l (o3 el Y S 1Y)
NnA PR ol
5. REST ROOMS VAN R ENBURE P
Scores Critical Areas Al ¥l Jaladl
ves B
22a. Were they adequately stocked with all D ?’;‘ i g pall Gl el aaens 3 jeae CilS da 223
necessary supplies such as soap? NO 20 gabal) Jia
nva [ sbuy
YES i
22b. Were they adequately stocked with all % P; g pial) e iwall arens 8 jeae <l o 22D
3 necessary supplies such as toilet tissue? NO . Gl gl (5,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves [0 s Zosowal clojliud) pas 3 jena wilS d».22¢
necessary supplies such as paper towels? NO ' N $48 ) ol Lhdliall Jia
(paper towels are not required where fully 0 Cliiaa i vie dysllaa e 48 )5l caslall)
operational hand dryers exist) N/A ,9##}\,3 Jois o«a\ A :ﬂyh 5N (R
4 Laall culs
23a. Were sinks clean? require comment when YES E ?"‘ o 5l e i‘;w w‘s“‘h‘ 233
marked ‘No’ no OO ¥ ol o> Aay) s 1|
nA [ iy
Y 3 Saadas Uiyl s
23b. Were mirrors clean? require comment YES px o il ,,i,, L“\:;l‘ . 'Lsﬁ .23b
when marked ‘No’ no O ¥ e el s )
nva [ swuy
faadas oY) Gldaa cuils
23c. Were hand dryers clean? require comment YES E pr L al ) ‘éf;, . l;ﬁ\ R Kﬁ 23¢
3 when marked ‘No’ no O y gl o Y ALY S ) 3
NnA [ ki
: Saddai ) gleall Ctasle CailS
23d. Were dispensers ciean? require comment YES m P L. ‘ o N %’\;Y\ . 'ts‘tj'A\ 23d
when marked ‘No’ no O v gl o2 MY A S )
na [ sbuy
ves Bd s
23e. Were toilets and urinals clean? NO I:] b faagay Jenh AWl il Ja 23e
na O shuy
[ZENRPEPRNIIER TS
2 24a. Were doors clean?require comment when YES IZI i L. e t'—"m u JA 242 |2
marked ‘No’ no O v g sl (o2 MY A Y S 1)
na [ sbiy
YES pai
24b. Were walls clean? no 1 ¥ il lamll S s 24b
na [ sy
ves X o
24c. Were ceiling clean? Nno [ N b il (IS Ja 24¢
NA [ sy
ves 4
24d. Were vents clean? no O ¥ 4 ML) calS Ja 24d
A [ sbny
3
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Scores Critical Areas Laulu) ol Llail
; P ETROTIERTS
24e. Were floors clean? ves B gl i ":;""LLJE ‘uj .ISJTA‘.24e
require comment when marked ‘No’ o O v G Al s 1)
na [ sy
ves B
24f. Were baseboards clean? ) Nno [ N fadls sacldll & ) [lailall i 5 calS Ja 24f
NA [ sauy
ves A
24g. Were grout clean? no O v feiulai L3 oIS Ja 24
NA [ sdyy
vEs ] i
25a. Were trash containers clean? No O ¥ ki dalaill Gl s i€ Ja 253
NA [ sbuy
2 = - 2
YES i
25b. Were trash containers not overflowing? No [ Y Thlaili e dalall iy gla il Ja 25b
NA [ sy
YES X s i ) )
2 26. Was the restroom smelling clean & fresh Nno [J N o8| 05%) Lbnia s Ladas aleall dad ) S Ja .26 2
(without any offensive odor)? Plolaall 83 S dsi,
NA [ sbuy
. ot 5 alaadl 8 il aeadll asea il a
27. Were all the facilities inside the restroom in YES X e i dusi e == LRV 27
good working condition? . o - e
2 require comment when marked ‘No’ no [0 v gl sl o2 MY ALY itk 1y 1 2
NA [ sbiy
Y £(5) adai dauall Aeld 5 e )€
28. Was the Mosque premises clean? es [] e ( ). }3'” ) "‘;“;Liﬁ 915 I:Xr 28
2 require comment when marked ‘No’ Nno [ v Gl TR ARl 2
NA [F-3hiy
Comments: sCBasall Jabady
FOR OFFICE USE ONLY Jaid gal aladiuy
Usaeal) BB |LEY e walf ‘ .
9 : ion: |
% | ACTUAL SCORE| maxmum | Evaluation i
Approach nsall gad 2380 /ge ol jBY) | 1
Greetings and Initial Checks Y il 5 qam il | 2
Appearance and Behavior of Staff Oshgall Aslus jelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque daaall g Glaleall — délhaill [ 5
TOTAL £.9a2all
4
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ADNOG Distribution
Al Shahana /S Uty
fbai - by Ihabi Ruad

CASH RECELPI

Bale @ 06-04-12 20:43 User :
Uehicie § : § Futii
PEUDYLL QUANLLTY PRItk hiwin
UlG-QSII o é?.ﬁgév | i.}fﬂ 56.6¢

TOTAL : DHY 508.40

[ T0R0054108  Bateh: 0

Signature:

IHAN Y6u FOL ShuPeind
AL Shahama F/S 454







