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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. 2/7 Name Number | Name Number [ Name Number
s> SameeC | 1210179
Gender Helght Built _ [Ppectacies] Beard | Mustache| Ethnic Groups
T | M ] F ]|Yes] No[Yes] No|Yes [ No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDDDIDDIDDIIDD O ]
. . R Al . .
EMIRATE v;z;i:’ Abu Dhabi Dubai Sharjah Al Ain L(;r:vr:air: Ajman Kﬁ:ismA!ah Fujairah
O X O O O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qis| 1l 219 T 5lo | o o | \wyuswysd
07:00- ‘ 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday ] Tuesday J Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O X 0 ] VISIT ¢ O O O | . | O
1. APPROACH AND CLEANLINESS dduail ) o 8y A
Scores Critical Areas ) Tkl Ll Ltas
YES o . . .
1. Was there proper sign to the Lube NO % y dihic e AVl dsalydagdollia S da 1
changing bay? Tl sl
A [ sy
_ ves [
3 2 g\:g:;it;z(lj%be changing area clean and NO D y e il ) i calS Ja 2|3
na [ abuy
ves X o . -
4|3 Wasthereany oil leaking and fallingon O 9 Se s Byl ot ) s g8 ds 3 4
to the floor of the lube bay ? Sy il s dilaie (B Y
NnA [T sy j
YEs R~
21 4. Were the waiting area and table clean? NO [:] ¥ faadny A Ualt 5 Huaty dlaie il Ja 412
na [ iy
c W YES [Xl ax
2 Woiimhge?televrsmn in the waiting room no [ YUY A e 3 Jew osdll S ds 5 (2
na L sy
YES o . s
6. Was the board displaying complimentary ] y Al lde el i ds gl culS ds 6
services neat and clean? Caddal g A ye dnilaall iledal)
nA [ shuy
2. GREETINGS AND INITIAL CHECKS gl ) clpdall g qua 32
Scores Critical Areas bt YLl Latasy
3| 7. Was there any delay in approaching ves [] px cxiifal 8 3 paligl dua JS s 7 3
customers? NO ¥ SOl ga Cidasall
8. Were you greeted in a friendly manner ~ YES X e Gl Gy ag b i i ds 8
(pleasant feeling)? No [ ¥ ¢ (e
TS O cals gall sl Can g1 a8 elay oY 1)
5| If no, please describe behavior: Was it L. Lj . ’j\; ;‘j g
arrogant, without any expression, normal I oM 08 O () )3 e
etc..... el
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Scores Critical Areas L) Lol Jalail
9. Did he guide your vehicle for positioning ygg : el Sl 3 el Bl §
3 at the stopper and asked you to switch g f“-, :M © - “J b,hbwl-" ;,d:}d‘ (l.s db -9 3
the engine off? No [ ¥ 0 paall il o il 5 ) <y
10. When asked by customer, was the . S Ja eaandl o il gall Jiw Lonic
5 attendant knowledgeable of different YES m &~ Zﬁ;ﬁ ) ‘ )SI C.ntaw_\ / g}?‘ dsfu 10 5
grades of oil, filters and their relative no [ q S = > &j’ ) : ?‘“
benefits? fleda JS 14
YES (A : s
4| 11. Did he offer the waiting area to you? NO ‘: LY A e 6 Uauy) elde vaxe da 11 (4
12. Did the staff thank you as you were Yes N w ¢ et i€ Lot o € e c
4J leaving? NO D q .deuswdﬁquk)dlﬁudh_']Z 4
3. APPEARANCE AND BEHAVIOR OF STAFF adSobau g Cpils gal) $be 3
Scores Critical Areas Al SYLaalt Ltail
_ YES X
3 13. xzstit&e?umform of the attendant neat No [J Y ey Gl sl il gl G S 1313
va [ sy
YES axd e .
3| 14. Was the attendant wearing visible NO % : Jeky A8y (51 5y 5m sl Cala sl S Ja 14 3
nametag? Tz a0 danl e
L e oA ey’
YES axd ! <
3| 15 Was he able to communicate with NO g gr deal gl e 1508 Cals sl K s 15 3
customer? sl
NA [ sy
YES [
4| 16. Was staff courteous / friendly? No [ y Skl/fa g0 cabs ol S Ja 16 | 4
NA O] sy
4, SERVICE dandll 4
scores 7 CrticalAreas T T oo o Buldavad T L
“AlS o Giad 3iail il LG Ja 17
17. Did attendant check whether you need YES m o _,_ uujuj P yd ¢ .
3 top up or complete oil change? S0 o oh i ALY A liad s )Ll 3
p up p ge’ no [ N e e,
3| 18 Didattendant check with you whether ~ YES [X] sy 5 i1 Lod e i 5505 s 18 3
only oil is to be changed or ail with filter? o | N ¢l g ey 3l T Ly 5l s
19. Did he check using gauge the quantity ~ YES x prd @l 5l 6 e bty el gl B Ja {9
3 required to be topped up and informed g A S I Gel] i) 3
you? nvo [0y Sl el L)
e Zu il 3 e Al Cals gl L8 .
3 20. Did the attendant check for oil leakages YES N ol “j‘/’ri Jﬂﬂl‘ . a}dji 20 3
under your car from filter and drain bolt? Nno [J N HIE sy 02003
ST
3| 21, Did the attendant drain the used o YES DN av ewii o3 S i i s 21,
completely from your car? NO D ¥ el )l (ye
o | 22. Did he ask whether you want the engine  YES M Ay el ey g e o elila da 22 9
to be flushed and did it if you agreed? No [ Y Clidd) 4o Jla sl
3| 23. Did the attendant fill the correct grade as YES axd Sl As g 5 Ay cabagall A o 23 3
u you requested? no [ Yy fleidls il dagpaall
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Scores Critical Areas ) il J:L'sl“l
24. Did he request you to start engine and - ygs X ol aS sy yaal Qi o s o i lla o 24 31
3 Li?r\]/i‘letsr;nnmg for one and a half vo O g S 1 53 il s 3
% b yes A S /Al of o iyl SB da 25
3 . Did t‘he‘attendant ensure that the carter s a4l 5 gl b fas A 3
bolt is tightened and there are no leaks? NO D N teus
26. Did attendant carry out the following Liladl Gl sadll ol by alagall B Ja 26
complimentary checks: sagiald
ves X
31a. Battery Water top up no O b 3y Ul ele Adlia) 31a.
A [ sy
ves X|
31b. Coolant Water top up NO Yy coolant/s sl cle Al 31b.
N/A % Sk Y
YES p - e
31c. Auto Transmission Fluid top up NO D b} RS2l )LEZ;)‘;;; 3te.
na O sbuy
YES ol
31d. Brake Fluid top up no ¥ Qi cyydilal 31d.
va [ sy
ves I
31e. Gear Oil top up Nno [ Y sl [ el ) Al 31e.
va [ sduy
ves I
31f. Air filter cleaning no L] ¥ ol ks 31f,
na D1 adiy
ves X4
31g. Wiper Water top up NO [:] N Fla s clalical ola il 31g.
na [ sy y
ves A
31h. Clean engine using air gun NOC D Y ehselt eteas aladiily A paall cadan 31h.
na L] s
5| 27. Were any of your questions related to :‘ZS % e’; daleial) dlilind e sl g;—%‘f %‘-;Y‘ \-w Ja 27 3
lube change answered? Sy i dlesy
A L ey
3 28. tEQ: (t:r;? staff place the mileage sticker in :‘is % r"; diﬁmﬁ&ﬁﬁ;\;ﬁ 28 3
' NA [ iy €5 el
YES pos
4| 29. Were you offered a receipt voluntarily? ~ NO | ¥ S is) oSl Jeay e e 29 |4
wa [ sy
5.  REST ROOMS AND MOSQUE saneually (pLasdl [l ) Aaid Gg L5
Scores Critical Areas Al Sl PRV}
3 30a. Were they adequately stocked with all YES IR VYR JEFUR R e 8 g0 DilS Ja .30a 3
necessary supplies such as soap? NO I:] ¥ oshall Jia
| na [ gy =
3

Lube change.doc

+




+ 4 +
Scores Critical Areas Akl YLl Jaladh
YES o
30b. Were they adequately stocked with all no O F: A3 mal Gle il aieas 3 3¢ cuilS Ja 30b
necessary supplies such as toilet tissue? Sl o) (3 199 Jia
NA [T abuy
30c. Were they adequately stocked with all ves [] axd g pall e Sl i 5 gae i€ Ja 300
necessary supplies such as paper towels? NO D v 48 ) o)) idlial) Jie
(paper towels are not required where fully Cldiae 355 die 4yl ye 44 ) Cadliall)
operational hand dryers exist) N/A m Gl ¥ (V) o
- ks g oo
31a. Were sinks clean? YES m p o m@,ﬁ"“f\yﬁls&d? |.31a
require comment when marked ‘No’ Nno [ Y Tl o "V Alay) il 1y
nva [T sy
; AR PWIIERTS
31b. Were mirrors clean? YES [a o~ ol ';Y" N i:lyr“ ,LSJT."Mb
require comment when marked ‘No’ no [ ¥ sl o2 MY ey calS 1y
NA [ sy
] ; faadat oY Clidne culs
31c. Were hand dryers clean? YES o ol Ls"j,\;,,g_‘u‘f:;‘w ,\Sdf. "310
3 require comment when marked ‘No’ NO D ¥ sl o> Sl s
NA [ gauy
. 44 ) bl S, cnl
31d. Were dispensers clean? YES IX px }_‘” el "y':—la_,[éyrzj llsd;‘.i’;‘ld
require comment when marked ‘No’ no [ ¥ & A A=
NA [ sy
YES o
31e. Were toilets and urinals clean? Nno N fAadai Joall Al calS o 31e
NA [ gy
; ks Qb ) culs
32a. Were doors clean? YES m e o 5 “"5{"‘1}1;31!&—\: .LSLLT.J"S%
require comment when marked ‘No’ no [ ¥ e T e
nva [ gauy
YES IX]
32b. Were walls clean? No [ Y fdhai i S s 32D
NA [ ghuy
ves A
32c. Were ceiling clean? no [ ¥ fahs sl S s 30¢
nAa [ sy
vEs Y =
2| 32d. Were vents clean? no [ ¥ Yaddas Ml cuilS s 32(
na [ Gy
: gk e Y1 Sy
32e. Were floors clean? ves X e s il i ..y.{';\_,.;w @L;:M?:Ze
require comment when marked ‘No’ NO D ¥ < A T :
L Na [ gy
ves A
32f. Were baseboards clean? Nno [ v ki sac @l & 5 il )5 cilS Ja 32f
NA [ gy
ves K] -
329. Were grout clean? no [ ) feaki LU IS Ja 329
NA [ sy
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Scores Critical Areas At cflaall Jalddly
ves ]
33a. Were trash containers clean? no [ ¥ aadas Aalaill bl ilS Js 33a
) NA [ gy ”
ves X]
33b. Were trash containers not overflowing? NO [ ¥ fnilh e Aaladll g cils Ja 33b
NA [ iy
» ves D o I .
o |34 Wasthe restroom smelling clean & no O ¥ ! 05) Adnie s Al plasll dadl ) il o 34 9
fresh (without any offensive odor)? $(olanll 3 dgy S An0
NA [ gy
3 Jazd alaalt & <ol jaeadll f_c;j\SdA_SS
35. Were all the facilities inside the YES m i ¢ < Eﬁ.m U8
restroom in good working condition? L. s e
2 require comment when marked ‘No’ no [0 ¥ gaasill 2 MY e ik ) 2
WA [ assy
3 €(3) Lot daall Acld o) e NS
36. Was the Mosque premises clean? YES D #* ( )_ );J\ ’ ,,\?,:, LL‘\SJTAELSTXAT 36
2 require comment when marked ‘No’ Nno [ ¥ s e AR 2
NA B iy
Comments: scilaadlall [ gadedl)
FOR OFFICE USE ONLY pAYY) isall (:\J.a.w' WY
gl BB Ll ey sl
o, ? - At
/ ACTUAL SCORE MAXIMUM | CVAluation: sl
Approach and Cleanliness Adlaill 5 ol BV 11
Greetings and Initial Checks | &s¥ SiSially cua 5l 12
é{)apfefaarance and Behavior of il gl gl s jelaa |3
Service aeasll |4
Cleanliness - Restroom and Clabeall — addadll
Mosque Al g
TOTAL & sanall
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3ANIYAS (1) ss - 951
BANIYAS AREA
ADNOC DISTRIBUTION

ABU DHABI

JESCRIPTION QTY PRICE TOTAL
voyagerBronzdlL 1,00 50.00 50.00
TOTAL 50.00
CASH PAYMENT 50.00

You were served by Operator 1
DATE 29/09/2012 14:57 T1 §3 01 5918

THANKS FOR SHOPPING

R







