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DC—:\JLA! Emarat / D 45/ S Eppeo / Enoc / & 4yl Adnoc

SERIAL NO.

1169

o,
Pan Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR.# |
. Name Number | Name Number | Name Number -

2032 [2n(u deo | | “ala_ 0o\ | cav foid] ke [vawie.

Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
M]F [T [M]S |T [MIF |Yes]No|Yes[No]Yes][ No Jindian [Pakistani[Filipino [Expat. Arabs][ Others:

N ONOOOROOKORKOK X O O 0O O
EMIRATE ‘gz;‘:’n" Abu Dhabi |  Dubai Sharjah Al Ain g’l‘]‘;‘aa‘ Ajman Kﬁgism‘:'h Fujairah
O X O O | O O O N
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
ol 12| oz [ 2B |5 pbo | 212 | 0l6 M-Yg |44
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday 1 Tuesday [ Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]

VISIT O | 0 0O vIsIT O O O O O O
1.  APPROACH Abaall gad a3l [0 ol S84
Scores Critical Areas Aulud) claall Jaladl

YES i s w .

1. Was signage visible from distance of 500 A - e 500 e et e dalll ciS s 1
meters and well maintained? Can be Nno O ¥ ot i L jas (S Taun S Ailiaa
included only in first run NJA D i \1 Lfyj‘y\ 5 yallfal gl

YES [
2. Were lights working and in good GV baa Allay g Jasd el gl CilS Ja 2
2 > | No [ ¥ . 2
condition at the approach? N TSl (el yBYY
NA [ s
YES o ‘
| 3. Were the lights working and in good Nno [J N Goua dlays Jdad sl padl S da 3 5
condition at the forecourt area? N £ 48 ol diati dakalia
NA [ G
YES []
4. Was filling area / forecourt clean and o - T P I P S
4 fidy? NO [ ¥ S e dddas oLl /Al dihic S Js 4 |4
nva [, ,,Ji
YES ]
5| 5. Were the driveway and forecourt free of no [ g oehds gl sdedllaiog gkl Sy 6 5
potholes and well maintained? N Can IS5 Alaaey aall
(N77:N I R J
2. GREETINGS soua il fAadl 2
Scores Critical Areas ERIR JEAN PO AT/
YES [ '
5|6 Was there any delay in approaching no R g el ol aligidua s 6 5
customers at the fuel pump : N €34 M Asuzma i il N (e
NA O u
5| 7. Did the staff approach the driver side of YESPA Aga 0o LSl (e abgdl sl a7 5
the vehicle? No [ N ¢kl
+ 1
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Scores Critical Areas S el PATH]
8. Were you greeted in a friendly manner ~ YES [] Gl Lhy e a5 a8
(pleasant feeling)? NO Iz ¥ I (D
5| !f no, please describe behavior: Was it oS da ekl il s Aelay Y1)
arrogant, without any expression, normal sgle comladll e A el Gl
etc.... .
@ i QP2 V
YES [] a
9. Did they request customers to quit O 5 Gl e Gsilgall alle Ja 9
4 . No [ ¥ _
smoking? 9 ¢ paxdl
N/A Gy
YES s
10. Did the staff thank you as you were Alad S L ol Sy ol gl B8 Ja 10
5 . No [ ¥
leaving? N SOl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF sCnilipall olug elia 3
Scores Critical Areas Al eyl Ltaih
5| 11. Was the filling staff presentable and well YES B o (Y 38 5l Aad Cilaga pedae IS a1
groomed? No [J N @t/ Gy
YES a
12. Was he able to communicate with & dual gl e TH08 Gl gall IS Ja 12
4 No [ v .
customer? ¥ ol
VA L s
5| 13- Was the attendant wearing visible YES M ledle seda Aalay o Galagadl S Ja 13
nametag? - _ Cr o
9 no [ _?{J,J\Ad/.ﬂ ) ) CF’*‘L@
YES 3
6 14. Was staff courteous / friendly? D Colilal [0 il sdl IS U 14
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Agala¥ cLal g
YES []
2| 15. Did he follow the instructions on the No [ v By o B sa pall ladaill cali gl 081 s 15
Rabhal (Fuel Card)? ¥ (25850 ede A8lay) Jln
N/A b
g| 16 Did he confirm and repeat amountand ~ YES R - D853l g sishuaS o cabasall I Ja 16
type of fuel? NO D N felaalisa ol
g| 17- Did he fuel as per customer’s instructions YES X - - UM Gladad s AN e ali o 17
- Dhs? No [ ¥ £ a0
5| 18- Did he offer to clean windscreen YES I a8 ol s gla)ywhielle 1m e Ja 18
voluntarily? (front & back) No [ v § (Al LY 4
YES 3 .
5| 19. Were you charged the correct amount? NO E ?‘: oo 4ady lia (illa W dudl da 19
YES []
S Al alid) salels Cals gall A8
6| 20. Were you given correct change? NO D ¥ ? il gaallsalely }d? Pl s .20
v e
NA A
2
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Scores Critical Areas Tl Lol l\adl
. : f Jea il Al Cab gt Ul 2 Ja
21. Did he provide information about any YES [] uﬂj}d == )Lu . s S, e 21
. . . . c‘.‘\.\éu‘Sd\AéLﬂ)?M\@@;)ﬂ\
promotions at Service Station? (only in g el
case of active promotion) require Nno [ ¥ (Jndfpitd gt ¢ )
comment when marked ‘Yes' gl o el Alal) S 1)
b
NA A
5. REST ROOMS 1 (pleadl Jd) 55) al i g 5
Scores Critical Areas o) ¥l Jalailt
YES i
22a. Were they adequately stocked with all 0 ?:: 3y gl e il areny 3 jeae S Ja 223
necessary supplies such as soap? NO o0 gaball Jia
Nna [ sy s
ves A
22b. Were they adequately stocked with all D ?'; 4 alt e el paens 8 320 cilS o 22b
3 necessary supplies such as toilet tissue? NO i gl (3599 Jia 3
BT S
22¢. Were they adequately stocked with all vEs Bl s fosA e sl et B e cils Ja,22¢
necessary supplies such as paper towels? y~ [ v $A8 ) ol Cidliall Jia
(paper towels are not required where fully Clidas 868 die Aggllae ye 48 )5l Clliall)
operational hand dryers exist) N/A Gk (Y
; Faids Jubiall il
23a. Were sinks clean? require comment when YES o o gl ':y" ily\ uuﬁ 23a
marked ‘No’ no OO v gras er T AR 2B
NnA [ iy
; 34,055 Ll cailS
23b. Were mirrors clean? require comment YES m e L3l ,,3},. L‘\:j\ wtsjh\ -23b
when marked ‘No’ No O ¥ gra sl > Ay s
NA [ sy
; faadai s Gldise CuilsS
23c. Were hand dryers clean? require comment YES m e _ . d:f;:, "u\;y‘ wgﬁ -23c
3 when marked ‘No’ no 10y grasill o MY ALY S ) 3
na [ sy
H aadat () eluall OSL CilS
23d. Were dispensers clean? require comment YES E i . ," o g ?\;\J\ ulsﬁ -23d
when marked ‘No’ no O Yy grasill 20 Rl
na [ smiy
ves
23e. Were toilets and urinals clean? no [ ¥ fdigdas Jplll A5l S Ja 23e
nva [ sy
" : eaadas il oY1 Cu
2 24a. Were doors clean?require comment when YES o o g # kjn.\s JA 24a |2
marked ‘No’ o O ¥ sl (oo MM ALY S 1]
NA [ seuy
ves X o
24b. Were walls clean? no OO ¥ it sl i€ Ja 24b
na [ ssuy
ves X
24¢. Were ceiling clean? no OO ¥ Sl Gl OIS o 24c
nA [ by
ves A =
24d. Were vents clean? NO | ¥ faadas Ml S Ja 244
A [ iy

forecourt.doc




4 +
Scores Critical Areas Agulall YL Lidy
24e. Were floors clean? YES prd L. m"%f"}f’ﬂ' u‘s dA. -24e
require comment when marked ‘No’ no O v gl o2 MY e s 1y
NnA [T sesy
ves I
24f. Were baseboards clean? no OO % Sy sac il 7 o [liladl 51 cuilS O 24
na [T sy
vEs [
24g. Were grout clean? no O v Sl W oIS s 249
NA [ ssny
YES [X] au
25a. Were trash containers clean? No [ ¥ 44k Aalaill il gla S Ja 253
NA [ sbyy
YES i 2
25b. Were trash containers not overflowing? No [] k' faild e daladll il gla cilS Ja 25h
NA [ 3byy
ves Il o
26. Was the restroom smelling clean & fresh no [J g &) OsY) Laias Al Hlaall 4—\)‘) w‘S dA .26 2
(without any offensive odor)? N EVEN RV S P
NA [] sk -
27. . Were all the facilitigs ingide the restroom in YES pd U ot ol 3 Sl et &= QLS‘_.:}: 27
ioq%?r:(;:)krl:r?ﬂ:r?tn \?vlrt::r? marked ‘No no [0 v gl o2 YT ALY culs 1y | 2
NA [ shiy
28. Was the Mosque premises clean? YES Iz ool ?(3), u'dm muf: *fu S "-\M 9‘5 JA 28
require comment when marked ‘No’ NO EI ¥ st o2 0 Y YaY i iy 2
NA [ sbuy
Comments: scliBadtall [ Galasl)
FOR OFFICE USE ONLY Lgd (acal aladiuy
% Acm‘:gg:ae JaL'l\-/;qu"’-::/lﬁ|\j1aJ | Evaluation: el
Approach Uanall gas a2l /cpe b Y 1
Greetings and Initial Checks WY Sl y gl |2
Appearance and Behavior of Staff Cibgall sl jeba | 3
Service Laadll | 4
Cleanliness - Restroom and Mosque sl y Bilaleall — dillaill | 5
TOTAL £ sanall
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L SRR TTEL R SLA Y

..,‘k‘\ o g% i %
% cASH RECEIPT: -

Date 254104007 Bad g

¥ a2 . M o .
Uehicle & ¢ 8 Pump it
a | wiy M

TOTAL : DHS 58.00

Ti0: 100053780 Baten: @

Signature:

THANK Y0U FOR SHOPPING
SEIH SHURRIB §/8 953

SERIAL NO.

1

6

9







