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116

8

+

o
Pan Arab Research Center w

quu) Emarat 1 & 511/ 5o Eppco / Enoc / X] 4 g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
lOéq Name Number Name Number | Mame - Number
Kocbogueg | | | | |
Gender Height Built Spectaclesl Beard | Mustache] \J Ethnic Groups
M]F [TIM]s]|T[MIF Yes | No | Yes | No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
ROORODORUODOROROR O O K O O
EMIRATE V;Z‘:;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:,"aa' Aman | FaA | Fujairan
O O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
IR EIINEIR oll | ofl [15:30)155
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday[ Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O X O O vt | O O O O O O X
1. APPROACH AND CLEANLINESS T PR ) R |
‘Ecores Critical Areas Al claalt A
vEs A o A .
1. Was there proper sign to the Lube no [ q Ghie Jle AVl dsalyda dalla S da 1
changing bay? Sy s
va O sy
| ves |/~
3 2. \é\:;a:;gz(ljg?be changing area clean and NO D g T ey Ak oy i Ailaie <l 2 213
na O sy
ves [] & ) ,
4 3. Was there any oil leaking and fallingon o R q e ae Byl ced gl s S da 3 4
to the floor of the lube bay ? Sy W s Aaia & i) Y)
na [ sy ]
vyes[@d &
2| 4. wWere the waiting area and table clean?  NO || ¥ fhaydas Al Ul g eVl dshie clS Ja 42
nva O shuy
W ves &
. t vision i iti ey % s e
2 5 W;iir?ge?telewswn in the waiting room NO D N ¢ sy 4 2 @MO}.J.)M\ JSds 512
wa [ sduy
ves B s
6. Was the board displaying complimentary o [ g Al lgle el Alaa il cis ds 6
services neat and clean? Caadhi 5 A0 e Alaall Cleadll
nA [ shuy |
2. GREETINGS AND INITIAL CHECKS AN il g cua Gl 2
Scores Critical Areas Apulud) ¥l algil
3|7 Was there any delay in approaching ves [ px i i b pali gl s G s 7 3
customers? No X ¥ o i gnd Cals gall
8. Were you greeted in a friendly manner ~ YES px Gslub) A da ke dh sl e 8
(pleasant feeling)? Nno O Yy ¢ (zo8e
S il gall Ol Clin g a8 Sla ) (Y1
5| If no, please describe behavior: Was it "j e \j}j Jj; . j:ﬁ ;.'J_‘ 15
arrogant, without any expression, normal & i el 23 'Q"' .’“'
etc..... GM
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Scores Critical Areas FEWI I N POR T PATH]]
e B P E ey
the engine off? No [ ¥ Sl il e Bkl iy
10. When asked by customer, was the . IS da Jrandl e il st Jgun Laie 10
) YES axd ul"' J O o | .
5 attendant kpowledgeable of dlfferfent Sl y gy 3 o /&‘35‘ alis o, e 5
grades of oil, filters and their relative No [ N o g
benefits? fleda JS il 58
YES : s .
4| 11. Did he offer the waiting area to you? NO % ?: FOLEYI A8 e b jluyl elle vase da 1114
4| 12. Did the staff thank you as you were YEs D4 ¢ a5 S Lk oSy il el A5 12 |4
leaving? No [ ¥ *J e & Sy a .
3. APPEARANCE AND BEHAVIOR OF STAFF tpgS by Cpdligall glia 3
Scores Critical Areas YW FON PO pAYH]
. YES Y
3 13. Z\:]?jsti?;?unlform of the attendant neat NO D Y Ly gl enlad) il sl Gl S da 13 (3
nva [ sy
Yes B
14. Was the attendant wearing visible o Ay (65 33 3 g gall il gl S a 14
3 no [] ¥ . 3
nametag? e s daul Lgle
Na [ sy
YES axd .
15. Was he able to communicate with &' & dhalill e 1506 Calagall (S Ja 15
3 customer? No [J ¥ el 3
' . PO
Nva [ sy
YES et
4| 16. Was staff courteous / friendly? No [ Yy Slkal/la gy Cala gl S s 16 [ 4
| NA O sy
4. SERVICE il 4
Scores o Eri_tical Areas T T ST @L«a\ll_u;‘a.dl .‘T&m_
: v L gl kgl G Ja
17. Did attendant check whether you need YES g‘ i w u u)d P }A] f 7
3 t r lete oil change? Ch) mad ol S 3l adlay CLD-’ 5 olandl 3
op up or complete oil change? No [J N e el
3| 18. Did attendant check with you whether ~ YES axd L8 S 10 Lad elia ol gall 3335 Ja 18 3
only oil is to be changed or oil with filter? g O N €l 5y 3l ol dadd oy 3l s
19. Did he check using gauge the quantity ~ yES [} pad Pl w3l (6 s Guly b gl B Ja 19
3 required to be topped up and informed ETEN | P B WV | o prill bl 3
you? Nno O ¥ fallly il L)
PO <l 3 e Gl Cabs gall A8 Ja
3| 20. Did the attendant check for oil leakages ~ YES B o ;?;}:’/ﬁ;ij jﬂﬂ‘.u—* oj:ij\ s 20 3
i . ., 2
under your car from filter and drain bolt” NO D y fc
3| 21. Did the attendant drain the used oil YES M denaall 30 S g i (il gl Adda 21 3
completely from your car? No [ y I T
2| 22. Did he ask whether you want the engine  YES P4, a sl dase 5 S o il Ja 22 9
to be flushed and did it if you agreed? Nno O y fliddl o s i el
3| 23. Did the attendant fill the correct grade as YES B s <y Aa e 5 ALl Gala sall 5 Ja 23 3
you requested? Nno [ y flgilla ) dapmiall
2
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Scores Critical Areas Tonballt c¥laal) Jalgits

| 2 Didhereauestyoutostartengneand  yes B o 155 ond iy o of e ol s 245
minutes? no O Y fhual g 4282 Baal Jodal) s 8
3 25. Eid t.he_attendant ensure that the carter7 YES m p ufﬁgdﬁj;i;h ‘ﬁftﬁ 25 3
olt is tightened and there are no leaks? NO D N ' g ey
26. Did attendant carry out the following sl il il o) jaly bl B Ja .26
complimentary checks: saualy
ves ] a
31a. Battery Water top up no O b A tadl ele dil) 31a.
nva [ sy
YES o
31b. Coolant Water top up NO D b coolant/aull ¢le dilizl 31b.
na [ sy
ves A~ .
31c. Auto Transmission Fluid top up NO D b G Al s )LP u) ?LT‘ 3te.
na [ huy (st
YES pad
31d. Brake Fluid top up NO D N b il gy Ao} 31d.
na [ sy
ves I w
31e. Gear Oil top up NO O ¥ sl /el ) AL 31e.
na O ssuy
ves A
31f.  Air filter cleaning no [ y el ks 31,
na [ iy
ves A =
31g. Wiper Water top up Nno [ Y a3l laliual elo dil) 31g.
na [ amsy
YES pai
31h. Clean engine using air gun Nno O ¥ sl et pladinly o jaal) Ciulald 31h.
nva O ki

3| 27. Were any of your questions related to :I(E)S g : dalaid) el (e sl e 3{;}" um Js 27 3

lube change answered? wa O sy il Adany

5|28 a&g ér:: ?staff place the mileage sticker in ;zs % ": m&mﬁ’:’;jﬁf;\;ﬁ 28 3

B Ry %l
ves R =

41 29. Were you offered a receipt voluntarily?  NO E] ¥ 0 lial S Sagelde (e o 29 14

nva O ssuy :

5. REST ROOMS AND MOSQUE azmaall g (alaad fgll ) Al i L5
Scores Critical Areas Tambod Y laalt Jalailt
3 30a. Were they adequately stocked with all VES % B g sl e Stisall ey 8 jene S Ja 302 3

necessary supplies such as soap? NO ¥ o glall Jia
na [ ghsy =
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Scores Critical Areas Dala¥) YLl PAYH]
_ ves R N
30b. Were they adequately stocked with all 0] " Ayl e jliall aians 5 jeaa culS Ja 30b
necessary supplies such as toilet tissue? Cull il 5u99 Jia
Nna [ sbyy R
30c. Were they adequately stocked with all ves [] P Ay 5 all e ) & B e S s 30c
necessary supplies such as paper towels? No [ N 48,5 Cadlial) i
(paper towels are not required where fully Gldias B4 die dyglha e 48 Caibiall)
operational hand dryers exist) nva X Gy (G231
31a. Were sinks clean? YES m pud 2l ’ ","'\'J:J-:atd;‘if\-.‘-&d?l.31a
require comment when marked ‘No’ no [ Y casill o Al <ls )
A [ Gy
A eaa, b -
31b. Were mirrors clean? ves [ ™ 2l o %‘f‘ rljlisd?"s’lb
require comment when marked ‘No’ no [ Y sl a0 Y eyl calg 1Yy
nA [ gy
. o ] N R T .
31c. Were hand dryers clean? YES m pr . ,'" L’%}“,ﬁf ‘uf§lsd:‘.31c
3 require comment when marked ‘No’ no [ ¥ gl o MY Ay s 1y
Na [ gesy
N7 - Chale: - al - e
31d. Were dispensers clean? YES e Midr" u’*“?‘;,ﬁ"‘i’“ TULSLSJT “31d
require comment when marked ‘No’ Nno [ ¥ gl om o Y Ay s 1y
NA [ sbuy
ves A ,
31e. Were toilets and urinals clean? no [ y fAddas Sl Al i da 31e
va [ gy
32a. Were doors clean? YES m i ol m’;m,:'_,"ﬁy‘ TULSLSJT 32a
require comment when marked ‘No' no [ ¥ gl o MY ey calS 1)
nA O shyy
ves X
32b. Were walls clean? no OO v Lk lal) S Ja 32p
NA [ sayy
ves X
32c. Were ceiling clean? No [ y fadai Gl 1S Js 32¢
va [ gy
YyEs R =
2| 32d. Were vents clean? Nno [ ¥ faadhs Ml il Ja  32d
NA O Guy
32e. Were floors clean? YES m o ol ‘m,,\;}:’mf;r'“\sgl? "326
require comment when marked ‘No' no [ b) R R N
na [ gy
YES g ard
32f. Were baseboards clean? Nno O N ki sae & ) ailall i, 50 S s 32f
nvA [ sy
ves B
32g. Were grout clean? no [ Yy s L (IS s 329
Nna [ gy
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Scores Critical Areas Touba) ¥l L
ves X o
33a. Were trash containers clean? NO |:] b faaa Aaladll iy sl <ilS Ja 334
NA [ ey
2 - 2
ves [A =
33b. Were trash containers not overflowing? NO |:| ¥ Tiiald e Aaladll Oy da i Ja 33b
NA [ abiy
ves A o ]
9 34. Was the restroom smelling clean & no [1 v ) Osn) Ltiaiay Aiplas pleal) Aail ) culS Ja .34 5
fresh (without any offensive odor)? N APNPREVIS R
NA [ iy
3 Jazd alaall 8 < jaeatl aea cilS Ja 35
35. Were all the facilities inside the YES IZ‘ e ¢ @ = &:: JSy
restroom in good working condition? L. s e
2 require comment when marked ‘No’ no [0 ¥ el (o2 MY ALY S Y 2
NA [ aeay
3 €(5) wiulal aawadl el e oS
36. Was the Mosque premises clean? ves 1 o ( ), I LL??AJLSL\%; 36
2 require comment when marked ‘No’ NO D ¥ T >0 A | 2
A [ oy
Comments: scilBaalalf f gabedlt
FOR OFFICE USE ONLY Jagd (igall ‘a‘.}w' Sy
Alaual) Jala31) LGl e aal . .
9 : : Wi}
% ACTUAL SCORE MAXIMUM | CValuation P

Approach and Cleaniiness

aallaill 5 il 8V (1

Greetings and Initial Checks

A0 Sl s s A1 |2

Appearance and Behavior of
Staff

Gl ke seke (3

Service dlaall |4
Cleanliness - Restroom and ilaloal — A3kl |
Mosque Anwaall 5

TOTAL £ saxall
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SERIAL NO.

1,618

SANIVAS_ (1) 83 _-| 951
BANTYAS AREA
ADNOC DISTRIBUTLON
ABU DHABI

t

]

| DESCRIPTION 61y PRICE TOTAL
| Yoyagrsiivera 1.0 63.00 63.00
' New Nissan ATt 1,00 26.00 25.00
2 TOTAL $9.00
| CASH PAYMENT §9.60
ls You were served b{ rator 1 )

| bRYE Awne/x012 1857 T s3l01 6465

. THANKS FOR SHOPHING
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