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PROJECT: ELARA - C-Store

SERIAL NO.

1

6

8

6
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P
Pan Arab Research Center&

O < Emarat [ ERTEY Eppco / Enoc | & @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING 5 CSA SR. #
. Name Number Name Number | Name Number
) ~Bacyve 3ol Roowe, 3ol Fellan | | |
Gender Helght Built __ [Bpectacled Beard | Mustache] Ethnic Groups
M ] TIM S | T | M [ F {Yes[No|Yes|No[Yes]No jindian [Pakistani[Filipino [Expat. Arabs] Others:
EDDBDDDDBD.D-DDIZ O O
EMIRATE ";:;';:‘“ Abu Dhabi |  Dubai Sharjah Al Ain amma ] Aman ras M| Fuiairan
O ] O O O O | O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olq [5]a] 22 1213 \ |6 ol 5 119150922
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 o o ® O O O o o O3 ® 0O

1. INTERIOR Agladall ddhalal) A 1
Scores Critical Areas Al S¥lgall Lsih
1. Were the automatic doors closed andthe  ygs B4 a il g Ailhe Aala 51 Y Ll CulS Ja 1
2 door and side glass push / pull bars or D ‘."4'.\; e = o u\..;l\ an i 12
handle thresholds working in good order? NO vy &t J 2
2a. Were doors and windows free of YES 5 sy e s Nl QI S da 23
fingerprints? no [ ¥ alal)
2b. Were doors and windows free of ves DO s pdalll e dda 31l Gl cilS da 2b
3 smudges, spots and streaks? no [0 ¥ tda ghill g Akl 3
2c. Were doors and windows clean withouta ves B4 o Qo Addad 38| il ubfY\ il Ja 2¢
hazy film (condensation due to climate or G (i AST) e LAl LSS
temperature may be present) no [0 ¥ (30 J\ k)
3a. Were advertising materials, Pictures and ~ YES O s sy sl dadey) sl cilS da 32
menu strips on menu board faded? NO ¥ Phaydy Al daudlg pS gas Hladall Q3 B

I ande Y o pall cl€ da 3
3b. Were advertising materials, Pictures and ~ YES O J):::jidn i Lg_ﬂ dew, 4 b
2 menu strips on menu board torn? requires ——— ‘J'" “."J; e _‘ﬂ A 2
comment when marked ‘Yes' y g sl (o e B S 1)
NO A
3c. Were advertising materials, Pictures and ~ YES O s sy )sall sl ozl clSda 3¢
menu strips on menu board smudged? NOo [X ¥ fadhala sag alaall a3l 68
- 03 g3/ jUal il i 0l cilS Ja 43
4a. Were counters, display cases, self-service YES I e 5 et g A0l Laaddl Glalia ¢ sa yall
areas and dispensers clean? require eaddai (dispenser) Gl g piiall
comment when marked ‘No’ vo [0 v zna gill (o MY AlaY) s 1Y
5 5
L sl (vl k) el yu 0K calS Ja 4D
4b. Were counters, display cases, self-service YES x a i};d\ U'Js—*b A_u\j;iﬁ_\;]\ (blabie
areas and dispensers neat and well
” T en¥) Audta o i se (d|spenser)
stacked? (Should be uncluttered and ‘ _——_—uﬁ i)
without excessive amounts of products) ~ NO O 9 Y4 LS sl ol il 585 o
(Lo 3231 BaaS a8 o o
+ 1 +
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2 +
Scores Critical Areas ORI, AN PR Liash
ves [0 a
5| 5. Was there any smell of rotten stuff? NO ¥ o2l ol pal dail ) Gl ia S Ja 5 (5
nva [ 5 L
ves [
3|6 Were there any flies visible in the store or no By Sl el e g gl dlia IS Ua 6 3
in the eating area? = y fdaall 4 (LAl
nva [ Gkl
. o . Lead Ll (Sl g ol paY) il Ja 7
7. Were Lights and light fp(tures' functioning ves X pai o By susa e 5 saa B geay Jand
properly and unbroken including ones on ia) Salalall Aaild cila o) 5| gl Glly
5 menu boards? (Specify location in i ) S o= 5
comments) require comment when (‘-‘L*'JJ:“-‘“ o GJ"‘."
marked ‘No’ o [J v gl o MY eyl calg 1y
8. Was the expiry date mentioned on vEs [ ; KPR 1S3 elgmYl ol oS Ja
perishable food items (sandwiches, P ,}d “h,”s, ,‘Le'u'. G O™ G 8
6 S fagadlall 33 (e oludl) ALGEN Al 6
breads, cakes, salads etc...) within the O Al e e e nall el ;m‘
validity period? NO ¥ (gl eohll clSalll Gl iy gl
i H B Al sl U g Y Ul il a 9
9. Were tables and chairs well maintained YES p e é) Sa i
and unbroken? require comment when . o et
2] ked N no [ v gl sl o Y eyl cus (2
nva O, 3
&ﬁ)&/@&ﬁ)‘ﬁ‘&;)ﬁ@&d& 10
10. Was the temperature reasonably YES prd U sire JS
comfortable? require comment when o NP PRy
2 marked ‘No’ gl o Y Y s 1y 2
No [ 0%
[ S S AUla Gl Y Cilaile S
11. Were door mats in good condition? require YES S~ = . T ) J\{'\;u—" t;\jlg_f'.Lth 1
2 comment when marked ‘No’ No [ v a2l o2 Y ALY s 1y 2
nva [, I:-Y,
YES P
2| 12. Were lights turned on at dusk or sunset no O v PAAN Ay die el I Jledf 3 s 12 2
and during bad weather? y S oblall gall J3a 5 g 3l
va [0 .0
3| 13- Were trash / Grease containers clean and YES P ol gl fodlagadl O S a 13 3
dumpster Lids closed? No [y e Aabaill bl e | 4 dilas
2. GREETINGS rclya il fabadll 2
Scores Critical Areas Al L) Llail
g| 14 Were you greeted with a smile when you YES [X s i Lavie 4ol ol caa il S s 14 6
entered the store? No [ N Sdaall
YES [
3 15. SD;:jot‘z%;equest customers to quit NO D ¥ ooanll e G LY e lpdb 4 15 3
N/A : !,71
YES P L S Al all/calindl 5 s 16
16.  Did he thank you as you were leaving? - : e e 6
6 y y 9 No O y € alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1agS sl g (il gall jgdaa .3
Scores Critical Areas Aulult a¥laall Jalain
5| 17. Wasthe staff presentable and well YES M [oaias Y Ouilasall s Gl da 17 5
groomed? no [ N Sagiill JalSs
4|18 Washe/ she able to communicate o YES X pd e ol il e 108 Calasall IS s 18 4
customer? no [ ) fos
3| 19.  Was the staff wearing visible YES X Lo jeday diay (5 Clasall S 019 3
nametag? Nno [ ¥ i é\e\\\g Sz gm0 pus)
. Yes K ey R el el -
5| 20. Was staff courteous / friendly? no [ g Colidal/pasagg ot b sadl S Ja 2015
4. SERVICE daddl 4
Scores Critical Areas Al Yol Lladl
YES [N : ell ) claidl g of gall il da 21
21. Were the items and ingredients you - J\S ’ jSﬂn 58 gia
ordered available for purchase? require L A P
3 comment when marked ‘No’ no O ¥ sl o2 MY ALY S ) 3
NA [ asiy
: 5 A1 3l pan () sia pall (andi Ja 22
22. Did the staff scan all the purchased YES pri ek Uﬁ“nyiah B
6 items? require comment when marked . o oo 6
no O ¥
| ~YES P e Al el deady il JE Ja 23
4 23. Didthe staff place food and nonfood item No [ ¥ Sl ey JVA (e Atlie ual) o) 5l 4
in a separate carry bags? - B o ot
NA [ gaby FAiliia
. lainaa 4xds dlia calls (53 aduall
24. Were you charged the correct amount?  YES s T A,a‘“ ';‘Y" ,L“S\A\j\éﬁgl‘: 24
5 require comment when marked ‘No’ grasill 2 Y A S ) 5
no Oy
ves [0 a= 558 o2 Jeas e pase db .25
61| 25. Were you offered a receipt voluntarily? i o 19
Y p NO @ ¥ ?(.J !L)AAK
YES [ o do S dliildl dusde)cids .26
26. Were you given the correct change? IS il il alely cala gall o8
5 require comment when marked ‘No’ NO D ¥ frania 5
e sl (Y Ay S 1Y)
N/A ki ¥
+ 3 +
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Comments: sclBBadalf [ aabas
FOR OFFICE USE ONLY Ladd gl aladiuy
o Adpcall BlaiH LAl el aal) . il
% ACTUAL SCORE | maximym | Evaluation: i
Inviting interior A 850l ddkaialf Auia 1
Greetings Glua Gl [ adaadlf (2
Appearance and Behavior of Staff a¢S sl g il gall 8 |3
Service dassll (4
TOTAL € saxall
+ 4 +
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SERIAL NO.

1/6|8

SETH SHUAIB $S/75 9953 i
ABU DHABI-DUBAT KOAD
ADNOC CISTRIBUTION

ABU CHABI, UAE

JESCRIFTTON ¢TY  PRICE TOTAL
Lays Mes Mexic 1,00 2.50 2.90 !
A Karara Chips 2,00 1.00 260
Lays S&ited 1,90 2.50 2.50
Sun Nutz 1009 1,0G 3.00 3.00
Mauxior: Schog 1,0C 3.75 3.75
Cream Treat Bo 1,00 2.25 2.25
TOTAL 16.00
CASH PAVMENT 16.00

You were served by Gperator 1 )
/2012 15:23 Ty S5 01 748l

THAMNMKS FOIR SHOPITNG




