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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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Dob\a! Emarat / D 4 4il/ &4 Eppeo / Enoc / ‘ 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name -1} Number
|14 snvead | T 1 [ 11
Gender Height Built Bpectacled Beard | Mustache Ethnic Groups
M F JTIM[SITIMIEF | Yes [ No [ Yes [ No | Yes | No |Indian [Pakistani] Filipino [Expat. Arabs] Others:
EMIRATE ";::'li;" Abu Dhabi |  Dubai Sharjah Al Ain ‘éﬁ‘;‘ai‘: Ajman K::ismAa\Ih Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9.5 old | RILT 3l F lols 8301858
| 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT w w ] 0 = VISIT O O O | | O X
1. APPROACH AND CLEANLINESS A8 g ool 8 A
Scores Critical Areas Gl ¥ Laalf BRI
1. Was there proper sign to the Car Wash ~ YES Pl o sl o A0Vl Aol y 23Y olls <lS da 1
bay? Nno [ ¥ e el
N ¢4 At b el Jawe dakaie S
2. Was the Car Wash area clean and tidy?  YES B s s " RGN Lyl - ;‘:S .2
4 require comment when marked ‘No’ gl (o2 YT A Y1 s 4
Nno [ ¥
|
2. GREETINGS AND INITIAL CHECKS Al cACndal g cua il 2
Scores Critical Areas Tt Sl R
aals gall cal g8t 8 Al sl el S 08 3
3. Was there any delay in approaching YES a ol d Al Sl e \’-u‘u J\A 2
5 customers? require comment when o W o )3 _
marked ‘Yes' g sl o Mand Y S 1D
no X1y
4. Were you greeted in a friendly manner ves P o e LN A ) AU
(pleasant feeling)? NO D y C Az e NP ) A4 ey A 5 0 4
5| Ifno, please de_s?cribe behavior: Was it oo S i gall Ayl aea g f P, 7 1) 5
arrogant, without any expression, normal ¢ AN cele o ulaill e JWA g oall
etc.....? ST '
YES [ e .
5a. Did the attendant check whether your car O N 535 e Byl CailS 1) Lag cada el (333 Ja Ba
has a sunroof? BBy Aaly
5 NA B sby 5
ves [ w ;
5b. Did the attendant politely declined NO D N 8 8okl IV Jasdl el ol el sall 2 e Js» 5b
automatic car wash if it has a sunroof? Slanll 8 dadd Ll S Jls
N/A ah Y )
6. Did the attendant inform you about the YES pu o . 1 ALt
6 price of car wash? No [ v o ondl Jamt s dsa alasal) elll s 61 6
7. Did the attendant inspect your car for any  YES X ard S son il 25y e il Cils sl 5 a7
4 scratches, damages or dents and inform Sl e St o 2l s o X 4
you? no O N fllly e 5 il (B 58 5l )l
+ 1 +
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2 +
Scores Critical Areas TR (LN PR Ll
5| 8 Did he guide your vehicle for positioning at YES X axi SEY il Sl ) @l Cala all W Ja 8
the stopper? NO D N 5 Laall
9. Did the staff thank you as you were YES pd o P ]
6 leaving? no [] g Tl palia (5ol o Sty ala gl Wl Ja . Q
3. APPEARANCE AND BEHAVIOR OF STAFF (Cpibgall dglug el 3
Scores Critical Areas Ll it Jalain
10. Was the uniform of the attendant neat and YES pad C e ape .
3 tidy? NO D v ?L.‘-’_)-“J (‘:‘-“ als gall ol QS da 1 0
3| 11. Was the attendant wearing visible YES & P el e el iy (o Calisall S Ja 11
nametag? NO D y S san
1 y YES D4
2. Was he able to communicate with o . P .
31 7 customer? NO [0 ¥ omlge deslgll Jlo a6 Gl S Ja 12
NA [ abiy
YES i
5| 13. Was staff courteous / friendly? NO ? ?a: Seldhal /epasay opsidasall (AS Ja 13
4. SERVICE dandll 4
Scores Critical Areas Lulall) c¥Laal Llai
4| 14 After car wash, did he guide you to the YES B abgall G o L) Seud e eleBY) 3: 14
vacuum bay? NO D N 5 bl a0l g e e M a5
) . YES pad . .
| e (B st g s s
any,) ° N/A ;“"‘i“ L Y “udﬁjdlagﬂw\w‘ uﬂ.ll.shaug
QYES 1 s . N
4 | 186. Did any attendant offer you seating? — fade oglall G S alaga sl 16
BID ot ek Wim ring AReR NO I ¥
ves X4 . . .
5 17. Did attendants wipe your car dry to your no [ N Sung s oty ey o galasall JE 8 17
satisfaction? D . 400 50l Lac "Lual j e
N/A ES R
18. Did attendants clean all the glasses and Y £ B o LAty Zla 0 RS Cplas ik i G s 18
5 mirrors from inside and outside to your MO E] ¥ V3dd bae Gl ) i€ a0 IS
satisfaction? N/A D ki y $ay
ves W = T
3| 19. Did the attendant offer to empty the no [J N by & ok OV alasall Jamse b 19
ashtray and clean it? ¢ plaecd) Aladia
NA [ sbuy
20. Was the interior vacuuming and cleaning YES E e Aa gl Gty 5l L8l Caglail 508 20
4 of fascia (dashboard) done to your total ~ NO  [] ¥ e Lo P
L wﬁ@@uy’o)ﬁyl
satisfaction? N/A D PRRAN :
YES i
Jasial <l ey 48lS Caaiiy | gald .
4| 21. Did they clean all the tyres with sponge? NO D ¥ PSR S o }: ‘.'.h‘ 21
_ NIA [ by ‘
Gy vesO =
1| 22. Were you offered a receipt voluntarily? NO & ¥ SLLES 5 U D) Jeay e G ge Ja 22
Jhood b awt For 1o e [ sui
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5. REST ROOMS AND MOSQUE

sdpuaall g (alaadl feudl g3) Aal M 2 5

Scores Critical Areas Al N Laalt Jalaitt
YES i
23a. Were they adequately stocked with all % ?: e Jliaall auans 3 36 CiilS Ja 232
necessary supplies such as soap? NO S giball Jia 4y 5 puall
na [ gbuy -
YES ;
23b. Were they adequately stocked with all 0 ?’; il el paans 3 20 il dr 23b
3 necessary supplies such as toilet tissue? NO ol g3l (5599 Sie iy g pal) 3
na [ gy
23c. Were they adequately stocked with all necessary YES (| A C-‘LA_M‘ axans 3 e S J2.23C
supplies such as paper towels? (paper towels yqa [T ¥ A8 ) 5l cidilial) Jia 35 5 _pall
are not required where fully operational hand SAgidie dygdha e 48l cadlial)
dryers exist) na B amiy (Y ) i
: Tk Julaal culs
24a. Were sinks clean? YES I& e Al - f};,, LL::{\ fy:s ‘.\'248
require comment when marked ‘No’ no [ y e Al B
va OO gy
, ves = Sagli L yall il Ja 24b
24b. Were mirrors clean? S LAY kS 1
require comment when marked ‘No’ NO D kd & Al g2 MY MY S )
na [ gy
% : faadar saY) ldise Cu
24c¢. Were hand dryers clean? ves 1 pr o @ g 3 L}w&f‘;‘ ‘.\'24C
3 require comment when marked ‘No’ no [ y sl e M AL 3
nva [0 gy
5 T S ) S
24d. Were dispensers clean? YES P T fﬁu\,,\!\f%iﬁg_"}; ‘.\'24d
require comment when marked ‘No' no [ Y ga sl o2 MY AT SIS )
nva [ abuy
YES KX i
24e. Were toilets and urinals clean? no [ ¥ fait Jopl kel il Js 24
na [ ahuy
; Vaahs O o)
2} 25a. Were doors clean? ves A N ,,‘\1;,’%..!\_\ l‘s‘}is H,ZSa 2
require comment when marked no [ y ol VA Gis b
No nva OO Gny
ves B
25b. Were walls clean? no [ 3 faky el ilS s 25b
va [ iy
ves B
25¢. Were ceiling clean? NO D N eeadat caildl I8 s 25¢
na [ by
ves 4 o v
25d. Were vents clean? Nno [ N eaida; Ml caiS Ja 25d
va [0 gduy
. (;" - E. . L'_j B E Q.'}
25e. Were floors clean? ves B Gl o .}fﬁf\\ SSJA 25
require comment when marked no [ b g sl o MY Y S )
No na O sy
ves R
25¢f, Were baseboards clean? Nno [ Y S saeldll g ) /ailall i3 alS Ja 25f
va [0 iy
3
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Scores Critical Areas Ll ) PRIH]
ves K
25g. Were grout clean? Nno [ ¥ feilai L3 IS b 25g
va [ gy

26a. Were trash containers clean?

YES X .

No [ ¥

P dulail) il s calS b 26

(without any offensive odor)?

plasl (8 4gs S A3

9 NA [ iy )
YES s
26b. Were trash containers not overflowing? NO D b Faild e Aol e il Ja .26b
NA [ @dauy
| VesDd T
2 27. Was the restroom smelling clean & fresh NO D N Q) Adaie 5 Addas alaall A0y CailS o 27 2

NA [T ahuy
5 Jatd alaall 3 aeadll jea Cuils ,
28. Were all the facilities inside the restroom in ves [ e ¢ ot S eﬁ,:dg: 28
good working condition? . .
2 require comment when marked ‘No’ No [ ¥ sl om o Y A cals 1) |2
NA 4 Gbiy
i $(8) ks daadll Aeld o e o<
29. Was the Mosque premises clean? YES D e () jm il .,é,,‘f:;“;” :1:152‘?‘
2 require comment when marked ‘No’ NO D ¥ & A T ‘12
NA B sy
Comments: s UAS LAl [ Badadl)
FOR OFFICE USE ONLY hadd Lagalt alaaiuy
- - ' L ! R
% Adacealt Laladl) B U RN Evaluation: )

ACTUAL SCORE

M

Approach and Cleanliness

FEUIRTTNIENT [1

Greetings and Initial Checks

g Sl s ) {2

Appearance and Behavior of

Ceib gl sl ik (3

Staff

Service 4.3l 14
Cleanliness - Restroom and Slalaadl — ddat) 5
Mosque Asaall g
TOTAL £.5eaall
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BANIYAS (1) SS - 9B1
BANLYAS AREA
ADNOC DlSTﬁIBUTlUN
ABU DHABY
OESCRIPTION QTY  PRICE YOTAL
Autonatic C/¥ 30.00 30.00
TOTAL 30.00
CASH PAYMENT 50.00

Yo wore served by Operator 1
DATE 21/09/2012 18:58 71 53 01 3649

THANKS FOR SHOPPING







