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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name Number | Name Number
039 Amon __|SOS) HEEE
Gender Height Built pectaclesl Beard | Mustache] Ethnic Groups
M F [T [M]S|T [MIJF |Yes[No [Yes[ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
RUORODOOROROROR O O K O O
EMIRATE ";zztl‘;;" Abu Dhabi | Dubai Sharjah Al Ain g’:v’:‘a:l' Ajman Kﬁ:ismﬂh Fujairah
O Kl O O O O O | O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g5 [ ol of¥ | BlO ] ole | 0]4 14301765
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vstT TR O O K O wsr | O O O 0O O O
1. APPROACH :ddaaall gad @33‘.'\51 Jora BN 1
Scores Critical Areas At Ll Jalaiht
YES [X S . e s .

1. Was signage visible from distance of 500 M 5500 e e disedall S da T
meters and well maintained? Can be Nno [ ¥ o i 1 s oSy S IS g
included only in first run na [ . ¥ oY) 37 pallfAl sl

. YES [] ‘
2. Were lights working and in good Al b Allay a5 Jand el gl S da 2
2 ! Nno [ ¥ " 2
condition at the approach? N SOl (e B
nvAa X s
YES [] ‘
5| 3. Were the lights working and in good no [0 ¥ S pun Ay Jead el Yl S a3 2
condition at the forecourt area? v €348 ol Auas Addaie
NA D
ves [ e
4 4. z\c/j?/’i filling area / forecourt clean and NO ¥ i e Akl il /Al dilie S Ja 4[4
N [ gl
YES []
|5 Were the driveway and forecourt free of g [y @ AdE o8l ede ddhiey Gkl S da 5 2
potholes and well maintained? N faa JS0 Aliaay Haall
NA O
2. GREETINGS il fAadl 2
Scores Critical Areas - Al c¥lawd Lail
YEs [1 ‘
5|6 Was there any delay in approaching Nno X N cala ol ol 8l & ali gl s S a6 5
customers at the fuel pump v 2485l dauma e bl (e
NA O
5|7 Didthe staff approach the driver side of ~ YES i dea e Sl (e abisall Bl a7
the vehicle? NO D ¥ VI 5
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Ll

Scores Critical Areas L) Y laalt
8. Were you greeted in a friendly manner  YES []  au shals) 235 48yl oy (a1 ads 8
(pleasant feeling)? NO v £ (7 ke

5| If no, please describe behavior: Was it @ 4_?’) OIS da il sl & gl Cia oy Al elay Y 1Y 5
arrogant, without any expression, normal / sgdle Oulatll e JA ¢l Chualy
etc.... \ - 1 ?---é-“
withoad™ any egnessipn . pyp avoT
U1 CGrREE T
YES [J o
9. Did they request customers to quit Oe B LN e sl el il a9
4 ! NO [ v | 4
smoking? v fepaaill
N/A iy
« YES [] s
10. Did the staff thank you as you were S S ey o S Gl pll L5 10
. No D v 5
leaving? v oSl
dip NotT cnY  THAnK Y5V NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF s gall Aobug Hbe 3
Scores Critical Areas At Lol Jalau
5| 11. Was the filling staff presentable and well YES pad Y 38 g Qs i g jelae S b 11 5
groomed? No [J ¥ 8/l ya s
YES [X] axd
12. Was he able to communicate with &o deal sl e 108 Galagall A Ja 12
4 No [ v . 4
customer? N fosll
NA [
5| 13. Was the attendant wearing visible @ YES X leale sy A8y o5 5 Cali sall (S Ua 13 5
nametag? $ sam g1 e
WoLp T oRead  Np-me . No [] Y Toos
YES 3
6| 14. Was staff courteous / friendly? D e felahal /o ga g osthal S s 14 |6
NO [X Y
4, SERVICE daadly 4
Scores Critical Areas Ll Lol Jalaiy
YES []
2| 15. Did he follow the instructions on the NO [ v Aol sasm el cladedl Gils yall & da 15 5
Rahal (Fuel Card)? . ¢ (35850 e ke dillay) Jls
NA B _
6| 16- Did he confirm and repeat amount and ~ YES Syl e g s e lsall ST 16 6
type of fuel? NO D N felaalise e @l
g| 17- Did he fuel as per customer's instructions YES i - O3l Sladal Gaa 1580 ey 5 Ja 17 6
- Dhs? NO D N § an )
5| 18. Did he offer to clean windscreen Yes P ekl sl g b elle v=e da 18 5
voluntarily? (front & back) NO D y (Al oY1) s
YES X j . .
5| 19. Were you charged the correct amount? NO P: Tlaaia 4ady dlia il A il Ja 19 |5
YES A
G A it salel als | ala
6| 20. Were you given correct change? No [ v el i el }d‘, péds .20 6
¥ S
NA [T, 5
2 +
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Scores Critical Areas Lyt ¥l Jldil
\ i d uujxua;iqr. \dl .:EJA 21
21. Did he provide information about any ves [ o u‘}ﬂ - o ol Al
promotions at Service Station? (only in ey |
case of active promation) require Nno O ¥ (/o8 e s .
comment when marked ‘Yes' g sl o e LY S )
Nna X i
5. REST ROOMS ;(‘.1:.;31 el 5) alhdge 5
Scores Critical Areas Toulallt L Jatail
YES I:I i
22a. Were they adequately stocked with all ?’: Ay g pall il linall paans 3 je2e CilS Ja 223
necessary supplies such as soap? NO e gball Jia
o} o N/A I:l 3 Y S
1
ves [] ,
22b. Were they adequately stocked with all @ ?’; Ay gmadt e hiuall ayany 3 jeae S o 22b
3 necessary supplies such as toilet tissue? NO Cull 3l (5,99 Jie 3
NO_11550¢. N/A EI by Y
22¢. Were they adequately stocked with all ves [ Ay gl il Jliasall gy 2 8 e &ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ *‘A.ﬁJJS\ adliall Jie
(paper towels are not required where fully Cildiaa g5 e Aygllas e 48 4l Cailial)
operational hand dryers exist) N/A Bhi Y (Y
; 2l Juliall cailS
23a. Were sinks clean? require comment when YES P o gl ':\J" :{Lm ul;‘l; 23a
marked ‘No’ no 30y g il (o2 Aay) s 1)
na [ sy
; Saaday U el cuils
23b. Were mirrors clean? require comment YES pr o g ,,ﬁ,, Li.fj\ . ‘LS?; -23b
when marked ‘No’ no [ b (sl et Al e
NA [ sbuy
; faadhi sV clddae S
23c. Were hand dryers clean? require comment YES @ P . ) ) ‘5:1;1,, U.;;g\ R ,\S‘\).: -23¢
3 when marked ‘No’ no O ¥ gpa sl o> AR = 3
na [ sbiy
X 5 faalai ) sileall CiliSle S
23d. Were dispensers clean? require comment YES px | o N Z\AY\ \Sﬁ -23d
when marked ‘No’ no OO ¥ gl o> =B
na [ sbuy
ves K o
23e. Were toilets and urinals clean? NO E] ¥ $aaydas Jpal Al cul€ Ja 23e
na [ absy
Caadas b ¥t s
2 24a. Were doors clean?require comment when YES E P L. . o .. JA 24a |2
marked ‘No’ no O ¥ sl o2 YT ALY S Y
va [ sy
ves D&
24b. Were walls clean? NO D b Paaday Usaalt S o 24b
NA [ sy
ves Bd o
24c. Were ceiling clean? no O ¥ Sl il S b 24¢
Na [ sy
ves I o
24d. Were vents clean? NO |:| b Saguas dliall culS Ja . 24d
vA [ sy
3
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Scores Critical Areas A ¥ BA]]
24e. Were floors clean? : @ YES D pr Mk d"“fﬂ‘ s d“ 24e
require comment when marked ‘No’ No R ¥ ol oo MY ALY s 1y
W7 Ok na [T by
vEs DI
24f. Were baseboards clean? NO D ¥ fadlas saclall zA Al 5 el Ja 24f
NA [ sy
ves B
249. Were grout clean? no [ ¢ Pl L3I S Ja 249
NA [ sy
YES I
25a. Were trash containers clean? No [ ¥ $Adhai Aaladll iy gl <l Ja 259
5 NA [ ki 5
YES i prd
25b. Were trash containers not overflowing? No [ ¥ faild e Laladll Ol gla il Ja 25p
NA [ sbiy
YEs [J .
2| 26. Was the restroom smelling cleesh NO E g @) Os) Taies Ak el ‘mb e dé .26 2
(without any offensive odor)? C(pleadl 8 dgy S Aad
boai Smel/ NA [ sy
27. Were all the facilitj9§ inside the restroom in YES m pud (s uf lea ot el e @S?i o
I e o OV A
} NA [ ki
28. Was the Mosque premises clean? YES D pd ?(3),% h‘uﬂ Tb J ‘;m 9‘5 L‘h 28
2 require comment when marked ‘No' Nno [ v Tl o MY Y cals 1y 2
NA B skuy |
Comments: scaaasall Gt
FOR OFFICE USE ONLY Ladd Cogalf PAREN
r% Acm‘:;g:ae bL;nAxuf:n‘ﬂnf‘ Evaluation: gercd)
Approach Aaaall i 23 [o50 b 8Y1 [ 4
Greetings and Initial Checks AV Sl y am il | 2
Appearance and Behavior of Staff Osibsall glus selaa |3
Service Ll 4
Cleanliness - Restroom and Mosque el g Clalasdl — Lillail) | 5
TOTAL £ saaall

forecourt.doc




Page 9 of 9

oy~

SERIAL NO.

6/12/2012







